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Merry Christmas  

from the children served at The Carls Family Village

Carls Foundation Gives Holley Endowment $2 Mil.             Royal Event is a Spectacular Success           Are PSAPs a Viable Hearing Aid Option?



Dear Friends and Colleagues,

As many of you know, The Holley Institute along with its Alliance3 
partners (Michigan Ear Institute and Lakeshore Ear, Nose and Throat 
Center), hosted a fundraising event on behalf of an international hearing 
health initiative. The benefit, A Royal Event - An Evening of Hope, was 
a great success that has enabled us to continue our efforts to promote 
hearing health globally by expanding and strengthening our work with 
otologists and other healthcare professionals from Serbia and Greece.  

In fact, two days after our benefit, I went back to Serbia to meet again 
with Dr. Nenad Arsović, Chair of the Department of Otolaryngology at 
the University of Belgrade. Our most recent meetings continue to build 
upon the foundation we began laying more than two years ago that will 
help pave the way for Serbian physicians to come to the Detroit area to 
study under the expertise of researchers from the Michigan Ear Institute 
(MEI) and leading surgeons from both Lakeshore ENT and MEI. 

Of course, none of this would be possible without the generous support 
we have received from so many of our colleagues in the medical profession 
as well as our friends and benefactors from the Detroit community.  To all 
those who attended or supported A Royal Event, thank you.  I look forward 
to keeping you apprised of the advancements we make toward our goal of 
global hearing health in the months and years ahead.

Sincerely, 
 

Daniel DJ Megler, MD
Chair, The Holley Institute Board of Directors  

PRESIDENT’S MESSAGE
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Dear Friends,

This has been an extraordinary year for The Holley Institute; thus simply saying “thank you” isn’t enough. But how else 
can one really express their gratitude? I have been giving this a lot of thought lately and it seems to me that the best way to 
express gratitude is to commit to making an even greater impact with the gift you have received, which is exactly what I am 
going to do. 
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From L-R: Ardis Gardella, Their Royal Highnesses Princess Katherine and  
Prince Alexander of Serbia, and Elizabeth Stieg of The Carls Foundation

So to Elizabeth Stieg of The Carls Foundation, which 
gave a $2 million gift to our endowment, I promise 
that our Family Village programs will be the very best 
that we can offer to the Deaf, Deaf-blind and hard 
of hearing. The Foundation’s gift has significantly 
enhanced our capacity to fulfill our mission on behalf 
of the people we are committed to serving, and you will 
be able to see our gratitude in the growth we achieve in 
the coming years.  You have visited the Family Village 
often, Elizabeth, and we encourage you to do the same 
in the future.  We are conscious that we have yet to 
reach our $5 million goal for the endowment, but as it 
now totals approximately $3 million, we are more than 
half way there.   
We also thank Their Royal Highnesses, Crown Prince 
Alexander and Crown Princess Katherine of Serbia, for 
traveling to Detroit to attend our fundraiser, A Royal 
Event - An Evening of Hope, which benefited the 
Alliance3’s international hearing health initiative.  The 
benefit was a resounding success on numerous levels, 
not the least of which was the financial support it raised 
that will allow us to offer Greek and Serbian physicians 
an opportunity to come to Detroit to train under the 
expertise of the Michigan Ear Institute. Meanwhile, we 
are working with the Deaf School of Serbia and assisting 
in the development of their programs for mothers of 
deaf children and summer workshops for their students. 
We are excited by this opportunity to replicate our 
programs; as are our program counselors who will be 
traveling to these two countries to collaborate and 
share what they have learned over the years they have 
worked at The Carls Family Village.

So we give thanks during this, the Thanksgiving season, 
to our family, friends, colleagues, benefactors, and 
above all, to a God that blesses us continually with the 
gifts of a new day, a New Year, and new beginnings.  

With best personal regards,

Ardis J. Gardella 

Prince Alexander welcomes a new little prince during his tour of SJH&MC 

From L-R: Drs. Dan and Branka Megler join Princess Katherine, Prince Alexander,  
Judy Hoban and SJH&MC President Bob Hoban for A Royal Event - An Evening of Hope 

Cover photos: The Carls Family Village’s programs give Deaf children the tools they need to forge lasting relationships, succeed academically and reach their full potential.
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he summer of 2016 marked another great season 
of programs at The Carls Family Village.  Among the 
nine programs offered last summer were two sessions 

aimed at youth (Deaf Youth Leadership Week and ACORN 
Art and Drama Week) plus two Family Week sessions, a 
Deaf Cancer Survivors Retreat, a Deaf-Blind Workshop and 
more.  

The Deaf Youth Leadership Week was geared toward 
helping Deaf young people develop vital leadership and 
self-advocacy skills.  The sessions used role-playing, 
teambuilding activities and more through which the youth 
put their leadership abilities to work.  Recreational events 
such as swimming, canoeing and other outdoor activities 
rounded out the program.

The ACORN Art and Drama Week, presented by ACORN 
Theatre Camp, led program participants through the 
production of The Pirate Girl by Cornelia Funke.  
The program is designed to promote and foster artistry, 
communication, opportunity, resourcefulness and nurture 
pride, self-esteem and independence among deaf and hard 
of hearing youth (ages 6-12th grade).

The Deaf-Blind Workshop benefited deaf-blind adults, 
deaf-blind interpreters and CART (Communication Access 
Real-time Translation) service providers through lectures 

and activities aimed at helping deaf-blind adults foster 
greater independence and self-advocacy.  The program 
exposes support personnel to deaf-blind culture plus the 
various methods and accommodations that those who are 
both blind and deaf need in order to communicate.

Closing out the 2016 season was the Deaf Cancer Survivors 
Retreat, led by Carol Kuplicki.  The Friday-Sunday program 
included massage therapy, counseling, meditation and 
more for deaf adults affected by any form of cancer.  

Thanks to the dedicated team of professionals who work 
at The Carls Family Village and the dynamic presenters 
who led the various workshops and activities held there 
last summer, our 2016 program season was a huge success. 
We appreciate the opportunities God gives us each year to 
make a positive difference in the lives of Deaf youth, Deaf-
Blind adults, Deaf and hard of hearing cancer survivors 
and all the other hearing impaired children and adults who 
attend the programs we offer at our Brooklyn, Michigan 
location, and look forward to the start of our 2017 program 
schedule (please see the calendar on the back page of this 
newsletter for the list of programs that we have planned 
for next year).  Additional information regarding The Carls 
Family Village and next year’s program itinerary is available 
online at www.holleyfv.org.

T
Highlights from The Carls Family Village’s 2016 Program

2016 Deaf-Blind Workshop offered numerous experiential 
learning activities

The Deaf Cancer Survivors Weekend featured presenters Paul Kuplicki and Dr. Michael McKee from U of M Health System,  
and Program Director Carol Kuplicki 

ACORN Art and Drama Week is a hit among participating teens and tweens Educational Session held at the Deaf-Blind Workshop 

Group activities teach Deaf youth  valuable lessons while they have fun

Deaf-Blind Workshop includes group activities  and more through 
group Week utilizes group activities to teach youth leadership and 

teambuilding sills features group activities    
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Facts Regarding Newborn Deafness  
and Hearing Loss

Did You Know?

n Two to three of every 1,000 babies born in the 
 U.S. are deaf or hard of hearing, and many 
 more lose their hearing later during childhood.

n Identifying hearing loss by three months of age 
 enables parents to pursue treatment options 
 early so that a child can learn to communicate 
 comparably with his or her hearing peers.

n A National Institutes of Health (NIH) study 
 found that children with hearing loss who 
 begin receiving treatment at an early age 
 demonstrated language skills that were 
 comparable to their hearing peers, regardless 
 of the degree of hearing loss.

n Treatment via a cochlear implant can save 
 between $30,000 and $200,000 in special 
 education costs per child by the time they 
 graduate from high school because they are 
 more likely to be mainstreamed into regular 
 classrooms.

n More than 95% of all U.S. newborns are 
 screened for hearing loss shortly following 
 birth.

n An estimated 20-30% of childhood hearing 
 loss is caused by cytomegalovirus (CMV) 
 infection, a common virus that is passed from 
 mothers to their unborn babies, 90% of whom 
 show no symptoms at birth. 

n Heredity or genetic causes (such as Usher 
 syndrome), account for 50-60% of severe to 
 profound cases of childhood hearing loss.

n Nearly half of the babies who do not pass their 
 newborn hearing screening are lost to follow- 
 up.  

n The National Institute on Deafness and Other 
 Communication Disorders (NIDCD) is 
 studying young children with mild to severe 
 hearing loss to determine the demographic 
 and socioeconomic factors supporting the 
 early development of speech, language, 
 cognitive, and psychosocial skills.

The Carls Foundation’s Gift  
Recognized Through Renaming the 

Family Village and the Center for 
Communication Excellence 

wo of The Holley Institute’s most committed supporters, namely Maryann Muller and Jimmie Garland, were honored on 
National Philanthropy Day for their volunteer efforts on behalf of the Carls Family Village.  National Philanthropy Day 
was celebrated on Thursday, November 10 at an awards dinner held at Cobo Center in Detroit.

Maryann Muller, who for the last 15 years has been employed as the Family Village’s Facilities Coordinator, works countless 
hours beyond those she records on the staff timeclock.  She not only consistently goes above and beyond the call of duty 
but has made it her normal practice to assist everyone at the Village and resolve any issues that arise after hours.  Her 
constant presence and willingness to serve our programs’ group participants have made her the “go-to” person that 
everyone knows they can depend on, regardless of what it is they need.

Jimmie Garland is another one who has distinguished himself for his unwavering commitment to the Carls Family Village.  
Last summer, Jimmy was rehired as the chef of the Carls Family Village a mere month after he retired from the post when 
his replacement vacated the position unexpectedly in the midst of our busy summer season.  Thankfully, Jimmie agreed to 
come back and take over his duties but he did one better by volunteering to help us recruit and hire his next replacement as 
well as train and supervise the new chef once hired. Now re-retired, Jimmie still checks on the Carls Family Village’s kitchen 
crew every day to ensure things are running smoothly and to volunteer his help if it’s needed. 

Helen Booker, a previous National Philanthropy Day honoree, 
is a 98-year-old Deaf volunteer whose generosity is ageless. 
She loves to knit and crochet and over the years has donated 
hundreds of her cute and cuddly caps to The Holley Institute 
for the newborn babies and infants that we serve through our 
Universal Newborn Hearing Screening program at SJH&MC. 
In addition to donating her darling handmade treasures, 
Helen has given the Institute the gifts of her time and talent 
in countless other ways, such as helping the Family Village’s 
kitchen staff prepare food for program participants, baking her 
delicious chocolate chip cookies for our guests, and more.  She 
exemplifies the joy that’s found when life is lived in service to 
others.

Three Cheers for Volunteers!

T

Maryann Muller                     •                     Jimmie Garland                     •                     Helen Booker

arlier this year, The Carls Foundation pledged a $2 
million gift to The Holley Institute’s endowment.  
In recognition of the Foundation’s outstanding 
generosity, the Institute’s two service sites, namely 

the Center for Communication Excellence within St. John 
Hospital & Medical Center in Detroit, and the Holley Family 
Village located in Brooklyn, Michigan, have both been 
renamed.  

Whereas a formal ceremony in honor of the renamed 
facilities will be held in the spring of 2017, the new 
names, The Carls Family Village and The Carls Center for 
Communication Excellence, are now in effect.  Additional 
information concerning the Renaming Ceremony will be 
released in The Holley Institute’s Spring 2017 newsletter.

Since the mid-1990s, The Carls Foundation has granted 
over $2.5 million to The Holley Institute.  The Carls 
Foundation’s grants, combined with gifts from our 
other key benefactors and supporters, helped support 
the construction of the Family Village buildings at the 
DeSales Center in the Irish Hills community of Brooklyn, 
Michigan, fund the educational programs held at the 
Village, equip the Institute’s hospital-based Universal 
Newborn Hearing Screening program, and most recently, 
dramatically enhanced its endowment. This boost to the 
Institute’s endowment helps ensure The Carls Family 
Village’s programs as well as our hospital-based services will 
continue for the foreseeable future.

E
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Recapping this Year’s Bosom Buddies Retreat
AT THE CARLS FAMILY VILLAGE

Annual Arts, Beats & Eats Event
BOOSTS DEAF CULTURE AWARENESS

016 marked the fifth consecutive year that The Holley Institute sponsored a local Deaf artists group’s participation in 
the annual Labor Day weekend celebration, Ford Arts, Beats & Eats.  The group, known as Deaf Arts Festival (DAF), is a 

nonprofit organization comprised of extremely gifted Deaf visual and performing artists whose talents range from painting 
to sculpting, music, miming and more.  

Art facilitates communication between Deaf and hearing communities.  Likewise, events such as Arts, Beats & Eats 
that showcase Deaf and hard of hearing artisans promote greater public awareness regarding deaf culture by increasing 
connectedness and diminishing the communication barriers that isolate the deaf from the community at large.

For many Deaf and hard of hearing artists, the process of artistic self-expression serves as a vehicle through which they 
can better manage their stress, gain greater self-awareness, build self-esteem and more, all of which enhances their overall 
well-being and quality of life.  Also, because art plays such an important role in their lives, the DAF artists are committed to 
what they call “paying it forward,” which they do by volunteering to teach their craft to deaf youth program participants at 
the Family Village.

The performances and artwork produced by DAF members wowed the crowds in Royal Oak over the four-day holiday 
weekend. We fully expect the group will be invited to participate in the 2017 Ford Arts, Beats & Eats festival.   All of us at 
Holley are proud to be associated with this outstanding group of artists and performers and look forward to continuing our 
collaboration with Deaf Arts Festival for many years to come.

B
By B. Jill Courson, Au.D., CCC-A

Lead Audiologist,St. John 
Hospital & Medical Center

2osom Buddies is an annual retreat created by Dr. B. Jill Courson, Lead Audiologist at The Holley 
Institute in St. John Hospital & Medical Center (SJH&MC) and a breast cancer survivor. It’s 
designed specifically to nurture breast cancer survivors and their female caregivers (i.e., co-

survivors) and celebrates  their shared journey through the rigors of cancer treatment toward 
recuperation and ultimately remission.
 
This year’s event was held August 5-7 at The Carls Family Village located in the beautiful Irish 
Hills community of Brooklyn, Michigan. The property‘s picturesque setting on idyllic Lake 
Vineyard helped set the stage for a restful, relaxing and restorative recreational retreat.  The 

retreat was a blend of fun and relaxation and included reflexology, 
yoga and outdoor exercise activities, a sunset boat cruise and much 
more.

According to Dr. Courson, “The breast cancer survivors and their 
caregivers alike were able to forge friendships, gain emotional 
support, experience a sense of renewal and realize the power of 
restful healing.” 

The Holley Institute / The Carls Center for 
Communication Excellence

Ardis J. Gardella, President 
William J. Rice, MD, FACS, Vice President 

Jacqueline A. Wetherholt, CSJ, Development Officer 
Pamela Bright, Administrative Assistant

Audiology Department
B. Jill Courson, Au.D., CCC-A, Lead Audiologist

Glenn Clippard, MA, CCC-A, Audiologist
Carolyn Weathington, Office Assistant

The Carls Family Village 
Alexa Craig, Senior Programs Director

Rev. Michael Depcik, OSFS, Spiritual Care Director 
Paul Kuplicki, Finance Manager

Maryann Muller, Facilities Coordinator

The Carls Family Village Program Directors
Frank Dattolo

Jill Gaus
Debbie Gessinger

Theresa Marie Glaser
Camille Jeter-Lorello

Maria Klein
Carol Kuplicki
Paul Kuplicki

Bonnie McIntire
Debbie Mitre-Smith

Founded in 1993, The Holley Institute is a 
nonprofit organization dedicated to: 
• providing life-enhancing programs for the 
   deaf and those with hearing and vision loss

• providing programs for parents and others 
   raising deaf children

• screening all infants born at SJH&MC for 
   hearing loss, and

• providing community outreach programs 
   and services related  to hearing loss.

The Holley Institute
Boll Prof. Building One, Ste. 223

22151 Moross Road  • Detroit, MI 48236-2172
313-343-3165 (V) • 313-332-4953 (VP)

stjohnprovidence.org/holley

The Carls Family Village 
1142 Ventura Drive  • Brooklyn, MI 49230-9078

517-592-6283 (V) • 517-536-1518 (VP)
www.holleyfv.org

Please contact us for more information at:
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A Royal Family’s Visit Culminates  
with Successful Fundraiser

lexa (Lexy) Craig, a deaf college student 
working toward a Bachelor of Science degree 
at Madonna University in 

Hospitality and Tourism Management 
and Business Administration, is 
returning to The Holley Institute to 
serve as the Senior Programs Director 
at The Carls Family Village.  Lexy 
joined The Carls Family Village’s 
counseling staff last summer and 
ended up serving as director of 
the 2016 program season within a 
matter of weeks. “She’s energetic and 
passionate,” says Ardis Gardella, President of The 
Holley Institute, adding, “We were fortunate to have 
her on staff at a time when we really needed her 

Meet Lexy Craig
A leadership talents, and her enthusiasm is contagious.”

That enthusiasm is clearly evident. “I can’t wait to 
empower Deaf children to reach their full 
potential and achieve lifelong success,” Lexy 
said. 

As Senior Programs Director, Lexy will 
oversee all of the Program Directors involved 
in presenting The Carls Family Village’s 2017 
program schedule, a job she says she’s eager 
to do.  “I am so honored to be coming back 
to The Holley Institute to serve as The Carls 
Family Village’s Senior Programs Director 

and am looking forward to the opportunities ahead,” 
Lexy said, adding that she share’s many of The Holley 
Institute’s values. 

 

heir Royal Highnesses, Crown Prince 
Alexander and Crown Princess Katherine 
of Serbia, came to the Detroit area recently 
to support a global hearing health initiative 

led by the Alliance3, a partnership between 
three leading organizations with strong ties 

to the Grosse Pointe community (The Holley 
Institute, Lakeshore Ear, Nose and Throat Center 

and Michigan Ear Institute).  

Over 300 guests attended A Royal Event - An Evening of Hope on 
Sunday, September 25, which began with a private reception for Alliance3 
benefactors and the royal guests of honor.  The evening’s festivities 
continued at the Grosse Pointe Yacht Club, where guests enjoyed dinner, 
a presentation of the Matilda Dodge Wilson jewelry collection by Ahee 
Jewelers, and musical entertainment featuring Michigan Opera Theatre 
soloist Angela Thies and internationally acclaimed pianist Ivan Moshchuk.  

The event grossed nearly $200,000 for enhanced physician training, joint 
research and medical services that will ultimately benefit hearing-impaired 
children and adults from both sides of the Atlantic.  Princess Katherine, who 
was born in Athens, Greece and her husband Prince Alexander, captured 
the hearts of their fellow guests, many of whom were moved to tears, when 
they spoke of the desperate need for better medical care for their country’s 
youngest and most vulnerable citizens and the plight of thousands of 
orphaned Syrian refugees now living in Greece.  

Whereas the partnership known as the Alliance3 was formed in 2010, its 
global hearing health initiative is a more recent endeavor that has already 
made significant strides in its outreach efforts by connecting Detroit-
area doctors that specialize in conditions related to hearing health with 
physicians from several North American and European countries including 
Canada, Mexico, England, Spain, Switzerland and Italy.  Funds raised in 
conjunction with the royal couple’ s visit, which culminated with A Royal 
Event - An Evening of Hope, will support the project’s continuation while 
expanding it to include the countries of Serbia and Greece.  

During their brief visit, the royal couple toured St. John Hospital & Medical 
Center (SJH&MC) where The Holley Institute’s trained volunteers 
demonstrated the newborn hearing screening program.  Hearing loss is 
detected in an average of 2-3 newborns per 1,000 births worldwide.  Given 
the importance of early detection, The Holley Institute is committed 
to screening the hearing of every baby born at SJH&MC, which delivers 
approximately 3,500 babies a year.

T

CONSUMER ELECTRONICS INDUSTRY  
PUSHES PSAPs AS A CHEAP ALTERNATIVE TO HEARING AIDS

A ccording to the Hearing Loss Association of America 
(HLAA), there are 48 million Americans affected by 
hearing loss, nearly 30 million of whom are over the 
age of 60 and whose hearing loss is due to aging. 

Elderly hearing loss can be effectively treated with the use 
of hearing aids.  So why is it that only about 20 percent of 
the people who could benefit 
from hearing aids actually use 
them? 

Besides the stigma associated 
with wearing hearing aids, 
there are two primary barriers 
to access, both of which 
affect the burden of cost that 
is passed on to the consumer.  
The first barrier is the price of 
the equipment, which in the 
U.S. averages around $4,700 
for a quality pair.  Secondly, 
there is the lack of health insurance coverage that would 
absorb all or most of that expense as neither Medicare nor 
most commercial insurance providers includes hearing aid 
devices (and the associated audiology fees for evaluations) 
among their covered benefits.

As a result, the consumer electronics industry is 

encroaching on the hearing aid market by luring the 
hard of hearing away from traditional devices toward a 
cheaper alternative known as personal sound amplification 
products, or PSAPs, which cost a fraction of what a quality 
hearing aid sells for: but at what price to the consumer’s 
hearing health?  First, let’s consider what a PSAP is and is 

not.

Unlike a hearing aid, which is a federally 
regulated medical device, a personal 
sound amplification product makes 
sounds louder — period.  It cannot 
be tailored to address a consumer’s 
specific hearing deficits, which often 
vary widely among the numerous tones 
and frequencies that make up the 
sound spectrum. PSAPs are available 
at online retailers and any store that 
carries the equipment, can be sold by 
any salesclerk possessing a GED, and 

are fairly inexpensive (average price is $300).  However, if 
not used properly, PSAPs can over-amplify sound, which in 
turn can accelerate hearing loss and even cause deafness. 
For anyone considering using a PSAP instead of hearing 
aids, there are two things to keep in mind. First, your 
hearing is PRICELESS (so safeguard it). Second, “You get 
what you pay for” isn’t just a saying but a fact.



Boll Professional Building One
Suite 223
22151 Moross Road
Detroit, MI 48236-2172

Date   Activity    Location
2016 
December 7  Annual St. Nicholas Dinner Party Maurice and Michelle Taylor Residence
December 17  D.A.D.’s Annual Santa Visit  Fisher Auditorium, Providence Hospital
2017 
May*    The Holley Institute Board Meeting Conference Room C, Mack Office Building, SJH&MC 
June 25-30  Spectrum II Gathering   The Carls Family Village
July 2-7  Family Literacy Week   The Carls Family Village 
July 9-14  Family Week I    The Carls Family Village 
July 16-21  Family Week II    The Carls Family Village 
July 23-28  ACORN Art and Drama Week  The Carls Family Village 
July 30-August 4 ASL Week    The Carls Family Village
August 9-13  Deaf-Blind Workshop   The Carls Family Village 
August 13-18  Volunteers’ Week   The Carls Family Village 
*Exact Date TBD
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