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With a Little Help from our Friends 

All things good are possible!
Understanding Tinnitus - page 6                   Partnering Physician Premiers New Procedure - page 9                Cochlear Implant Technology Update - page 9



Dear Friends and Colleagues,

Funds raised last fall through A Royal Event-An 
Evening of Hope is supporting the implementation 
of our International Hearing Health initiative; an 
ambitious, collaborative effort that spans both sides 
of the Atlantic. This project led us to visit Belgrade, 
Serbia recently where the International Medical 
Symposium chaired by Her Royal Highness Princess Katherine of Serbia 
was held.

Ardis Gardella and Dr. Jill Courson of The Holley Institute and St. John 
Hospital & Medical Center’s Department of Audiology, respectively, 
served as presenters at the Symposium, “Current Trends in the 
Treatment and Rehabilitation of Hearing Loss and Deafness.”  Each led a 
presentation to an audience of approximately 300 Serbian and European 
doctors that included ototologists, otolaryngologists, audiologists and 
others in which they underscored the importance of Universal Newborn 
Hearing Screening and specialized family programming for parents raising 
deaf children. Many of my colleagues from these European countries 
were encouraged and inspired to start similar programs at their own 
institutions.

I am continuously mindful of how privileged I am to be practicing 
medicine in America.  Seeing first-hand the challenges confronting my 
Serbian counterparts only heightens this gratitude and deepens my 
appreciation for the work performed by my colleagues at The Holley 
Institute and elsewhere.  

Thank you for joining us in our journey to expand hearing health globally.  
Your partnership and investment in this effort are truly appreciated.

Sincerely,

Daniel DJ Megler, MD
Chair, The Holley Institute Board of Directors 
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Dear Friends,
 
Our recent visit to Serbia and Greece has again made me conscious - and much more fully – of the blessings 
we have here in America.  Jill Courson and I toured seven hospitals and eight schools for the Deaf in a period of 
12 days. We were both presenters at the International Medical Symposium held in Belgrade on the occasion 
of World Hearing Day, along with others from Serbia, Hungary, England, Lithuania, and Germany. 
 
It was an inspiring experience to participate in round-table discussions on how to improve or initiate Universal 
Newborn Hearing Screening with doctors representing hospitals across Europe.  The physicians we met were well experienced and 
very knowledgeable but faced large financial deficits that limit what they can do at their facilities with respect to newborn hearing 
screening.  Most of the hospitals in these countries – and certainly all that we visited - are government owned.  In Serbia, there were 
hospitals that had the equipment but lacked the trained staff to conduct the screening.  In Greece, government restrictions will not 
allow screening to be performed by hospital volunteers and there are no nurses available for this task.  The country’s economic crisis 
is so enormous, and the resulting budget cuts are so significant, it affects everyone.  There simply is no funding available to move 
forward on any level.  

Despite this, we found the CEO’s, physicians and staff at every level we met with very committed to their patients and the work 
that they do.  They all told us repeatedly, “we are trying” or “we try.” They all welcomed us, spent time touring their facility with us, 
and were very thankful that people from the United States would take the time to see what great things they have done under such 
difficult circumstances.
 
We found the Schools for the Deaf in both countries very good.   The staff at each school was very committed and well educated; and 
the students received tremendous care.  Of course in both countries there were, again, financial needs.  The high schools have adopted 
rotating class schedules but there are no lockers to store students’ books so they must carry all their books with them throughout 
the day.  We saw a basketball court in such dire need of repairs it cannot safely be used.  The school auditorium has no source of heat.

In Greece, operating budgets have no money while in Serbia, a country in slow economic recovery, funding is limited.  The Alliance3 
Royal Event raised enough funds to cover a number of the minor needs brought to our attention, but on a larger scale a great deal 
of funding is needed.   They are both wonderful, beautiful countries and if you have the opportunity to visit either, you would not be 
disappointed.  

Now, as we look forward to our summer schedule at the Village, I am again filled with the magical sense of place that so many call 
“home away from home.”  Walking the grounds there, I find myself inspired by the beauty of spring.  The pear trees are in full blossom, 
the dogwoods are just starting to open with their white and pink blossoms depicting the beauty of the season and there are daffodils 
everywhere while new little bunnies are scurrying to find their homes.  The deer were visible out in the meadow’s fields in early evening 
with a doe showing off her twin babies as they flitted all over.  How delightful a place we have all created that now awaits the families 
with Deaf children, the awesome Deaf-Blind, the volunteers and the Deaf seniors who will work their hearts out to renew this village 
that is theirs.

To everyone reading this message, I continually 
thank you.  We are indeed deeply grateful for 
your presence, your support and your prayer.

With warmest regards to all, 

Ardis J. Gardella
President, The Holley Institute
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The 2016 Annual St. Nicholas Christmas Party

he 2016 St. Nicholas Christmas Party was a wonderful success, thanks to the hard work of our event chair, Catharine 
(Katie) Taylor and the gracious hospitality of our event hosts, Michelle and Maurice Taylor.  The evening raised more 
than $30,000 for The Holley Institute’s Endowment Fund, helping reignite interest in our campaign to bring the 

balance of that fund up to $5 million (we’re more than halfway there!) and ensure the future of our programs for children 
and adults with deafness, hearing and vision loss. 

More than 160 people attended the party, where they enjoyed fabulous food and frivolity in festive elegance.  Of course, no 
St. Nicholas Party could ever be complete without a visit from Santa, and the 2016 party was no exception with every Deaf 
and hearing-impaired child receiving specially selected gifts they were sure to enjoy.  

We look forward to our 2017 St. Nicholas Christmas Party, which will be held December 6 at the Country Club of Detroit. 

An Enchanting Evening For Children And Adults Alike!
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innitus is a reasonably common condition that is 
reportedly experienced in the U.S. by approximately 10 
percent of the adult population.  While often thought 

of as “ringing in the ears,” tinnitus can actually take the 
form of several different perceived sounds.  

Regardless of what sound is manifested, however, there are 
two types of tinnitus: Objective and Subjective. The most 
common form, Subjective tinnitus, accounts for 95 to 
97 percent of all tinnitus presentations.  It is defined as “a 
phantom sound or noise perceived in the ears most often 
described as buzzing, ringing, crickets, whistling, humming, 
static, or high-pitched tone which occurs in the absence of 
a known external stimulus.” 

Objective tinnitus is present in three to five percent of 
all tinnitus presentations and originates with a physical 
problem or condition. Although the potential list of 
underlying physical conditions that produce tinnitus is 
lengthy, the most common include excessive earwax, 
middle ear infections (i.e., otitis media), Mèniére’s disease, 
migraines, medications, exposure to excessive noise and 
tumors impacting the auditory nerve, among others.  

Among people who report experiencing tinnitus, 7.2 
percent refer to it as a big or a very big problem, while 
41.6 percent reported it as a small problem. Among U.S. 
veterans, however, tinnitus is the most common service-
related disability reported, with more than 1.1 million 
veterans having received disability payments for intolerable 
tinnitus in 2013 alone. The condition can cause functional 
impairment in thought processing, emotions, hearing, 
sleep and concentration, all of which have the capacity to 
substantially lessen one’s quality of life. 

Numerous risk factors have been associated with tinnitus. 
In relation to hearing loss, the “80/80 rule” indicates that 
80 percent of people with hearing loss have tinnitus and 80 
percent of people with tinnitus have hearing loss, but it is 
not a one-to- one correlation. Specifically, having hearing 
loss does not mean one has tinnitus, and likewise, having 
tinnitus does not mean one has hearing loss. However, 
people with hearing loss are more likely to have tinnitus 
than those without hearing loss.  

The risk of tinnitus increases for people who have 
experienced a head injury, depressive symptoms, or who 
have had substantial noise exposure (i.e., target shooting). 

The risk also increases for those who have arthritis, use 
nonsteroidal anti-inflammatory medications, or who have 
hypertension.  Also, it is more common among those who 
smoke. 

Among people that report “intolerable tinnitus,” there are 
often higher rates of anxiety, depression, low self-esteem, 
and poor quality of life present as compared to those 
without tinnitus.

Managing Tinnitus 
Each tinnitus patient must be evaluated and treated as 
an individual. It is important to recognize there are two 
components to tinnitus: the sound you hear and the way it 
affects you.  Thus two people may complain of hearing he 
same sound, which one of may dismiss as slightly annoying 
while the other finds the presence of the same sound 
debilitating.

For those people whose quality of life is affected by not 
being able to concentrate, sleep, hear or focus their 
attention because of tinnitus, there are many things 

Facts Regarding  

Tinnitus

Did You Know?

n Tinnitus (ringing in the ears) affects 20% 
 of all Americans occasionally and 10% of all 
 Americans regularly.

n Annually, some 16 million Americans seek 
 medical attention because of tinnitus. 

n Approximately 25 million American adults     
     annually report experiencing tinnitus for five 
     or more continuous minutes.

n Three in five veterans returning from Iraq 
      and Afghanistan come home with hearing 
      loss and tinnitus.

n Hearing loss and tinnitus represent the top 
      two health concerns reported by both active 
      and veteran U.S. service members.

n Roughly 90% of tinnitus cases occur in 
      conjunction with underlying hearing loss.

n Studies indicate that people affected by even 
      mild hearing loss are twice as likely to 
      develop dementia.

n The leading causes of hearing loss and 
      tinnitus are:
 * Aging
 * Genetics
 * Noise
 * Trauma
 * Viral or bacterial infections
 * Ototoxic medications  
     (medicine-induced hearing loss)

Understanding Tinnitus
What it is, What Causes it, and How to Deal with this Maddening Disorder

T

hearing health care professionals can do to help manage 
it, which are successful in reducing the impact of tinnitus 
up to 90 percent of the time.  However, it is important to 
understand that there is no cure for tinnitus.  

Three of the most effective means for managing tinnitus 
are Progressive Tinnitus Management, Hearing Aid 
Amplification and Cognitive Behavior Therapy. 

Progressive Tinnitus Management (PTM) is arguably 
the most popular, the most effective, and the most proven 
(i.e., peer reviewed) tinnitus management protocol.  
Developed by the National Center for Rehabilitative 
Auditory Research, PTM involves five hierarchical levels 
of management: Triage, Audiologic Evaluation, Group 
Education, Tinnitus Evaluation, and Individualized 
Management. Management and counseling are directed 
by audiologists and mental health providers as key 
components of PTM. Indeed, PTM focuses less on 
didactic informational counseling while exploring and 
facilitating the patient’s ability to “adjust to the disturbing 
auditory symptom by successfully employing tools from 
two powerful skill sets for self-management of chronic 
tinnitus—the therapeutic uses of sound and techniques 
from cognitive behavioral psychology.” 

Hearing Aid Amplification is arguably, the single most 
important and successful treatment for tinnitus.  As 80 
percent of all people who experience tinnitus have hearing 
loss, hearing aid amplification is beneficial, as hearing 
aids allow the person with hearing loss to communicate 
more easily, more efficiently and with less stress. That 
is, when people are stressed due to an inability to easily 
communicate because of a hearing loss, well-fitted, 
high-quality hearing aids ease and generally resolve 
communication issues, thus helping reduce and resolve 
stress. Modern hearing aids offer multiple pleasant, 
alternative masking sounds, such as ocean waves, 
which could help “de-stress” tinnitus patients while 
simultaneously masking their tinnitus. 

Finally, for the minority of people whose tinnitus cannot 
be managed by other means, Cognitive Behavioral 
Therapy (CBT) remains an excellent option. CBT is offered 
by psychologists, psychiatrists, social workers and other 
counselors to “retrain the brain” through proven protocols 
that help the patient reconceptualize their tinnitus 
perception and often incorporates behavior modification. 
CBT is perhaps the single most powerful and effective tool 
used to help tinnitus patients manage their tinnitus when 
other protocols prove ineffective. 

Sources: Hearing Loss Association of America and Hearing 
Health Foundation 
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n 1994, St. John Hospital & Medical Center (SJH&MC) 
was the first hospital in Detroit — and one of the first 
hospitals in Michigan — to initiate a Universal Newborn 

Hearing Screening program.  This was a truly significant 
accomplishment given the hospital’s high annual birth rate, 
made possible thanks to The Holley Institute’s corps of 
highly trained volunteer screeners.  

What is Universal Newborn Hearing Screening? It’s a 
program that helps ensure every baby born is screened for 
potential deafness and hearing loss before going home 
from the hospital.  In the U.S., for every 1,000 babies born, 
as many as three are affected by hearing loss in at least one 
ear.  With the foundation for language and literacy skills 
primarily developed within the first three years of life, early 
hearing loss detection is clearly vital to the level of success 
attained by every hearing-impaired child. 

The Holley Institute is looking to add responsible, caring 
and computer-savvy adults to its family of volunteers 
who can commit to working three to four hours a week 
screening the hearing of babies born at SJH&MC.  

Volunteers are paid in smiles, gratitude and heart-felt 
appreciation.  Their fringe benefits package includes 
the satisfaction that comes from knowing they made 

he Holley Institute has remained stalwart over the years 
regarding keeping the cost of its community education 
classes low enough to remain affordable to all those 
who have an interest in, or a need to, participate in our 

various courses.   Thanks to a joint decision made by the 
presidents of Providence-Providence Park Hospital (PPPH),  
St. John Hospital & Medical Center (SJH&MC) and St. John 
Macomb-Oakland Hospital (SJMOH), our American Sign 
Language (ASL) classes are now offered free of charge to all 
St. John Providence associates.  Tuition for non-associates is 
$75 per person.

These classes had previously been offered at a discount to 
St. John Providence employees.  The decision to waive the 
class fee entirely was made at the onset of registration for 
the winter classes.  Not surprising, we had a record number 
of associates enroll in the four beginner courses that ran 
for 10 weeks at various St. John Providence locations that 
included SJH&MC in Detroit, the Madison Heights campus 
of SJMOH, and PPPH’s Novi and Southfield campuses.

r. Seilesh Babu, an otolaryngologist affiliated with The Holley Institute through 
the Alliance3, recently became the first doctor in southeastern Michigan to treat a 
patient using the ACCLARENT AERA™ Eustachian Tube Balloon Dilation System.  

Designed to treat eustachian tube dysfunction (ETD), this balloon catheter is the only 
balloon dilation device of its kind that offers a minimally invasive option to treat the 
source of ETD, a condition often marked by ear pain, pressure and dulled hearing. 

In this outpatient procedure, Dr. Babu threads the balloon into the eustachian tube 
opening and inflates it for up to two minutes, dilating the tube to bring the patient 
immediate and often permanent relief from the pain and pressure caused by ETD. This 
new procedure also lessens the cost of antibiotics prescribed for chronic ear infections 
and also reduces the cost associated with other procedures that need to be repeated over 
time. Dr. Babu has led ENT training sessions for the procedure in Michigan and Ohio. 

or adults and 
children affected 
by profound 

hearing loss or 
deafness, cochlear 
implants remain their 
best hope for gaining 
hearing capacity.  
Last year, the 
Michigan Ear Institute 
(MEI) performed 
approximately 100 
cochlear implants,   

                              primarily on adults  
             although children as 
young as 12 months were included among those patients.  
Thanks to recent advances affecting this technology, we 
anticipate that number will grow steadily as news of these 
enhancements promotes increased interest among viable 
cochlear candidates.

In another breakthrough, it is increasingly possible for 
surgeons to preserve residual hearing during cochlear 
implantation. Indeed, most manufacturers offer a “hybrid” 
cochlear implant that allows electroacoustic hearing. In 
electroacoustic hearing, preservation of the patients’ 
ability to  hear low frequency sounds allows the use of a 

Volunteerism  
The Key to a Successful Life

an important difference in the life of a child.  For more 
information regarding this rewarding opportunity, please 
contact SJH&MC’s Lead Audiologist, Dr. Jill Courson, at 
313-343-4436. 

In his poem entitled, “What is Success?” (reprinted below), 
the poet Ralph Waldo Emerson provides his definition of 
success while summarizing the true value of volunteerism. 

What is Success?
To laugh often and much; 

To win the respect of intelligent people
and the affection of children; 

To earn the appreciation of honest critics
and endure the betrayal of false friends; 

To appreciate beauty; 
To find the best in others; 

To leave the world a bit better, whether by
a healthy child, a garden patch
or a redeemed social condition; 

To know even one life has breathed
easier because you have lived; 

This is to have succeeded.

Winter ASL Classes  
Attracted a Record Number of  
St. John Providence Associates

As Robert Hoban, president of SJH&MC, stated, “As a 
patient-centered organization, we encourage our hospital 
associates to participate in professional staff development 
opportunities, as it enables them to grow in their profession, 
and more importantly better serve our diverse population of 
patients.”

Many of the associates who completed the Beginner-level 
ASL course held this past winter are now enrolled in one of 
The Holley Institute’s spring Intermediate classes, which run 
through June.  ASL classes will start up again in the fall at 
various St. John Providence locations. 

Seilesh Babu, MD

Partnering Physician  
Is First in Southeast Michigan to Perform  
New Procedure for Chronic Ear InfectionsI

T

D

Technology News You Can Use  
Recent Advances in Cochlear Implant Technology

By Eric Sargent, MD, FACS
Michigan Ear Institute*

F hearing aid while the high frequency sounds are supported 
by the cochlear implant. The Michigan Ear Institute is part 
of a national study of one of these devices made by the 
Cochlear Corporation. MEI is recruiting patients who meet 
criteria for this device to participate in the study.

*An Alliance3 partnering organization
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n honor of the $2 million gift that The Carls Foundation 
made to The Holley Institute’s Endowment Fund 
Campaign, our Center for Communication Excellence 

has been renamed The Carls Center for Communication 
Excellence.  A ceremony 
commemorating the renaming 
of this site, which houses our 
administrative office, was held the 
evening of Monday, April 3.  

More than 60 people congregated on 
the second floor of Boll Professional 
Building One where the celebration 
was held.  Taking part in the 
dedication ceremony were Elizabeth 
Stieg, Executive Director of The Carls 
Foundation, St. John Hospital & Medical Center President 
Robert Hoban, St. John Health Foundations President 
Scott Smith, and The Holley Institute’s President Ardis 
Gardella.  Several of St. John Providence’s top executives 

hop for groceries. Swipe your Kroger Plus® card.  Support The Holley Institute’s 
programs for children and adults with deafness, hearing and vision loss.  

It’s as easy as 1, 2, 3.

 1. REGISTER your Kroger Plus card online at  
     www.krogercommunityrewards.com by selecting “Create an Account.”

 2. SELECT The Holley Institute (#90765) as your charity of choice from the 
      list of registered organizations.

 3. SHOP, remembering to swipe your Kroger Plus card at the checkout 
      register when you’re through.

Every time you shop and swipe your Kroger Plus card, you’ll help support The Holley 
Institute’s programs for Deaf and hearing-impaired children and adults through the 
funding we receive from the Kroger Community Rewards Program®.
(NOTE: if it has been over a year since you registered in the Community Rewards program, check your Kroger receipt as 
you may need to reenlist.  If the statement, “At your request, Kroger is donating to The Holley Institute” is not printed at 
the bottom of your receipt, please reenroll in the program by following the three simple steps above.)

The Holley Institute / The Carls Center for 
Communication Excellence
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Alexa Craig, Senior Programs Director

Rev. Michael Depcik, OSFS, Spiritual Care Director 
Paul Kuplicki, Finance Manager
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Frank Dattolo
Jill Gaus

Debbie Gessinger
Camille Jeter-Lorello

Paul Kozak
Paul Kuplicki

Bonnie McIntire
Debbie Mitre-Smith

Nancy O’Rourke

Founded in 1993, The Holley Institute is a 
nonprofit organization dedicated to: 
• providing life-enhancing programs for the 
   Deaf and those with hearing and vision loss

• providing programs for parents and others 
   raising Deaf children

• screening all infants born at SJH&MC for 
   hearing loss, and

• providing community outreach programs 
   and services related  to hearing loss.

The Holley Institute
Boll Prof. Building One, Ste. 223

22151 Moross Road  • Detroit, MI 48236-2172
313-343-3165 (V) • 313-332-4953 (VP)

stjohnprovidence.org/holley

The Carls Family Village 
1142 Ventura Drive  • Brooklyn, MI 49230-9078

517-592-6283 (V) • 517-536-1518 (VP)
www.holleyfv.org

Please contact us for more information at:

Center for Communication Excellence Renamed  
in Honor of the Carls Foundation

were present, including Jean Meyer, President and CEO 
of St. John Providence, and many of the Institute’s key 
supporters. “This event was the first of two that are 
planned to recognize the Carls Foundation’s support,” 
Ardis said, explaining that a similar service is scheduled 

for Wednesday, July 12 at the Family 
Village in Brooklyn, Mich., when 
that site is ceremonially christened 
the Carls Family Village.  She added, 
“Given the significance of the 
Foundation’s gift to our Endowment 
Campaign and its unparalleled 
support of our organization dating 
back to the mid-1990s, it seems only 
fitting that both Holley locations will 
bear the Carls name.”

More information regarding the July 12 dedication will be 
posted on The Holley Institute’s website (www.holleyfv.
org) soon.

I

SHOP, SWIPE, SUPPORT.
Supporting The Holley Institute Has Never Been Easier!

S

THANK YOU FOR YOUR SUPPORT!



Boll Professional Building One
Suite 223
22151 Moross Road
Detroit, MI 48236-2172

Date   Activity    Location
May 10    The Holley Institute Board Meeting Conference Room C, Mack Office Building, SJH&MC 
June 18   Celebrate America!   Country Club of Detroit
June 25-30  Spectrum II Gathering   The Carls Family Village
July 5-7  Staff Orientation   The Carls Family Village 
July 9-14  Family Week One    The Carls Family Village 
July 12   Carl’s Family Village Dedication The Carls Family Village 
July 16-21  Family Week Two    The Carls Family Village 
July 23-28  ACORN Art and Drama Week  The Carls Family Village 
July 30-August 4 ASL Week    The Carls Family Village
August 9-13  Deaf-Blind Workshop   The Carls Family Village 
August 13-18  Volunteers’ Week   The Carls Family Village 
October 11  The Holley Institute Board Meeting Conference Room C, Mack Office Building, SJH&MC
December 6  Annual St. Nicholas Christmas Party Country Club of Detroit
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