Why us?

Insurance 4 U is well established intermediary, with many years of experience; we work to provide you
with competitive rates, along with quality and a friendly service.

We offer insurance policies for a wide range of drivers and vehicles, for family saloons to high
performance cars, imports, young drivers to experienced, and those unfortunate drivers with accidents
or convictions.

Along with motor insurance we also provide excellent rates on home, travel and commercial insurance.
Our level of service and technology means each and every one of our customers is treated as a priority.

We are an independent intermediary and are regulated by the FCA, we arrange your insurance from a
panel of insurers which is based on a fair analysis of the insurance market

1. The Financial Conduct Authority (FCA)

The FCA is the independent watchdog that regulates financial services. It requires us to give you this
document. Use this information to decide if our services are right for you.

2. Whose products do we offer?

We offer a wide range of insurers both independent and syndicates of Lloyds for motor insurance.

3. Which service will we provide you with?

We can advise and make recommendations for you after we have assessed your demands and needs
for motor insurance

We may ask you some questions to narrow down the selection process of obtaining insurance cover.
You will then need to make your own choice about how wish to proceed.

4. What will you have to pay us for our services?

We may receive a commission or charge a fee for arranging your policy on behalf of your insurer,
You will receive a quotation, which will tell you about any other fees/interest or commission relating to
any particular insurance policy.

5. Who regulates us?

Insurance 4U, 92 Cannock rd, Wolverhampton, West Midlands, WV10 8PW, which is authorised and
regulated by the Financial Conduct Authority. Our FCA Register number is 305752.

Our permitted business is as an insurance intermediary and we are authorised to arrange and provide
you with insurance contracts.



"General information about financial services is available from the Financial Conduct Authority (FCA).
The FCA is an independent watchdog set up by the government to regulate services and protect your
rights. It provides free and independent information about financial matters on its website at
http://www.fca.org.uk/

We do not apply any implication that the FCA endorses our organisation.

6. What to do if you have a complaint

If you wish to register a complaint, please contact us:
In writing Write.

Customer Relations Manager,

Insurance 4 U

92 Cannock Rd,

Wolverhampton,

West Midlands,

WV10 8PW

Telephone 01902 829190

If you cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsman
Service.

7. Are we covered by the Financial Services Compensation Scheme (FSCS)?

We are covered by the FSCS. You may be entitled to compensation from the scheme if we cannot
meet our obligations. This depends on the type of business and the circumstances of the claim.

For compulsory classes of insurance, insurance advising and arranging is covered for 100% of the
claim, without any upper limit.

Further information about compensation scheme arrangements is available from the FSCS.



