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All Fired Up Heating Limited (All Fired Up, Us, We) is a fireplace and heating
specialist. Protection of your privacy is important to us and we are committed to
protecting your personal data.

This Privacy Policy outlines how we collect, store and process your personal data
and relates to any individual receiving this policy which is not a current member of
staff at All Fired Up. This includes third party suppliers to All Fired Up, clients and
users of our website.

Your personal data—what is it?

Personal data relates to a living individual who can be identified from that data.
Identification can be by the information alone or in conjunction with any other
information in the data controller's possession or likely to come into such
possession. The processing of personal data is governed by [the General Data
Protection Regulation 2016/679 (the “GDPR”)™. It does not include anonymised data.

Who are we?

All Fired Up Heating Limited is, in most cases, the controller of personal data
processed as laid out in this Privacy Policy and in accordance with the GDPR. This
means we decide how your personal data is processed and for what purposes. We
will use your personal data to enable us to provide you with professional advice and
services as a fireplace and heating specialist; both that which you request and that
which we think may be of interest to you.

How do we collect your personal data?

All Fired Up Heating Limited will collect personal data through you directly, third party
referrals or recommendations. This may include information received by a variety of
mediums including email, text, phone conversations, face-to-face conversations or
through our website. The personal data collected, stored and processed by us on
you will vary depending on our relationship but may include:

- Personal contact details and demographic information (name, title, emalil
addresses, postcode)

- Information on your purchases

- Information about your visits to our website (Cookies)

L At the time of going to press the new Data Protection Bill, which incorporates the GDPR into national law, has
started its journey through parliament. The final form of this legislation is not yet known, we have therefore
referred to the GDPR as the relevant legislation.



How do we process your personal data?

All Fired Up Heating Limited complies with its obligations under the GDPR by
keeping personal data up to date; by storing and destroying it securely; by not
collecting or retaining excessive amounts of data; by protecting personal data from
loss, misuse, unauthorised access and disclosure, by ensuring that appropriate
technical measures are in place to protect personal data and by using personal data
in a way that people would reasonably expect.

We are following the basis of Legitimate Interest to use your personal data for the
following purposes:

e To keep data about customers who have contacted us in the past
e To inform you about products relevant to your previous purchases
e To improve our products and services
e To customise our website according to your interests

What are we doing to ensure the security of your personal data?

We have effective endpoint, network and email protection that filters out spam,
malware and dangerous file types.

We have implemented an Internal Data Protection Policy which guides employees
on how to keep personal data secure and we have trained employees to be
suspicious of emails, especially those that contain attachments, and to report any
unusual emails or attachment behaviour to our IT team.

Sharing your personal data

Your personal data will be treated as strictly confidential and will be shared only with
third parties following your permission, or when required by law. Third parties may
include payment providers, IT service providers and auditors.

We do not share your data with third-parties for marketing purposes.
How long do we keep your personal data?

We will keep your personal data for no longer than reasonably necessary for the
purposes for which the personal data is processed, including any legal requirements.
When deciding on its retention period, we’ll take into account the type and nature of
the personal data, alongside the purpose for which it was collected. We will regularly
review our data retention policy.



Your rights and your personal data

Unless subject to an exemption [under the GDPR], you have the following rights with
respect to your personal data: -

e The right to request a copy of your personal data which All Fired Up Heating
Limited holds about you;

e The right to request that the All Fired Up Heating Limited corrects any
personal data if it is found to be inaccurate or out of date;

e The right to request your personal data is erased where it is no longer
necessary for All Fired Up Heating Limited retain such data;

e The right to request that the data controller provide the data subject with
his/her personal data and where possible, to transmit that data directly to
another data controller, (known as the right to data portability), (where
applicable)

e The right, where there is a dispute in relation to the accuracy or processing of
your personal data, to request a restriction is placed on further processing;

e The right to object to the processing of personal data, (where applicable)

e The right to lodge a complaint with the Information Commissioners Office.

Transfer of Data Abroad

We do not send any data outside of the European Union. Where this was required,
we would make transfers in full compliance of the Data Protection Act and GDPR
ensuring that any third parties treat your personal data in conjunction with European
data protection laws.

Website use

All Fired Up Heating Limited is committed to ensuring that your privacy is protected.
Should we ask you to provide certain information by which you can be identified
when using this website, then you can be assured that it will only be used in
accordance with this privacy statement.

We are committed to ensuring that your information is secure. In order to prevent
unauthorised access or disclosure, we have put in place suitable physical, electronic
and managerial procedures to safeguard and secure the information we collect
online.

How we use cookies
Our website, https://www.fireplaces-surrey.com, uses cookies to distinguish you from

other users of our website. This helps us to provide you with a good experience
when you browse our website and allows us to improve our site.

By continuing to browse the site, you are agreeing to our use of cookies.

The full Cookies Policy is found at https://www.fireplaces-surrey.com/policies.



https://www.fireplaces-surrey.com/
https://www.fireplaces-surrey.com/policies

Links to other websites

Our website may contain links to other websites of interest. However, once you have
used these links to leave our site, you should note that we do not have any control
over that other website. Therefore, we cannot be responsible for the protection and
privacy of any information which you provide whilst visiting such sites and such sites
are not governed by this privacy statement. You should exercise caution and look at
the privacy statement applicable to the website in question.

Contact Details

To exercise all relevant rights, queries or complaints please contact the Data
Protection Officer at:

All Fired Up Heating Limited

Duncan House

High Street

Ripley

Surrey

GU23 6AY

all.fired.up@hotmail.co.uk

The Privacy Policy was last updated on 30/08/2018

You can contact the Information Commissioners Office on 0303 123 1113 or via
email https://ico.org.uk/global/contact-us/email/ or at the Information Commissioner's
Office, Wycliffe House, Water Lane, Wilmslow, Cheshire. SK9 5AF.

All Fired Up Heating Limited is registered with the Information Commissioners Office
under registration reference: ZA440952
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