
Making the

Right Choice



What do you know about mortgages?

Do you know how many mortgage schemes there are out

there? Dozens? Hundreds?

In fact there are thousands!

If you are not familiar with the market, the choice can seem

bewildering and that is why it pays to get advice from a

professional mortgage adviser. 

Getting the right advice

Whether you’re a first time buyer, moving home, or

remortgaging, impartial & professional advice is essential. 

With such a significant commitment you want to make 

sure you get it right. MortgageFinders can help you to achieve this.

A mortgage is a long-term

loan secured on your home.

‘Secured’ means that, if you

don’t keep up the loan

repayments, the lender can

repossess your home and

sell it in order to get their

money back.

YOUR HOME MAY BE

REPOSSESSED IF YOU

DO NOT KEEP UP

REPAYMENTS ON YOUR

MORTGAGE.

What do you know
about mortgages?

Your mortgage is likely to be the biggest, 

long-term financial commitment of your life.

What is more, the security for your mortgage

is your most important possession – 

your home.

So, when you are looking for a mortgage, it is

important to get the right advice.



We can help you:

• Understand the different types of mortgages that are

available to you and work out which one would best

suit you.

• Understand the different ways of repaying your

mortgage loan.

• Track down the right mortgage deals that could keep your

mortgage payments to a minimum.

• Calculate the mortgage costs and help you decide how

much you can afford to borrow.

• Understand the various steps within the mortgage

process and highlight the important points you need to 

be aware of.

• If you are buying a house, understand how the whole

house buying process works, what to expect and when.

• If you are planning to remortgage, understand the costs,

benefits and consequences.

• Understand additional issues like the value of protection for

your new home, its contents, mortgage repayments and,

most importantly, protection for you.

Your free mortgage guide

MortgageFinders have produced a useful free Mortgage

Guide, which is full of useful information about taking out a

mortgage including mortgage types, repayment methods and

the various costs. We are sure you will find this useful but if

there is anything else you want to know, please ask.

We take pride in providing a first class service to our

customers and we look forward to helping you with your

mortgage needs both now and in the future.



The Financial Services Authority (FSA) regulate the sale of

most residential mortgages by lenders and intermediaries

The FSA define a regulated mortgage contract as:

• a loan secured on land by first legal charge,

• where the property is in the UK,

• at least 40% of the property is for residential purposes,

and will be used, or is intended to be used in the future, as

the dwelling of the borrower or their immediate family.

 

    MortgageFinders is directly authorised and regulated by the

    Financial Services Authority for advising on and arranging regulated

    mortgages.  Our commitment is to provide a professional service, 

    including giving advice on your mortgage requirements, and making 

    a recommendation after fully assessing your needs.

    The FSA also regulate the sale of general insurance and pure

    protection products that may be sold to you in addition to

    the mortgage.

 

 

 

 

 

We can also give advice on on and arrange the

following non-regulated mortgage contracts:

• Buy to Let mortgages

• Mortgages provided on overseas properties by UK-based

lenders

MortgageFinders does not give advice on

• Commercial mortgages or

•   Equity Release products

 
Regulation of Mortgages



At MortgageFinders we offer free Advice
Because we operate a telephone based advice programme

we do not charge any fees for our service to you. We believe

that customers both prefer and deserve to get top quality

professional advice free of charge at the time they are

entering into one of the most expensive commitments of their

lives.

We will only get remunerated from the lender if and only if we

help you obtain a mortgage. 

 

Our commitment is to find you the best and most suitable 

mortgage product available after we have fully understood

your needs and requirements.

 

Please ask us for a copy of our Customer Charter and our Key

Facts about our Service documents.

 

 

 

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT

KEEP UP REPAYMENTS ON YOUR MORTGAGE.

Finding your mortgage
We select mortgages from the whole market place.

This includes all of the high street lenders you will have 

already heard of, together with lots of others who

only deal with intermediaries such as MortgageFinders.

This means that we are also often able to offer

products not always available elsewhere and ensures

that we are able to meet all of our customers needs.

Our service to you
.



Making a complaint
 

Here at MortgageFinders we always strive to provide the

best possible service. However, if you are unhappy about any

part of the service, you have the right to make a complaint.

We take any complaint seriously and have procedures for handling

them speedily. To help us address your concerns quickly and

accurately please provide full details together with any supporting

documentation and explain what we could do to resolve the matter

to your satisfaction. Any complaint will receive an initial 

acknowledgement, with an estimate of how long it will

take for a full reply to be made. 

Information that we will hold about you
 

We will treat all information you provide to us as private and confidential. 

All information supplied to us will be used for the purpose of advising on

or arranging a mortgage and any related products on your behalf.

Under the terms of the Data Protection Act you have the right to request

a copy of all personal data that we hold about you.

A small administration fee may be charged to release this information 

 

 Continued overleaf



Making a complaint (continued)

If you are unhappy with the outcome of your complaint,we

will advise you what your options are. As MortgageFinders

are members of the Financial Ombudsman Service, any 

unresolved complaint can be taken to:

The Financial Ombudsman Service

South Key Plaza

183 Marsh Wall

London

E14 9SR

Tel: 0845 080 1800

www.financial-ombudsman.org.ukMo

 

 

 

 

 

 



Your responsibility

It’s important to understand that it is a criminal offence to

falsely declare your financial status, such as income and credit

history when applying for a mortgage. Lenders have systems

to check information that you provide to them. If they find you

have made a false declaration, and they report this to the

authorities, you could get a criminal record.

You are entitled to check your own credit record, particularly if

you have been turned down for credit in the past. You can

obtain a record of your credit file, on payment of a small fee,

from one or both of the following:

Equifax Europe Experian Ltd

Tel: 08705 143700 Tel: 0115 976 8747

www.equifax.co.uk www.experian.com/uk/consumer

It is also important to be aware that when applying for a

mortgage, a lender will carry out a credit check against you,

which can leave a trace or ‘footprint’ on your credit record.

Your chances of obtaining credit or a mortgage in the future

may be affected if multiple footprints have been recorded

against you in a short period of time.

Contact Details

Unfortunately, in an uncertain world your circumstances may

change and you may get into difficulties in meeting your

mortgage repayments. In such circumstances there is help

available and it is important that you speak to your lender as

soon as possible or to one of the consumer organisations

below who will be able to assist you. 

We can provide you with a leaflet titled ‘You can afford

your mortgage now, but what if...'  Please ask for a copy.

Consumer advisory bodies

FSA Consumer Helpline

Tel: 0845 606 1234

www.fsa.gov.uk/consumer

Consumer Credit Counselling Service

Tel: 0800 138 1111

Local Citizens’ Advice Bureau and/or Money Advice Centre

– see phone book.

Important Information

MortgageFinders will provide you with a mortgage 

illustration which shows how much your mortgage will cost. 

It is important that you read this carefully and ask us 

if you have any questions or are uncertain about any part

of the recommendation.

Mortgages are not available to persons under the age of 18.

All our communications with you will be in English.

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT

KEEP UP REPAYMENTS ON YOUR MORTGAGE.
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