
 

Customer Experience Representative 
 

Are You… 
A highly motivated individual looking for an exciting position at a super awesome company in a growing industry?  
SunPower by EmPower Solar is looking for a talented, driven, hard-working Customer Experience (CX) Representatives to 
join our team at our state of the art 100% solar powered Solar Design Center. 
 
This is an amazing opportunity for a recent college graduate or entry-level/early professional candidate looking to break 
into the solar power industry.  
 

Who Are We? 
SunPower by EmPower Solar is an award-winning solar company serving residential and commercial markets in New 
York. Since 2003, we have installed over 1,600 residential, commercial, and non-profit solar power systems in the tri-state 
area. 
 
As Long Island’s only SunPower Master Dealer, we provide customized residential and commercial solar energy solutions 
using the industry’s highest efficiency solar panels and best combined power and product warranty.  EmPower Solar has 
a sister company called Solar eX (x.solar) that provides enabling services to EmPower Solar for community solar projects. 
 
Since 2003, EmPower’s mission has been to deliver high-performance solar and battery systems that yield significant 
savings while providing an amazing customer experience. 
 

Who Are You? 
The Customer Experience Representative is the one who welcomes clients upon their first contact with the company. CX 
Representatives kick off the amazing customer experience that we deliver to each and every customer. Their job is to 
provide some basic education to interested homeowners, qualify customers to make sure they’re good candidates for 
solar, set up in-person consultations with our In-Home Sales Professionals, and most important, get to know our 
prospective new customer a bit. CX Representatives are on the front lines of interacting with our new customers, so they 
represent the EmPower brand and our clean energy mission with pride and purpose. 
 
CX Representatives are also responsible for managing our retail presence at our new Solar Design. Center CX 
Representatives ensure that clients and potential clients visiting our Solar Design Center have an amazing first impression 
of our company, and experience the highest level of satisfaction from their very first interaction with us. 
 
CX Representatives take care of our snazzy fleet of electric vehicles, too, taking them in for servicing and inspections, when 
needed. This ensures that prospective clients out on the road get a great first impression of us too.  
 
Finally, and most important, CX Representatives are hungry for new customers and eager to set up as many appointments 
as possible for our In-Home Sales Professionals. They recognize that this is a performance and results-driven position in 
which they can be extremely successful. 
 
 

Hours: 
This is a full-time position, with alternating evening and weekend shifts. The typical work day is 8.5 hours, with a break for 
lunch. Please visit our website for details about Solar Design Center hours of operation.  
 



 

Compensation & Benefits: 
The compensation for this position, which is commensurate with experience, is comprised of a base salary plus a 
commission structure. This is a performance-based position! Motivated and successful employees will be compensated 
generously! Benefits include 4% match 401 k program. Health, dental, and vision. 2.5 weeks vacation plus paid holidays. 
 

What Are You Waiting For?! Apply Already!! 
Future CX Representatives should: 

1. Email a resume and cover letter to opportunity@empower-solar.com with the subject “Customer Experience 
Representative” 

2. Include something fun/interesting/unusual/intriguing about yourself in your cover letter (don’t be shy, now!) 
3. In your cover letter, give us your best directions from New York Penn Station to the Statue of Liberty.  
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