
 

SunPower by EmPower Solar 
Inside Sales Professional 

 

Are You… 
A highly motivated individual looking for an exciting position at a super awesome company in a growing industry?  
SunPower by EmPower Solar is looking for a talented, driven, hard-working Inside Sales Professional to join our team at 
our state of the art 100% solar powered Solar Design Center. 
 

Who Are We? 
SunPower by EmPower Solar is an award-winning solar engineering and installation company serving residential and 
commercial markets in New York.   We are one of the top tier national dealers of SunPower solar equipment, rated by 
total installation volume and customer ratings.  SunPower Corp (NASDAQ: SPWR) manufactures the most powerful 
panels in the world, and has over 450 dealers in the Unites States.  SunPower by EmPower is one of 20 “Master” 
Dealers, and one of three in New York State, that has rights to use the SunPower name.   SunPower by EmPower has 
installed over 1,700 residential, commercial and non-profit solar power systems in the tri-state area. 
 
Our mission is to deliver high performance solar and battery systems that yield significant savings while providing an 
amazing customer experience.  
 

Who Are You? 
When homeowner, Mr. Smith is looking to ditch his utility company, save some serious money on electricity, and put the 
most powerful solar on his roof he calls SunPower by EmPower Solar. The Inside Sales Professional is the one who 
answers his call!  Inside Sales Professionals kick off the amazing customer experience that we deliver to each and every 
customer. Their job is to provide some basic education to interested homeowners, qualify customers to make sure 
they’re good candidates for solar, and set up in-person consultations with our In-Home Sales Professionals. Inside Sales 
Professionals are on the front lines of interacting with our new customers, so they represent the EmPower brand and 
our clean energy mission with pride and purpose. 
 
Finally, and most important, Inside Sales Professionals are hungry for new customers and eager to set up as many 
appointments as possible for our In-Home Sales Professionals. They recognize that this is a performance and results-
driven position in which they can be extremely successful. 
 
To sum it all up, THIS JOB IS SUPER IMPORTANT AND WE NEED YOU!!!!! 
 

Key Performance Outcomes 
 Quickly qualify and build rapport with each new customer 

 Meet or exceed monthly sales goals 

 Manage inbound leads using Salesforce 

 Identify new ways to increase/improve lead qualification to help increase sales 

 Ensure that all new leads are contacted and processed into a follow-up/qualification campaign 
 

Things You’re Good At: 
 Being highly responsible, self-motivated, and professional 

 Being extremely organized 



 
 Engaging personality on the phone and in person 

 Communicating and dealing well with new people 

 Educating others about the benefits of solar power 

 Communicate and collaborate with team members to achieve monthly goals 

 Managing your sales pipeline 

 Desire to grow within a high quality company 
 

You Also Have: 
 1+ years of service or sales-related experience, preferably 
 A strong familiarity with Google interface, including Gmail, Google Drive, Google Calendars, etc. 
 Salesforce knowledge preferred but not required 
 A driver’s license 
 2+ References 
 A basic knowledge of renewables 

 

Hours: 
This is a full-time position, with alternating evening and weekend shifts. The typical work day is 8.5 hours, with a break 
for lunch. Please visit our website for details about Solar Design Center hours of operation.  
 

Compensation & Benefits: 
The compensation for this position, which is commensurate with experience, is comprised of a base salary plus a 
commission structure. This is a performance-based position! Motivated and successful employees will be compensated 
generously! Benefits include 4% match 401 k program. Health, dental, and vision. 2.5 weeks vacation plus paid holidays. 
 

What Are You Waiting For?! Apply Already!! 
Future Inside Sales Professionals should: 

1. Email a resume and cover letter to opportunity@empower-solar.com with the subject “Inside Sales 
Professional” 

2. Include something fun/interesting/unusual/intriguing about yourself in your cover letter (don’t be shy, now!) 
3. In your cover letter, give us your best directions from New York Penn Station to the Statue of Liberty.  
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