
Questions to Ask a 
Potential Solar Company

You dont need to be a subject matter expert to get the most from your solar 
investment. As you begin your search for the perfect solar provider, use this as a starting 
point to help you make an informed decision.
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1. How long has the company been in 
business?

2. How many system installations?

3. How satisfied have clients been in 
the past?

4. What system technology do you 
use?

5. What options do you offer to be 
able to go solar?

6. How would my system
 performance be projected and how 
accurate are the company’s 
predictions of energy production?

7. What does the manufacturer’s 
warranty cover? How long is it for?

8. What do you offer besides solar 
power? Do you offer battery backup 
systems?

Since 2003.

1,500

5 stars on Google, 
Facebook, #1 on Yelp, 
and an A+ on Angies List.

SunPowerEquinox - 
Complete system all 
under warranty.

We can show you a 
purchase, lease, and a 
finance option to help 
you decide which is best 
for your family.  

On average, our systems 
are producing  (107) % of 
projections. 

SunPower’s 25-year 
warranty covers every-
thing; testing, shipping, 
and will credit you for lost 
productions.

We offer  EV charging 
stations and backup power 
solutions including daytime 
power supply inverters and 
critical load battery systems. 
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subcontract? 
 If so, what is the background of the 
subcontractors, and what work is 
performed?

10. Will I be able to monitor my 
system in the future?        

11. Are there trained engineers 
and architects on the design team? 
What about the installation team?

12. Is the company an 
NYSERDA- certified installer?

13. If I lease or finance the system, 
will my rates be fixed or will they 
go up every year?

14. What method is used to attach 
the solar system to the roof, and 
will it void the roof warranty?

15. Is the company properly
licensed and insured? Does the 
company carry liability insurance 
and workmen’s compensation?

16. What is the timeline for design, 
permitting and installation?

17. Who handles the paperwork 
for permits, solar rebates, and tax 
incentives? Do I have to do that 
myself?
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Never! Our Island 
Park based in-house 
employees take pride 
in doing everything 
themselves. 
Yes. Every system 
comes with free 
production and 
consumption 
monitoring. 
Our MIT COO is a PE, 
he oversees a team of 
highly qualified 
engineers, and 8 
NABCEP installers. 

Yes!
We show our clients 
FIXED monthly payments 
for the lease or finance 
terms. If you prefer to 
have an increasing bill 
every year, we can show 
that. 

High-quality flashings. 
Not tar or duct tape 
(we’ve seen it all).

Yes, yes and yes. This 
is an important one! 
We carry $10 million in 
bonding. 

Systems are typically 
installed 3-4 months 
after contracts are 
signed. 

EmPower takes care of 
everything from start 
to finish. 
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18. Who is responsible for system 
maintenance once it is installed?

19. Do you have a workmanship 
warranty? What does it cover?

20. What will you do to prevent 
animals like birds and pigeons 
nesting around my system and 
causing a safety 
problem?

21. Can I talk to someone who 
already had a solar system 
installed by your company?

22. What about someone who has 
required service work? Were you 
responsive in a timely manner?

23. What is the #1 thing you 
recommend people know before 
going solar?
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Solar requires no regular 
maintenance. Should any 
issues arise they are 
covered in the warranty

Our 10-year 
warranty covers any work 
we performed to install the 
system. 
Over the years, we’ve seen 
this as a big problem. Now 
each of our systems come 
standard with a mesh 
squirrel guard to prevent 
animals from damaging 
your system. 

Absolutely! Call as many of 
our clients as you would 
like. Ask us for our list.

Yes. Our service clients 
tend to be our happiest 
clients - We are happy to 
give their numbers as well.

You will likely only go solar 
once. Do your homework 
and ensure you choose 
the best product, installer, 
and savings plan possible. 
Also, drive by installations 
and inspect the quality of 
work. 


