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R e t a in in g  a  sp a r k lin g  f in ish  on
st a in le ss st e e l su r f a c e s is ju st  a  m a t -
t e r  of  a  f e w  sim p le  st e p s. An d  y ou
d on 't  n e e d  e x p e n siv e  p rod u c t s or
sp e c ia l e q u ip m e n t  –  or d in a r y
h ou se h old  c le a n e r s a r e  u su a lly  a ll
t h a t 's r e q u ir e d .

Yo u  ju s t n e e d  to  b e a r in  m in d  a  fe w  e a s y

D O s  a n d  D O N’Ts  …

It'll c o m e  o u t in  th e  w a s h

Sta in le s s  s te e l lo o k s  b e s t if it's  c le a n e d  re g -

u la rly  w ith  p le n ty  o f w a te r. D ry in g  a fte r-

w a rd s  m a k e s  s u re  s tre a k y  m a rk s  a re n 't le ft

b e h in d .

Re m e m b e r th a t s im p ly  w ip in g  w ith  a

d a m p  c lo th  is  n o t a s  e ffe c tiv e  a s  it c a n

s m e a r d irt w ith o u t re m o v in g  it. 

Ro u tin e  c le a n in g  p re v e n ts  a n y  s tu b b o rn

s ta in s  b u ild in g  u p . 

So  w h a t w ill y o u  n e e d ?

Yo u  d o n 't n e e d  a n y  fa n c y  e q u ip m e n t. F o r

d a y  to  d a y  c le a n in g , p le n ty  o f w a te r, s o m e

m ild  d e te rg e n t a n d  a  c lo th  o r s o ft b ru s h

w ill d o  th e  jo b . Yo u  c a n  u s e  a  1%  a m m o -

n ia  s o lu tio n  b u t d o n 't u s e  b le a c h  –  it's  ju s t

to o  e a s y  to  m a k e  th e  s o lu tio n  to o  s tro n g

a n d  to o  h a rd  to  rin s e  it p ro p e rly  a fte r-

w a rd s . 

Afte r w a s h in g , rin s e  in  c le a n  w a te r a n d

w ip e  th e  s u rfa c e  d ry  w ith  a  s o ft a b s o rb e n t

c lo th . O n  b ru s h e d  s ta in le s s  s te e l, fo llo w

th e  d ire c tio n  o f th e  p o lis h  fo r b e s t re s u lts .

An  e x c e lle n t c lo th  to  u s e  is  3 M 's  Sc o tc h -

B rite  h ig h  p e rfo rm a n c e  c le a n in g  c lo th .

Wa tc h  o u t fo r s c ra tc h e s !

Th e  im p o rta n t th in g  to  re m e m b e r is  th a t

s ta in le s s  s te e l c a n  b e  s c ra tc h e d  b y  c a re le s s

h a n d lin g  o r a g g re s s iv e  s c ru b b in g . Ju s t lik e

y o u  w o u ld  ta k e  c a re  o f a  p o lis h e d  tim b e r

fin is h , a v o id  d ra g g in g  ro u g h  ite m s  a c ro s s

th e  s u rfa c e  a n d  b e  a w a re  th a t g rit tra p p e d

u n d e r o th e r o b je c ts  c a n  b e  th e  c u lp rit.

Av o id  b a d  c h e m is try

Sta in le s s  s te e l m a y  d is c o lo u r if le ft in  c o n -

ta c t w ith  s a lts  o r a c id s  fo r e x te n d e d  p e ri-

o d s . Als o  a v o id  le a v in g  c a rb o n  s te e l ite m s

in  c o n ta c t w ith  s ta in le s s  s te e l, p a rtic u la rly

if w e t. B u t if y o u  o b s e rv e  o rd in a ry  h y g ie n e

m e a s u re s , lik e  tim e ly  c le a n in g -u p  in  fo o d

p re p a ra tio n  a re a s , y o u  w o n 't h a v e  a n y

p ro b le m s . 

H o w  to  h a n d le  th e  
to u g h  c u s to m e rs

So m e tim e s  y o u  n e e d  a  to u g h e r a p p ro a c h .

H e re 's  h o w  to  g e t rid  o f th e  m o s t c o m -

m o n  o ffe n d e rs :

Fin g e r p r in t s, oil &  g r e a se  m a r k s

If a  m ild  d e te rg e n t o r d is h w a s h in g  d e te r-

g e n t d o e s n 't s h ift u n s ig h tly  fin g e rm a rk s ,

g e t rid  o f th e m  w ith  a  b it o f g la s s  c le a n e r

o n  a  s o ft c lo th . Yo u  c a n  a ls o  u s e  a  s m a ll

a m o u n t o f a lc o h o l, m e th y la te d  s p irits , a c e -

to n e  o r m in e ra l tu rp e n tin e . Th e n  rin s e

w ith  c le a n  w a te r a n d  d ry.

Yo u  c a n  g iv e  lo n g e r p ro te c tio n  to  h ig h

tra ffic  a re a s  b y  lig h tly  ru b b in g  w ith  o liv e

o il o r b a b y  o il fo llo w e d  b y  a  p o lis h  a n d

s h in e  u s in g  a  s o ft c lo th .

Te a  &  c off e e  st a in s 

D is c o lo u ra tio n  fro m  te a  a n d  c o ffe e  s ta in s

c a n  b e  re m o v e d  b y  s o a k in g  in  a  s o lu tio n

o f b o ilin g  w a te r a n d  b a k in g  p o w d e r.

Re m e m b e r to  rin s e  w e ll a n d  w ip e  d ry. 



>TECHNICAL FAQs No2

Australian Stainless Steel 
Development Association 

ACN 061 226 051

Level 15, 215 Adelaide Street, Brisbane  Q  4000
Telephone 07 3220 0722 Facsimile 07 3220 0733

Email assda@assda.asn.au Website  www.assda.asn.au

ASSDAASSDA TECHNICAL SERIES

>FREQUENTLY ASKED QUESTIONS

The technical recommendations contained in this publication are necessarily of a

general nature and should not be relied on for specific applications without first

securing competent advice. Whilst ASSDA has taken all reasonable steps to ensure the

information contained herein is accurate and current, ASSDA does not warrant the

accuracy or completeness of the information and does not accept liability for errors or

omissions.

PAGE 2

Sticky labels 

Remove sticky labels as soon as possible.

Gentle heat from a hair dryer or a glue

gun generally softens the glue for easy

removal, or you can warm stainless steel

pots and pans in the oven before peeling

off the labels. Eucalyptus oil based clean-

ers (or eucalyptus oil on its own) often

work well to remove adhesives.

Ensure you don't leave any glue on the

surface – it could trap dirt or break down

and cause staining.

Rust marks 

Apply cream cleanser with a soft damp

cloth and rub gently.

If the mark still won’t shift, it might be

necessary to use a proprietary stainless

steel cleaner. These are usually based on

dangerous chemicals (such as phosphoric,

oxalic or sulphamic acids) and must be

handled with care according to the manu-

facturer's directions.

After cleaning it is important to neutralise

the acid with a 1% ammonia or baking

powder solution, rinse with clean water

and wipe dry. If the rust has worn away

the surface, don't despair! Bad rusting can

be repaired with professional polishing but

you will need to get expert advice.

P aint

Apply paint stripper, taking care to follow

the safety instructions. You may need to

use a nylon brush or scouring pad, but

avoid metal scrapers at all costs – they will

damage the surface.

Hard water scale

Heavy limescale from hard water can be

loosened by soaking in a hot water and

25% vinegar solution. Rinse well with a

solution of baking powder or 1% ammo-

nia and then with clean water. Always

wipe dry.

Cement and mortar

Cement and mortar splashes should be

washed off before they set. Mild acids

such as vinegar may be needed but not

those using chloride rich chemicals. N e v e r

use brick cleaning liquids which contain

hydrochloric acid. Be very careful that loos-

ened particles don’t scratch the steel sur-

face.

Don't go against the grain

Always rub stainless steel in the same

direction as the grain. Rubbing against the

grain will spoil the finish and stainless will

lose its shine. Worse, rubbing against the

grain can damage the surface by creating

microscopic crevices where dirt can collect.

This can lead to corrosion spots.

Fortunately, it's usually easy to tell which is

the right direction. You need to watch out

for items like round handrails, which are

often polished around their circumference

when they're manufactured, rather than

up and down the length of the tube.

If you have to scrub a stain to remove it,

make sure you use a clean nylon scourer

or a cloth with chalk-based cream cleaner.

But test an inconspicuous area first as you

could end up with a bright polished spot

which doesn't match the rest of the sur-

face.

NEV ER EV ER use steel wool (wire
wool) to clean stainless steel. It is
usually made of carbon steel and
any fragments left behind will rust
onto the stainless steel surface.
Using any kind of scourer which
has previously been used on ordi-
nary (carbon) steel is also a no-no
for the same reason.

Stainless steel wool scouring pads
are available for heavy duty work,
like removing burnt food from
stainless steel saucepans. These will
scratch the stainless steel surface,
but won’t leave fragments to go
rusty.

DO N 'T E V E N TH IN K A B O U T

> R u b b ing  w ith  s te e l w ool (w ir e

w ool) or  s c r a p ing  w ith  s te e l

tools

> U s ing  s c ou r e r s  a nd  c le a ning

c loth s  th a t h a v e  b e e n u s e d  on

ord ina r y  s te e l

> R u b b ing  p la s tic  s c ou r e r s  a c ros s

th e  g r a in of  b r u s h e d  s u r f a c e s

> U s ing  c onc e ntr a te d  b le a c h  or

h y d roc h lor ic  a c id -b a s e d  c le a n-

ing  p rod u c ts


