
Transcription Services by Vnet-IT

Why Use Vnet-IT

We provide highly accurate audio and video transcription at a fantastic price. We take audio
or video files (or links online) and transcribe them quickly and accurately. The system will
transcribe this to an accuracy of upto 95%*. You can then, either use our very unique online
editor or use our dedicated team of highly trained and experienced transcription
professionals who will complete your projects quickly and accurately. We then add another
layer of proofreading to ensure our clients receive 100% accurate transcriptions.
Our easy-to-use order process enables our clients to quickly place orders online in
just a few minutes time. Have a recurring need? We will be offering corporate
accounts with monthly billing by early next year.

Accuracy

Our automatic transcriptions are 95%* accurate or better, the highest precision rates in the
industry.
Second, our fully automated is available 24/7 365 days a year. This means the speed at
which we can return your work is cut by upto 80% and costs by 45-50%. All other agencies
use dedicated staff, which increases, costs and no doubt the time they can deliver your
work.

Honest Pricing

We are committed to maximum transparency with our transcription clients. This is why we
publish our prices and have no hidden fees. We also give detailed insight into our process,
so our clients can keep track of progress on their orders, via their accounts. Our goal is to
have a simple, easy to use transcription service that delights our clients.

Security

We aim to create long-term relationships with our clients. We understand that our clients
value their privacy, particularly when it comes to personal or confidential business
documents. Our datacentre is in Paris France and is all transmissions and data transfer is
encrypted using 128 bit SSL.

We have no outsourcing contracts and are not dependent on third party services.
Absolutely Everything is in house. W e take maximum precautions to secure the safety
and security of all client documents. We do not share any client information or
documentation with anyone, ever. Our transcriptionists are held to strict nondisclosure
agreements and viewing of documents is limited to a need-to-know basis. At Vnet-IT, we
value your trust, and we make sure that all of our transcription services and everything we
do is designed to keep your trust.

Fast Turnaround

Our clients value fast turnaround time for their audio and video transcription services.
While turnaround times vary by order size, we generally can return audio or video
transcriptions within 24 hours.

* Dependant on the quality of the recordings submitted
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Why Transcribe?
Aiding the People with Hearing Disabilities

There are many people who suffer from hearing disabilities of
various degrees. The Equality Act of 2010 (EQA) require
captioning videos in some contexts in order to help deaf people
access the same content as everybody. With the proliferation of
web-based content in course materials, it follows that British
colleges and universities must legally make online multi-media
accessible to students with disabilities. That means providing
Braille, large-print, or screen reader versions of coursework to
students with low vision, and transcribing and captioning videos
for students who are deaf or hard of hearing.  More information
about the act can be found here The Equality and Human Rights
Commission of Great Britain published a comprehensive guide

Increased Comprehension

The interesting thing about captions is that they are turned on not
only by people with hearing disabilities, but also by users who
don’t actually suffer from this kind of problems. Many people,
who aren’t, for example, native English speakers, will enable
captions in order to understand the content better. This can also
help to learn the target language more easily. On the other hand,
even native speakers can prefer watching transcribed videos
because it helps them memorize what has just been said. For
example, many students actually learn better while watching
videos (like lectures) with the captions on, because visual learning
enhances the memorisation of the subject.

Translation into Other Languages

There’s no better way to spread your message across the world
than translating it. Captions are a great help for the translators
who translate videos into foreign languages. For 95% of the
population of the planet who don’t speak English as a first
language and it means that translations can greatly expand your
viewership all over the globe.

Problems with the Audio

There are many places where you simply can’t turn on
the sound because you may distract others. Libraries,
public transportation, and workplace – the list goes on.
In such situations it might be better to simply mute the
video and read the captions alone. What is more,
sometimes the noise around you can prevent you from
hearing the audio, for example, when you are on a
crammed bus on your way home.

User Satisfaction and Video Search

Transcribing and captioning videos will not only make
them appear on the search engine more often, but it
will also help users search for specific information in
your videos on your own website. By using archive
search, people can scan for a specific word through the
video library and find what they need.

Reusing the Content

Having the same lessons subjected to different
translations means that the audience of students who
can use the lessons has grown exponentially. Also, the
captions can be quoted in the works of various writers,
researchers, and bloggers, thus expanding the
consumers of your content exponentially.

Better SEO and More Traffic to Your Website

Do you know that videos with captions can have much
more views than the ones that are left untranscribed?
That’s because transcribing your videos can make a lot
of difference regarding SEO, or Search Engine
Optimisation. In other words, the video will appear on
the user’s browser a lot more if it has captions. The
captions allow search engines to recognize the full
content because all of the text is provided, not only the
title or a few tags. There is also the possibility to
optimise the transcripts according to keywords. In this
way, users will find your website quickly and easily.
Obviously, this is a win-win situation.
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So… How does it Work?

Open the secure Vnet-IT application on the link HTTPS://transcribe.vnet-it.com

Open an account or sign-in to your Vnet-IT account. At the top right of the page click
on either register or Sign in

Register

You will need to supply the following: Your full name, Company Email address &
Telephone number. You will also need to create 8 character passwords
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Or Sign in

Launch the application

Click on a select a file
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Once you have selected a file or have a link from a website (Copyright permitting off
course), click on send

It will take a few minutes, depending on the size of the file.  Once uploaded, you will
see a progress bar of the transcription
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Once the file colour turns green, the transcription has completed and you can
now either, depending on the services you have ordered, click on the file and
enter into your online proofreading tool or if  you have chosen as an option for
us to proofread this for you, we will complete this according to your
instructions.

As you enter into your proofreading tool you will see the interface below, one
with the audio player at the bottom and the transcription of the recording.
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The first thing you should do is click on align. What this does is synchronises
the text and the audio

By clicking on play, you will hear the audio recording and see the text
underlined as it follows the recording

When you click on a word, you automatically bring the audio file to that point.

Tip: pressing escape on the keyboard, allows you to pause and play the audio.

This way, you can correct the errors and add any missing punctuation.
Once you have corrected, please press save
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Now to export this into a format of your choice including subtitles

You can export this to any text based editor including Word and if you have a
video that has been transcribed; the subtitle file should be stored in the same
folder as the original recording,

So now if you play the video, you have it with the subtitles
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Please feel free to trial the solution and if you do have any questions, please do not
hesitate to contact us. We can be reached on the details below

E: transcribe@vnet-it.com
D: 0800 817 4910 / +44 (0)203 695 2801
V: 5.10.105.200##351240
Address : 16 Red Lion Square, London, WC1R 4QH


