
Smartees Day Care Nursery Fees Policy 2017 
 
Background information 
Smartees Day Care Nursery Ltd Beer Street opened in October 2004 and provides 59 places. Smartees Day 
Care Nursery Oresto. Road opened September 2014 offering 46 places. Our staff are qualified, friendly and 
dedicated to providing professional childcare of the highest standard. We value early childcare in itself, not 
simply as a preparation for the next stage of education. We recognise and build on what the children are 
able to do, rather than what they cannot do. We believe that every child as a whole is important, always 
aiming to achieve sound foundations in every area of development and giving them a good start in life. 
 
We are open for 51 weeks of the year, closing between Christmas and New Year. 

Our opening hours are: Monday to Friday 8am – 6pm. (7.30am - 8am as an additional charge)  at Beer Street. 

Preston Road open from 7am-6pm (7am - 8am additional charge). 

Booking, fees and invoicing 

Hours and fees  
Our sessions are 8-1pm and 1-6pm. Each session costs £25.00, £50 for a whole day 8am - 6pm. Any 

additional hours between sessions will be charged at £5.50 per hour eg 8-3pm will be charged at £36.00 

(one session plus 2 extra hours).  We do require a minimum of 2 sessions per week, although we can be 

flexible in regards to settling in, in the first few months. Parents can claim Early Years Entitlement here for 

2 year olds and 3 & 4 year olds. We also offer the additional 30 hours funding for eligible working parents 

of 3 and 4 year olds. We also offer an early start session between 7.30am and 8am Beer Street and 

7am-8am Preston Road with a charge of £3.50 per child for the half an hour and £5.50 for the full hour. 

Meals (lunch and tea) are included in the session cost and includes a free breakfast. EYE funded only 

children can access these meals at an additional cost. See below. 

Additional services:  
Meals can be provided by the nursery, if required, at the following costs. Free breakfast (between 

7.30am-9am), £2.25 for lunch(12 pm) and £1.50 for tea (4pm) for children who are only accessing the Early 

Years Entitlement funding. 

Our weekly Jumping Beans class is available to all Preschool aged children who attend on a Friday morning 

as well as those who wish to come in just for the class (with a parent or guardian). Parents are 

automatically charged unless they state otherwise on their child’s admissions forms that they do not wish 

for their child to be involved. Classes cost £1.99 per session (30 minutes) and these are clearly stated on 

the invoice. This will be invoiced monthly. 

Charges:  
Parents are not charged for bank holidays.  

Parents have 2 weeks holiday entitlement each year they can use on condition that they give us at least 

four weeks notice. Any funding for those weeks is deducted first and the amount usually paid is then 

halved. This is all clearly shown on the invoice.  

The daily fees will be charged for any sessions your child is booked in for, unless prior arrangements have 

been made with management with at least four weeks notice given. Meals will be charged to funded only 

children if you do not let us know before 9am that your child will not be in.  



We do not run regular INSET days, however, should any new legislation come out where all staff require 

training, we will provide an INSET day, whereupon the nursery will be only open to staff. Children who 

usually attend on these days will be invoiced as usual in order to cover the staffing costs. We will give at 

least four weeks notice should this happen. 

Parents/carers must bring their own nappies and wipes and we will let them know if they are running low 

on supplies. They will be charged at a cost of 50 pence per nappy change, should they run out of their own.  

In severe weather, should you be unable to get to Smartees but we are able to open, the session charges 

still apply.  

Sickness:  
Should your child go home during the day, they will be charged for the sessions and meals they are booked 

in for. If they are subsequently off due to the illness for between one and seven days, we will not charge 

for meals (funded only children), however the session charges still apply.  

Should your child be off long term (more than 8 days) please arrange a meeting with a member of 

management who will discuss the fees with you. 

Late collection charges:  
You may not pick your child up any later than 6pm. Should this happen, you will be charged the hourly rate 

(£5.50) for every 5 minutes you are late. These charges are payable in cash to a member of the 

management team and should be paid on pick up or before your next session.  

These charges are paid directly to the staff on duty and reflect them having to stay on in their own time 

to look after the children. We legally have to have at least two members of staff on the premises at all 

times there are children in (even if there is only 1 child). 

Should you pick your child up later than their booked session has finished, you will be charged for an extra 

hour after the first 15 minutes. You must let us know if you are going to be late as this will impact on the 

ratios we must legally keep to.  

Our non collection of children policy will be put into action should we be unable to speak to the parents or 

emergency contacts after 30 minutes. (see contract) 

Deposit: 
We require £70 (£50 deposit and £20 administration fee) to secure each child’s place. The £50 deposit is 

refunded on the last invoice before the child leaves, should all fees be paid up to date. Should your child 

come to Smartees just to access the Early Years Entitlement funding, we will not charge a deposit. 

Fee payments: 
Only members of the management team can accept payments from parents, they must not be given to the 
staff in the playrooms or left in a child’s bag.  
 
Fees are invoiced in advance monthly. We accept payment in cash, by debit card, by cheque, BACS, 
standing order and childcare vouchers. Invoices are emailed and put out in your child’s drawer or in your 
child’s bag at the beginning of each month to be paid in full by the 15th of each month. Should you be 
unable to do this, please speak to a member of the management team as soon as possible to discuss the 
possibility of a different payment date or a weekly or fortnightly payment plan. 
The EYE funding in hours and monetary value will be clearly stated on the invoice. 
 
Late payments: 



Unarranged late payments are charged at £5 per day and will appear on your next invoice.  
 
Booked hours: 
Parents must give at least four weeks notice, to a member of the management team if they wish to change 
their child’s hours, due to the registers and invoices being calculated in advance. 
 
Cancellation of place 
We require at least four weeks notice of your intention to leave, in writing, given to the management 
team. 
The Early Years Entitlement funding will only cover a notice period of four weeks. 
 

 
Early Years Entitlement (EYE funding for 2 year olds and 3&4 year olds). 
 
Entitlement per child: 
 

Entitlement  570 hours across the year 

Minimum hours in a day 2.5 hours 

Maximum hours in a day Up to 10 hours  

Maximum hours in a week 15 hours 

Maximum number of providers at any one time 2 providers 

 
 

Funding for Eligible 2 year olds: 
“This is part of a national initiative by the Department for Education (Dfe) to improve outcomes for 
identified two year olds who would benefit from access to high quality early years and childcare 
provision. It will also offer help to tackle challenging circumstances, through family support offered 
through local Children’s Centres.” (Somerset Code of Practice 2016) 
 
Somerset offers 570 hours per year for eligible 2 year olds from the funding period after their second 
birthday ( for example if your child turns 2 in July, the funding will be offered from September) . This 
funding is available to children and families who meet a specified criteria. You will receive a letter from 
Somerset County Council offering your child the 2 year old funding if this criteria is met.  
 
Smartees Day Care Nursery will need to see a copy of this letter held by the parent which states that their 
child is eligible for 2 year old funding when the application has been made.  
 
To claim the 2 year old funding the following information will also be needed: 
 

● Child’s legal documentation - birth certificate, passport 
● EYE parent declaration form – completed every term and signed by parent 

It is the parent’s responsibility to provide their child’s legal documentation. Should this not be produced 

the parent will be charged our normal fees as we are not able to claim the EYE funding without those 

documents. 



2 year old funding amounts to 570 hours per year and is spread across the three terms. (1st January - 31st 

March, 1st April - 31st August and 1st September - 31st December). We can spread the funding throughout 

the year as we do not close during the school holidays. 

The 570 hours can be accessed at Smartees either  

● Term time only (15 hours per week offered as 3 sessions per week)        Or 

● Stretched funding (all year round which will be offered at 142.5 hours per month for children who 

attend nursery for 12 hours plus per week).  

(please see the tables below in the 3&4yr old funding explanation) 

Any fees charged on top of EYE funding relate to those hours or weeks not financed by this funding. EYE 

funding covers up to 10 hours per day, with a minimum of 2 ½ hours. Should a session lasts longer than the 

funding available, parents are required to pay for the part of the session that is not covered by the EYE 

funding.  

Parents are required to pay for: 

● Hours/weeks that exceed EYE funding allowance 
● Additional charges - meals 
● Additional services – Jumping Beans class 

3 and 4 year old Early years entitlement:  

Somerset County Council will fund EYE places for each three and four year olds, starting from the funding 

period after your child’s third birthday, ( for example if your child turns 3 in July, the funding will be offered 

from September). You can use your child’s funding at Smartees. 

3&4 year old EYE funding amounts to 570 hours and is spread across the three terms (1st January - 31st 

March, 1st April - 31st August and 1st September - 31st December). We can spread the funding throughout 

the year as we do not close during the school holidays. 

The 570 hours can be accessed at Smartees either: 

● Term time only (15 hours offered as 3 sessions per week) which is explained in the table below  

Funding Period Maximum number of 
weeks 

Maximum number of hours 

Period name Period start Period end   

Autumn 1st Sept 31st Dec 14 210 

Spring 1st Jan 31st March 11 165 

Summer 1st April 31 August 13 195 

Totals 38 570 

 

OR 



● Stretched funding. This will enable you to access the funding all year round which will be offered at 

47.5 hours per month for children who attend nursery for 12 hours or more per week. (570 hours 

divided by 12 months = 47.50 hours per month).  

Autumn funding Sept-Dec Over 4 months 190 hours 

Spring funding Jan-March Over 3 months 142.50 hours 

Summer funding April-August Over 5 months 237.50 hours 

 

To claim the EYE funding, the following information is needed: 

● The Child’s legal documentation – copy of birth certificate or passport  
● EYE parent declaration form – completed every term and signed by parent 

It is the parent’s responsibility to provide their child’s legal documentation. Should this not be produced 

the parent will be charged our normal fees as we are not able to claim the EYE funding without those 

documents. 

Any fees charged on top of EYE funding relate to those hours or weeks not financed by this funding. EYE 

funding covers up to 10 hours per day, with a minimum of 2 ½ hours. Should a session lasts longer than the 

funding available, parents are required to pay for the part of the session that is not covered by the EYE 

funding.  

Parents are required to pay for: 

● Hours/weeks that exceed EYE funding allowance 
● Additional charges - meals 
● Additional services – Jumping Beans class 

If your child attends another setting alongside Smartees, you can claim funding at each but must not 

exceed the maximum entitlement of 570 (1140 if eligible for extended entitlement)hours for the year (for 

example your child could claim 10 hours a week at Smartees and 5 hours a week at another setting term 

time only - therefore equating to 15 hours per week). Any hours that funding does not cover will need to 

be charged to you. 

Eligibility for the extended entitlement (30 hours funding) 

Working* parents of three and four year olds will need to meet the following criteria to be eligible for up 

to 30 hours a week funded childcare: 

 

Each earns or expects to earn the equivalent to 16 hours a week at the National Minimum or Living Wage 

over the coming three months. This equates to £120 a week (or about £6000 a year) for each parent over 

25 years old, or £112.80 a week (or about £5800 a year) for each parent between 21 and 24 years old and 

£56 a week for apprentices in their first year. 

This means you don't have to actually work 16 hours a week but earn at least the equivalent of these wage 

rates.  

 

*'Working' will include the employed and self-employed, and people on zero-hour contracts, and people 

away from work due to statutory sick pay, maternity, paternity or adoption leave, and where one parent is 

working and the other is in receipt of benefits due to caring responsibility or disability. How do I apply?  



You must apply for the extended entitlement hours through www.childcarechoices.gov.uk  

 

You will need: 

Your National Insurance Number, and your partner’s National Insurance Number (if applicable) 

Child’s name and date of birth 

If you are eligible, you will receive an 11 digit code to bring directly to Smartees Day Care Nursery.  

We will then gain your written permission to verify the code with the Local Authority.  

Once verified, a place can be confirmed for the funding period after your child becomes 3 years old. 

If you have any problems applying for the extended entitlement please ring the HMRC Helpline on 0300 

123 4097. 

When can I start using my extended entitlement hours? 

The offer begins on 1 September 2017, and you may access a place the funding period after your child 

becomes 3 years old.  

 

Please note:  if you become eligible after the start of a funding period, you must wait until the following 

period to access your extended entitlement place. 

 

The funding periods are: 

Autumn - 1 September to 31 December  

Spring - 1 January to 31 March  

Summer - 1 April to 31 August 

 

When would my extended entitlement hours stop? 

You will be prompted by text, and/or email every 3 months to reconfirm your eligibility details. If you do 

not reconfirm, or your circumstances change, you will only be able to access the extended entitlement 

hours for a short time known as a ‘Grace Period’. 

Date parent receives ineligible decision on  

reconfirmation 

LA audit date Grace period end date 

Between 1 January and 10 February  11 February  31 March  

Between 11 February and 31 March  1 April  31 August  

Between 1 April and 26 May  27 May  31 August  

Between 27 May and 31 August  1 September  31 December  

Between 1 September and 21 October  22 October  31 December  

Between 22 October and 31 December  1 January  31 March  

 

If the grace period has expired and you have not met the eligibility criteria again, you would only be able to 

access the universal entitlement (570 hours per year).  

 

Extended entitlement hours will also stop 



1. When your child reaches compulsory school age 

2. When your child attends a reception place in a maintained school or academy 

Arrears monitoring 

Payments are due and must be paid in full by the 15th of every month, unless otherwise agreed with 
management.  
 
Procedure for arrears monitoring is as follows: 
 

1. Manager will check on 16th that all payments have been checked against invoices 
2. Manager will contact parents in person or by phone to remind them, with a payment date – within 

7 days 
3. Should no payment have been made, the non payment of fees procedure, below, will be put into 

action. 

Non payment of fees: 
An offer of a meeting between the manager and parent takes place, in which you may, at the manager’s 

discretion, be offered a repayment plan – this will be within a week of the outstanding invoice. During this 

meeting, the payment will be paid in full or a payment plan may be agreed, stating the amount, what it 
covers (debt or debt and fees), payment dates, time scale and the default procedure.  Should a payment 

plan be offered, this would be signed by both parties and a copy given to both parents.  

The payment plan procedure details are available on request, however please be aware these are subject 

to the manager's discretion.  

Procedure if payment plan is not followed:  
1. If a parent misses a payment, the child will have their hours dropped to EYE funded hours until debt 

is cleared. If the child is not entitled to EYE then their place will be withdrawn. The manager will 
meet with parent to discuss this followed by a letter.  

2. If parents do not keep to the payment plan and the child is entitled to EYE funding, the place is 
withdrawn.  

3. The parent is sent a letter giving them 7 days to pay the debt in full 
4. If it is not paid then the parent’s debt is then sent to a debt collection company. Parents are 

informed of this by letter.  
 
Please note: We withhold the right to charge you an administration fee of £25 per letter (reference DR1, 
DR2, DR3, DR4).  Furthermore, should your debt need to go to court or debt recovery all fees 
(administration fees, late payment charges, recovery fees, court fees and interest) will be added to your 
debt. 

 
 
Working Tax Credit 
 
If you receive Working Tax Credit you may be able to get help towards the cost of childcare. For further 

details contact the tax credits helpline on 0845 300 3900 or visit HM Revenue and Customs (HMRC) 

website www.hmrc.gov.uk/taxcredits 

Please be aware that should you claim tax credits or any form of benefits that are specifically for the 

purpose of paying your childcare fees, you are legally obliged to pay this money to Smartees Day Care 

Nursery Ltd.  Should you fail to do so, Smartees Day Care Nursery Ltd is duty bound to report you for fraud. 

http://www.hmrc.gov.uk/taxcredits
http://www.hmrc.gov.uk/taxcredits


Childcare vouchers 

We accept childcare vouchers as payment or part payment for your child’s fees. Please speak to your 

employer to check if the company issues childcare vouchers. Please ensure your part of the payment 

reaches us by 15th of the month, regardless of when the paper or e-voucher reaches our account. Examples 

of childcare vouchers we currently accept are: Sodexo, Computershare, Kiddivouchers, Care-4 and 

Edenred. 

Termination of the contract 

Setting 
Smartees will not tolerate any form of threatening, verbally or physically abusive behaviour towards 
children, staff or other parents/carers.In the unlikely event of such an incident the parent/carer would 
need to find an alternative adult to drop off/collect their child. If this is not possible, we will terminate the 
contract immediately. Non payment of fees, following the non payment procedure will also result in 
contract termination. At all other times, Smartees notice period or four weeks will be given in writing. 
 
 
Parents 
Parents must inform the nursery as soon as they are aware of anything which may result in their child 
leaving Smartees. We must receive at least four weeks notice as this is essential for future planning and 
admissions. Should we not receive four weeks notice, parents will be charged for four weeks fees and/or 
EYE funding will be claimed.  
 
Informing parents of changes to the policy 
 
Should any changes be made to this or any other policy, we will inform parents of the change, in writing, 
within 4 weeks. Should the changes impact on parents there will at least four weeks notice with a return 
slip for them to sign. 
 

Links to other policies and legislation 
● Prospectus 
● Admissions policy 
● Parents contract 
● Non collection of children policy 
● Somerset Code of Practice 2016 

Statutory Framework for EYFS 
Safeguarding and Welfare Requirements. 
 
 
 

This policy was adopted on 20th March 2017 

Signed on behalf of the nursery Kelly Hawkins 

Date of review March 2018 

 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 

 


