
Privacy Policy 

This privacy policy describes how Bells BM Ltd makes use of your personal data, and how we collect it, use it, and 

keep it safe and secure. 

Bells BM Ltd will never request information from you which is excessive for our purposes. Bells BM Ltd will hold data 

for as long as necessary for the purposes for which it was collected, or in accordance with any retention period 

described by law. 

What this policy covers 

The data controller is Bells BM Ltd referred to in this policy as “we” or “us”. 

This policy sets out: 

 

• What information we collect from you  How we collect your information 

• Why we collect your information   How we protect your information 

• Your rights and consent    Changes to our privacy policy ?  

• How to contact us 

This policy applies to you if you hold an account with us, purchase goods or use our services. This means it applies if 

you: 

• Purchase goods from our showroom   Purchase goods over the phone 

• Purchase goods via email 

• Purchase goods via fax 

• Have visited our website at any point 

• Open a Trade Account   

What information do we collect? & How we collect your information 

 

Information we receive from you: 

 

We will receive personal or company information such as your name, company name, address, email address, company 

address, telephone number, and if applicable your bank or card details for payment of orders. 

 

Information we collect from you: 

We obtain it directly from yourself when you contact us either via our website, email or telephone directly or visit us in 

store.  

 

Why do we collect the information? 

• We need to process your personal data so that we can manage your enquiry or order, provide you with the goods and 

services, and with information on products you may want to buy and help you with any future orders you may ask for. 

• For our Internal record keeping. 

• We collect information via our website to monitor customer traffic patterns and site usage to help us develop the 

design and layout of the site. 

We will not trade, or sell your personal information to others. 

To facilitate and complete your order we may need to share your details with 3rd Parties, for example, address for 

deliveries direct to site. We will never share your financial details. 

Please note that we will not share your data with third parties for marketing purposes.  

How do we protect your information? 

We endeavour to protect your information in the following ways: 



(a)we will not request information which is excessive for our purposes. 

(b) try, with your assistance, to keep any information we hold about you up to date and accurate. 

(c) delete any information which we hold about you which is no longer relevant, within a reasonable period of the date, 

when such information becomes no longer necessary for our purposes or your purposes. Deleting information could 

lead to invalidation of warranties.  

(d) protect your data against unauthorised use. 

 

Our website may contain links to other websites. This privacy policy only applies to our website so when you link to 

other websites you should read their own privacy policies. 

 

Your rights and consent. 

You have the right to request a copy of the information that we hold on you at any time. Please write, email or call us. 

You have the right to request us to Obfuscate (Darken) your Data. Once Darkened we will not be able to help with any 

questions relating to your order or enquiry.  

 

Changes to our Privacy Policy 

This privacy policy may change from time to time with legislation or industry developments.  We reserve the right to 

update or change our Privacy Policy at any time .We will not explicitly inform our customers, instead we recommend 

that you check our website occasionally for any policy changes. Your continued use of the service after we post any 

modifications to the Privacy Policy will constitute your acknowledgment of the modifications and your consent to 

abide and be bound by the modified Privacy Policy.  

 

How to contact us 

Please contact us if you have any questions about our privacy policy or any of the information we may hold about you. 

 

Bells BM Ltd  

The Dulwich Kitchen & Bathroom Co 

169/171 Lordship Lane  

Dulwich  

London 

SE22 8HY 

02086932223  

www.bellsbathkit.co.uk 

Email : info@bellsbathkit.co.uk 

http://www.bellsbathkit.co.uk/

