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MINUTES OF ANNUAL GENERAL MEETING  
MAITLAND CHAMBER OF COMMERCE & INDUSTRY                                                             

HELD ON  
THURSDAY 16 October 2014                                                                                 

AT  
 MERCURE MAITLAND  

 
Meeting Opened:  7:20 am - President Steve Thomson opened the meeting. 

Present: Mark Apthorpe, Jeremy Browne, Donna Buchmasser, Duncan Burck, Kyle Cable, 
Rafael Calvo, Damian Charleson, Greg Cox, Lynda Frost, Steve Good, Rachel 
Gowman, Heather Graham, Darren Guy, Patrick Harris, Alan Herbert, Jan Heron, 
Sachin Joshi, Michelle Lamb, Pierre Malou, Peter Marquet, Holly Martin, Craig 
McGregor, Gary Meers, Kim Monroe, Robyn Parker, David Perrott, Sue Prescott, 
Denise Rafferty, Jill Sims, Barry Sims, Nick Swanson, Steve Thomson, Matthew 
Tranter, Brendan Trummel, Andrew Vile, Julie Wicks, Bruce Woods, John Zdrilic 

 
Apologies: Peter Blackmore, Doug Crich, Shaun Cox, David Evans, Hilton Grugeon, Lynne 

Howard, Bob Kerr, Brad Russ 

Minutes of the previous Annual General Meeting (AGM21:11:13), were tabled. 
It was agreed that the previous minutes be accepted as true and correct.    
Moved: Gary Meers  Seconded: Craig McGregor 

 
No business arising from the approved minutes. 

 
President’s Report: 

Steve Thomson tabled and read the report to the meeting. Copy Attached. 
It was agreed the president’s report be accepted. 

 Moved: Steve Thomson  Seconded: Nick Swanson    
 
Treasurer’s Annual Report: 

Greg Cox tabled the Financial Report, as provided to members prior to the meeting. 
As the Chamber is a Tier 2 Incorporated Association it does not require an annual audit. Greg 
advised that the Chamber had maintained a sound position financially. 

 It was agreed that the Treasurer’s Report be accepted. 
 Moved: Greg Cox  Seconded: Pierre Malou 

 
Election of Executive: 

Steve Thomson thanked the executive members for 2013/14. 
 
Four executive positions were declared vacant. 
Steve Thomson, Greg Cox, Hilton Grugeon and Craig McGregor vacated there executive 
positions for this AGM. Steve Thomson did not nominate for re-election. 
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Nominations were received from: 
Greg Cox, Hilton Grugeon, Craig McGregor and Barry Sims 
 
Elected Executive Members: 
Nominations received were equal to the positions available. 
Greg Cox, Hilton Grugeon, Craig McGregor and Barry Sims were declared duly elected. 
 
Steve congratulated the new Executive.  Barry Sims was presented with an Executive name 
tag. 

 
Election of Office Bearers: 

In accordance with the constitution adopted by the Maitland Business Chamber in 2013 
Office Bearers will be appointed within 30 days of this meeting. The new Executive will elect 
the President, Vice President and Treasurer from its nine members. 

 
General Business: 
 There was no general business arising. 
 
 
Meeting Closed: 8.05am. 
 
 
 
Adopted as true and correct record: 

 
Craig McGregor – Maitland Business Chamber Executive     
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PRESIDENT’S REPORT TO THE ANNUAL GENERAL MEETING 

THURSDAY, 16 OCTOBER 2014 
  
I am extremely proud of what we have achieved over the last two years as an Executive Committee. 
 
We have seen major progress on a number of our 10 Big Ideas for Maitland, most notably with the 
selection of the new Lower Hunter Hospital site, the redevelopment of central Maitland and the 
Levee project, the completion of the Hunter Expressway and the commencement of work alleviating 
the bottlenecks at the New England Highway roundabouts. 
 
We have implemented a new Constitution for the Chamber, put in place a Code of Conduct for the 
Executive Committee, completely rebuilt the website, developed a social media presence, secured 
the fortnightly “Chamber Chat” column in the Mercury, and changed the perception of the Chamber 
from “male, pale and stale” to being more inclusive and dynamic. 
 
We have moved the Chamber onto a more solid financial footing, by moving premises, implementing 
a budget, reducing costs, increasing revenues and revenue streams, and implementing tighter 
accounting controls and reporting. 
 
We have delivered a stronger membership value proposition by joining the Local Chambers of 
Commerce (LCC) Alliance partnership, providing a range of additional member benefits at no 
additional cost to members. Additionally, members now have a unique online presence through 
their page on the Chamber website. We have added a number of member venues to our events list, 
and held several new members functions in the last year. 
 
Membership has grown by over 50% in the two years, and whilst this is fantastic, our members still 
only represent around 10% of the businesses in Maitland LGA, so we all have some work to do 
encouraging these other businesses to join. The more members we have, the stronger our voice in 
the community. I believe that realistically we could have 500 members in this Chamber, and this is 
achievable through the programs that the Membership Committee is considering for the coming 
year. 
 
Whilst we have achieved an enormous amount over the last 2 years, there is still so much to be done 
for business in Maitland, and I am confident that the Executive Committee will continue their work.  
 
I believe there is an opportunity to lobby the State Government to decentralise one of their 
departments and move them to Maitland, creating jobs and increasing the spending population of 
the city.  
 
I believe we have an opportunity to recreate Maitland as an event destination, where people come 
to Maitland to see and do things that they can’t elsewhere. 
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I believe we have a responsibility to foster tighter partnerships between schools and business, to 
ensure that the next generation of workers and business owners transition into the community and 
make their own contribution. 
 
All of these opportunities are possible if we have a strong voice and I urge all members to get 
involved with the Executive and make them happen. 
  
As is always the case, the last two years has truly been a team effort by the Executive, delivering and 
driving our program of work. For this I thank them, and hope that whoever is lucky enough to be the 
next President has the benefit of the same strong support that I have received. 
 
I would like to single out Craig McGregor and Greg Cox for special mention. As Vice President, Craig 
has been my sounding board and voice of reason, my handbrake and most vocal coach. He is an 
asset to the Chamber and his contribution to the Executive over the last 3 years has been enormous.  
As Treasurer, Greg has had the task of getting us back on the right fiscal path and making sure that 
we model the behaviour that businesses expect of us. Like Craig, he has been among the first to 
express a contrary view when one is needed.  I would have made a lot more rash decisions without 
Greg & Craig’s guidance. 
 
My thanks also to Kim Watson, Merryl Swanson and Fiona Buchanan for their support as Executive 
Officers. It’s not an easy role and they have all performed it well in their time in the role. 
 
Thanks to the members of the Executive over the last 2 years. We have achieved an incredible 
amount as a team and you should all be proud. 
 
Finally, thanks to the members. Without your support & feedback this job would be impossible. I 
have been honoured to represent you as President and I look forward to re-joining your ranks and 
participating fully in Chamber membership. 
 
Steve Thomson 
President 
 


