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JOB DESCRIPTION

JOB TITLE:
Owner Patient Transport Driver
LOCATION:
Various
Main Purpose of Role

The post holder will convey non-emergency walking patients to and from their designated appointments in their own vehicle, in a safe, effective and efficient manner.

Main Tasks and Responsibilities

Caring for Patients
· Provide appropriate and necessary assistance for patients to access vehicles.  This may include physically supporting patients or manoeuvring of porter chairs around hazards or in constricted environments;
· Ensure that patients have all relevant and necessary paperwork, medication etc. required for attendance at appointment;
· When collecting from home, check that the patients property is properly secured on leaving and that the patient has means of entry back into the property on return;
· Demonstrate care and understanding for patients and any medical conditions they may have providing medical assistance and reassurance required, even when patients or their carers may be confrontational or distressed; Show respect and courtesy for patients at all times, even when exposed to highly unpleasant environmental, medical, and emotional conditions or where the patient is generally unkept;
· Giving patients and others advice and guidance about the process of PTS reassuring patients when they are anxious about meeting appointment times etc;
· Taking personal action to resolve patients issues of concern or complaints; or where this is not possible advising patients or carers on who to contact next;
· When dropping off patients following their appointments, or on discharge from hospital, ensuring that the patient is left in a safe and secure environment; Handing over any belongings, equipment or valuables belonging to the patient into the care of a NHS professional or relevant person;
· Recording journey information such as deterioration in patients health, accidents involving patients or any abusive/threatening behaviour, on the Incident report Form, or other service documentation as necessary;
· Providing Basic Life Support or other medical assistance on running calls in line with Savoy Ventures Ltd training until relieved by appropriate A&E crews. 
Driving   

· Review planned journeys to optimise routes, maximising efficiency whilst complying with any expected standards for patient care and timeliness;    
· Must be able and willing to do both local and long distance journeys
· Abide by the highway code and laws pertaining to driving;
· Report any accidents or near misses as set out in the Incident Reporting Procedure via Incident Report form.
Vehicle and Equipment

· Must have a five door family saloon car which is less than 5 years old 
· Ensure own vehicle is road worthy and maintained to a high standard.  
· Insurance, MOT and Servicing records must be kept up to date and documentation available for review when requested. 
· Business Class 1 insurance  or above is required  
Person specification
· Experience from a patient focused environment is desirable 

· Ideally good geographical knowledge of South East London area 

· Highly customer focused in attitude with caring approach. 

· Good communication skills.

· Strong work ethic and willing to go extra mile to deliver good patient care.

· Able to work both individually and in a team.

· Good written communication skills.

· Able to complete a satisfactory enhanced DBS and ISA Adult First Check.

· Common sense and able to demonstrate a sense of ownership.

· Neat and tidy appearance

You will be paid on a per run/job basis and will be required to work a minimum of 10 hour per day to qualify for the weekly incentive
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