Delivery

Please note that we only ship to UK

Dispatch estimates given in working days 2-3 Days. Orders placed after 5pm on Fridays will not be processed until the
next working day (usually the Monday, unless there is a bank holiday).

Orders for electric products are normally shipped within 24 hours of order (excluding weekends and bank holidays). Once
your order has been dispatched we will send you an email containing tracking information which can be used to check the
status of your delivery.

Orders for petrol products will undergo a pre-delivery inspection to ensure that they are in full working order before
shipping. This means that it will be a little bit longer before these products are dispatched but we’ve found this saves a lot
of time and eliminates potential running issues. We aim to ship these within 24-36 hours (excluding weekends and bank
holidays).

Delivery will usually be on the following working day after dispatch for orders to UK mainland. , or for some addresses in
the Scottish Highlands, please allow a extra day.

Our delivery is free of charge for orders of £150 or more For England and Welsh mainland addresses, and the majority of
Scottish addresses. For orders under £50 there will be a delivery charge of £9.99

Garden tractors and ride-on lawnmowers are delivered free if you are located within a 25-mile radius of our London
showroom. As these machines are very large, we deliver them in our own vehicles

All deliveries are sent out Monday to Friday and couriers used will depend on package size. Currently we're using FedEX.
Small packages such as spare parts will be sent out via Royal Mail’'s 24 hour service.

Our courier allows Saturday delivery, which we can organise for you at an additional charge. For more information and to
receive a quote for this service, just email jagdeeltd@gmail.com Please note we are closed bank holidays and during

the period from Christmas Eve until the New Year. Orders will not be processed or dispatched during this time.
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