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Statement of Ethics 

 

In order to emphasize equality and celebrate diversity in our programming, our values are grounded in 

good practice and quality standards, which prioritize student experiences and mutually beneficial 

commerce with community providers rather than purely maximizing profits. 

 

1. Truthfulness and Transparency 

Toucan Educational Programs (TEP) will demonstrate an appropriate level of truthfulness and 

transparency when dealing with our stakeholders (all parties involved including: TEP staff, TEP’s 

institutional partners, students and faculty participating in TEP programs, and the local 

community) through the following best practices: 

• Clearly state and make available TEP rules and regulations. 

• Provide transparent costs and billing information. 

• Advise, design, and consult appropriately to TEP’s level of expertise. 

• Seek higher level of knowledge and expertise when appropriate guidance and/or advice 

is needed. 

• Maintain active and open communication with all stakeholders. 

 

2. Responsibility to Stakeholders 

TEP will demonstrate responsibility to our stakeholders through the following best practices: 

• Follow through on commitments. 

• Design programs that foster diversity and equal access and do not cause exclusion. 

• Respond in a timely and efficient manner. 

• Considers all stakeholders needs and priorities when making decisions 

• Acknowledge and value the trust and confidence placed on TEP to provide a high quality 

and enriching program that betters its participants 

• Interact equally (not favoring one stakeholder’s priorities over others) and mutually with 

all stakeholders at the highest level of integrity. 

• Prioritize the welfare of all stakeholders. 

• Advise students with disabilities openly and fairly about reasonable accommodations, 

feasibility and alternatives. 

 

3. Conflicts of Interest 

TEP will mitigate conflicts of interest to their stakeholders through the following best practices: 

• Adhere to a professional level of confidentiality as requested by stakeholders and by 

law. 

• Do not act in the official capacity of stakeholders. 
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• Do not commit acts that will be harmful in any way to stakeholders. 

• Comply with Belizean laws and participating universities’ policies. 

• Ensure that the programs do not compromise the safety and security of the 

stakeholders. 

• If one of the above ethical statements is broken and results in conflict, TEP will mitigate 

conflicts of interest that may arise in a professional manner. 

 

Best Practices 

As TEP is a member of The Forum on Education Abroad, the ethical statements listed above will adhere 

to the standards of good practice as outlined by the Forum’s Standards of Good Practice and Code of 

Ethics for Education Abroad. 

 


