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New Partnership with AJ Grant

Carpet Care Services are pleased to
be working with AJ Grant for the first
time. Following a period of  engage-
ment and  submission of expression
of interest documentation, we have
become a listed contractor on their
roster. As a result, we are helping
them assist their clients in restora-
tion works including make safe and
restoration works from storm, flood,
fire and mould  and also carpet sup-
ply and install.
We are really excited about adding
them to our current  clients

Meet the Staff

What is your name; and your role at CCS?
My name is Lisa Tate. I work as one of the Account Managers at Carpet Care Services and
I work closely with our clients and contractors to deliver and delight on our  flooring
installations.

How long have you been with CCS & what do you like most about it?
I began working with Carpet Care Services in March this year, having come from a
background in trade management, organisation and customer services. I really enjoy
being able to work closely with my clients to plan, organise and deliver for them and in
doing so delivering exceptional customer services so they return.

What is your favourite hobby or pastime?
I enjoy keeping active and spend time walking and dancing, with my music never too far
from my ears.

What is your dream job?
I really love cars and gadgets and so a racing driver would have to be high on my list.

Lisa Tate
Account Manager

RIA Grows in Australia & NZ

The Restoration Industry Association
(RIA)is the oldest and largest trade
association representing the restora-
tion and reconstruction industry. For
many years there has been a loyal
core of RIA members in Australia and
New Zealand and they are currently
growing presence with the formation
of an Australian sub committee.
With his many years in the industry
and respected experience, CCS MD
Ross Riek has been asked and agreed
to become the chair of this sub com-
mittee



Trusted by our Clients!

In hac habitasse platea dictumst.

Mauris rutrum enim vitae mauris.

All businesses spend significant amounts of time and money on
their brand image, and two of our technology clients are no differ-
ent. We are incredibly grateful that many of our clients,  continue
to trust us with major installation works in their head offices.

Quality, innovation and flexibility are  the key factors they  tell us
that make Carpet Care Services the right partner and why they
consistently engage our services . These relationships don’t happen
overnight and neither are they taken for granted, But we constant-
ly deliver for our clients through proving our value and quality of
execution.

Being realistic, major projects don’t always go to plan right, but our
clients know that we  will complete the works to their total satisfac-
tion, guaranteed. It is this approach  that has allowed Carpet  Care
Services to become the trusted partner of so many commercial
clients, a list we are very proud of!

Did you know?

More that 40 million passengers use Sydney Airport every year equating to more than
100,000 per day! It is no wonder therefore that the flooring inside need regular installa-
tion , maintaining or repairing. For over 10 years now Carpet Care Services has been one
of the preferred flooring suppliers and installers to the airport. The airport has seen a
number of changes of ownership over this period, but  we have always remained as a
preferred contractor.

We conduct regular works across 4 main areas;that come under the jurisdiction of Sydney International Airport:

International Terminal - Arrival and Departures, Business Lounges, Halls and Back of House.
Domestic, Terminal: - Arrival and Departures, Business Lounges, Halls, Back of House and Aero-bridges
Jetbase (training and office facilities) - Conference Facilities, Catering, Apprentice Centre, Flight Training and Offices
Head Offices: Offices and Catering

So next time you are travelling why not take a look down and you will probably be looking at carpet installed or main-
tained by the team at Carpet Care Services



Not sure where you stand on bamboo flooring?
Use our guide to decide whether this sustainable surface is right for you!

Everything you need to know about Bamboo Flooring

How it’s made

The bamboo stalks are sliced, cut to length and their outer skins are removed before
they are boiled to remove insects, starch and sugars. The strips are then dried and planed,
which marks the final step before the material is made into finished flooring products.

Solid horizontal-grain planks are made from layers of flat thin strips of bamboo that are glued and pressed together,
creating a surface that resembles bamboo in its natural state thanks to its distinctive, repetitive knuckle pattern.

Solid vertical-grain planks have a more linear and uniform look, as they are constructed from thin strips of bamboo
that are lined up and bonded together vertically.

Solid strand-woven planks are made from shredded bamboo fibres that are fused together with an adhesive and com-
pressed using heat and pressure. These blocks are then cut down into hard solid planks and sanded so that a colour
treatment and/or finish can be applied (they look like hardwood floors when installed)

Pro’s of Bamboo Flooring

SUSTAINABILITY: Bamboo id one of the eco-friendliest flooring surfaces available and not only because it’s a rapidly
growing renewable resource. It removes more Carbon Dioxide from and produces 35% more Oxygen in a year than a
forest of hardwood trees the same size. The plant also requires few (if any) pesticides or herbicides and little irrigation
(apart from natural rainfall) to help it grow.

USER FRIENDLY: Hypo-allergenic, non-slip and anti-static properties, resistant to insect infestation, will ensure that
your home is a safer and happier place to live. Bamboo is easy to clean and maintain, sweep or vacuum regularly,
wipe away any spills as soon as accidents occur, and clean the surface using a damp mop and timber floor cleaning so-
lution, when necessary.

AFFORDABILITY: Bamboo looks, feels and is durable like timber but is available at a more budget-friendly price point.

DURABILITY: On the Janka scale, which measures the hardness of different types of wood, bamboo is mid scale ie sim-
ilar in strength to oak and ash. But if you want flooring even stronger and more durable, then go for a strand-woven
bamboo flooring which has a rating twice that!

STABILITY: Due to its construction, bamboo flooring is more stable than traditional timber floors, which means it wont
shrink, swell and warp as much as hardwood when exposed  to heat, moisture or humidity. Its also resistant to stain-
ing.



Supplying your Flooring

One thing that makes Carpet Care Services fairly individual, is that we are a totally independent retailer and installer
of flooring in NSW if not Australia.  This means that we hold accounts with all the major flooring manufacturers,
whether this be Carpet, Carpet Tiles, Timber / Bamboo or Vinyl flooring. What this means for our clients is that we
can secure the best possible prices available to help drive better value for money. It also means that the choice of
flooring available is really wide and this can be very important if you are trying to match with something already
installed.

One of our largest broadloom carpet manufacturers would be Tuftmaster Carpets and here is a profile on them and
their Carpet.

Who are Tuftmaster?
They are among the well-known manufacturers in Australia, offering competitively priced and appropriate flooring
solutions for residential, commercial and industrial areas. For more than 40 years TUFTMASTER has provided pre-
mium floor coverings to both retail and commercial market sectors and have a wealth of experience that has satis-
fied their clients with our quality solutions.

Quality Carpet Guaranteed?
TUFTMASTER's carpets are available in 100% wool or 100% solution dyed nylon that has been tested and
deemed low VOC in accordance with The Carpet Institutes of Australia’s Environmental Classification Scheme.
This makes TUFTMASTER a good choice for residential and commercial applications, including hospitality, offices,
health and aged care, retail and education institutions.

TUFTMASTER Carpets, supply various types of flooring that are produced from premium quality materials which
are designed to give rich, luxurious and wonderful look. When it comes to making a selection there is a range of
carpets available in various materials such as wool, nylon, or blend, depending on your requirements.



Come up with a funny caption for this photo and you
could win an exclusive bottle of wine from the bosses
cellar. All you have to do is send your entry by email
with the heading Caption Competition to
info@carpetcareservices.com.au for your chance to
win!

Entrants must be over 18 years of age and entries
must be received by 10th March 2015.

Winner of the Summer Caption was James Tann

Create the Caption

Word Search



Complete Care Restorations
ABN 14 160 665 396
Unit 4/31-33 Chaplin Dr Lane Cove
PO Box 155 Lane Cove NSW 1595
T 02 9420 0911 F 02 9420 9629
michelle@carpetcareservices.com.au

Carpet Care Services Pty Ltd
ABN 89 092 041 248
Unit 4/31-33 Chaplin Dr Lane Cove
PO Box 155 Lane Cove NSW 1595
T 1800 626 564 F 02 9420 9629
frontdesk@carpetcareservices.com.au
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What we do and how to contact us


