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NSW Schools Contract Win

Carpet Care Services are pleased to
be working with Spotless having just
been awarded a 4 year contract win.
The program of work covers Carpet
Installation , Periodic Carpet Clean-
ing , High Dusting and Hall Floor Re-
pairs across 20 schools in the
extended Sydney region

We have just started a weighty Sum-
mer schedule where we will be lay-
ing floor coverings equivalent to the
size of the SCG and cleaning an area
the size of 6km of the Freeway!

Meet the Staff What is your name; and your role at CCS?
My name is Chris Higgs. I’m one of the Account Managers at Carpet Care Services
balancing Corporate Client Management with co-ordination of our Sales and Marketing.

How long have you been with CCS and what’s the best part of your job?
I started with Carpet Care in 2015 and have enjoyed learning very quickly the technical
aspects involved in the services we provide. Laying a carpet is laying a carpet right?
Wrong!  The house is flooded – mop it up and blow some air round – wrong again. I really
enjoy the contact I get with the variety of customers and clients, coming up with solutions
that meet there ever changing needs. Commercial, Residential, Strata, Real Estate, Retail,
Insurance and Mr & Mrs Smith everyone gets a tailored service that meets their individual
requirements.

What is your favourite hobby or pastime?
Music – listening, singing (badly) and watching live but not playing.

Which 3 people would you most like to have dinner with (dead or alive) and why?
John F Kennedy - so many questions!
Dali Lama - to provide enlightenment and put things into perspective
Kylie Minogue - for polite conversation and after dinner jollities

Chris Higgs

Account Manager

Seasons Greetings!

We would like to wish all of you a
very safe and happy Christmas and a
prosperous New Year!

Many thanks for  all your support
over the past 12 months and look
forward to working with you again in
2016.



Carpet Care Services at Industry Conferences

Springtime in the industry is always a key time for regional and national conferences around the
country. This year Carpet Care Services have been well represented and at some of these have been
more than just delegates. We are very proud of the industries we operate in and our membership and
accreditations gives us knowledge and our customers the assurance of our credibility to carry out
works in these areas.

@

@

NetworkRestorers are one of Carpet Care Services
clients within the restoration division and recently
held their national conference as part of the
AuscleanPulire Conference on the Gold Coast. Our
Director Ross Riek was asked to speak as a valued
authority on the workings of the industry. He was able
to provide a very different perspective, having been
the “insured” in a recent case, where fire resulted in
the loss of family and property. He was able to blend
the restorer and customers perspective
simultaneously, resulting in a powerful presentation
that was well received by the audience.

20-21 October 2015

It was great to be able to host the NSW Specialised
Cleaning & Restoration Industry Association (SCRIA) at
the Carpet Care Services offices. The evening included
presentations from  Cavalier Bremworth and Australian
Flooring & Timber Association (AFTA). These sessions
are a great way for people within the industry to  share
information and experiences. The evening was rounded
off by an infamous Carpet Care Services BBQ and few
drinks.

26th November 2015
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Apart from the obvious difference of size of area compared to residential
properties, commercial spaces also require more extensive services when it
comes to damage restoration. For Complete Care Restorations part of
Carpet Care Services, this means that more equipment, knowledge and
resource is required to effectively manage these projects.

Commercial properties often have more furnishings and equipment than homes. Desks, filing cabinets
and the various machinery located in the damaged areas must be removed in order for the carpets to
be dried properly. In some instances, where items cannot be removed, the restoration professionals
must work around these.

Commercial buildings are often built to different specifications that can impede the process of cleaning
water damage. Drywall may be double the thickness if it has firewalls. Restoration professionals face
added challenges regarding the removal of excess water and testing for dryness levels. Locating wet
insulation and extracting it from these walls is another problem encountered with these services. It is
also vital that all ventilation systems are thoroughly inspected to discover if the water damage has
spread.

For owners of commercial property that has suffered water damage, it is essential that professional
services are obtained quickly. Complete Care Restorations has experience with commercial buildings.
Once hired, we must begin by removing all of the visible water and follow up with a complete
inspection of the insulation, drywall and ventilation areas. If these locations are not properly dried
mold and mildew can result. It is vital that IICRC S500 Guidelines are adhered to, particularly ensuring
that the grains per pound of dry air are safe.

We are available 24 hours a day to get your business back up and running. Our expertise includes
restoration services for fire and water damage, including electronics restoration and document drying.
We are also your business’s best resource for mold remediation.

Making a difference in commercial restoration!



Do you Manage Rental Properties?
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Following a recent training course and examination we are
pleased to have received accredition, allowing us to conduct
Meth Lab Clean Up. As a result we are one of only a few
accredited companines in New South Wales to be able to do
these works. This of course compliments our established
restoration services including Flood, Storm, Fire, Smoke and
Mold.

Why is Meth Lab Clean up  Important

If left un-remediated, properties that have been used as clandestine drug labs pose serious health
problem to future inhabitants. During the cooking process, dangerous chemical vapours and meth-
amphetamine residues permeate all porous surfaces (gyprock walls, grouting, carpet, upholstery &
fabrics, etc.). Only one cooking session within the property is enough for it to become totally con-
taminated, even if the component ingredients have been removed from the property.

The Technical Bit

The chemicals used to cook methamphetamine and the toxic compounds and byproducts resulting
from its manufacture produce toxic fumes, vapours and spills. Methamphetamine is a crudely con-
cocted drug and be made from varying chemical cocktails, including hazardous chemicals such as
anhydrous ammonia, red phosphorous, iodine, lithium.

The Importance of Clean Up

Exposure to low levels of chemicals used to produce methamphetamine can result in headaches,
nausea, dizziness, and fatigue. Exposure to high levels of these chemicals can produce shortness of
breath, coughing, chest pain, dizziness, lack of coordination, eye and tissue irritation and chemical
burns (to the skin, eyes, mouth and nose).
Corrosive substances may cause injury through inhalation of skin contact, and solvents can irritate
the skin, mucous membranes and respiratory trace and affect the central nervous system.
Chronic (long-term) exposure to these chemicals may cause cancer, damage to the brain, liver, kid-
ney, spleen, and immunologic system, and result in birth defects.

Clan labs are almost always set up in rental properties, meaning that future tenants are at greatest
risk. The elderly, the infirm and the very young are often most at risk.

METH LAB
CLEAN UP

ACCREDITED

Call 02 9420 0911
If you require more information



Come up with a funny caption for this photo and
you could win an exclusive bottle of wine from
the bosses cellar. All you have to do is send your
entry by email with the heading Caption Compe-
tition to info@carpetcareservices.com.au for
your chance to win!

Entrants must be over 18 years of age and
entries must be received by 10th March 2015.

Create the Caption

FESTIVE QUIZ

1. Because of Cyclone Tracy on Christmas Eve 1974, Santa never made it to which Australian city?

2. Who sang an Australian Christmas song about six white boomers?

3. What Australian Christmas tradition began in Melbourne in 1937?

4. Which sporting event begins on Boxing day (the day after Christmas) in Sydney?

5. Australia's Christmas Island has an amazing annual migration of which creature?

6. In which Australian City is the traditional Boxing Day cricket test match held?

7. If you decorated your house with some Ceratopetalum Gummiferum - what would you use?

8. In the Australian version of "Jingle Bells" what mode of transport is used instead of the one horse open
sleigh?

9. Pavlova is a popular Christmas dessert in Australia. What is the basic ingredient of a pavlova?

10. White Christmas is also popular and traditionally Australian - what is it?



Complete Care Restorations
ABN 14 160 665 396
Unit 4/31-33 Chaplin Dr Lane Cove
PO Box 155 Lane Cove NSW 1595
T 02 9420 0911 F 02 9420 9629
michelle@carpetcareservices.com.au

Carpet Care Services Pty Ltd
ABN 89 092 041 248
Unit 4/31-33 Chaplin Dr Lane Cove
PO Box 155 Lane Cove NSW 1595
T 1800 626 564 F 02 9420 9629
frontdesk@carpetcareservices.com.au
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