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are criticized for being fat, 
lazy or junk food junkies.  
 Even diabetics them-
selves can have a blame-the-
victim feeling, says Theresa 
Garnero. “Granted, if you’re 
not eating healthfully, and 
you’re not exercising like you 
should — and most people 
don’t — there could be a 
modicum of truth to that.” 
 Clinical psychologist 
Susan Guzman hears the 
recrimination over and over 
again: “You give it to yourself 
by being overweight or eating 
badly or not taking care of 
yourself.” 
 While excess weight is a 
major risk factor for Type 2 
diabetes  —  more than 85 
percent of people who have it 
are overweight, according to 
government estimates — not 
everyone who is overweight is 
diabetic. There are uncontrol-
lable risk factors, including 
family history or age. And 
some ethnic groups such as 
African-Americans and His-
panics are more likely to de-
velop it. 
 The problem is, shame 
plus denial, especially with 
loved ones or medical profes-
sionals, can be a risky combi-
nation when it comes to man-
aging diabetes, experts warn. 
People who hide their condi-
tion may not be as careful 
about monitoring their blood 
sugar or eating healthfully. 
 Even Guzman’s own fa-
ther went into "diabetes de-
nial" when Guzman diag-
nosed him a couple of years 
ago at a family get-together. 
She’d brought along a meter 
to check his blood sugar. “He 
avoided talking to his doctor 

about it for a good six 
months.” 
 Her dad finally faced 
facts, Guzman says, and his 
diabetes is now well-
controlled.  
 Type 2 diabetes, the most 
common form of the disease 
in the U.S., is linked to a 
range of serious problems, 
including kidney disease, 
heart attack and cancer. It 
doesn’t help, Guzman says, 
that the American Diabetes 
Association and other well-
intentioned organizations 
have described diabetes as 
the leading cause of blind-
ness and amputations.  
 “That’s false,” Guzman 
says, “because it’s poorly 
managed diabetes that’s the 
cause of those things. Well-
managed diabetes is the 
cause of nothing.” 
 Ann Bloise, 50, is con-
vinced her diabetes is all her 
fault. No one else in her fam-
ily has the disease. She is 
obese and hates to exercise. 

 When Mary Hyde was 
diagnosed with diabetes she 
kept it to herself.  “I didn’t 
speak about it. I never tested 
my blood sugar in public," she 
says. 
 

Rita Rubin  
 

 Mary Hyde, 64, recalls 
her mother’s response after 
hearing Hyde had been diag-
nosed with Type 2 diabetes.  
 “I told you not to eat all 
those sweet rolls when you 
were a teenager.”  
 For years after her 
mother’s reproach, Hyde kept 
her condition and treatment 
pretty much to herself.  “I did-
n’t speak about it. I never 
tested my blood sugar in pub-
lic,” says Hyde. 
 Hyde's efforts to hide her 
diabetes aren't unusual. Few 
chronic diseases carry more 
stigma than Type 2 diabetes. 
While patients with heart dis-
ease or cancer are often 
showered with sympathy, 
people with Type 2 diabetes 

Diabetes Shame Plus Denial A Risky Combo  
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boxes of chocolate because 
it’s Halloween time or what-
ever, she won’t correct her,” 
says Garnero. 
 Hyde, who was diag-
nosed at 46, finally started 
to open up about her condi-
tion about five years ago, 
after both her parents had 
died. Although she had 
never been terribly over-
weight, and she took her 
medication and exercised a 
little, she was still “very 
confused about nutrition.” 
She’s since become a certi-
fied health coach and 
started her own diabetes 
support group. Often new-
comers arrive at the group 
full of self-recrimination. 
 Hyde reassures them. 
“You didn’t do anything 
wrong. 

 After being diagnosed 
five years ago, she didn’t tell 
anyone, not even her imme-
diate family, for the first few 
weeks. “I think I told my 
mom first. I burst out crying. I 
felt ashamed,” she says. 
 Bloise still shares her 
diagnosis only with few close 
friends – whom she’s told 
only so someone could help 
in case her blood sugar 
spiked or fell too much. “I 
don’t take medicine in front 
of people. Even when other 
people tell me they have it, I 
don’t talk about it,” she says. 
She admits, “it’s not as un-
der control as it should be.” 
 One of Garnero's clients 
has yet to tell her sister that 
she has diabetes, which 
worsens the situtaion. “When 
she goes to visit, and her 
sister gives her ginormous 

Diabetes Shame Plus Denial A 

Risky Combo (Cont) 

Paramedics stop to mow lawn for woman, 98 
 

kwtx.com 
 

 An East Texas Medical Center ambulance crew 
stopped to help after spotting a 98-year-old woman mow-
ing her lawn in the June heat. 
 She appeared to be overheated, an ETMC spokes-
man said, so the ambulance turned around and headed 
back to the house, and the crew finished the mowing job. 
 "She's elderly and looked exhausted," said paramedic 
Kent Haney. "She was on a dangerous slope of the yard, 
possibly could fall and lose control of the lawn mower and 
injure herself."  
 EMT Matt Linda, said she thanked them with a hug. 
 "She said that we were angels sent from heaven," said 
Linda. 
 It was an easy decision said Linda, who confessed, 
they'd done similar acts before; they'd helped a family 
stranded with a flat tire just last month. 
 "Our job is here for us to help people and that's, that's 
what we like doin', that's why we're called to do what we 
do," said Linda. 
 “We hear lots of sad and bad things on the news, but 
such a nice, random act of kindness is so awesome to 
hear.” 
 Now that they know she lives there, the paramedics 
plan on driving by and checking on her on a regular basis.  
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D. If you paint the room 
 blue. 
E. If you buy a soft  
 water tank. 
F. When you use Lady 
 Clairol. 
G. When you brush your 
 teeth with  
 Pepsodent. 

6. Before he was the Skip-
per's Little Buddy, Bob 
Denver was Dobie's 
friend... 

A. Stuart Whitman. 
B Randolph Scott. 
C. Steve Reeves.. 
D. Maynard G. Krebs. 
E. Corky B. Dork. 
F. Dave the Whale. 
G. Zippy Zoo. 

 7. Liar, liar... 
A. You're a liar. 
B. Your nose is growing. 
C. Pants on fire. 
D. Join the choir 
E. Jump up higher. 
F. On the wire. 
G. I'm telling Mom. 

8. Meanwhile, back in Me-
tropolis, Superman fights 
a never ending battle for 
truth, justice and.... 

A. Wheaties. 
B. Lois Lane . 
C. TV ratings. 
D. World peace. 
E. Red tights. 
F. The American way. 
G. News headlines. 

 9. Hey kids! What time is 
it? 

A. It's time for Yogi 
 Bear. 
B It's time to do your 
 homework. 
C. It's Howdy Doody 
 Time. 
D. It's time for Romper 
 Room. 
E. It's bedtime. 
F... The Mighty Mouse 
 Hour.. 
G. Scoopy Doo Time.. 

10. Lions and tigers and 
bears... 

A. Yikes. 

agingwithgrace.blogspot.com 
 

 A fellow baby boomer 
friend emailed this "memory" 
quiz to me. It's truly a trip 
down memory lane, espe-
cially if you watched a lot of 
TV when you were younger. 
Take a look. Test yourself. 
Answers and my score at 
the end. 
1. What builds strong bod-
ies 12 ways? 

A. Flintstones vitamins 
B. The Butt master 
C. Spaghetti 
D. Wonder Bread 
E. Orange Juice 
F. Milk 
G. Cod Liver Oil 

2. Before he was Muham-
mad Ali, he was... 

A. Sugar Ray Robinson. 
B. Roy Orbison.. 
C. Gene Autry. 
D. Rudolph Valentino. 
E. Fabian. 
F. Mickey Mantle. 
G. Cassius Clay. 

3. Pogo, the comic strip 
character said, 'We have 
met the enemy and.... 

A. It's you. 
B. He is us. 
C. It's the Grinch. 
D. He wasn't home. 
E. He's really me and 
you. 
F. We quit. 
G. He surrendered. 

4. Good night, David. 
A.. Good night, Chet. 
B. Sleep well. 
C. Good night, Irene. 
D.. Good night, Gracie. 
E. See you later, alliga-
tor. 
F. Until tomorrow. 
G. Good night, Steve. 

5. You'll wonder where the 
yellow went... 

A. When you use Tide. 
B. When you lose your 
 crayons. 
C. When you clean your 
 tub. 

B. Oh, no.. 
C. Gee whiz. 
D. I'm scared... 
E. Oh my. 
F. Help! Help! 
G. Let's run. 

 11. Bob Dylan advised 
us never to trust any-
one... 

A. Over 40. 
B. Wearing a uniform. 
C.. Carrying a brief
 case. 
D. Over 30. 
E. You don't know. 
F. Who says, 'Trust 
 me'.. 
G. Who eats tofu. 

 12. NFL quarterback who 
appeared in a television 
commercial wearing 
women's stockings... 

A. Troy Aikman 
B. Kenny Stabler 
C. Joe Namath 
D. Roger Staubach 
E. Joe Montana 
F. Steve Young 
G. John Elway 

13. Brylcream... 
A. Smear it on. 
B. You'll smell great. 
C. Tame that cowlick. 
D. Grease ball heaven. 
E. It's a dream. 
F. We're your team. 
G. A little dab'll do ya. 

14. I found my thrill... 
A. In Blueberry muffins. 
B. With my man, Bill. 
C. Down at the mill. 
D. Over the windowsill. 
E. With thyme and dill. 
F. Too late to enjoy. 
G. On Blueberry Hill. 

15. Before Robin Wil-
liams, Peter Pan was 
played by... 

A. Clark Gable. 
B. Mary Martin. 
C. Doris Day. 
D. Errol Flynn. 
E. Sally Fields. 
F. Jim Carrey. 
G. Jay Leno. 

16. Name the Beatles... 
A .  John,  Steve, 
 George, Ringo 
B. John, Paul, George, 

 Roscoe 
C. John, Paul, Stacey, 
 Ringo 
D. Jay, Paul, George, 
 Ringo 
E. Lewis, Peter, 
 George, Ringo 
F. Jason, Betty,  
 Skipper, Hazel 
G. John, Paul, George, 
 Ringo 

17. I wonder, wonder, 
who... 

A. Who ate the  
 leftovers? 
B. Who did the  
 laundry? 
C. Was it you? 
D. Who wrote the book 
 of love? 
E. Who I am? 
F. Passed the test? 
G. Knocked on the 
 door? 

18. I'm strong to the fin-
ish... 

A. Cause I eats my 
 broccoli. 
B. Cause I eats me 
 spinach. 
C. Cause I lift weights. 
D. Cause I'm the hero. 
E. And don't you for 
 get it. 
F. Cause Olive Oyl 
 loves me. 
G. To outlast Bruto. 

19. When it's least ex-
pected, you're elected, 
you're the star today. 

A. Smile, you're on 
 Candid Camera. 
B. Smile, you're on 
 Star Search. 
C. Smile, you won the 
 lottery. 
D. Smile, we're  
 watching you. 
E. Smile, the world 
 sees you. 
F. Smile, you're a hit. 
G. Smile, you're on 
 TV. 

 20. What do M & M's do? 
A. Make your tummy 
 happy. 
B. Melt in your mouth, 
 not in your pocket. 
C. Make you fat. 

Test Your Memory  
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Retirement & Assisted Living 

Alzheimer’s 
Support Group 
 

 

2410 Songbird Circle, Brownwood - 325-643-9056 

D.. Melt your heart. 
E...Make you popular. 
F.   Melt in your mouth, not in 
 your hand. 
G. Come in colors. 
 

Below are the right answers: 
1. D - Wonder Bread 
2. G - Cassius Clay 
3. B - He Is us 
4. A - Good night, Chet 
5. G - When you brush your teeth 
     with Pepsodent 
6. D - Maynard G. Krebs 
7. C - Pants on fire 
8. F - The American Way 
9. C - It's Howdy Doody  Time 
10. E - Oh my 
11. D - Over 30 
12. C - Joe Namath 
13. G - A little dab'll do ya 
14. G - On Blueberry Hill 
15. B - Mary Martin 
16. G - John, Paul, George,                                  
      Ringo 
17. D - Who wrote the book  of      
      Love 
18. B - Cause I eats me  spinach 
19. A - Smile, you're on  Candid   
     Camera 
20.. F - Melt in your mouth not in 
  your hand 

 

Meets the 4th Wednesday of every Month at 2 pm 
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We believe that each patient  

Should be treated with compassion  

and with the highest level  

of skilled services available  

Nursing Care, Speech Therapy, Physical Therapy 

Home Health Aide, Occupational Therapy 

And Medical Social Services 

Iris Weber reviewed CMS Health Care —March 1, 2017 ·  
I am well pleased with our CMS. I often tell friends how well I am treated by these friends from CMS 
 
Melba Barger reviewed CMS Health Care —March 29, 2017 ·  
This agency was tops. I have seen many RNs and LVNs and have been happy with the professionalism and 
training of all. I have recommended CMS to several people. 
 
Virginia Robertson reviewed CMS Health Care — March 29, 2017 ·  
I would recommend highly each of the therapists that worked with me. It was always a pleasure to have them 
help me each time. They were always kind and considerate and always made me feel much better after each 
visit. I looked forward to each of their visits. 
 
Willie Smith reviewed CMS Health Care —March 29, 2017 ·  
Was very satisfied with the agency. The ones working for the agency are very special people and do a great 
job. 
 
Karen Reed reviewed CMS Health Care —May 10, 2017·  
CMS Health Care is the best Brownwood has to offer. Each employee from nursing to PT treats you as a hu-
man. Before each one leaves you they make sure that you do not need anything. A wonderful caring compas-
sionate group of people who need to be commended as often as possible. Thank you! (Also a nurse!) 
 
Jessie Wilkinson reviewed CMS Health Care —May 17, 2017 ·  
Everyone who comes from the agency—nurses, nurses aids, physical and occupational therapists—were 
absolutely top notch. They provided great care with the utmost of professionalism and patience. They are all 
truly serving in their specialty called profession 

Read the wonderful things people have been saying about us….. 

https://www.facebook.com/rosemary.phillips.7169
https://www.facebook.com/CMS-Health-Care-205593586241526/
https://www.facebook.com/rosemary.phillips.7169/posts/1055176927910073:0
https://www.facebook.com/debra.l.day.3
https://www.facebook.com/CMS-Health-Care-205593586241526/
https://www.facebook.com/debra.l.day.3/posts/10154748997034630:0
https://www.facebook.com/vicki.elliottlee
https://www.facebook.com/CMS-Health-Care-205593586241526/
https://www.facebook.com/vicki.elliottlee/posts/1379136185433891:0
https://www.facebook.com/profile.php?id=100008224723408
https://www.facebook.com/CMS-Health-Care-205593586241526/
https://www.facebook.com/permalink.php?story_fbid=1771193416498132&id=100008224723408&substory_index=0
https://www.facebook.com/vjenkins1968
https://www.facebook.com/CMS-Health-Care-205593586241526/
https://www.facebook.com/rosemary.phillips.7169
https://www.facebook.com/CMS-Health-Care-205593586241526/
https://www.facebook.com/rosemary.phillips.7169/posts/1055176927910073:0
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Are Flip Flops Bad For Your 

Health? 

wear, with overweight or 
sedentary wearers even 
more susceptible since their 
arches are already under 
strain. Roughly 20 percent 
of sufferers develop a 
chronic condition, making 
plantar faciitis even worse. 
 But it’s not all doom and 
gloom on the flip-flop front. 
Here are a few tips to keep 
in mind when picking a pair 
to rock for the warm 
weather: 

 Time it right. Replace 

flip-flops every three to 
four months, and only 
wear them for short 
periods of time. 

 Opt for leather. The 

plastic ones may come 
in every color under the 
sun, but a soft, high-
quality pair of leather 
flip-flops is less likely to 
cause irritation, includ-
ing blisters. 

 Find the right fit. Make 

sure the heel and toes 

don't hang off the edges 
of the sandal and that 
when you bend the san-
dal from end to end it 
bends where the ball of 
the foot hits  — not at 
the arch! 

 Wear select ively. 

Beach walking, pool 
deck trolling, and a quick 
run to the grocery store? 
Yes. Soccer game, lawn 
mowing, and a five-mile 
hike? Not so much. 

 Make it official. Look 

for sandals approved by 
the American Podiatric 
Medical Association. 
They have a whole 
handy-dandy list of the 
approved shoes (of all 
types), so search around 
and see if there's some-
thing you dig! 

 And whatever you do: 

Please, don't wear them 
with socks. 

Jordan Shakeshaft 
 

 From New York’s swel-
tering sidewalks to Brazil's 
sandy beaches, there's no 
sandal that signals summer 
quite like the flip-flop. But 
are these no-fuss flats as 
harmless as they seem? 
Studies show that despite 
their easy-breezy appeal, 
extended flip flop use can 
cause a range of physical 
ailments, ranging from plan-
tar fasciitis and muscle 
soreness, to lower back 
pain. Not exactly what we 
signed up for, right? 
 With the average 
American taking 5,117 
steps a day — and experts 
recommending we take 
close to 5,000 more — our 
footwear is hardly an incon-
sequential choice. 78 per-
cent of American adults 
over the age of 21  report 
having had some sort of 
foot pain or issue at some 
point in their lives. And 
while there’s no single shoe 
that’s a perfect across the 
board, flip flops may be 
the riskiest pick of them 
all. 
 While a 2010 study 
suggests flip flops may ac-
tually decrease the load on 
our knees, it looks like 
there's more risk in wearing 
the unsupportive shoes 

than benefits In one study, 
The flip-flop wearers took 
shorter steps and struck 
their heel to the ground with 
less vertical force than when 
in sneakers, causing their 
gaits to sway away from 
their natural rhythm. The 
reason? Most flip-flop wear-
ers tend to clench their toes 
around the thong portion of 
the sandal to keep them 
from flying off. But toe curls 
aren’t quite what the doctor 
ordered and can instead 
lead to repetitive stress on 
the ankle and foot. 
 Even though thong-like 
sandals provide some cush-
ioning benefit over bare feet 
alone, studies show they’re 
responsible for throwing 
human gait kinetics out of 
whack. The body is forced 
to compensate, and what 
starts as stress on the 
arch, heel, and the rest of 
the foot can eventually 
manifest as soreness in 
the legs, hips, and lower 
back. 
 Among the most treated 
flip-flop induced injuries is 
plantar faciitis, an inflamma-
tion of the connective tissue 
along the bottom of the foot 
that affects close to two mil-
lion Americans each year. 
This acute heel pain is most 
often sparked by all-day 

 I was visiting my granddaughter last night 
when I asked if I could borrow a newspaper. 
 “This is the 21st century,” she said. “I don't 
waste money on newspapers. Here, use my iPad.” 
 I can tell you this. That fly never knew what hit 
him. 

    So I was at a restaurant last night and a 
waitress screamed.  “Does anyone know 
CPR?” … and then I said, “Oh ya!! I know the 
whole alphabet.”…. Then everyone 
laughed…. Well except that one guy. 

http://www.newsweek.com/2008/06/09/flip-flop-flaws.html
http://www.newsweek.com/2008/06/09/flip-flop-flaws.html
http://www.apma.org/content.cfm?ItemNumber=1353
http://today.uchc.edu/features/2011/may11/sandal_season.html
http://www.apma.org/learn/content.cfm?ItemNumber=1108&navItemNumber=543
http://greatist.com/p/jordan-shakeshaft
http://www.amazon.com/Roxy-Womens-Bahia-Sandal-Gold/dp/B0082A05B4/ref=sr_1_2?ie=UTF8&qid=1351195542&sr=8-2&keywords=flip+flop
http://www.lowerextremityreview.com/article/flip-flops-fashionable-but-functionally-flawed
http://rd.bizrate.com/rd?t=http%3A%2F%2Ftracking.searchmarketing.com%2Fclick.asp%3Faid%3D1177367472&mid=199042&cat_id=10150000&atom=10348&prod_id=&oid=4131243523&pos=1&b_id=18&bid_type=0&bamt=ac9cec5df484acab&cobrand=1&ppr=ea2c15a289e533b3&rf=af1&af_assettype
http://www.education.auburn.edu/news/2008/june/flipflop.html
http://www.mayoclinic.com/health/plantar-fasciitis/DS00508/DSECTION=risk-factors
http://www.mayoclinic.com/health/plantar-fasciitis/DS00508/DSECTION=risk-factors
http://www.sciencedaily.com/releases/2010/11/101104101657.htm
http://www.sciencedaily.com/releases/2010/11/101104101657.htm
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Parkinson’s Support Group 
 

 

2501 Morris Sheppard Dr., Brownwood, TX 76801  

325-643-2746  
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Heart Of Texas 

Ostomy  

Support Group 
 

At Brownwood Regional  
Medical Center 

 

For more information Contact  
Joan Countess 325-643-5820 

 

Meets 2nd Thursday of every month at 12:00 pm 

 After a meeting several days 
ago, I couldn't find my keys. I 
quickly gave myself a personal 
"TSA Pat Down." 
 They weren't in my pockets. 
Suddenly I realized I must have 
left them in the car. Frantically, I 
headed for the parking lot. My 
husband has scolded me many 
times for leaving my keys in the 
car's ignition. He's afraid that the 
car could be stolen. As I looked 
around the parking lot, I realized 
he was right. The parking lot was 
empty. I immediately called the 
police. I gave them my location, 
confessed that I had left my keys 
in the car, and that it had been 
stolen. 
 Then I made the most difficult 
call of all to my husband: "I left my 
keys in the car and it's been sto-
len." 
 There was a moment of si-
lence. I thought the call had been 
disconnected, but then I heard his 
voice. "Are you kidding me?" he 
barked, "I dropped you off!" 
 Now it was my turn to be si-
lent. Embarrassed, I said, "Well, 
can you come and get me?" 
 He retorted, "I will, as soon as 
I convince this cop that I didn't 
steal your car!" 
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All men are created equal 

Happy Anniversary!! 



Page 13 HOME HEALTH NEWS 

perceptions about what 
home health care is,” said 
Carol Levine, a sponsor of 
the new report. 
 Under Medicare, home 
health care services are 
available to older adults 
who are homebound and 
need intermittent skilled 
care from a nurse, a physi-
cal therapist or a speech 
therapist, among other 
medical providers. Typically, 
these services last four to 
six weeks after a hospitali-
zation, with a nurse visiting 
several times a week. Some 
patients receive them for 
much longer. 
 Many seniors and care-
givers confuse home health 
care with “home care” deliv-
ered by aides who help peo-
ple shower or get dressed 
or who cook, clean and 
serve as a companion. The 
two types of services are 
not the same: Home health 
care is delivered by medical 
professionals; home care is 
not. Nor is home care cov-
ered by Medicare, for the 
most part. 
 This was the mistake 
Winstel’s father made. He 
thought he was being of-
fered an aide who would 
come to his apartment 
every day for several hours. 
“I don’t want a babysitter,” 
he complained to Winstel,. 
 Like many other sen-
iors, this older man was 
proud of living on his own 
and didn’t want to become 
dependent on anyone. 
 “Older adults are quite 
concerned about their inde-
pendence, and they worry 
that this might be the first 
step in someone trying to 
take that away,” said Dr. 
Leslie Kernisan. 
 Other reasons for refus-
als: Seniors see their 

Judith Graham 
 

 The 84-year-old man 
who had suffered a mini-
stroke was insistent as he 
spoke to a social worker 
about being discharged from 
the hospital: He didn’t want 
anyone coming into his 
home, and he didn’t think he 
needed any help. 
 So the social worker 
canceled an order for home 
health care services. And the 
patient went back to his 
apartment without plans for 
follow-up care in place. 
 When his daughter, Lisa 
Winstel, found out what had 
happened she was furious. 
She’d spent a lot of time try-
ing to convince her father 
that a few weeks of help at 
home was a good idea. And 
she’d asked the social 
worker to be in touch if there 
were any problems. 
 Similar scenarios occur 
surprisingly often: As many 
as 28 percent of patients 
offered home health care 
when they’re being dis-
charged from a hospital — 
mostly older adults — say 
“no” to those services, ac-
cording to a new report. 
 Understanding why this 
happens and what can be 
done about it is important — 
part of getting smarter about 
getting older. 
 Refusing home health 
care after a hospitalization 
puts patients at risk of a diffi-
cult, incomplete or slower-
than-anticipated recovery. 
Without these services, older 
adults’ odds of being read-
mitted to the hospital within 
30 or 60 days double, ac-
cording to one study. 
 Why, then, do seniors, 
resist getting this assis-
tance? 
 “There are a lot of mis-

homes as sanctums, and 
they don’t want strangers 
invading their privacy. They 
think they’ve been getting 
along just fine and have un-
realistic expectations of what 
recovering from a hospitali-
zation will entail. 
 Or there are circum-
stances at home — perhaps 
hoarding, perhaps physical 
neglect — that an older adult 
doesn’t want someone to 
see. Or the patient’s cogni-
tion is compromised and he 
doesn’t understand his 
needs or limitations. Or cost 
is a concern. 
 Robert Rosati said about 
6 percent of seniors who’ve 
agreed to receive home 
health care from his organi-

zation after a hospitaliza-
tion end up refusing ser-
vices. 
 Often, a breakdown in 
communication is respon-
sible. Patients haven’t 
been told, in clear and 
concrete terms, which ser-
vices would be provided, 
by whom, for how long, 
how much it would cost 
and what the expected 
benefit would be. So, they 
don’t understand what 
they’re getting into, 
prompting resistance, 
Rosati said. 
 Kathy Bowles sug-
gests a plain-language, 
positive way to convey this 
information. For example: 
“A nurse will check your 
medications and make 
sure they’re all in order. 
She’ll assess if you need 
physical therapy to help 
you regain your strength. 

Older Patients Leaving Hospital Resist Home Help 

at Their Peril 

https://www.medicare.gov/coverage/home-health-services.html
http://khn.org/news/author/judith-graham/
https://www.uhfnyc.org/publications/881209
https://www.ncbi.nlm.nih.gov/pubmed/26168063
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said. 
 Instead of arguing with 
an older adult who says “I 
don’t want any assistance,” 
try to follow up by asking 
“Tell me more. What are 
you concerned about?” 
Ke r n i s a n  s u g g es ted . 
“People really want to feel 
listened to and validated, 
not lectured to.” 
 This isn’t to suggest that 
persuading an older adult to 
accept unwanted help is 
easy. It’s not. 
 Last year, Winstel’s fa-
ther had a medical device 
implanted in his spine to 
relieve pain from spinal 
stenosis — an outpatient 

And she’ll teach you and 
family members how to care 
for you once home care is 
over.” 
 “A lot of resistance 
arises from pride,” said 
Bowles. “The conversation 
has to change from ‘Look, 
we think you really need 
help,’ to ‘We want to help 
you take care of yourself.’ ” 
 Emphasizing that a phy-
sician has recommended 
home health care can also 
be helpful. “In my experi-
ence, if a doctor says ‘I’d 
like a nurse to come see 
you and check that you’re 
feeling better,’ people are 
fairly responsive,” Kernisan 

 Extensive, heated con-
versations followed, during 
which her father insisted he 
was never going to change. 
“For him, living independ-
ently carries risks, and he’s 
willing to accept those 
risks,” Winstel said. 
 She hopes the new re-
port on seniors refusing 
home health care will jump-
start a conversation about 
how to bring caregivers into 
the process and how recom-
mendations should be con-
veyed. “As the daughter of 
someone who has refused 
care, understanding that this 
is something lots of people 
go through makes me feel a 
little less crazy,” Winstel 
said. 

procedure. Once again, he 
declined postoperative help. 
 Two days later, Winstel 
got a phone call from her 
dad, who had collapsed and 
couldn’t get up from the 
floor. Winstel said she’d call 
911. “No, I don’t want some-
one coming in and finding 
me like this,” her father in-
sisted. “You have to come.” 
 Later, at the hospital, 
doctors diagnosed an ad-
verse reaction to medication 
and a surgical site infection 
on her father’s back. “He 
lives alone. He can’t reach 
back there. He wasn’t caring 
for the wound properly,” 
Winstel explained. 

Older Patients Leaving Hospital Resist Home Help 

at Their Peril (Cont) 
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 Ever walk into a room with 
some purpose in mind, only to 
completely forget what that pur-
pose was? Turns out, doors them-
selves are to blame for these 
s t r a n g e  m e m o r y  l a p s e . 
 Psychologists at the Univer-
sity of Notre Dame have discov-
ered that ...passing through a 
doorway triggers what's known as 
an event boundary in the mind, 
separating one set of thoughts 
and memories from the next. Your 
brain files away the thoughts you 
had in the previous room and pre-
pares a blank slate for the new 
locale. Thank goodness for stud-
ies like this. It's not our age, or 
memory.... it's that freaking' door!  

HUNCH, XEROX, CAUSTIC, NEON, KAYAK, GINSENG, BATHTUB, WALLOW, TOUR-
IST, AMNESIA, LETHAL, OREGANO, ERUDITE, YESTERDAY, MAXIMUM, SUPERFLU-
OUS, FIEF, DREAD, RESERVOIR 
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