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A better way of caring.  A better way of living.

“Evening in Paris”
Auction and Food Extravaganza – Join Us!

Auction Co-chairs Viki Smith and Eileen Herr

There is still time for you to join us at the

21st Annual Auction and Food Extravaganza
The festivities will be held at the
Beechwood Homes Atrium

Saturday, October 15, 2016 – 6:30 pm
$85 per person

Proceeds benefit the Living Care Fund

WGRZ-TV’s Kevin O’Connell wows the crowd!
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We recognize that much has been publicized recently about the Federal 
government’s 5-Star rating system for nursing homes.  Together with Rich McCune,
Beechwood administrator, we want to express our disappointment – to our families,
friends, donors and community – with Beechwood’s current rating and reassure you
that we are focusing our efforts each day to continue enhancing the quality of care
& services for each of our residents. To insure that our efforts are coordinated to best
benefit the residents, we want to provide a basic overview of the three elements of
the rating system:

• Health Inspection: The last three years of survey results, as routinely completed
by the Department of Health, are assigned weighted values and used to calculate the facility score for this
element of the rating system.  Beechwood, like any other facility, had an isolated incident in January that was
corrected but adversely impacted the scoring. Just last month, the Department of Health completed its
annual inspection at Beechwood for 2016. The good survey result will improve the facility score under
health inspection.

• Quality Measures: This element of the rating system is generated from resident specific documen-
tation submitted by the facility to the Center for Medicare & Medicaid Services. It’s a monthly report
of a facility’s level of resident care needs that is comparative to previous periods of time, but is not risk
adjusted.  As Beechwood has continued to partner with specialists & physician groups to provide more
medically complex care, we anticipated experiencing a significant change in these measures. You may
recall, our efforts to better meet the community need for providing more complex medical care in a
skilled nursing setting started years ago with the opening of Hospice Buffalo Wells House.  

• Staffing: The rating system staffing score is a random 2-week snapshot of a facility’s staffing as
reported during the annual Department of Health survey process. Beechwood has consistently rated 
3-4 stars and consistently remained above state & national averages for resident care staffing.

To reinforce our commitment to enhancing the quality of care & services for each of
our residents, and to improving our overall rating, we have implemented the following –
exciting – changes and initiatives:

Physician services: Dr. Patrick Siaw, MD joined the medical staff this September. He brings more
than 20 years of geriatric nursing home expertise to Beechwood and is a colleague and member of
the same medical group as our medical director, Dr. Teresa Chau, MD.  This partnership will allow
us to establish a more routine visitation schedule and enhance physician, availability to the nursing
staff, residents, and families.  

Daniel P. O’Neill
President/CEO

Understanding the 5 Star Rating System
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Expanded therapy programs: Enhanced programming started in each resident household in spring
2016, and Speech Therapy has been working all summer on improving cognitive programming for
the residents of our memory care household, Horizons.

Medical records system: Since this past March, as part of our ongoing quality improvement efforts,
we have been transitioning to a new electronic records system.  This new system will allow us to
eliminate much of our current, manual documentation tracking and position us for greater agility to
respond to the changing & complex medical needs of our residents. We anticipate this transition to
be complete by the end of this year.

Realigning resources: Beyond the addition of staff to the Dining & Environmental Services teams
last fall, we have repositioned other department staff and assignments to enhance accessibility and
support to resident care services.

The most unfortunate thing about the Federal 5-Star rating system is that it does not
measure the two things that arguably matter most, customer satisfaction and quality of life.

We are proud to report, however, that Beechwood’s satisfaction survey process and results show that
simultaneous with the increase in average resident acuity, the satisfaction rate of our customers contin-
ues to increase. For years now, Beechwood has utilized MyInnerView as a third party organization to
conduct our satisfaction surveys – ensuring accurate results and access to benchmarking data. Results of
the monthly rehabilitation / short-term stay satisfaction surveys and the long-term care resident / fam-
ily satisfaction survey just conducted this past July are very positive – with the facility meeting or exceed-
ing state & national benchmarks for performance. In fact, improvement in customer satisfaction has been
experienced the last three consecutive years in every key indicator – overall satisfaction, recommend to
others, quality of life, quality of care and quality of service. 

Perhaps that explains why, when residents and family members were asked over the past
month if they thought we were a one star facility, the resounding answer was “NO!” 

As always, please feel free to contact either one of us with any questions or concerns you may have
related to this scoring system and/or our continuum of care. 

Sincerely,

Daniel P. O’Neill Rich McCune
President/CEO Administrator
Beechwood Continuing Care Beechwood Homes

Understanding the 5 Star Rating System   (continued)
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Miriam Minsker Celebrates
Her 108 Years in Style

When Miriam Rosen Minsker was born in East Aurora, New York on August 16, 1908, the average worker made
between $200 and $400 per year.  The average life expectancy was 47 years. Eggs were fourteen cents a dozen and
coffee was fifteen cents a pound.  Theodore Roosevelt was president of the United States. 

On Tuesday, August 16, family, friends and staff gathered in the atrium of Beechwood Homes to celebrate 
Mrs. Minsker’s 108th birthday.  Mrs. Minsker has been a resident at Beechwood since 2013. Prior to coming to
Beechwood Homes, she was, in 2000, one of the first residents to move into Beechwood’s newly built Asbury Pointe
Retirement Community. 

Tim Hogues, Erie County Commissioner of Senior Services, attended the celebration and presented Mrs.
Minsker with a proclamation on behalf of Erie County Executive Mark C. Poloncarz. Amherst Town Supervisor,
Barry A. Weinstein, was in attendance as well to present Mrs. Minsker with a proclamation.

As did her father, Miriam worked at Roycroft campus in East
Aurora, first in the pamphlet bindery while she attended college
(she attended Syracuse University for two years and then trans-
ferred to Pitt, receiving her degree in business administration in
1930), and then in the business office as a secretary and book-
keeper. She has fond memories of the Elbert Hubbard family
(founder of the Roycroft movement), her childhood on the
Roycroft campus and her career working for the Hubbard family.

She and her future husband, John Minsker, grew up across the
street from each other; they married in 1930, shortly after Miriam
graduated from college.  The Minskers, who lived in East Aurora,
had three children: Betsy was born in 1937, John Jr. in 1939 and
Richard in 1942.  Sadly, Miriam’s husband John passed away in
1998 and son Rick passed away in 2005.  Today, Mrs. Minsker has
eight grandchildren and 14 great grandchildren.  They were 

dedicated members of Baker Memorial Methodist church.

Mr. and Mrs. Minsker both served on the original board of directors for Beechwood Continuing Care.  John
served on the board from 1961-1980; he was chairman of the board from 1966-1968.  A contractor by trade, John
chaired the building committee for the Beechwood Homes (formerly Beechwood Residence & Nursing Home).
Miriam was a member of The Blocher Homes’ board of directors prior to
the merger with Beechwood in 1977; she served on the joint committee as
well. They both continued to be active supporters and volunteers for many
years. 

Mrs. Minsker attributes her long and healthy life to staying calm and
being well taken care of at Beechwood.  “My meals are made for me, my room
is kept clean, and I have made many friends here, in addition to my family,”
says Mrs. Minsker.

Miriam Minsker celebrates her birthday with (lt - rt) Tim Houges, 
Erie County Commissioner of Senior Services; Carol Minsker, 

Bill Kincaid, Betsy Kincaid, John MInsker, Lois Minsker, 
and Dr. Barry Weinstein, Amherst Town Supervisor.
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BEECHWOOD/BLOCHER FOUNDATION NEWS

Legacy Gifts To Support New Initiatives
Close to Honorees’ Hearts

The Beechwood/Blocher Foundation has been very blessed recently by realizing several bequests from donors who have
been part of our Homes’ “family” for many years.   As such, we would like to announce the establishment of two initiatives
that honor just two of these amazing individuals and their “legacy.”   Both will be recognized in a special inaugural event
once plans and/or construction is complete.

Susan Owens Staff Scholarship Fund
Susan was a longtime friend of Beechwood Continuing Care as well as a dedicated board member of both our

Governing Board of Directors and the Beechwood/Blocher Foundation for over twenty-nine combined years.   Sadly,
she passed in 2014.

“Susan would often visit our residents, but always took time to stop by and visit
with our aides and nursing staff,” said Cheryl Wasson, Director of Development/Marketing.
“She wanted them to know how important they were to the well-being of our residents and
how much she appreciated their dedication.  According to Daniel O’Neill, President of BCC,
“Susan brought a unique perspective as she was a registered nurse and had a deep understand-
ing of the challenges we face in the world of healthcare.”  

Thanks to her bequest and to honor her memory, the Foundation approved the establish-
ment of a scholarship fund for our staff who wish to pursue a career in nursing . . . so they too
can leave a “legacy of caring.”  Additional funds will be added from a generous bequest from

Miss Deirdre Doran, a former public health nurse and resident of Asbury Pointe.  According to Ms. Wasson, “Miss Doran
was so proud to serve the health and well-being of her community.  I believe she would be tickled to know her gift
will help staff, who otherwise may not have the resources, study to become a nurse.    Applications from staff will be
accepted beginning in early 2017.

John Repetski was a gentle man who came to know Beechwood Continuing Care through
moving into Asbury Pointe, our independent retirement community, over 14 years ago! A retired
GM engineer and former Marine, Mr. Repetski was an avid walker.  He would walk the entire
Beechwood-Asbury campus daily, sometimes stopping by to visit the development staff to get an
update on the latest news of our continuum; or just give a quick salute as he walked by the office.
Over the years, Mr. Repetski became a very quiet but generous donor and good friend.   

Sadly, his declining health prevented him from doing what he enjoyed best . . . spending his
time outdoors…walking and gardening.  Upon his death in 2015, Mr. Repetski left a very generous
legacy gift to our Foundation.   Again, wanting to utilize his gift in a way that reflects his love of the outdoors and 
benefit our residents quality of life, the Foundation Board approved an initiative to create and enhance walkways
throughout the entire campus that enable residents and families to enjoy the outdoors.   In addition to the enhanced
walkways, plans include distance markers, wellness areas, a meditation grotto, bridge-walkway areas between
Beechwood & Asbury Pointe, and a picnic/garden area to encourage family visits of all ages.  We hope to have the
entire project completed by early Summer 2017.

Susan Owens

John Repetski

John Repetski Friendship Walk
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SUMMER FUN!

Perfect Summer Night for the Root Beer Float Car Cruise
Nothing entices car lovers to get out on a sultry night than a car cruise with root beer floats,

free hotdogs, ice cream, popcorn, 50/50 and gift basket raffles.  Add on the music of Lyle Stang
and you have one heck of a great party!

Over 90 cars (with their owners and friends) came to participate in our annual
Root Beer Float Car Cruise.  Together with families and staff, residents had a blast
reminiscing about their cars of yesteryear and the fond memories associated with them.

Taste of Buffalo – BCC Volunteers

For the fifteenth year, Beechwood Continuing Care has hosted a ticket tent with over 65 volunteers throughout the weekend!
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SUMMER FUN!

Blocher Homes “First Summer” Concert Great Success
On June 29th, one of this summer’s many sultry evenings, Blocher Homes hosted its first

outdoor concert open to not just residents and their families, but to its Williamsville neighbors!  

Mark Mazur & the Little Big Band played to an enthusiastic crowd playing everything from
jazz to Top 40 to Big Band.  Lots of smiles, foot tapping and dancing!  Guests enjoyed free hot
dogs, lemonade and popcorn, as well as Blocher tours.  Blocher is already planning its concert for
next year!

Taste of Buffalo – BCC Volunteers
As a thank you for all of our hard work, Taste of Buffalo donated $4,000.00 to BCC!



JULY 1, 2016 TO SEPTEMBER 21, 2016
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HONOR ROLL OF DONORS TO THE BEECHWOOD/BLOCHER FOUNDATION

BEQUESTS
Estate of Kathleen K. Krauss
Estate of Susan I. Owens

LEADERS ($5,000 & OVER)
Mr. and Mrs. Robert L. Montgomery, Jr.
Mrs. Albertine K. Moran

BENEFACTORS ($3,000 - $4,999)
Taste of Buffalo, Inc.

FOUNDERS ($1,000 TO $2,999)
Mrs. Amy F. Cashin
Mr. and Mrs. Joseph M. Frawley
Mr. Roger A. Fuller
Mrs. Jane F. Roberts
Ms. Robyn F.Vroome

SPONSORS ($500 TO $999)
Mr. and Mrs. Ronald K. Hook

PATRONS ($100 TO $499)
Mrs. Cynthia Andolina
Ms. Tina L. Fiebelkorn, RPH
Mr. and Mrs. Charles E. Gilbert
Dr. and Mrs. Joseph H. Kite, Jr.
Dr. Rosemary Laughlin
Mrs. G. Evaline Schaal
Ms. Jennifer Slate

FRIENDS (UNDER $100)
Faith UMW Lancaster
Mr. and Mrs. John Graziani
Ms. Sheontra Harper
Mrs. Joyce Hufford
Mrs. Patricia L. Katashuk
Mr. and Mrs. Michael Kavanaugh
Mr. and Mrs. Kenneth C. Kirsch
Rev. and Mrs. Robert B. Leach
Mrs. Rose M. Manz
Ms. Maureen Rogers
Mr. and Mrs. David H. Stroud
Mrs. Helene B. Tibollo
Miss Frances I. Wilson
Ms. Jessica Winfield
Mr. John J. Zimmer
Anonymous

IN-KIND DONATIONS
Mrs. Sheryl W. Deemer
Mrs. Elizabeth M. Eisenman *

* Deceased

Looking for Speakers to Learn More About
Beechwood Continuing Care and Related Topics?

Thank you for your support!

Beechwood is always asked to speak at local churches, civic groups, professional membership
organizations to address issues related to senior care or to learn more about Beechwood and our
continuum.  We are happy to address all types of topics and can put together a panel of experts
from not only Beechwood, but the community as well.  Our panels have included estates and
trusts attorneys, geriatric managers, nurses, admissions specialists, and financial planners. 

If you are interested in more information about these presentations, please
contact Cheryl Wasson, Director of Development/Marketing at 716-810-7370.
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HONORARIUM/MEMORIAL DONATIONS

In honor of Betty James on her 95th Birthday

Miss Jane L. Ruslander

In honor of Holly Lange, 
Activities at Blocher Homes

Rosemary Little Family

In honor of Miriam R. Minsker

Mr. and Mrs. Jerry Brown

In honor of Sue Sawyer 
and Staff Dining Services at Blocher Homes

Rosemary Little Family

In honor of Nonnie Smith

Mr. Terrell Henry

In memory of Doris H. Aldrich

Family and Friends

In memory of Rusty Bunger

Mrs. Elizabeth A. Bunger

In memory of Vincent J. Costanza

Vincent and Donna Vaccarelli

In memory of Irene M. Devonshire

Mrs. Patricia R. Cosgrove
Family and Friends

In memory of Alfred W. Eisele

Ms. Diane Arnold
The John Arnold Family
Taber Industries

In memory of Florence Gentile

The Fleischauer and Ludwiczak Families

In memory of Charles Goris

Ms. Amanda Kuczmanski

In memory of Rosemary L. Ely Little

Family and Friends
Harris Hill Sunshine Committee
Ms. Barbara A. Horvath
Ms. Joyce E. Moser

In memory of Earl E. MacDermot

Ms. Carol MacDermot

In memory of Thomas R. Malinich

Ms. Cheri Cruse
Mr. and Mrs. Richard F. Erdley
Ms. Mary Anne Eustace
Ms. Katharine E. Hura
Peter and Judy Matheisz
Chris Meszaros
Mr. John Stavisky
Andy and Sandy Wood

In memory of Rita M. Meiss

Timothy and Kathleen Brown
Osmanno and Carol Carosa
Eastern Hills Wesleyan Church
Mrs. Barbara Gorenflo
Mrs. Joyce Hufford
Mr. and Mrs. Robert R. Meiss
Robert and Colleen Ann Proehl
Ms. Jean M. Whitehead

In memory of Rita Miller

Dodge Elementary 4th Grade Team
Dodge Elementary Sunshine

In memory of Carmen Josefina Noriega

Friends of Beechwood Continuing Care
Dr. and Mrs. Rene Perez-Bode

In memory of Frances Rosen

Ms. Lois D’Arcangelo

In memory of Ruth W. Urban

Mr. and Mrs. Henry Z. Urban, Jr.

In memory of Alice E. Wilkinson

Ms. Connie J. Bouck
Mr. and Mrs. Dana E. Coye
Ms. Susan M. Sawyer
Mr. and Mrs. William Tresselt

In memory of Cynthia Worth

Friends of Beechwood Continuing Care

In memory of Rita M. Zimmer

Allegany Alumni Band & Friends
Mr. and Mrs. Kenneth Hoffman
Carl and Sue Jennings
Pittsford Educational Office Professionals
Larry and Susan Sorokes
Dale and Lorie Steinwald

 Thank you for your support!
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Rescue Dogs Go from Run-down to Runway 
At Beechwood’s Third Annual Puppy Fashion Show.

Event brings together residents and rescues very fashionably.

The models at Beechwood Homes’ third annual Puppy Fashion Show were decked
out in fashions with such designer labels as “Ruff Lauren,” “Pawda,” “Poochie” and
“Diane Von Furryburg” when they walked the runway in the Beechwood Auditorium.
At least a dozen dogs (and maybe a cooperative cat or two) provided Beechwood’s 
residents, families and staff with entertainment as they strutted  their stuff.  But life 
wasn’t always so glamorous for most of these prettied-up pooches, many of which were
rescued from horrible puppy mill conditions by Furever Friends Dog Rescue of
WNY, Inc., a nonprofit, all-volunteer rescue group.  Longtime Beechwood employee,

Kathy Eschborn, is one of the founding members of the group and
organizes the annual Puppy Fashion Show as part of Beechwood’s
Pet Program. Many of the rescued pets participating in the fashion
show now belong to members of the rescue group or Beechwood staff and participate in
Beechwood’s pet program.

“It’s so rewarding, knowing where many of these poor dogs came from, to see where
they are now – in loving homes, getting lots of attention,” says Eschborn. “I’m not sure who
enjoys this event more – our residents or the animals!”

Beechwood Homes’ open pet program includes live-in pets and regular visits from staff
and family pets. The program is based on the Eden Alternative model and is an integral part
of Beechwood’s “Welcome Home” initiative, which is all about the resident experience.

Beechwood’s Pet Committee ensure all in-house pets have a detailed care plan, including record of immuniza-
tions; medications; annual vet visits and a designated responsible party for feeding, walking, etc. before they 
are approved as part of the program.  

“Our open pet program has been extremely successful,” says Rose Kusmierczyk, Director of Recreation
Services for Beechwood. “They create a homier and livelier atmosphere for our residents, who are happier and
more relaxed. People need to be needed, and animals need people!”

BEECHWOOD’S PET PROGRAM
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I t can be challenging cooking for any large group, as Don Schmitter well knows.
There’s always the need for variety yet consistency…but Asbury Pointe’s newest
executive chef (he started back in June) is used to all that and more, and compares

cooking for Asbury’s residents to that of being a chef at a country club.

“It’s upscale, it’s not institutional cooking at all,” says Don, who also teaches in
Buffalo State College’s Hospitality Management Program. “You know your numbers –
how many you’ll typically have for lunch, dinner, etc., so it’s easier to plan and prepare.”

And when you’re cooking, on average, 30 lunches and 130 dinners each day, 
planning is key.  “I’m a perfectionist, so my goal is always to want to please everyone,”
says Don.  He knows that’s not realistic, but he and the kitchen staff of 45-50, including
his sous chef, Andy Nagorski, work hard to prepare and serve meals the residents will
enjoy, and take great pleasure when they do.  “We use fresh ingredients, we make soups and sauces from scratch,
and we try to incorporate seasonal foods whenever we can,” says Don. “We also try to mix it up, doing fun
things such as the upcoming Halloween Happy Hour and an Oktoberfest celebration.”

Daniel Jelonek BS, CDM, CFPP, who oversees the Asbury Pointe dining program and has worked for
Beechwood for nearly 17 years, says Don is a welcome addition to the staff. “He’s a classically trained chef with
experience in Eastern European cooking, so he knows his way around the kitchen…and around good food!”

ASBURY POINTE NEWS

Amazon Smile – Click. Shop. Donate.
Did you know you can help Beechwood simply by doing your holiday shop-

ping this year?  It’s true – when you use AmazonSmile. It’s also very easy and
costs you nothing.  Here’s how it works:

AmazonSmile is a website operated by Amazon that allows you to enjoy the same wide selection of 
products, low prices and convenient shopping features as on Amazon.com.  But when you shop through
AmazonSmile (smile.amazon.com), the AmazonSmile Foundation donates 0.5% of the price of 
eligible purchases to the charitable organization of your choice – and you can designate the
Beechwood/Blocher Foundation as your choice organization!

AmazonSmile does not charge the BBF to participate in this, and no fees are deducted from 
the donated amount. It’s safe, it’s secure, it’s fast and it’s easy – so why not consider helping us out as
you do your shopping this holiday season and throughout the entire year! 

For more information, visit  http://org.amazon.com

Thank You!

Don Schmitter, New Executive Chef
at Asbury Pointe

Don Schmitter, M.S. Ed.

HOLIDAY SHOPPING
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Health Fair on Wednesday, November 2 
at Blocher Homes – Open To The Public

The public is invited to attend a FREE Health Fair
at Blocher Homes, 135 Evans Street in Williamsville, NY, 
on Wednesday, November 2 from 10:00 a.m. to 2:00 p.m. 

More than a dozen area companies and organizations will be on hand to provide 
information and answer questions about yoga, massage therapy, nutrition and so much more.  

Confirmed vendors include Independent Health; Lawley Services; Value Vision; 
Hospice Buffalo and the Automobile Club of Western New York, just to name a few.

For more information about the Blocher Homes Health Fair, 
contact Holly Lange at hlange@beechwoodcare.org or 810.7403.

For more information, visit www.beechwoodcare.org


