
                           
 
 
 
 
 
 

 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NEW VOLUNTEER TRAINING COMMUNITY RESOURCE LIST 
 

*Disclaimer:  This list is provided as a resource tool only and is not reflective of all 
available services.  Agencies and resources are subject to change at any time.  Contact 
individual agencies for more details about qualifications and services provided. 
 

EMERGENCY ASSISTANCE 
 

Battered Women’s Shelter………………………...733-8810 
Center for Healthcare Services Crisis Line……...223-7233 
Family Violence Prevention Services………........930-3669 
National Suicide Prevention Lifeline………..800-273-8255 
Texas Runaway Hotline……………………...800-989-6884 
 

FOOD/CLOTHING 
 

San Antonio Food Bank……………………..…….337-3663 
 

Provides information and application assistance with Food 
Stamps, CHIP, TANF, WIC, Medicaid, and Women’s 
Health Program. 
 

American Red Cross……………………………….224-5151 
Catholic Charities…………………………………..433-3256 
Guadalupe Community Center……………….......226-6178 
Inner City Development……………………….......224-7239 
Madonna Neighborhood Center………………….435-1391 
Urban Connection………………………………….734-5599 
Women, Infants & Children (WIC)………………..207-4715 
 

HEALTHCARE 
 

Medical / Dental / Immunizations 
Barrio Family Health Center………………………233-7000 
CareLink (financial assistance)…………………...358-3350 
Children with Special Healthcare Needs…...800-252-8023 
Children’s Health Insurance Program (CHIP)……211 
University Health Center Downtown……………..358-3400 
University Center for Community Health………..358-7773 
University Family Health Center Southwest…….358-5100 
CentroMed San Saba Clinic………………………738-8222 
Medicaid Client Hotline……………………….800-925-9126 
Old Highway 90 West Health Clinic………….......358-3350 
Ricardo Salinas Health Clinic (children only)……358-8255 
SAMHD Main Immunization Clinic……………….207-8894 
San Antonio Christian Dental Clinic………….......220-2300 
UTHSC Dental School……………………………..567-7000 
 

Family Planning 
Planned Parenthood…………………………800-230-PLAN 
UHS Family Planning Services…………………...358-8255 
University Health Center Downtown……………..358-3400 
 
 
 

CHILDCARE 
 

Child Care Delivery Services (CCDS)……………206-5200 
Head Start Program………………………………..206-5500 
COSA Child Care Services…………………….....207-8198 
COSA Children Resources………………………. 206-5200  

COUNSELING 
 

Alpha Omega (in home)…………………………...737-2674 
Avalon Social Services…………………………….735-7275 
Barrio Family Health Center………………………233-7000 
Catholic Charities…………………………………..222-1294 
Center for Health Care Services (children)……...299-8139 
Children’s Bereavement Center……………….....736-4847 
Community Counseling Service OLLU…………..434-1054 
Family Life Center of St. Mary’s University……...438-6411 
Family Service Association………………………..299-2400 
Family Violence Prevention Services…………….930-3669 
McCullough Center………………………………...736-1762 
The Counseling Place (in home)…………………821-6363 

CHILD ABUSE 
 

Child Abuse Helpline (reporting)…………….800-252-5400 
Child Abuse Website (reporting)…….....txabusehotline.org 
Bexar County Sheriff’s Office……………………..335-6000 
San Antonio Police Dept. (emergency)…………………911 
San Antonio Police Dept. (non-emergency)…….207-7273 
 

For a more detailed list, contact 211-United Way Hotline or 311-City of San Antonio. 

GED/JOB TRAINING 
 

Career Quest (job training)……………………….366-2701 
City of San Antonio Education Services………...207-4254 
Palo Alto College Continuing Education…………486-3410 
Project Learn to Read……………………………..223-5687 
Project Quest (job training)……………………….630-4690 
San Antonio College Women’s Center………….733-2299 
San Antonio Public Library (GED/job center)…...207-2500 
Texas Workforce Commission (GED/jobs)..........619-2945 
 
 

EDUCATION 
 

Head Start Program (ages 3-5)…………………..206-5500 
Café College (college readiness)………………..207-4528 
SA Youth (dropout prevention)…………………...223-3131 
Brighton Center…………………………………….826-4492 
 
 
 

DISABILITY SERVICES 
 

Any Baby Can………………………………………227-0170 
A Plus Family Care………………………………...530-9111 
ECI Programs…………………………..826-4492/614-3911 
Project MEND………………………………………223-6363 
Respite Care of San Antonio……………………..735-6680 
San Antonio Independent Living…………………281-1878 
Special Education Advocacy………………..800-252-9108 
Step by Step Home Care & Therapy…………….615-7837 
Supplemental Security Income (SSI)………800-772-1213 
Texas Education Agency (special ed.)……..512-463-9734 
The Arc of San Antonio……………………………490-4300 
Brighton Center…………………………………….826-4492 
 
 
 
 

FAMILY VIOLENCE 
 

Battered Women’s Shelter………………………..733-8810 
Bexar County Family Justice Center…………….208-6800 
Domestic Violence Hotline…………………..800-799-7233 
Family Violence Prevention Services……………930-3669 
COSA Domestic Violence………………………...207-7355 
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SUBSTANCE ABUSE  
 

Alcohol & Drug Abuse Hotline……………….800-252-6465 
Alcoholics Anonymous…………………………….828-6235 
Alpha Home (women only)……………………......735-3822  
CHCS Outpatient Substance Abuse……………..731-1320 
FVPS Youth Substance Abuse Program………..475-9426 
MidCoast Drug Assessments……………………..271-9452 
Narcotics Anonymous……………………………..434-0665 
Palmer Drug Abuse Program……………………..227-2634 
Presa Community Service Center………………..532-5295 
Project SAVE……………………………………….805-8106 
S.A. Counsel on Drug & Alcohol Abuse…………225-4741 
UHS Psychiatric Outpatient Services…………….358-7000 

PARENTING EDUCATION 
 

Bexar Family Solutions…………………………….320-2999 
Compadre Y Compadre…………………………...212-2551 
Family Service Association………………………..299-2400 
Great Start - Catholic Charities……………….......222-1294 
Grow with Me - KLRN……………………………...270-9000 
Parent-Child Education…………………………….223-3667 
Precious Minds New Connections………………..475-9000 
San Antonio Fatherhood Campaign……………...227-3463 

SEXUAL ABUSE 
 

ChildSafe………………………………..…………..675-9000 
The Rape Crisis Center……………………………349-7273 
University Hospital…………………………………358-4000 

HOMEMAKING SERVICES 
 

Bexar County AACOG (disabled/elderly)………..362-5200 
Family Service Association…………………….....229-2400 
Home Health (disabled/elderly)………………......733-9800 
Community Initiatives Dept. (disabled/elderly)….207-7176 
 

LEGAL AID 
 

Attorney General (child support)………………….930-1091 
Bexar County Legal Aid……………………………212-3700 
Bexar County Victim Assistance Division………..335-2311 
Catholic Charities (immigration)…………………..433-3526 
Bexar Co. Family Justice Center………………....631-0100 
Refugee Immigrant Center…….………………….222-0964 
S.A. Community Law Center……………………...271-9595 
S.A.P.D. Victim’s Advocacy Center………………207-2141 
St. Mary’s Center for Legal & Social Justice…….431-2596 
Women’s Advocacy Project………………….800-777-3247 
Texas Rio Grande Legal Aid………………………212-3700 
 

MENTAL HEALTH 
 

Catholic Counseling & Consultation Center…….377-1133 
Center for Healthcare Services…………………..731-1300 
Child Guidance Center……………………………614-7070 
Ecumenical Center for Religion & Health……….616-0885 
Family Service Association……………………….226-3391 
The Center – Pride Center San Antonio…………370-7743 
Jewish Family Services…………………………...302-6920 
La Familia Counseling Centers…………………..436-6882 
Laurel Ridge Treatment Center…………………..491-9400 
Mental Health Association of Greater SA……….614-7566 
Methodist Behavioral Health Services…………..575-0500 
National Alliance for the Mentally Ill……………...734-3349 
Nix Behavioral Health Services……………(877) 231-4299 
Southwest Mental Health Center…………………531-8264 
The Amber Foundation…………………………….685-4005 
  

HOUSING 
 

Bexar County Housing Authority………………….225-0071 
Catholic Worker House (homeless families)…….224-7736 
Fairweather Family Lodge (MH diagnosis)……..208-5707 
Fairweather Lodge (MH diagnosis)……………....208-5702 
George Gervin Youth Center (ages18-24)………212-6801 
Guadalupe Home (pregnant mothers)…………...476-0707 
Habitat for Humanity……………………………….223-5203 
Haven for Hope (homeless shelter)……………...220-2100 
S.A. Housing Authority Section 8…………………477-6262 
S.A. Housing Public Housing Program…………..477-6196 
Salvation Army Social Services…………………..352-2020 
SAMMinistries (transitional housing)……………..979-6188 
San Antonio Rescue Mission (men)……………...222-9736 
Seton Home (pregnant teens/parents)…………..533-3504 
St. PJ’s Children’s Home………………………….533-1203 
The Bridge (emergency shelter)………………….340-7933 
The Children’s Shelter……………………………..212-2560 
Battered Women’s & Children’s Shelter…………733-8810 
 

 

TRANSPORTATION 
Medical Transportation Program…………………362-5200 
VIA Metropolitan Transit…………………………..362-2140 
Well Waldo’s Wheels/Health Bus………………...647-7433 
 
 

UTILITY ASSISTANCE 
Bexar County Energy Assistance………………...335-6770 
Catholic Charities…………………………………..433-3256 
Christian Assistance Ministry…………………......223-6648 
Community Action Program...…………………......207-7830 
 
 

For a more detailed list, contact 211-United Way Hotline or 311-City of San Antonio. 


