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New beginnings (Rhondda) Ltd, 209 Ystrad Rd, Pentre, RCT, CF41 7PE 01443 432718 

New Beginnings Day Nursery 



 

 

For new parents to be given during the visit 

 

Dear parent, 

Please could you provide a spider graph of the child’s inner circle: Mother, 

Father, Brother, Sisters, Grandparents, Uncles, Aunties etc. The poster will 

help us to get to know the people and children close to your child and will be put 

on our wall for the children to see and talk about. 

 

Please could you send in a copy of the Childs birth certificate so that we can 

start putting the Childs file together which will consist of developmental charts, 

observations, plans, home and nursery accidents, a chronological record of 

concern, dietary requirements, medical history, allergies and intolerances, and 

any social help. 

 

Observations and plans will be carried out and a parents meeting will be set up 

twice per year with the child’s key worker to discuss any concerns, 

improvements, challenges and plans. 

 

If there is any social service involvement and you haven’t yet discussed it please 

do so ASAP with Christine, Rose or Gemma and fill in the relevant forms. 

 

 

 

For queries or complaints, please contact; 

Christine Morris 

New Beginnings Rhondda Ltd, 

Pentre, 

RCT, 

CF41 7PE 

01443 432718 / 07814761996 / 07500905719 

 

For any further complaints please contact; 

The children’s team, South East Region, 

Rhydycar Business Park, 

Ty Trevithick 

Merthyr Tydfil, 

CF48 1UZ 

0300 7900 126 

 



 

 

Contact details: 

 

New Beginnings, 209 Ystrad Rd, Pentre, RCT. CF41 7PE 

Land line: 01443 432718 

Gemma’s mobile: 07500905719 

Christine’s mobile: 07814761966 

 

Registration - W07-1147 

email:newbeginningsrct@yahoo.co.uk 

 

You will find us on facebook 

New Beginnings  where updates and photos can be 

viewed of the children having fun at New Beginnings. 

 

Prices: 

Nursery Day Care £195 per week 

Nursery Day Care £40 per full day 

Nursery Day Care £26 per half day session 7am-11.30 0r 1.30-5.45 

Play group sessions £17.50 per session am or pm 

Prices reviewed annually and increased in the month of April 

mailto:newbeginningsrct@yahoo.co.uk


 

Christine Morris Managing Director & Responsible Person      Gemma Rees   Executive Manager 

                                             

Rose Baker Deputy Manager  

TEAM LEADERS 

Laura Hare Kayleigh Hare     Annemarie Morgan     David Rees 

NURSERY KEYWORKERS                                                                                            CLUB PLAY WORKERS 

Helen Nicholas         Laura-Beth Jones      Rebecca Evans                          Bethan Evans                      Andrea Jones                                                                

                                                            

Child Care Assisants, Escorts& Cleaners 

                                                          

Sarah Hatter                 Karen Davies               Nicole Evans                  Hannah Miles                Lisa Hutchings 

 

 Helper Vivienne Tuckett  Helper Amanda Elis  Helper Marilyn Gilbert 

 



 

New Beginnings Team 

Christine Morris Managing Director                                 Gemma Rees  

& Responsible Person                                                    Executive Manager 

 

 

 

 

Rosemary Baker  Deputy Manager 

 

 

 

Starting my business 

caring for precious 

children over 28 years 

ago, I still love t today! 

Caring for children & 

seeing them growing 

up is a great privilege. 

Watching children’s 

confidence grows, 

laughing & having fun 

is what makes 

working with children 

special. 

I enjoy 

workin

g at 

New 

Beginn

ings. 

We are 

like 

one 

big 

family. 

We’ve 

seen 

our 

nurser

y 

babies 

go off 

to 

college

. It’s 

very 

reward

ing! 

 



 

Nursery Team 

 Team Leaders 

Annemarie Morgan                              Laura Owens                   Kayleigh Hare 

 

 

Key Workers 

Helen Nicholas    Rebecca Evans 

 

 

 

 

 

 



 

Key Workers 

Laura Beth Jones on Maternity leave 

 

 

 

 

 

 

 

 

 

 

Hannah Miles on Maternity leave 

 

 

 

 

 

 

 

 

 

 

 



 

New Beginnings Childcare Assistants 

 

 

Sarah Hatter                           Nicole Evans                       Karen Davies 

Nursery & Club Assistants, kitchen Assistants and cleaning workers 

                        

 

 

 

Lisa Hutchings, Escort, Premises Cleaner and Relief Worker 

 

 



 

Working Volunteers 

 Vivienne Tuckett has helped New Beginnings for over 28 years & is a valid 

member of the team. Vivienne is responsible for Kitchen, Laundry, Post& Local 

Shopping. 

 

 Marilyn Gilbert has helped New Beginnings for many years & is a valid 

member of the team. Marilyn is responsible for Kitchen, Laundry, Post& Local Shopping 

 

Amanda has worked at New Beginnings for many years. Amanda helps 

on the nursery floor. Amanda supports the team at play & story time & singing & 

dancing sessions. 

 

 

 



 

New Beginnings Nutrition 

 

The nutrition that the children receives plays an important and vital part of the child’s 

development and overall health. The onsite holistic therapist strives to create a menu 

plan that provides the nutrition that would have all the vitamins, minerals and amino 

acids that they need to develop. 

We encourage healthy eating through tasting sessions, arts and craft, discussions and 

providing them with this healthy food at breakfast, dinner, tea and snack time so it 

becomes a routine. We don’t have sugary snacks on a regular basis but allow parents to 

bring in cakes for birthdays plus we supply treats at special occasions.  

 

 

 

 

 

 

 

 

 



 

Menu 

Breakfast – wholemeal toast with butter, peanut butter, banana, Weetabix, 

shredded wheat, porridge, fruit, cow’s milk, goats milk, soya milk, rice milk, almond milk, 

coconut milk & water. 

. 

Afterschool club tea – selection of sandwiches from tuna, sardine, cheese, 

salad, Quorn meat and chicken. Rice cakes, hummus, salad, oatcakes, wraps, quinoa, 

couscous, rice, chicken casserole, bean & lentil casserole, fruit, water, milk, natural 

yoghurt & cucumber dippers. 

 

Dinner Time meals – Fish pie & vegetables, Boiled egg with vegetable rice, 

Tuna & corn pasta, Chicken stew, VQuorn chicken stew, Spaghetti bolognaise, VQuorn 

spaghetti bolognaise, Cheese bake & cannelloni beans in passata sauce, Bean & lentil 

rissoles& vegetables, Roast dinner, VQuorn dinner, Sweet potato Mash with meat & 

vegetables, Vsweet potato mash with Quorn& vegetables, Pizza, salad & chips, Selection 

of wraps, sandwiches, Homemade wedges with fish and veg, cheesy mash & beans, Beef, 

chicken or cheese pasty with vegetables, homemade fish cakes with sweet potato chips 

& salad. 

Gluten Free, Egg Free, Dairy Free, Vegan & Vegetarian meals available 

 



 

Daily routines 

 

 

 

7am-8.40am Breakfast Time             Play time                            Circle & news time                   Dance Sessions 

 
 

 

Fruit & Water break 9.45             Outings                              Messy Play & Cooking                            11.30Dinner time 

 

 

 

 

 

 

 

 

 

 

Quiet Time /classical music                                             Messy Play                                                Specific play plan 

 

 
Water Break 2pm                 Outing                               Playtime                                             Tea 3pm 

 

 
Play time                                           Musical Instrument session                                                    Stories 

 
 

Home time 
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Security 

Safety  

Our security system offers a safe environment, allowing only authorised people in the 

building.  

Please see a member of the team to authorise your finger print. 

 

 

 

 

Once you’ve taken the child into the nursery floor, please sign them in remembering to 

sign them out when you pick them up. 

 



 

Day Nursery opens at 7am where the children can 

have a nutritious breakfast 

 

Breakfast – wholemeal toast with butter, weetabix, shredded wheat, cheerio’s, 

bran flakes, porridge, fruit, cow’s milk, goats milk, soya milk, baby formula & water. 

Please inform us of your child’s preference. 

 

 

 

 

At Breakfast time the nursery is always set up with fun and interesting toys for all ages/stages 

 

 



 

Foundation of learning 

 The Foundation 

of our 

activities is the 

7 areas of 

learning 

 

Language, 

literacy & 

communication 

Knowledge & 

Understanding 

of the world 

Creative skills Welsh 

Mathematical 

skills 

Personal & 

social 

development 

Physical skills 

 

New Beginnings offers a range of activities to learn through ‘play’ in 

adherence to the 7 areas of learning. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Baby Room 

The baby room is dedicated to the babies. 

 

 



 

 

 



 

Be sure to write your child’s sleep patterns and requests on their records

 

Sleeping children are monitored at all times 

 



 

 

 

Role play with the telephone encourages good social skills       Shape sorters encourage mathematical skills 

 

 

            The babies love sensory play                                                        Reading skills 

 

 

The ball pit is loved by all our babies                   Crawling& muscle strengthening exercises are encouraged      



 

 

 

                      Creative fun                                                         Physical play 

 

 

               Happy Baby                                                     Rings are used for baby support 

 

 

                          

Muscle strength & coordination practice                                                  Rocking fun 



 

 

 
                              Physical play learning to hold the crayon correctly 

 

 
Sensory play & friendship 

 



 

 

 

Physical play encourages muscle strength 

 

 

             Musical instruments                                               Playing and babbling with friends 

 

 



 

                 Creative Area 

 

 



 

 

 

 



 

 

 

 



 

 

 

 

 



 

Toddler Room 

 

 

 
Sand play 



 

 

 
Construction fun encourages mathematical & team skills 

 

 

Physical skills 



 

 

 
              Role play & dressing up                                                           Cookery 

 

 

Cooking with Annemarie 



 

 

 

                   Cookery                                               Chair restraints are used for children’s safety 

 

 

Arts & crafts 



 

 

 

                                                             Olympic project winner 

 

 

Smile project 



 

 

 

                                                    Role play encourages social skills 

 

Dancing with Beth 



 

 

 

Role play 

 



 

 

 

 

 

Physical skills 



 

New Beginnings go on park outings, library trips,                    

Pet shop trips, walks, & picnics. 

 

Please provide your child with correct clothing for each season. 

 

Example, winter:  hats, gloves, warm coats 

Summer:  sunhats & sun cream 

Autumn: wellingtons, rain coat& umbrella 



 

Initial meeting discussion with parents 

regarding policies, procedures and routines. 
 

CLUB PREMISES 

 

We have 2 floors, nursery 6 

weeks to 3 years upstairs and 

school club 3 years to 12 

downstairs. 

We are registered to have 49 

children in the setting. 

We provide nursery, 

breakfast, afterschool and 

holiday club care. We also 

provide an escorting service 

to and from school. We have 

19 staff on boards our team. 

Christine is the Managing 

Director, Gemma is the 

Manager and Rose is the 

deputy Manager. David is the 

team leader in the club and 

Andrea and Bethan are the 

play workers. 

NURSERY PREMISES- 

 

We have 2 floors, nursery 6 

weeks to 3 years upstairs and 

school club 3 years to 12 

downstairs. 

We are registered to have 49 

children in the setting. 

We provide nursery, 

breakfast, afterschool and 

holiday club care. We also 

provide an escorting service 

to and from school. We have 

19 staff on boards our team. 

Christine is the Managing 

Director, Gemma is the 

Manager and Rose is the 

deputy Manager. Annemarie is 

the team leader in the toddler 

room and Laura and Kayleigh 

are team leaders in the baby 

room. 

  

 

STAFF- 

In order to be employed by New Beginnings staff must have N.I. number, 5 evidences of 

identity, Medical declaration, C.V. with no gaps, S.W.O.T/C, current DBS, 2 references, the 

relevant qualification and skills and this is stored in individual files along with name, address and 

D.O.B. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

CLUB ACTIVITIES- 

The activities are based in the 

foundation phase. Our aim is 

to encourage children to 

develop skills in the 7 areas of 

learning which are: 

SOCIAL 

PHYSICAL 

LANGUAGE, LITERACY, 

COMMUNICATION 

CREATIVE 

CULTURAL 

MATHS 

WELSH 

We have a role play area, a 

games room, an arts and craft 

room, a TV with a WII, Lap 

tops and IPads, an 8’s area 

where they play monopoly. 

They children also have an Eco 

committee in the over 8’s area 

where they discuss keeping 

the Rhondda clean, and set up 

how to do this. The over 8’s 

also have a club committee 

where they discuss ideas for 

New Beginnings and bring 

their ideas to the Managers.  

The children have the use of 

the local park in fine weather. 

 

NURSERY ACTIVITIES- 

The activities are based in the 

foundation phase. Our aim is 

to encourage children to 

develop skills in the 7 areas of 

learning which are: 

SOCIAL 

PHYSICAL 

LANGUAGE, LITERACY, 

COMMUNICATION 

CREATIVE 

CULTURAL 

MATHS 

WELSH 

The babies and toddlers room 

is separate. We have a role 

play area, a sand and water 

play area, an arts and craft 

area and a games area. We use 

an indoor climbing frame and 

soft play, have dance, songs 

and story sessions every day. 

We try and have an outing 

every day weather permitting 

to the local park, the local pet 

shop and library. 

 

HOLIDAY CLUB 

ACTIVITIES- 

The activities are based in the 

foundation phase. Our aim is 

to encourage children to 

develop skills in the 7 areas of 

learning which are: 

SOCIAL 

PHYSICAL 

LANGUAGE, LITERACY, 

COMMUNICATION 

CREATIVE 

CULTURAL 

MATHS 

WELSH 

We have a role play area, a 

games room, an arts and craft 

room, a TV with a WII, Lap 

tops and IPads, an 8’s area 

where they play games such as 

monopoly. The children have 

the use of the local park in 

fine weather. 

 

 

 

SPECIAL EDUCATIONAL NEEDS- 

If there are special educational needs, we would discuss these needs with the parent/carer and 

set up a play plan for the child. The plan will be set out to give opportunities for the progression 

of the child in all areas. 

 



 

KEYWORKER SYSTEM- 

We use a key worker system at nursery, where one member of staff will be the designated 

worker for the child. This worker will prepare for every need of the child and look after the 

child on a daily basis, observing progress and helping the child learn and develop skills. The 

parent will receive the workers direct work number so that they can communicate through the 

day directly. 

 

 

NURSERY 

MANAGING AND MEASURING CHILDREN’S DEVELOPMENT 

The staff prepare a monthly play plan based in the 7 areas of learning and observe the 

children’s progress whilst they play. We use a program called tapestry which is an online journal 

where we store the children’s progress, photos and video clips for parents to view. This system 

helps us to determine areas where children may need extra support so we can help them before 

they leave for school. The benchmark we use when measuring children’s development are the 

developmental norms and milestones. The key worker meets with the parents/carers every 6 

months to discuss the children’s development. 

 

MEDICAL NEEDS- 

If there are any specific medical needs a care plan can be discussed with the parent/carer and 

set up for the child. If you would like us to administer medication to the child, the parent would 

need to fill in the medication slip which has all the desired information. 

 

ILLNESS- 

If children have sickness or diarrhoea, they cannot attend for 48 hrs after it has stopped.  

 

DIETARY NEEDS- 

We provide gluten free, vegan and vegetarian options and will do our best to cater for any need. 

We can set up a dietary care plan, discuss this with the kitchen dept. and store this information 

in the dietary requirement chart in the kitchen department. 

 

 

 

 

 

 



 

THE CLUB ROUTINE- 

Breakfast club begins at 7am. Breakfast is 

served from then until 9am. Breakfast club is 

held within the nursery room where activities 

are set up for the older children. Children are 

escorted to school at the required time.  

The Escorting team arrive to the setting at 

2.45 to pick the children up from school. The 

children are safely brought back to the 

setting on foot, car, train or bus. The staff 

members sign the children into the register 

immediately on arrival, then the children hang 

their coats and bags on their hooks and are 

encouraged to use the toilet facilities. The 

staff ensure the children change into spare 

clothes in the event of getting wet on the 

journey and begin tea. Discussions are had 

naturally and in a circle time with the children 

about their day to give opportunities to deal 

with any issues that they experienced at 

school. Tea & drinks are set up on arrival for 

the children to help themselves and choose 

what they would like. Afterschool club closes 

at 5.45 

THE NURSERY ROUTINE- 

Nursery begins at 7am, breakfast is provided 

from then until 9am. The activities are set out 

for children to choose when they arrive. Fruit 

break is at 9.40 and water is there for 

children to drink whenever they want it. 

Dinner is at 11.30 and then opportunities to 

sleep on a mat or in a buggy after dinner. Milk 

is provided for those who request and fed by a 

member of staff. We have a set water break 

at 2pm and tea at 2.45-3pm. 

Nappy changes and toilet trips are had 

frequently throughout the day and recorded 

on the children’s record form to take home at 

the end of the day. Nursery closes at 5.45. 

 

 

LATE PAYMENT- 

A fee has had to be set up for late payments because when a parent/carer is late 2 members of 

staff have to stay on for legal reasons which means paying them extra for their time. The fee is 

£6 for the first 1-5 minutes, then £6 every 5 minutes. 

 

SAFEGUARDING-  

We have many safeguarding policies and procedures that we follow, one is that no personal 

mobile phones are allowed on the working floor but we do use the settings IPads and cameras 

for wall displays, advertisements and our Facebook and webpage. There’s a permission page in 

the contract for parents to choose whether to give permission for us to take and use photos or 

not. We have a duty of care to the children if we believe a child is being abused or neglected to 

follow the necessary steps and contact social services. All staff are trained in first aid and 

continually use written and mental risk assessments to help prevent accidents. 

 

CLUB E-SAFETY- 

We have laptops and IPads that children use in club. We allow monitored internet access 

although social networks are forbidden. Children may bring phones although taking photos & 

going on social of other children is not allowed. 

 

SMOKING- 

We are a non-smoking premises. We ask that people smoke outside but not directly outside the 

window or door. Our procedure after being advised by the midwifery team is that staff do not 

come into contact with children for 20 minutes after smoking and they must wash hands before 

doing so. 



 

 

CONFIDENTIALITY AND DATA PROTECTION- 

All information is kept confidential and stored in a locked cupboard. 

 

 

CONCERNS & COMPLAINTS 

Christine is the complaints officer and deals with any issues or complaints. 

 

INCLUSIVE PRACTICE- 

Once we have discussed the child’s needs we will set a care plan up to ensure all his/her needs 

are met. This can include a play plan for specific personal beliefs, dietary requirements plan or 

special educational needs plan. 

 

SAFETY- 

We have safety procedures in place to safeguard the children, staff and visitors such as the 

buddy system which is a system where each person knows where their buddy is in the event of a 

fire. We have a fire evacuation process in place which we practice as a setting, we have a hand 

and hygiene process in place which teaches children good hygiene, we have a security system in 

place with the use of a fingerprint allowing only authorised people in the building. We have a risk 

assessment process in place which all staff are a part of which helps prevent accidents and near 

misses. We follow the staff ratio law at all times. The policies and procedures are stored 

for reading in the visitor’s room and on our website. 

 

VISITORS BOOK- 

All visitors must sign into the visitor’s book when they arrive for fire safety and sign 

out when they leave. 

 

REGISTRATION- 

Parents/Carers must sign their children in and out of the register as they arrive and 

leave for fire safety. 
 

 

BEHAVIOUR MANAGEMENT- 

We do not tolerate discriminatory or racist behaviour and have a procedure in place to challenge 

this. When challenging behaviour arises in children, we never belittle but always encourage and 

empower. We use time outs and discussions when dealing with challenging behaviour. 

 

ESCORTING- 

All staff have the relevant checks and understand and follow the procedures set out within the 

escorting policies which keep the children safe. They ensure children are safe on the journey by 

holding hands, wearing seatbelts, that the children understand the rules and they teach them 

about road safety. 

 

PAYMENT- 

Payment must be made by or on Thursday morning as this is when the banking is logged. If it is 

apparent that a parent is bringing the child to the setting and hasn’t paid in two weeks/or two 

months if paying monthly then the child will not be allowed to attend until payment is made. 

Parents are entitled to two weeks without paying the fee in nursery plus the closures and bank 

holidays and 1 week plus closures and bank holidays in club. 



 

 

FOOD AND NUTRITION- 

We provide a healthy menu of whole grains, protein, carbohydrates, vegetables and fruit. We 

provide gluten free, vegan and vegetarian options also. Water is provided in the room for 

children to drink when wanted. The dietary requirement chart along with likes and dislikes is 

stored in the contract for parents/carers to fill in. 

 

STAFF- 

We ensure that people looking after children are suitable to fulfil the requirements of 

their roles. We have effective systems in place requiring evidence to prove they are 

suitable.  

All staff must have the relevant information in their file:  

 Name 

 address 

 Tel. no. 

 N.I. number, 

 3 evidences of identity (passport, birth certificate, driving licence or bank 

statement), 

 DBS, 

 2 x references, 

 Medical declaration, 

 Relevant qualifications. 

 

 
 

CLUB TOILETING- 

We have 2 toilets in club where the children 

can go when they please. For younger, less able 

children a member of staff will assist. All 

staff follow the toileting procedures which 

safeguard the children which state that no 

staff enter the toilet with a child with the 

door closed, children are encourage with good 

hygiene routines, songs, star charts and 

phrases. 

 

NURSERY TOILETING- 

We gave 2 small children’s toilets which staff 

take them to in small groups. All staff follow 

the toileting procedures which safeguard the 

children which state that no staff enter the 

toilet with a child with the door closed, 

children are encourage with good hygiene 

routines, songs, star charts and phrases. 

 

 

 

 

 

LONE WORKING- 

We are required to let parents/carers aware that lone working may take place at specific times 

such as escorting or toileting. 

 

RESTRAINT- 

There is a signature needed within the contract called restraint. This gives permission for staff 

to use restraint such as strapping a child in a buggy, holding a child’s hand when crossing the 

road, restraining a child from hitting another. 

 



 

CLEANING- 

All staff follow the cleaning procedures which prevent illness. 

 

 

STAFF RATIO- 

Under 2’s = 1:3 

2 – 3 years = 1:4 

3-7 years = 1:8 indoors 

3-7 years = 1:6 outdoors 

8-12 years = 1:10                                        


