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Steps for CAREGiver Empower Access 

Open a web browser and type in  

https://empower-caregiver.sabacloud.com  

It is time to sign in; there are two options for signing in:  
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If you have already set up your new password, you can sign in   

using your sign in name (your email address) and the         

temporary password you selected. Proceed to Step 9.  

If this is your first time signing in, you will need to follow a 

password reset process. Select ’here’ from the bottom of the 

sign in window. Proceed to Step 3.  
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The system needs to send 

you a verification code so you 

can set up a password. Enter 

your email address and select 

“Send Verification Code.” 

4 
Next, access your email      

account to obtain the        

verification code.  You may 

need to look in your spam 

or junk folder.  

5 
Enter the verification code 

and select “Verify code.”    

Proceed to Step 6.  
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If you did not receive the email, verify you correctly entered 

the email address that the franchise office has listed in your 

CAREGiver profile in ClearCare or Vinny.  
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If your email address in ClearCare or Vinny was incorrect and 

you updated it, you will need to wait 24 hours for the      

information to re-sync to Empower before you will be able to 

login successfully. 
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When your verification code 

is accepted, click “Continue” 

on the next prompt.  
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Next, you will enter a new 

password following the  

guidelines provided and    

confirm this password by  

typing it again. Click 

“Continue” and proceed to 

Step 8.  
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You will be re-directed to the 

main login page. Sign in using 

your email address and your 

new password.  
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Congratulations, you have signed into Empower.      

Continue your learning journey by using the My    

Learning, New Employee, Learning Catalog, CAREGiver 

Learning & Development and Help buttons found on 

the home page.  


