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Links Training: Dementia care 
certificate Level 4 – 20 credits (4 
papers) 
Limited credit programme 
 
Welcome to Links Training  
Links Training was established as a Private 
Training Establishment in 2008 for people working 

in the disability and health care sectors in both the 

community and residential care facilities. We 
encourage people back to education in a friendly 
professional environment to enable them to 
continue on the pathway of learning skills for life.  
 
Certificate Overview 
This limited credit programme (LCP) consists of 
four unit standards and focuses on the essential 
skills, knowledge and attitudes required to support 
a person with dementia in a residential facility. 
 
Programme Overview 
This programme supports care-givers working in or 
entering the dementia residential field and 
represents the essential knowledge and skills 
required for working with residents affected by 
dementia. 
What is a Limited credit programme? (LCP) 
A LCP is a group of unit standards that that are 
designed for specific environments. A LCP is not  
a National or New Zealand Certificate, however the 
unit standards may be part of a National or New 
Zealand certificate. 
 

Learning Resources 
 
 
How long will it take?  
A total of 40 credits is required for this qualification, 
on average it will take 8 months to complete.   
We will check your NZQA Record of Achievement 
for any Unit Standards that you may have already 
completed toward this qualification; these will not 
need to be repeated. 
 
Fees 
Our fees are not required to be paid in full at the 
beginning of the training. 
The administration and material fee in required 
when we receive the training agreement. This is a 
non-refundable fee.  The training fee is invoiced 
when a trainee submits an assessment to us for 
marking. 
 
Instructor/Assessor qualifications 
All our staff members have the relevant 
qualifications, as set down by NZQA and 
Careerforce, to be competent to deliver and assess 
against the Unit Standards and Qualifications in this 
booklet.   All our staff are formally trained in Adult 
Education Level 5. 
 
Why choose Links Training? 
As a Private Training Establishment, Links Training 
strives to work with both trainees and their 
workplaces to get the best possible outcomes for all 
parties.  We can assist organisations or individuals 
to undertake training in their chosen fields.  
Whether it be training for the full qualification, 
completing a qualification or individual unit 
standards we can offer training in a manner that 
suits the organisations/trainees. 
 

 

We can provide all resources required for this training.  
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This certificate is the minimum requirements for individuals working in the dementia care field.  

 

ID: Title: Level: Credit: 

23920 
 

Demonstrate knowledge of dementia, person-centred care and 
communication for a person living with dementia 

4 6 

23921 
 

Provide person-centred care when supporting a person living with 
dementia 

4 6 

23922  
 

Demonstrate knowledge of effects of dementia and how to manage 
them, for those caring for a person living with dementia 

4 4 

23923 
 

Demonstrate knowledge of support for people living with dementia 
when their behaviour presents challenges 

4 4 

 
 

Please contact our office for more information and fee structures. 
 
 

 
 

 


