
A guaranteed 
15% saving 
on your fixed 
line charges
“The different businesses in GE were 
working in silos before Nick and his 
team came along. They smashed 
the 15% savings they promised us, 
which included delivering a significant 
amount of refunds”
Terry Reed, General Electric
EMEA Telecoms Procurement Director
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Further Services from Segmentation

The Segmentation Group are knowledge partners in telecommunications, helping 

businesses achieve substantial cost savings, streamline communications and 

implement a telecoms strategy that lasts.

Segmentation work independently and are experts in all areas of the 

telecommunications market.

Cost savings

As a Knowledge Partner, Segmentation 

enables clients to better understand 

their telecoms infrastructure, achieve 

far greater cost control, reduce overall 

cost of ownership and improve business 

performance through more effective use 

of communications.

Telecoms management

The constantly changing telecoms 

market presents many problems that 

need to be addressed, for example:

  How to ensure bills presented by 

telecoms suppliers are always in 

accordance with best possible 

contracting and pricing mechanisms.

  How to ensure that a first class and 

cost effective telecoms service provides 

and meets all of the communication 

objectives of your organisation, both 

internally and externally.

  How to provide a fast, efficient 

communications resource that will 

enable your business to achieve a 

competitive edge in your chosen market.

Technology

Technology is evolving all the time and 

it influences the way we do business. 

Technology is becoming more and more 

mobile and convergent. 

There is a bewildering array of hardware 

and software on the market and 

sometimes it is difficult to gauge if and 

how it will benefit your organisation.

Segmentation helps you bring all the 

different strands of your internal and 

external telecommunications together 

and suggests the best technology 

at the right time to keep your 

communications streamlined. 

 “We significantly reduced telecoms 

costs, improved technology 

and increased bandwidth whilst 

working with Segmentation.  Their 

in-depth knowledge of the industry 

proved invaluable” 

James Rushton,  

Penningtons Manches

Segmentation Group Ltd.
4 Gatekeeper Fold, Ashton-under-lyne, OL7 9SR

 t: +44 (0) 3300 240 480
 e: info@segmentationgroup.com
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“I have worked with Nick and his Team 

on numerous occasions over the last 

decade.  They always work tirelessly 

and diligently on the customer’s 

behalf to identify and deliver telecom 

efficiencies.  They consistently 

demonstrate the experience and ability 

to sift through the most complex 

of bills and operations to deliver 

exactly what it says on the tin in a 

no-nonsense, to the point fashion.  I 

highly recommend them” 

Leigh Clark  

GE Fleet Services

“Our business had shrunk over the 

years and not only did Segmentation 

save us 15% on our telecoms costs, 

they helped us remove infrastructure 

that we no longer needed which 

created substantial long-term savings” 

Clarel Sookun 

Deutsche Postbank

“I was impressed by the knowledge 

of Nick and his team and their 

understanding of the telecoms 

marketplace as well as their openness 

and approachability” 

Steve Dourdil 

Daisy Telecom

“Not only did they save us 15% on 

our telecoms costs, they helped us 

understand what telecoms we had”  

Paul Fickling 

Hua Nan Commercial Bank

“I have always been impressed with Nick 

and his team.  They always deliver what 

they say they will”  

Peter Whiteman  

Fujitsu Services

“I was impressed by the 

professionalism of Segmentation 

and they were able to provide the 

guaranteed 15% savings on our 

telephone bills as promised”  

Robin Eglin  

OMC Ford Group

“We don’t spend a lot on telecoms, but 

they even delivered the guaranteed 15% 

saving with us” 

Stewart Leahy 

The Design Mechanics

“They even delivered 15% savings in Hull!”  

Steve Davison 

Aunt Bessies

“We’ve always trusted our suppliers to 

give us the best deals, but not only did 

Segmentation achieve a 15% saving for 

us, they obtained a refund too” 

Chris & Jan Vernon 

Timperley Motors

“I would wholeheartedly recommend 

Segmentation for their passion, drive 

and experience in this complex field”  

Andrew Burnett 

Royce Peeling Green
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We will guarantee your 
organisation a 15% 
saving on your fixed line 
telecommunication costs
provided we do not disadvantage your organisation in 
doing so, or there is a technical reason why we can’t

Whether your business is large or small, 

in the public or private sector, no matter 

what industry you’re in, how much you 

spend on fixed landline telecoms, or where 

you are in the UK, we will guarantee you 

a 15% saving on your fixed telecom costs.

If you provide us with a copy of your 

telecom invoices, some details on your 

organisation and a letter of authority on 

your headed notepaper, we will produce 

an informative breakdown of how we 

can achieve these savings for you.

Whilst producing this, we’ll also validate 

your current telecommunication 

charges and check whether you’ve been 

overcharged in any areas by your current 

suppliers and if you have, we’ll negotiate 

and obtain any refunds you’re due back 

on a ‘No Refund – No Fee’ basis.

We’ve performed this service for a 

number of customers with great success 

as our references show.

“Excellent service, very thorough, no 

stone was left unturned in the 15% 

saving Segmentation achieved for us” 

Steve Clowes 

Fibi Bank
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