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Intro/consultancy
Segmentation serve as your knowledge 

partners in Telecommunications.

Technology is evolving all the time, 

with new innovations in business 

communications being introduced to the 

market almost weekly. 

Many of these are designed to save time 

and money and many do it very well. The 

problem for business owners and managers 

is having the time to thoroughly research all 

these innovations and how they could be 

applied effectively in their organisations. 

Segmentation services allow our customers 

to save time and money and make business 

communications efficient and effective. 

We offer a bespoke service that enables our 

customers to pick the areas of service required.
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Understanding new telecommunication technology and its 

business applications is largely a question of de-coding and 

de-bunking terminology. What follows is a list of the top terms our 

customers require an explanation for, and how they are utilised or 

can be applied to their businesses.

Traditional services:
Analogue lines – landline services for 

phone and fax

ISDN – Integrated Services Digital 

Network – your landline that services 

phone and fax lines

Leased Line/private line – a direct line 

between 2 ‘internal’ points

Internet services:
Emerging technology is making 

national/international communications 

ever more efficient – and at a third of 

the cost

VOIP – Voice over Internet 

Protocol – Very effective and 

reliable but only when installed and 

maintained correctly

SIP – Session Internet Protocol 

– Excellent for multi-party 

communications

POL – Present on Line – Another 

internet service – this one allows you 

to share your pc screen in real time

Audio/Video 
Conferencing
LYNC – A Microsoft product akin to 

Skype. Cloud based good quality video 

conferencing application

SKYPE – Are rolling out a real time on-

screen translation service

Apple Watch/Pebble/Moto 360 – Watches 

that sync with your smartphone. They do 

most of the things your smartphone does

Samsung Gear S – The revolution in 

smart watches and without needing to be 

tethered to a smartphone

Segmentation work alongside your 

organisation to find the right technology 

that will free up you time and vastly 

reduce your operating costs.

Dinosaur to Astronaut
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Assessing the need for change
Segmentation work as 

knowledge partners in 

telecommunications. In order 

to save both time and costs it 

is important to firstly audit the 

current telecommunication 

infrastructure and then 

to assess where and how 

the latest technology can 

effectively serve the business.

It is not always necessary 

to incorporate the latest 

technological advances into a 

business if they don’t serve the 

dual purpose of saving time 

and money. Segmentation’s 

expertise in the field ensures 

that the telecoms used are right 

for the business both now and 

for future growth.
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Benefits of adopting 
technology
Time is money, as the adage 

goes and when it comes to 

advances in telecommunication 

technology, time saving is of 

utmost importance.

To be able to have live, high 

quality video conferences from 

the comfort of your office, saves 

considerable time and expense.

The ability to utilise “Present on 

Line” technology to dynamically 

share your PC screen is an 

invaluable tool when bringing 

people together in various 

locations.

Utilising smart technology 

means that communication 

is both mobile and versatile. It 

allows people to communicate 

efficiently and more effectively.

Segmentation works alongside 

you to ensure that you get the 

best, and most appropriate 

technology to suit your 

requirements, both now and 

into the future.
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Understanding emerging 
technology
The deployment of new types of 

technology can have a serious 

impact on your telecoms costs, 

as can a change in your working 

practices. For example working 

abroad, moving in to new 

markets, moving premises, a 

merger, acquisition, expansion, 

re-organisation or down-sizing 

exercise.

External factors can influence 

a change in your telecom 

expenditure and have serious 

effects on your costs. An 

example being the need for 

compliance within industry 

standards.

It is not always easy to see 

how emerging tech will 

impact your business or 

be utilised effectively by it. 

Segmentation brings all existing 

and emerging technology 

together to streamline your 

telecommunications.
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Summary
Rapid changes in technology, 

coupled with the growth of 

an organisation can lead to a 

disparate collection of systems 

and equipment at the very heart of 

a communications network.

The route to reducing costs, 

streamlining systems and ultimately 

making telecoms optimise efficiency 

has many facets. Segmentation 

cuts through the babble, delivering 

flexible and bespoke cost and time-

saving solutions.

Segmentation
Telecoms management

your knowledge partners in telecommunications
Contact us to discuss how we can help your organisation
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Case study
Penningtons Manches
Penningtons Manches is a top 100 UK law 

firm with over 60 partners and 600 people. 

Their offices in London, Basingstoke 

and Guildford, Cambridge and Oxford, 

provide legal services to businesses and 

individuals.

Penningtons Manches have worked 

with Segmentation for a number of 

years. During this time they have seen 

a lot of developments including office 

moves and changes, people changes, 

complete technology replacements and 

rationalisation exercises.

During this time, Penningtons Manches 

and Segmentation have worked on a 

steady programme to reduce telecoms 

costs by 25%, improving the technology 

Penningtons Manches have been using 

and significantly increasing bandwidth 

between sites, enabling Voice over 

IP and Presence Technologies across 

the business. This allows Penningtons 

Manches to introduce new methods 

of working that increase efficiency and 

productivity.

“Penningtons Manches have reduced 

telecoms costs by 25% whilst improving 

technology and increasing bandwidth 

between sites”

“Over the past 3 years, Segmentation has 

been able to deliver significant telecom 

cost savings by finding products, packages 

and suppliers that have given us better 

services at lower costs. Their in-depth 

knowledge of the industry continues to 

prove invaluable”, stated James Rushton, 

Penningtons Manches IT Director.

“Their in depth knowledge of the 

industry continues to prove invaluable”

Segmentation
Telecoms Management

t: +44 (0) 3300 240 480
e: info@segmentationgroup.com

Segmentation Group Ltd.
4 Gatekeeper Fold, Ashton-under-lyne, OL7 9SR
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