
 

Overdue Payment Policy 

This is our Overdue Policy which sets out how Tekace Communications manages overdue payments.   

If you are having difficulties in facilitating payment or are disputing any fees payable on an invoice, you must notify us in 

writing within seven (7) days of receipt of the relevant invoice.  

There are five notice actions for overdue accounts:  

1. Courtesy Reminder - Sent one (1) day after due date.  

If payment is not received by the agreed payment term, a Courtesy Reminder notice will be sent requesting full payment. If 

payment of the overdue balance is not received within seven (7) days after the courtesy reminder notice, late payment 

penalty fees may apply.  

2. Overdue Notice - Sent eight (8) days after due date.  

Should payment not be received within seven (7) days of the Courtesy Reminder being sent an Overdue Notification will be 

issued advising you a late payment fee will be applied to your account if payment is not received within seven (7) days.  

3. Final Warning Notification and Late Payment Fee - Sent fifteen (15) days after due date.  

Should payment not be received by this date, a Late Payment Penalty Fee will be applied as a payment equal to a 

percentage of your outstanding invoice.   

The Late Payment Fee will appear on your next invoice as a debit charge.  

This notice will also request payment to be made within seven (7) days from notification date to avoid end-user 

suspension.   

4. Suspension of Service Notice - Sent twenty-one (21) days after due date.  

If payment is not received by this date, a fourth  notice will be sent advising that login access has been disabled and end-

user services will be suspended the following business day for non payment.  

As per the terms of your agreement with Tekace Communications, you will now be in breach of your agreement.  

5. Default Notice - Sent twenty-three (23) days after due date.  

A fifth notice is issued at this time advising that all end-user services have been suspended and customer is in default and 

breach of their Agreement for non-payment.  

Payment must be made in full of their outstanding monies and part payment of current invoice to re-enable end-user 

services. Payment must be made directly to Tekace Communications prior to end-user services being enabled.  

If payment is not received, debt owed to Tekace Communications will be sent to our collections agency where default and 

judgment will be sought. 


