
Annex B -- Compassionate Grounds Exemptions -- Conditions
• Travellers granted approval and limited release from quarantine for compassionate reason are subject to certain 

conditions. Travellers must:
• remain in your place of quarantine prior to and immediately following your approved visit(s) to the facility/institution. You

must not have any guests in your place of quarantine at any time during the 14-day period
• only visit the specified facility/institution during the period indicated in your application for limited release and use 

private transportation when possible for this purpose
• wear a non-medical mask or face covering upon entry to Canada. During the 14-day period that begins on the day of 

arrival to Canada, you must wear a non-medical mask or face covering at any time that you are not in your place of 
quarantine and will maintain physical distancing (2-metre distance), unless the reason for the exemption means that 
physical distancing is not possible.

• comply with any requirements or prohibitions set by provincial, territorial and local public health authorities for the 
prevention of the spread of COVID-19 for the duration of your stay in Canada. 

• Recognizing that various facilities (e.g., hospitals, long-term care facilities, other private or public facilities) may have 
additional restrictions in place to limit entry, the approval letters also contain the following language:

This limited release is only applicable to federal quarantine requirements. Provinces, territories, municipalities, public facilities 
and private venues may have additional restrictions on your ability to visit certain locations during the 14-day period following 
your entry to Canada. You are encouraged to consult with the applicable province/territory AND/OR private/public facility for

any additional restrictions regarding mandatory quarantine, as any stricter measures will apply.
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