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QUALIFICATION TITLE: Award in Work with Parents (intense support for families 

with multiple and complex needs)                                               

QUALIFICATION LEVEL:   Level 4 

Introduction 
 

This award is designed for keyworkers delivering intense support to families with multiple and 
complex needs using the family intervention model. The award carries 12 credits and can usually 
be completed within 9-12 months.  

Who should take this qualification? 
 

People who are working in Family Intervention Projects, Social Care Settings or Children’s 
Centres who require the skills to work effectively with families who are experiencing multiple 

and complex issues.  
 

Qualification Content and Assessment Information 
 
 
Study Location:  Work based 

 
How is the qualification delivered?  There is an opportunity for attendance of 5 taught 
workshops where groups of learners (5 or more) are enrolled from one setting. For individual  

learners tasks would be set for independent study. 
 

Unit one – Build and maintain relationships in Work with Parents 
Unit two – Understand and use persistent and proactive intervention methods when working 
with families with complex and multiple needs. 

Unit three – Work with families with complex and multiple needs to reduce and prevent anti-
social behaviour and increase positive behaviour.  
 

 
Assessment and Exams:  There are no exams for this qualification. The qualification is an on- 
going assessment of learners work plus Observation, Discussion, Expert Witness and 

Assignments. Learners are allocated an experienced assessor who will have competency in your 
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field and will support and guide the learner and ensure that the range of evidence produced 
fulfils the following criteria; 
 

Valid is relevant to the standards for which competence is claimed 
Authentic is produced by the learner 
Reliable indicates that the learner can consistently perform at this level 

Current is sufficiently recent to create confidence that the same skill, 
understanding or knowledge persist at the time of the claim 
Sufficient fully meets the requirements of the standards  

 

General Information 
 
 
Payment Options: This qualification can be paid for in full or via our Flexi Payment Plan which 

spreads the cost over 4 consecutive equal payments.  
 
Start Date: This is a rolling programme. Start date is by arrangement. 

  
Entry requirements: There are no formal entry requirements although a good standard of 
English and Maths is necessary and initial assessments are offered to learners without prior 

achievement 
 

Where could this lead? 
 
Learners who achieve these qualifications could work in Family Intervention projects, Social Care 
settings and Children’s Centres.   
 
 
 
 
 
 
 
 

 

 
 

 

 

 

 

 


