
Is the treatment painful?
The hair type, location & the individual determines 
the level of sensation experienced.
 Some clients fall asleep during treatment where 
others find it more sensitive. We will however 
work with our clients to make the treatment as 
comfortable & effective as possible. However there 
will have to be a certain amount of sensation for the 
treatment to be effective.

How many hairs will be treated in one session?
The amount of hairs treated in one session will 
depend upon several points:
The treatment time
The sensitivity of the skin
The density of the hair growth

Will all my hairs be removed in one session?
Most hair problems consist of hair that is so densely 
spaced that treating every hair in one session 
would cause skin damage. So the treatment will be 
staggered so as to not over treat the area & keep a 
safe working practice. As treatment progresses & the 
hair decreases, eventually all hairs will usually be able 
to be treated in one session depending on the size of 
the area.

How long do I leave between treatments?
Every client will present a different set of 
circumstances & will therefore require a unique 
treatment strategy. Once your consultation is 
completed & all the relevant information gathered 
your Therapist will be able to advise you on how 
regular your sessions will be. 
IT IS IMPORTANT TO NOTE THAT IT IS 
NECESSARY TO KEEP TO THE SCHEDULE OF 
APPOINTMENTS THAT YOUR THERAPIST 
GIVES YOU. IF YOU MISS APPOINTMENTS 
OR STRETCH THEM OUT LONGER THE 
TREATMENT WILL NOT BE AS EFFECTIVE
 As treatment progresses & the hair becomes finer & 

lighter it is usual for the time between treatments to 
become longer.

I don’t have many hairs, can I wait longer than my 
scheduled treatment for more hairs to grow to make 
my visit more worthwhile?
NO! This is one of the most common mistakes clients 
make & in the long run they will find the treatment 
is not effective. To understand why, you need to be 
aware of the hair cycle & how it is crucial to treat 
a hair as soon as it breaks through the skin (in the 
anagen stage). If you ‘save’ a hair it can become old 
(telogen stage) & doesn’t have any blood supply to it 
& is just waiting to fall out, therefore the treatment 
will not work on it at all. 
PLEASE SEE HAIR GROWTH CYCLE & 
REGROWTH FOR INFORMATION

How will my skin look after treatment?
Following treatment it is normal for the skin to look 
pink & feel warm & sensitive. Both these conditions 
usually disappear within an hour or two but could 
last for up to 24 hours. It is important to follow the 
aftercare advice given. It is not advisable to wear 
make up for 24 hours after treatment.

What should I do about noticeable hair problems 
between treatments?
Stop tweezing & waxing immediately. Cutting the 
hair with scissors is the best method. 
For larger areas shaving works too, but try to shave 
within 48 hours before an appointment so that your 
therapist will have a hair shaft to grasp.  Point to note 
however if you have not been shaving before you 
start electrolysis treatment it is not advisable to shave 
to manage hairs between sessions. If you choose to 
treat your hairs yourself with a different method 
other than these between treatments your electrolysis 
will not be effective.

Frequently Asked Questions (FAQ’s)
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Are there any medical conditions that affect the 
outcome of the treatment?
Unfortunately yes. Certain conditions such as 
Polycystic Ovarian Syndrome, for example & 
other hormonal imbalances mean we are battling 
against the hormones that tell the body to grow 
hair. This doesn’t  necessarily mean you can’t have 
the treatment, but it does mean the results may be 
slower & less effective . If the hormone imbalance 
is not cured or regulated the body keeps 
growing hair. However many clients still find the 
results worthwhile & a course of treatment will 
significantly reduce the amount of hair present 
& slow down re-growth. Usually Clients have to 
continue with maintenance treatment ongoing to 
maintain the results.

Are there any contraindications? 
Certain conditions mean you cannot have 
electrolysis. Some of these are :

Cardiovascular disorders, circulatory disorders, 
anti coagulent drugs, prescribed for these 
conditions interfere with the effectiveness of the 
treatment & can cause clotting problems. 
Haemophilia
AIDS
Hepatitis & HIV are both serious viruses 
transported by the blood so treatment is not 
permitted.
If you have a pacemaker/defibrillator  or 
electronic device fitted the use of an electric 
current can cause interference so treatment is not 
permitted.
Areas where there is a loss of tactile sensation
keloid scarring
Viral infections e.g. Herpes Simplex or Warts in 
the area & others
Bacterial infections e.g. Impetigo & Acne Vulgaris 
& others
Fungal Infections e.g. Ringworm & others

Parasitic infections e.g. Scabies & others
Immune System Lupus 
Metal plates & pins
We also don’t treat certain areas: mucus 
membrane e.g. inner ear, inner nostril hair, 
eyelashes,  hairs in moles.
There will be others besides these if we are 
unsure we always ask for a Doctor’s letter before 
treatment can commence.

Some conditions electrolysis may or may not be 
possible & for these we would need a letter from 
your Doctor. (ask at reception for a pre worded 
letter to give to your Doctor) These are :
Epilepsy
Diabetes, there are different types of diabetes 
& we would need a Doctor’s letter to be able to 
continue with the treatment. 
Cancer or history of Cancer
High Blood Pressure,
Endocrine disorder/hormone imbalance
Skin conditions e.g Rosacea, ezcema, dermatitis, 
psoriasis
Medication : certain medications can restrict 
electrolysis.

Some other conditions apply so if you have a 
medical condition please ring the salon before 
your visit or if you prefer ask your Therapist at 
your consultation. (This may however mean a 
delay in starting your treatment until a Doctor’s 
letter has been received. )
Please bring any medication you are taking with 
you to your consultation.

Can I have electrolysis if i’m pregnant?
We don’t treat pregnant clients in the first 
trimester or if they have a history of miscarriage.
Also sometimes hair can grow when a client is 
pregnant & will disappear once the baby is born. 
(when hormones return to normal) If your hair 

www.markjeffs-hair-beauty.co.uk
Tel: 01522 522100



growth has only started since your pregnancy it 
is advisable to wait until after the baby is born to 
see if it disappears.

What is the age limit for electrolysis?
We don’t treat anyone under 18 years of age

I have been having treatment for a few months 
& I seem to have a lot more hairs than I had 
before I started, why?
When a client has been removing unwanted 
hairs for as much as possibly twice a day, they 
can then think in the next few days or weeks the 
same hairs are growing back & being removed 
again. This is not the case. They are new hairs, 
as a life cycle of a hair can be from several weeks 
to months depending on the area. Therefore 
when that client starts electrolysis treatment & is 
asked to stop removing the hair on a daily basis, 

so that it can be done professionally they see the 
full extent of their hair growth. i.e. it is usually a 
lot more than they realise. 
so when a few months have gone by & they have 
only had a few treatments they think the hair is 
getting worse but in fact they are now seeing the 
hairs they removed a few weeks or months ago. 
Do not despair! It just takes time to get round 
to treating each hair in the anagen ( growing 
phase) for progress to be made.

I am a blood donor, can I still have electrolysis?
Only if you stop donating for the duration of the 
treatment. according to the official Give Blood 
website you should not donate blood if you have 
had a cosmetic piercing treatment in the past 4 
months.
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