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Osman Saghir is the responsible proprietor, who is an Accountant and has several years’ hands 

on experience in residential and nursing care.  

Aleyamma Thomas is the new Registered Manager NVQ Level 3 and 5 Diploma to a Higher Level 

in Leadership for Health & Social Care (started employment in October 2018).  She previously 

worked as a Registered Manager for 7 years and has over 21 years’ experience in Social Care, 

overseeing the residential services abroad and in the UK. Prior to this Aleyamma mainly worked 

with Vulnerable adults and people with Special, Physical, Mental, Learning Disabilities and 

Nursing needs. 

Joining Aleyamma’s team is Troy Steers (Deputy Manager) who is also Level 5 Diploma in 

Leadership for Health & Social Care qualified.  Aleyamma & Troy have also cared for younger 

adults and have overseen running several Homes and Supporting Living one-bed flats and 

bungalows for independent living. 

Both Aleyamma and Troy have a range of training qualifications and experienced skills in the 

following; First Aid Level 2, Fire Warden, Managing Challenging Behaviour, Schizophrenia 

awareness, Food Handling, Medication, Risk Management, Health and Safety, Managing Finance 

and Resources, Managing Teams and Individuals, Managing Quality, Protection of Vulnerable 

Adults, Mental Capacity Act, Moving and Handling Trainer, Depravation of Liberty, Person Centre 

Care Plan Facilitator, Managing Budgets, ECCR, Equality & Diversity, etc. 

 

 

Stonesby House provide high quality services with a person-centred approach, to ensure we meet 
the needs of everyone who comes to live with us, offering a homely and friendly service that puts 
the person at the centre of their support and focuses on their individual wishes and expected 
outcomes. 

We support and encourage our Service Users to lead active daily lives, being out and about in the 
community, and doing the things they enjoy. 



 

 

 

Stonesby House also 
provides a Supported 
Living Care Service to a 
whole range of service 
users within the 
community.  
 
The service provides 
support to individuals 
within suitable contained 
flats, both on a practical 
and personal care level, 
which enables them to 
maintain their own 
independence and lifestyle.  
 
The service may vary from 
a very small amount of 
support weekly e.g. 
provision of shopping 
support weekly to large 
and detailed packages of 
care providing several 
visits per day, this of 
course depends on the 
individual needs of the 
service user. 
 

 

We also offer Respite 

services to individuals to 

give Carers peace of mind 

and time for a break from 

their Caring duties 

We provide care for 

everyone for example, 

People who have Autism, 

Special needs, mental 

health, dementia, learning 

and physical disabilities, for 

all age groups. 

 



 

This includes short term respite and post operative support 
within a Residential Care Home, One bedroom apartment and 
in your own homes. 

Whilst traditional personal care is a major part of what we 
specialise in, we also provide all sorts of other services.  
Cooking, shopping, sightseeing, visiting relatives, education or 
simply helping with the day to day challenges of modern life 
can all be part of the service. 

 

A Care plan will be 
formulated individually to 
support each service 
users needs allowing 
independence and privacy 
and upholding their dignity 
in the following ways:  

• Privacy 

• Dignity 

• Independence 

• Confidentiality 

• Rights & Choice 

Staffing levels will be 
fixed at a level enabling 
us to meet the needs of 
the individuals we care for 
ensuring their safety and 
the continuing a high 
standard of care. 

 

 

Both Indoor & Outdoor 

Social Activities can be 

arranged and are 

organised. 

Our aim is to provide high 
quality Care to meet the 
specific needs and wishes 
of our service user. 

We aim to offer and 
provide high quality Care 
with sensitivity and 
understanding in a warm, 
happy and comfortable 
environment. 

 



 

 

All staff holds Basic Food Hygiene Certificates and undergo annual training in Fire Safety, First 
Aid, Abuse prevention, Dementia awareness moving and handling, hoist training, Health and 
safety, risk assessment, infection control and safe handling of medication. 

All staff are regularly monitored and updated to training to meet Service User’s needs and 
requirements.  As it is just as important to understand the Golden Rule, “treat others the way you 
expect to be treated”. 

We guarantee quality staff from the first time they have an in depth interview process which 
includes extensive checking of references up to DBS & ISA (Disclosure & Barring Service & 
Independent Safeguarding Authority).  

We try to ensure that the service user’s privacy and dignity is preserved during the delivery of 
health and personal Care. 

We refer to appropriate professionals to meet the health needs of each service user.   We produce 
with each service user a plan of Care based on the initial assessment and which is then by 
continuing assessment, updated monthly, quarterly, six monthly and yearly. 

 

 

 

Our Services Includes: 

Whether due to frailty, ill 

health, recovery after 

hospitalisation, disability, 

rehabilitation or simply 

someone to talk to or be 

with, a helping hand is 

sometimes needed. 

Stonesby House Residential 

Care Home can provide 

care for as long as needed.     

We have a specialised 

independent 5 bedrooms 

Crisis Home to help assess 

Service Users needs to 

determine the correct home 

environment they are best 

suited to from a Residential 

Care Home to Supporting 

Living in their own home or 

flat. 

 



The core of the service is our residential homes, where 3 small groups of people live in.  Stonesby 

House also accommodates specialised care on the Autistic spectrum, Service Users diagnosed as 

Kanners Autism (higher needs) and also Service Users diagnosed as Asperger’s (lower needs and 

higher functioning) whom live within the groups. 

 

 

We believe in Continuity of Care and we therefore send the same carers regularly, which become 

their preferred key worker.  We also believe in Regular Quality Checks and Reviews to ensure 

that standards are always maintained. 

 

For your peace of mind and assurance, we have a 24 hour emergency on call helpline available. 

The individuals all display 

various forms of challenging 

behaviours and 

developmental needs and 

our philosophy is to develop 

each individual through 

person centred planning or 

as we call it, individual 

planning programmes 

(I.P.P), to help them fulfil 

their potential and allow as 

much social inclusion as is 

possible.   

From 1 hour a day right up to 

24 hours live in care, but 

most important of all, tailored 

to the specific needs of the 

Service User. 

 



Get in Touch:  

Call and talk to one of our friendly professional team. 

 

 

 



FOR ENQUIRIES: 

Tel: 0116 2831638 & 0116 3190404 

Email: Stonesbyhouse@yahoo.com 

Stonesby House Ltd Residential Care Home & Supported Living, 147 & 107 Stonesby Avenue, 

Leicester, LE2 6TY. 
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