PRIVACY POLICY

Privacy

This Privacy Policy is designed to explain the specific privacy protections provided on the Island Transit website. The
policy explains Island Transit’s online information practices with respect to information that we collect about you as a
website browser and to process vanpool payments.

Island Transit does not collect personal information unless voluntarily provided to us; “anonymous” or statistical
information as described below may be collected, but only to assist in improving this site.

Island Transit does NOT do the following:

e Share any personal information gathered on our website with other agencies or persons unless required by law;
e Create personal profiles or provide personal information to private organizations;
e Collect and/or sell information for commercial marketing.

“Anonymous” information is defined as data that cannot be linked to specific individuals. However, when you visit the
Island Transit website, some basic information is automatically collected about your computer as part of the software
operation of the website.

We seek to protect your privacy to the maximum extent possible. Nonetheless, some of the information received
through this website is subject to the Washington State Public Records Law, and information provided through this site

may be made available to members of the public under that law.
Changes to Privacy Policy

Island Transit reserves the right to change this Privacy Policy at any time but will not do so without posting the modified
Privacy Policy on our website. We encourage you to review our privacy policy whenever you visit our website to make
sure you understand how your information will be used.

Personal Information

When you visit our website, basic information is automatically collected as part of our website’s software operation. The
type of information collected includes:

e |P address (a computer’s unique signature)
s Operating system

e Browser software

e Internet Service Provider

e Navigation information

This information may be used to compile statistics for the purpose of understanding the number of daily visitors, pages
most frequently visited, and how long visitors stay on each page. Aggregated statistics may be used to help understand
the needs of users and to develop and continually improve our services to better serve those needs. We may also share
this information in the aggregate with other third parties.
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Cookies

Cookies are another type of anonymous information. Cookies are small text files that a web server, such as Island
Transit’s, places on a user’s computer. The web server only reads a number associated with a browser and is unable to
determine any data about a user. When reading a cookie, a web server can tailor its information to the needs of the
specific browser, such as when you want information specific to your needs or location called up each time you visit the
Island Transit website.

Most browsers are initially set to accept cookies. If you prefer not to have cookies placed on your computer, most
browsers allow you to decline cookies. However, if you do so, some of the conveniences they make possible may not be
available.

Personal Information

Island Transit contracts with a PCl-compliant hosting provider to collect information for financial transactions, such as
vanpool fare payment. The hosting provider’s privacy policy will apply.

Opting Out

If you wish to have your name and other personal information removed from our database, please let us know by
writing to us at ISLAND TRANSIT, 19758 SR 20, Coupeville, WA, 98239, Attention: Customer Service, or via email at
info@islandtransit.org.

Links to Other Websites

Links from the Island Transit website are provided for convenience only. Island Transit is not responsible for the content
of any third party website or their privacy practices. Any link from our website to another website does not indicate that
Island Transit endorses the services or policies of such third party website. Personal information collected from the
linked websites will be subject to the privacy practices of those websites.

Children’s Online Privacy Protection Act

This site is a general-audience website. Island Transit does not intend to collect information from individuals under
thirteen (13) years of age. If you are the legal parent or guardian of a child under 13 and find that we have inadvertently
collected information from your child, please contact us at ISLAND TRANSIT, 19758 SR 20, Coupeville, WA 98239 or via
email at info@islandtransit.org. If utilized, credit card transactions initiated by minors are governed by the cardholder
agreement of the legal parent or guardian.

Questions of Concerns

If you have any questions or concerns about this Privacy Policy or how your personal information may be used, please
contact us at ISLAND TRANSIT, 19758 SR 20, Coupeville, WA 98239, Attention: Customer Service, or via email at
info@islandtransit.org.

Disclaimer Notice

Island Transit does not warrant the accuracy, reliability, or timeliness of the information on this website, and shall not be
held liable for any losses caused by the reliance on such. Any person or entity that relies on any information obtained
from this site does so at his or her own risk.
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