FACE IT

iPhone and smart phone repair and accessory specialists
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Contact
Number
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IMEI (*#06#)
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Network

Password or
Security Code

Faults

Engineer’s
Notes

SMALL PRINT

1. By signing this document, you give us permission to carry out the work requested as agreed above.

2. Phones will be returned via Royal Mail Special delivery after payment has been processed.

3. Our work is covered by a 14 day guarantee which does not cover accidental damage or faults unrelated to the

original repair.

4. Repairs carried out may void any existing warrantees.

5. Phones with signs of liquid damage are exempt from any guarantee.

6. We cannot be held responsible for phones lost in transit, however we will always use insured, tracked and signed

for services and strongly recommend you use the same when sending us your phone.

7. While we’ll endeavour to keep all user data, we cannot be held responsible for loss of data during the course of the

repair.

SIGN

DATE / /

Cut address off or copy carefully, safely package your phone and attach securely before sending your phone.
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FACEIT
59 PRINCES STREET
YEOVIL
SOMERSET
BA20 1EE



