MUSTERI MEMNUNIYETI YONETIMI
CUSTOMER SATISFACTION MANAGEMENT
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Gkba Cave Suites

CAPPADOCIA

HARGA INSAAT TURIZM IMAR TARIM VE GIDA MADDELERI LTD.STI.

kurulugunun,
company,

Merkez Adres: Yildirim Beyazit Mah. Kiimbetler sok. No:4 B MELIKGAZI/KAYSERI/TURKIYE
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Otel Adres: Elika Cave Suites Eski Mah. Cami Sk. No:10 Ortahisar Kasabast URGUP-NEVSEHIR

adresinde,
at adress,

OTEL VE RESTORAN ISLETMECILIK HIZMETLERI

X

HOTEL AND RESTAURANT MANAGEMENT SERVICES

kapsaminda
At scope

miisteri memnuniyeti yonetim sistemi yiiriirliige koydugu,
perform the customer satisfaction management system;

1SO 10002:2018 |

standart taleplerinin yerine getirildigi belirlenmistir. i
the complete of the standard was determined. {E

CERTIFICATE

Ik Yayin Tarihi ~ / Date First Registered ~ : 12.05.2020
Yayin Tarihi / Date Certificate Issued : 12.05.2020
Gegerlilik Periyodu / Period of Registration  : 3 Y1l / Years
Gegerlilik Tarihi  / Date Certificate Expires : 11.05.2021
Sertifika Numaras1 / Certificate No :05/13199/01

Onay:
Approved by;

i
&

o

SERTIFIKA *

Bu sertifikanin gegerliligi, yilda en az bir kez yapilacak gozetim denetiminin ba arili gegmesine baghdir.
The Validity of this certificate, subject to successful completion of surveillance audit which will take place at least once a year.

ASB Uluslararas: Belgelendirme Gozetim Denetim ve Egitim Hiz. Ltd. §ti. / ASB International Certification Surveillance, Auditing and Training Services Ltd. Company
Tathisu Mh. Akif Inan Sk. Sevim Residance No:16 Daire:13 Kat:06 Umraniye — Istanbul / TURKIYE Tel: +90 216 526 10 04 Fax; +90 216 526 30 91 e-mail: bilgi@asbcert.com
Bu sertifika, kurulu un ASB'nin artlanina uydugu siirece gecerlidir. Sertifikanin durumu www.asbcert.com.tr adresinden kontrol edilebilir.

The Validity shall remain in force as long as the corporation follows instructions of ASB. Certificates status can be checked at www.asbeert.com.tr
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