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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continyously monitering the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we sould be most grateful,

cLipnTs Name LA ACAND. ... removaL pate... 1)V 2 NANeM &

DESTINATION TOWN / CITY / VILLAGE TAUNTOMN o

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Semewlhat Dissatisfied 3 Safisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful anc professional [ 1 T 2 T 3 [ 4 1] @
How satisfied were you with the Office staff and overall communication 7T 2 F 31 4 ] @
Was the Estimator punctual, polite and informative [ 4 T 2 T 3 T & | @
Did the crew arrive punctually on the day of your move [ T 2 1T 3 | 4 ] @
Were the crew presentahle and polite [+ 2 T 3 T 4 1] @
Did the crew handle your goods with care and attention [T 7T 27 3 1 4 1 @
How satisfied were you with the overall service you received [+ T 271V 3 | 4 1 f\f}
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Uniikely

Likely

Very Likely

i

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK » LAPFORD -+ CREDITON « DEVON EX17 6AE + Telephone 01363 83700 » Fax 01363 83747
www.roseremovals.co.uk » E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

, ey

CLIENT’S NAME \J@\U ewirell. ... REMOVAL DATE.....{. 9./, / L2y

DESTINATION TOWN/CITY / VILLAGE U Ay, VA0 N . Y SOTURN

Please rate your service safisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendiy, helpful and professional 1 [ =2 | 3 | 4 [ &~
How satisfied were you with the Office staff and overall communication 1 ] 2 | 3 | 4 | &
Was the Estimator punctual, polite and informative 1 1 2 [ 3 ] 4 |
Did the crew arrive punctually on the day of your move M1 [ 2 [ 3 1 4 [ &7
Were the crew presentable and polite 1 [ 2 [ 3 [ 4 | &
Did the crew handie your goods with care and attention 1 | =2 T 3 | 4 [ 8~
How satisfied were you with the overall service you received 1 | =2 F 3 | 4 I .5
How likely are you to use our service again Very Unlikely ‘:]
and / or recommend us to others
Somewhat Unlikely E
Likely E
Very Likely L-:_"|
Extremely Likely m

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK » LAPFORD - CREDITON » DEVON EX17 GAT - Telephone 01363 83700 » Fax 01363 83747
www.roseremovals.co.uk + E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals lias of continuously monitoring the service we provide.
1 you could find time to complete the few questions below and return it to us in the reply paid

envelope we would be most grateful.

el DA 5 [

(= PSSR REMOVAL DATE. .. A2 VLR

.
CLIENT’S NAME .Y,

— A
DESTINATION TOWN / CITY / VILLAGE POoDASGTEN. . TWERS ond

Please rate your service satisfaction as follows:

T Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremeiy Satisfied
=N
Was your 1st contact friendly, helpful and professional [+ [ 2 T s | a4 [ (5 )
L
How satisfied were you with the Office staff and overall communication 7 | 2z | 3 ] 4 |¢s
s —
Was the Estimator punctual, polite and informative 1 [ 2 [ 3 1 4 1( )
S
Did the crew arrive punctually on the day of your move 7 [ =2 | 3 [ 4 | (5 )
Were the crew presentable and polite 1 [ 2 [ s [ 4 {(5 )
Did the crew handle your goods with care and attention T | 2 | 3 | 4 | (5
7
How satisfied were you with the overall service you received M1 [ 2 [ 8 [ 4 1 (5)

How likely are you to use our service again Very Unlikely
and / or recommend us to others
Somewhat Unlikely

I

| I—

Likely —
Very Likely |:|
vz

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews oh our website

Qmm EINI=AN More Do l A DELANGRT To BERL
Wi Ty Tou, ComPacso MC_D—-(H\\}QQ_ Weas Vo

H L Wil Lo

issue §



STl AR COAMRn A0

RGSE REMOVALS

AND STORAGE Of DEVON

A TG
Memberhip R

Mo noso. (D OMHSTIC:-(ovnnsnas)-(B_USINEss)»(sronAGn) BS e 12522

STATION BUSINESS PARK » LAPFORD « CREDITON +» DEVON EX17 6AR « Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk » E-mail: info@roseremovais.co.uk

‘QUALITY QUESTIONNAIRE

This questionnaire Is the best way Rese Removals has of continuously monitoring the service we provide.
IT you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

DESTINATION TOWN/CITY / VILLAGE lGCAERAT L

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewlhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpfui and professional [+ 1T 2 T 3 1 4 §..&
How satisfied were you with the Office staff and overall communicafion [ 1 7 72 1T 3 | 4 1 o#&
Was the Estimator punctual, polite and informative 7 1 7T 2 1T 731 a4 | &
Did the crew arrive punctually on the day of your move [ 7 2 1 3 1T 4 [ &
Were the crew presentable and polite [ 7T 217 3 [ 4 1.8 g
Did the crew handle your goods with care and attention [ 1 T 2| 3 | 4 1 ¥
How satisfied were you with the overalf service you received T T 2 7T 3 1T 4 1 &7
How likely are you to use our service again Very Ualikely

and / or recommend us to others
Somewhat Unlikely

Likely

Very Likely

i

Extremely Likely

Please nrovide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK + LAPFORD » CREDITON + DEVON BX17 6AE » Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk + E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few guestions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME ..., REMOVAL DATE. ...,

DESTINATION TOWN/CITY/VILLAGE = e

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
P
Was your 1st contact friendly, helpful and professional [ T 2 17T 3 T a4 THs/
\
How satisfied were you with the Office staff and overall communication [+ T 2 T 731 a4 [[f38
e P
Was the Estimator punctual, polite and informative [+ 7 2 1 s 1 @"?j i é 5/
P
Did the crew arrive punctually on the day of your move [+ T 2 1T s { /f+4)i s
[
Were the crew presentable and polite [t T 2 1 31T 4 1/5)
e
Did the crew handle your goods with care and attention Vo 1 2 1T s 1 4 1/58)
=
How satisfied were you with the overall service you received [ 1 T 2 1T 3 1 4 /5]
kﬂ/
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

1
1
Likely 1
Very Likely L1
=1

Extremely Likely

Please provide any additional comments hbelow. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continucusly monitoring the service we provide.
If you could find lime to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful,

CLIENT’S NAME W“r Mﬂzs . @Nﬁhl ... REMOVAL DATE..... H "l \ " QO
DESTINATION TOWN /CITY / VILLAGE WP& M \LLC H’iﬂﬂ\)—[g

Flease rate your service safisfacfion as follows:

1 Very Dissatisfied 2 Semewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional 1 | 2 [ 3 | 4 1 (_E:)
How satisfied were you with the Office staff and overall communication T 1 2 18 1 4 | (?j
Was the Estimator punctual, polite and informative 1 [ 2 [ 3 1T a4 1 ’5-)
Did the crew arrive punctually on the day of your move 1 | 2 1 3 | 4 |/5)
Were the crew presentable and polite 1 | 2 [ 38 | 4 1 G
Did the crew handls your goods with care and attention 1 [ 2 T 3 [ 4 [( ?)
How satisfied were you with the overali service you received 1 | 2 [ 3 1 4 [ (_5’
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

I
1
Likely C—1
Very Likely E:]

L1

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews onh our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide,
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

P Ao | NN [ 2’(;)(52'\.}
CLIENT’S NAME NPOME  HUTCHINGS | avovaL pare t&l0] 2620 A ALY

I p R
DESTINATION TOWN / CITY / VILLAGE COLLOMNPTON

Elease rate your service satisfaction as toilows:

1 Very Dissatisfied =%-Somewhat Dissatistied 3 Satisfied
4 Very Satisfied 5 Extyemely Satisfied

Was your 1st contact friendly, heipful and pr;;.:ionai 1+ [ 2 [ 3 ' ( 75 ]
How satisfied were you with the Office staff and overall communication s | 2 [ 3 | 4 ] (A?)
Was the Estimator punctual, polite and informative 1 | 2 | 3 | 4 i ( §3
Did the crew arrive punctually on the day of your move 1 [ =2 1 3 4 1 (f..\)
Were the crew presentable and polite 4 | 2 | 3 [ 4 T (s)
Did the crew handle your goods with care and attention (T4 [ 2 [ 3 1 4 | @ﬁ
How satisfied were you with the overall service you received 1+ [ 2 | 38 [ 4 {57
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

—
—1
Likely /1
Very Likely :}

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK + LAPFORD » CREDITON » DEVON EX17 GAR » Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.coul « E-mail: info@roseremovals.ce.uk

OUALITY QUESTIONNAIRE

This guestionnaire ks the best way Rose Removals has of continuously monitoring the service we provide.
If you could find {ime to complete the few questions below and return it te us in the reply paid
envelope we would bg most grzﬁeful

| e QQ CKS G- 90 / W [ 2o

CLIENT'S NAME L. REMOVAL DATE... ...l
DESTINATION TOWN/ CiTY / VILLAGE w @‘03&5%"/ .....
Blease rate your setrvice satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional 1 [ 2 [_3 4 1 /:3}—
How satisfied were you with the Office siaff and overall communication 1 1| 2 [ 3 4 ] @
Was the Estimator punctual, polite and informative 1 2 | 3 4 1 (5_%_
Did the crew arrive punctually on the day of your move 1 [ 2 § 8 4 | @J——
Were the crew presentable and polite [+ 1 2 T3 | 4 [C( ?\)
Did the crew handle your goods with care and attention 1+ [ 2 1 3 T4 | Q}
How satisfied were you with the overail service you received 1 1 =2 [ 3 T4\ (3)__

How likely are you to use our service again

/LO Very Unlikely
and / or recommend us to others $

Somewhat Unitkely

- (\/ ¢ . Vaory Likely

s \<@A \J/"jpﬁQ_,q
\\)\Q\\ L : E - Extremely Likely
e\

i WeE Have > }

—1

~ Ny —1
\,}O(”O\/\,\\)\/ ! ’ *@@C//‘@ Likely 1
—A3

oz

Please provide an additional comments below. Please note that these may he used as reviews on our website
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STATION BUSINESS PARK » LAPFORD « CREDITON -« DEVON EX17 6AE » Telephone 01363 83700 - Fax 01363 83747
www.roseremovals.co.uk + E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid

DESTINATION TOWN /CITY / VILLAGE Q‘ed{\_o‘q .......
Please rate your service satisfaction as follows!
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional T4 1 2 1 3 [ 4 | ‘«I’s
How satisfied were you with the Office staff and overall communication 1 2 J 8 1 4 1 \/’ 5
Was the Estimator punctual, polite and informative 1 [ =2 U 3 [ 4 [V/5
Did the crew arrive punctually on the day of your move [ [ 2 [ a3 ] 4 v 5
Were the crew presentable and polite —+ [ 2 | 3 [ 4 | 5
Did the crew handle your goods with care and attention 1 [ 2 1T 3 T 4 [\6
How satisfied were you with the overall service you received 1 T 2z | 3 [ 4 j V5
How likely are you to use our service again Very Unlikely [__”__—I
and ! or recommend us to others
Somewhat Unlikely —/1
Likely —1
Very Likely |:"|
Extremely Likely |

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK » LAPFORD » CREDITON » DEVON EX17 GAE » Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.ul « E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide,
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful. ’ '

CLIENT'S NAME . D05 3wt Z0EE182. | REMOVAL DATE.... 28 W\ 1 292 ¢
DESTINATION TOWN / CITY / VILLAGE AMisb e et
Please rate your service satisfaction as follows:
I Very Dissatisfied 2 Semewhat Dissatisfied 3 Satisfied
4 Yery Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [+ [ 2 T 3 [ & 1 '~5’,
How satisfied were you with the Office staff and overall communication [ 1 T 2T 3 1 4 1 &
Was the Estimator punctual, polite and informative [ 1 T 21T 3 1 4 1 % =
Did the crew arrive punctually on the day of your move 77 2 s ] 4 ] e
Were the crew presentable and polite I 1 1 2 1 3 1 4 | &
Did the crew handle your goods with care and attention [ 1 T 2 1T 3 1 4 ] S//
How satisfied were you with the overal service you received [ 1 2 1T 3 1 4 1 »~ 1
How likely are you to use our service again Very Unlikely C—1
and / or recommend us to others
Somewhat Unlikely L1
Likely 1
Very Likely —1
Extremely Likely Z

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK * LAPFORD « CREDITON « DEVON EX17 6AE » Telephone 01363 83700 - Fax 01363 83747
www.roseremovals.couk » B-matl: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This guestionnaire is the best way Rose Removals has of continuously monitering the service we provide,
If you could find time to complete the few questions below and return it te us in the reply paid
envelope we would be most grateful.

CLIENT’S NAME | $ 4. 4. Lo STT.E. UM, @3- REMOVAL DATERNSN 7, *2‘_{';}() Ry

DESTINATION TOWN / GHEY / Vibdet iE AN 6 1O VA WO
Please rate your service satisfaction as foliows:
1 Very Dissatisfied 2 Somewhat Pissatisfied 3 Satisfied
4 Very Satisfied @xtremely Satisfied
Was your 1st contact friendly, helpful and professional I+ 1T 2 ¥ 3 1 4 17 (%
How satisfied were you with the Office staff and overall communication | T2 s T T &®
Was the Estimator punctual, polite and informative 1 T 2 F 3 1 4 ] @
Did the crew arrive punctually on the day of your move [ 17T 2 1 3 1T 4 1T &
Were the crew presentable and polite [ 1 1T =2 1 3 1 4 1] @
Did the crew handle your goods with care and attention i1 01 2z 1 5 1 4 ] 3\
How satisfied were you with the overall service you received ! 1 2 17 3 701 4 1 @
How likely are you to use our service again Very Unlikely 1
and / or recommend us to others
Somewhat Unlikely C—1
Likely [
Very Likely C— 1
Extremely Likely @

Please provide any additional comments beiow. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK - LAPFORD « CREDITON « DEVON EX17 6AE » Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk » B-mail; info@roseremovals.co.uk

Memberehip

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continnously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

N
CLIENT'SNAME ........ Si’\) ? CT ............... REMOVAL DAIb..‘.‘.l.. C«'/Z-? ....... MG\! 20 Z’O
DESTINATION TOWN/CITY / VILLAGE :Dt U\«S ...... C( ....... L— xé’?A (::

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2. Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied xtremely Satisfied
Was your 1ist contact friendly, helpful and professional b1 1 2 1 3 ] (-4,) | 5
How satisfied were you with the Office staff and overall communication I 4 1T 2 1T 317 @ J1 s
Was the Estimator punctual, polite and informative I 1 1 2 1T 3 1 {gj) [ 5
Did the crew arrive punctually on the day of your move [T 21 3 | 4 | @
Were the crew presentable and polite [+ T 2 1+ 3 T 4 ] (@
Did the crew handle your goods with care and attention [ 1T 2 [ 3 [ 4 1] @
How satisfied were you with the overall service you received [T 7T 2 1 37 4 1] (:g:}
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

Likely

Very Likely

alfifil

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews op our website
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STATION BUSINESS PARK « LAPFORD « CREDITON « DEVON EX17 6AE « Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk + E-rnail: info@roseremovals.co.ulk
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QUALITY QUESTIONNAIRE

This guestionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
if you could find time to complete the few questions belew and return it to us in the reply paid
envelope we would be most grateful.

HUJ‘&((NJUN Gé[\ Now  move A Le

CLIENT'S NAME ...0. 0 . T, REMOVAL DATE.....7 i

DESTINATION TOWN/CITY / VILLAGE gKL’? "C(’{ 2

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional 1 | 2 [ 3 [ 4 | ‘ij
How satisfied were you with the Office staff and overall cormmunication [+ T =2 T 3 1T 4 1 f:\
Was the Estimator punctual, polite and informative (F&M i mou’(f)) T T 2 T 3 [ 4 1] (5_/ )
Did the crew arrive punctually on the day of your move 1 1 2 1 3 {1 4 | (_5/)
Were the crew presentable and polite 1 [ 2 1 3 [ a | (5)
Did the crew handle your goods with care and attention M 1 2 [ & 1 4 1 {?/
How satisfied were you with the overall service you received Ma 1 72 1T a3 14 1 (i/ )

How likely are you to use our service again Very Unlikely
and / or recommend us to others
Somewhat Unlikely

Likely

—1
—1
1
Very Likely —1
Extremelg.; Likely D/

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we nrovide,
If you could find time to complete the few questions below and retun it to us in the reply paid
envelope we would be most grateful.

¢ j A<
CLIENT'S NAME . AL/C AGEE T REMOVAL DATE. .. 2. / “9/ 202

DESTINATION TOWN / CITY / VILLAGE Exeree , menkeriod!

AND STORAGE Of DEVON
o R0t -@vnnsnas)-@usm@.

STATION BUSINESS PARK - LAPFORD + CREDITON + DEVON BX17 AR « Telephone 01363 83700 - Fax 01363 83747

REASTARY AL
RIS

B5 EN 12522

Please rate your service satisfaction as follows:

and / or recommend us to others
Somewhat Unlikely

Likely
Very Likely

Extremely Likely

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional 1 | 2 | 3 | 4 Vet
How satisfied were you with the Office staff and overall communication 1 [ =2 1 s | 4 [ o5
Was the Estimator punctual, polite and informative [T 1 [ 2 [ 3 | 4 U
Did the crew arrive punctually on the day of your move C+ [ =2 [ 3 ] 4 [
Were the crew presentable and polite i [ 2 [ 3 | 4 [ &
Did the crew handle your goods with care and attention 1 | 2 1 3 [ 4 P 5
How satisfied were you with the overal service you received 1 [ 2 [ 3 [ 4 [ 5
How tikely are you to use our service again Very Unlikely

Please provide any additional comments below. Please note that these may be used as reviews

on our website
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AND STORAGE Of DEVON

E55)-(STORAGRE) ESEN 12522

: T
oy lqﬁg”\&:l %]

tembership
Mo. RO40

DOMESTIC)-(OVERSEAS)-(BUSH

STATION BUSINESS PARK » LAPEORI) - CREDITON + DEVON EX17 6AE - Telephone 01363 83 700 « Bax 01363 83747
www roseremovals.couk « E-mail; info@roseremovals.co,uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide,
If you could find time to complete the few questions below and return i to us in the reply paid
envelope we would be most grateful,

CLIENT’'S NAME M R .......... JAcce /"\/ ..... REMOVAL DATE... 1‘-”7 I l o=

DESTINATION TOWN/CITY / VILLAGE S&AQMP/{’O'\J
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Safisfied
4 Very Satisfied 5 Extremely Satisfied

Was your 1st contact friendly, helpful and professional (1 | 2 | s [ o /[ 5
How satisfied were you with the Office staff and overall communication [+ [ 2 [ 3 | &« /E 5
Was the Estimator punctual, polite and informative 1 ] 2 1 8 | 14//[ 5
Did the crew arrive punctually on the day of your move 1 ] 2 | 3 | u{/ [ 5
Were the crow presentable and polite [ T 2 [ s | 7 E
Did the crew handle your goods with care and attention % [ 2 [ 3 | u// | s
How satisfied were you with the overall service you received 1 [ 2 1 3 [ 4 | ¢ ~
How likely are you to use our service again Very Unfikely r:_:j
and / or recommend us to others

Somawhat Unitkely :]

Likety 1

Very Likely /1

Extromely Likely I:Z
Please provide any additional comments below. Please note that these may be used as reviews on out websife

-
PopcdiisnNs SEliiex e A,

Issue 6




F/cxﬁ\’\ C)/(jw yJosh + AudyB + Grahem

NPl

et

AND STORAGE Of

RSSE REMOVALS

DEVON

HIA Y AR
PPl

Membership

Mo. RO40 DOMESTIC
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8BS EN 12522

STATION BUSINESS PARK » LAPFORD + CREDITON « DEVON EX17 6AR - Telepho
www.roseremovals.co.uk + E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best
If you could find time to complete the few questions below and return it to u
envelope we would be most grateful.

s in the reply paid

CLIENT'S NAME ML) 8.7, "”(A‘il—o@ ...... REMOVAL DATE...H...).}.}. ..\...Zsa;?.r.o

DESTINA:%N'I@WI\E / CLPY | VILLAGE LOMARD.. Eagnal

e 01363 83700 » Fax 01363 83747

way Rose Removals has of continuously monitoring the service we provide,

Please rate your service satisfaction as follows:

1 Very Dissatisfied 3 Satisfied

4 Very Safisfied

2 Somewhaf Dissatisfied
5 Extremely Satisfied

Was your 1st contact friendly, helpfuf and professional Pt [ 2 | 3 | 4 \/1 5
How satisfied were you with the Office staff and overall communication 1 [ 2 [ 3 [ 4] 5
Was ihe Estimator punctual, poiite and informative =< [ 2z | 3 | 4 | & v
Did the crew arrive punctuaily on the day of your move 1 T 2 [ 3 | 4 [ 5/
Were the crew presentable and polite T 1 | 2 [ 8 | 4 | 8./
Did the crew handle your goads with care and attention 1 [ =2 1T 3 | 4 | 5./
How satisfied were you with the overall service you received 4 | 2 [ 3 ]| 4 I 5 ”

How likely are you to use our service again
and ! or recommentl us to others

Very Unitkely
Somewhat Uniikely
Likely

Very Likely

Extremely Likely

Please provide any additional comments below. Please note that these may be used as revie

ws on our website
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s | ROSE REMOVALS

AND STORAGE Of DEVON

oot

tershl
Memborshle  ‘DOMESTIC

ATARTATH IR
({eTES

.(OVERSEAS)-(BUSINESS) - (STORAGE) FEN 12581

STATION BUSINESS PARK « LAPFORD » CREDITON - DEVON EX17 6AR - Telephone 01 263 83700 - Fax 01363 83747
www.roseremovals.co.uk « E-maik info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitering the service we provide.
If you could find time to complete the few questions befow and return it to us in the reply paid
envelope we would be most grateful,

CLIENT’S NAME‘_-Q\mhK WE .... REMOVAL DATE\:I) 20 .....
DESTINATION TOWN/CITY / VILLAGE Lﬁumhh

Please rate your service satisfaction as follows:

1 Very Dissatisfied 0 issatisfid 3 Satisfied
4 Very Satisfied 5 Fxtremely Satisfied
g

Was your 1st contact friendly, helpful and professional 1 [ =2 [ 3 | 4 ! 1,'/.:’/
How satisfied were you with the Office staff and overall communication 1 [ 2 [ 3 | ‘/4’/ [ s
Was the Estimator punctuai, polite and Informative 1 1T 2 | \V/s’ “ [ 4 | 5

Did the crew arrive punctually on the day of your move 1 [ 2 | 3 | 4 | 1‘(/5/
Were the crew presentable and polite 1 1 2 [ 3 | 4 1,4
Did the ecrew handle your goods with care and attention 1 1T = 1T 3 | 4 | " A
How satisfied were you with the overall service you received 41 | =2 [~8 1 4 | .VA’ -
How likely are you to use our service again Very Unlikety

and / or recommend us to others
Somewhat Unlikely

—
C—1
Likely 1
Very Likely :|

L]

Extremely Likely

Please provide any additional comments helow. Please note that these may be used as reviews on our website
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