ROGSE REMOVALS
AND STORAGE O] DEVON

DOMESTIC)+(OVERSEAS)-(BUSINESS)-(SFTORAGE)

Membership
No. RO40

ARG
BS EN 12522

STATION BUSHNESS PARK « LAPFORD - CREDITON « BEVON EX17 6AE - Telephone 01363 83700 » Fax 01363 83747

www.roseremovals.co.uk » E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Remavals has of continuousiy monitoring the service we pravide.
If you could find time to complete the few questions belosw and return it to us in the reply paid

envelope we would be most grateful,

DESTINATION TOWN/CITY / VILLAGE

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpfut and professional [ T 2 7 3 | 4 ] 7
How satisfied were you with the Office staff and overall communication [+ T 2 T 3 1 4 | w
Was the Estimator punctual, polite and informative s 7 21T 3 1T 4 1 v~
Did the crew arrive punctually on the day of your move { o+ ] 2 [ 3 | 4 | 97
Were the crew presentable and polite [+ ] 2 1T 3 1T 4 ] b//
Did the crew handle your goods with care and attention {9 T 2 T 3 T 4 1] v
How satisfied were you with the overall service you received [ 1+ T 2 7T 3 1T 4 1] Ls//
How likely are you to use our service again Very Unlikely 1

and / or recommend us to others

Somewhat Unlikely
Lfkely
Very Likely

Extremely Likely

Please provide any additional comments below. Please nofe that these may be used as reviews on our website
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No. Re40

DOMESTIEC

STATION BUSINESS PARK » LAPFORD - CREDITON + DEVON EX17 6AE » Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co,uk - BE-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLENTS NAME ... N BV REMOVAL DATE..... &Y. | 2$ -0%-20
DESTINATION TOWN/CITY / VILLAGE gvj Pr}\_,,l N‘(}"D’\m r':
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Soemmewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional | @ [ 2 | 3 [ 4 | @
How satisfied were you with the Office staff and overall communication | é‘j [ 21 3 T 4 | @
Was the Estimator punctual, polite and informative [ 9?(:), [ 2 [ 3 | 4 | _5_)
Did the crew arrive punctually on the day of your move ( @ 2 [ 73 T a ] (:_
Were the crew presentable and palite i G:ff) [ 2 1 3 [T 4 | &
Did the crew handle your goods with care and attention |75€§ 2 | s [ 4 ] @
How satisfied were you with the overall service you received t @)/ e T 3 | 4 1 is)
How likely are you to use our service again Very Unlikely Iﬁ
and / or recommend us to others
S (3 A EE W dowd Xb ‘\la,‘-— Somewhat Unlikely |
Al 1 Yok Bwer Hrel E—
Very Likely :
Extremely Likely 1

Please provide any additional comments below. Please note that these may be used as reviews on our wehbsife
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www.roseremovals.co.ule » E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’S NAME . ‘{'\ g g |

DESTINATION TOWN/CITY / VILLAGE

Ploase rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied

Was your 1st contact friendly, helpful and professional

How satisfied were you with the Office staff and overail communication

Was the Estimator punctual, polite and informative

.
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W
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o
[+

Did the crew arrive punctually on the day of your move

Were the crew presentable and polite

ey
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Did the crew handle your goods with care and attention
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How satisfied were you with the overall service you received

—_
N
[o\]
R
E

How likely are you to use our service again Very Unlikely
and / or recommend us to others
Somewhat Unlikely

1
1
Likely —
Very Likely —1

v

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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No, Re40

DOMESTIC

STATION BUSINESS PARK » LAPFORD - CREDITON » DEVON EX17 6AE - Telephone 01363 83700 « Fax 01363 83747
wwwroseremovals.co.uk « B-mail: info@roseremovals.co,uk

QUALITY QUESTIONNAIRE,

This questionnaire is the best way Rose Removals has of continuously menitoring the service we provide,
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

DESTINATION TOWN / CITY / VILLAGE @Q&T‘@( ................

c(0VERSEAS)-(BUSINESS)-(STORAGE) FEeN 1292

Please rate your service satisfaction as follows:

and / or recommend us to others

Somsewhat Unlikely [:
Likety 1
Very Likely ]

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional M1 12 1T s 1 4 | . 3)
S
How satisfied were you with the Office staff and overall communication [T [ 2 T 73 T 4 [ /80
pa—
Was the Estimater punctual, polite and informative M 1 2 1 3 1 a4 1¢ 5Y
—~
Did the crew arrive punctually on the day of your move T [ 2 1 3 1 a4 T (%
=
e
Were the crow presentable and polite [ T 2 | s T 4 1/{s)
Ly
Did the crew handle your goods with care and attention 1 [ 2 [ 3 1 a4 1(s)
~~—
How satisfied were you with the overall service you received 5 [ 2 T 73 1T 4 | {8}
\ g
How likely are you to use-our service again Very Uniikely 1

Extremely Likely E:E/

Please provide any additional comments below. Please nofe that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questicnnaire is the best way Rose Removals has of continuously monitering the service we provide.

If you couid find time to complete the few guestions below and return it 1o us in the reply paid

envelope we would be most grateful,

DESTINATION TOWN /CITY / VILLAGE

220

EXETER. ...

FIDCING D IR H
VI

o (DOMBSTlCz-(OVERSEAS)-{BUSINESS)'CSTORAGE) BEEN 12842

STATION BUSINESS PARK « LAPFORD » CREDITON + DEVON EX17 6AE « Telephone 01363 83700 + Fax 01363 83747
www roseremovals.co.uk « E-mail: info@roseremovals.co.uk

Please rate your service satisfaction as follows:

1 Very Dissatisfied
4 Very Satisfied

2 Somewhat Dissatisfied

™3 Extremely Satisfied
L

3 Satisfied

o,
Was your 1st confact friendly, helpful and professional I IC4 Dl s
How satisfied were you with the Office staff and overall communication [ 1+ T =2 T WA
pa—y
it
Was the Estimator punctual, polite and informative [ 1 T =2 Fx )] &
~—
P
Did the crew arrive punctually on the day of your move [ 1 ] =2 4 I 5 )
P S
Were the crew presentable and polite TER 4 [Us
Did the crew handle your goods with care and attention 1 ] 2 {4 P s
How satisfied were you with the overall service you received [ 1 | 2 [ 4 N 5 )
How likely are you to use our service again Very Unlikely m

and / or recommend us to others

Somewhat Unlikely
Likely
Very Likely

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our webhsite

77'4’%«[4 Ly %M&WW S \Nee -

Issue 6




AT
"ff“_.‘“,
A g

‘

o) i
Nl
2 £

f DEVON &2

HOLTIAZA, reppiurt
it

BS EN 2522

: 'ov‘"
Moember=ip
bo.

STATION BUSINESS PARK * LAPEORD * CR‘ED}TON . DEVON EX17 6AE" Telephone 01363 83700 » Fa¥ 01363 83747

WWW.rOSEre movals.co.uk . B-maili in fo@ mseremovals.co.uk

QUALITY QUESTIONNAIRE

This questio;mah'c is the best way Rose Removals has of continuously monitoring the gervice we prov ide.
ifyou could find time 10 complete the few questions betow and el it to us in the reply paid
envelope We would be most grateful.

~

CLIENT'S NAME o M T REMO\’ALDATE......‘.é?./..l.g. ....... 41 LOCO
ESTINATION TOWN/ crysviLacs T MD’”HA"" . forM i

your gervice satisfa

1 Very Dissatisfied

7 Somewhat Dissatisfied o
4 Very Satisfied V5

5 Fxtremely Satisfied

Was your 4st contact friendly, heipful and professional
How satisfied were you with the Office staff and overall communication -”“-ﬂ"
\Was the Estimator punctual, polite and informative “ﬂ"“ﬂ
Did the crew arfive punctually on the day of your move "““"ﬂ
Were the crew presentable and polite "“““ﬂ
Did the crew handie yout goods with care and aftention "n““m
How satisfied were YOu with the overall service you received "ﬂ““ﬂ

How likely are you 10 use our servic
and [ oY recommend us to others

e again Very Untikely

gomewhat Unitkely
Likely

—
—1

Very Likely g
1

Extremely Likely
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STATION BUSINESS PARK * LAPFORD « CREDITON « DEVON EX17 6AE « Telephone 01353 83700 - Fax 31363 83747
www.roseremovals.co,uk « B-mail; info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously moniloring the setvice we provide.
If you could find time to complete the few questions befow and return it to us in the reply paid
envelope we would be most grate

CLIENT’S NAME Y\) LEn N l(/ﬁ ................... REMOVAL DATE..... {(( cql (‘2@ .

DESTINATION TOWN / CITY / VILLAGE f‘) C) \’( A LL, ...........

Please rate your service satisfaction as follows:

Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4Wery Satisfied .~ 5 Extremely Satisfi edl/

| e /
Was your 1st contact friendly, helpful and professional [ 1 1 2 | 3 | 4 | v
How satisfied were you with the Office staff and overali communication [ 1 T 2 ] 38 J 4] s
Was the Estimator punctual, polite and informative [ 1 T 2 1T 3 [ B~ 1 15—
Did the crew arrive punctually on the day of your move [ 1 [2 17 35 1T 4« T ¥
Were the crew presentable and polite L1 | 2 T 31T 4 [ w
Did the ¢rew handle your goods with care and attention P ] 2 1 s 4 1T

P

How satisfied were you with the overall service you received L 1 2 1 3 | 4 T
How likely are you to use our service again Very Unlikely 1

and / or recommend us to others

Somewhat Unlikely 1
Likely —
Very Likely —1

Extremely Likely m/

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK +« LAPFORD « CREDITON » DEVON BX17 6AR » Telephone 01363 83700 » Fax 01363 83747
www.roseremovals.co.uk - E-mail: info@roseremovals.co.uk

"This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.

QUALITY QUESTIONNAIRE

If you could find time to complete the few questions below and return it to us in the reply paid

envelope we would be most grateful.

K o8 ET0F

CLIENT’S NAME

DESTINATION TOWN / CITY / VILLAGE

1 Very Dissatisfied
4 Very Satisfied

Please rate your service satisfaction as follows:

2 Semewhat Dissatisfied
5 Extremely Satisfied

and / or recommend us fo others

Samewhat Unlikely
Likely
Very Likely

Extremely Likely

1
[
—1
I—
[~ 1

Was your 1st contact friendly, helpful and professional [ T » | Cj@ G
How satisfied were you with the Office staff and overall communication [ 1 ] =2 | 7 :} [ s
Was the Estimator punctual, polite and informative R [ a4 ] (/5;)
Did the crew arrive punctually on the day of your move [ + | 2 I 4 ] (’ ’5)
Were the crew presentable and polite I I 4 ] (’5‘?)(
Did the crew handle your goods with care and attention [+ ] 2 Fa | (5
How satisfled were you with the overall service you received [ 1 | =2 4 ] (;J\
How likely are you to use our service again Very Unlikely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK + LAPFORD » CREDITON - DEVON EX17 6AE » Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk » E~-mail: info@roseremovals.co.uk

Membership

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously menitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we woulid be most grateful, .

Devon Povtrwrshup

CLIENT'S NAME .. AJKLS.  Trust o REMOVAL DATE. ., _7/ . q / 2020
. i . A
DESTINATION TOWN/CITY /VILLAGE ... Cxetes.. % ":‘,8 us House .
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [ 1 [ 2 | 3 [ 4 UGN
How satisfied were you with the Office staff and overali communication [+ [ 2 1 3 | 4 | (s
—
Was the Estimator punctual, polite and informative [ T 2 [ 3 | 4 1 (€ °
Did the crew arrive punctually on the day of your move [+ [ 2 [ 3 | 4 [ (5 ]
R
Were the crew presentable and polite [ T 2 7T 3 1 4 [(5)
S
Did the crew handle your goods with care and attention T 1 2 [ 3 § 4 T(s5%
‘ | ——
How satisfied were you with the overali service you received 1 [ =2 [ s [ a4 [{s5 |
e |

How likely are you to use our service again Very Untikely
and / or recommend us to others
Somewhat Unilkely

—
—
Liksly —
Very Likely S

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK » LAPPORD « CREDITON « DEVON EX17 6AE - Telephone 01363 83700 - Fax 01363 83747
www.roseremovals.co.uk « B.mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to corplete the few questions below and return it to us in the reply paid

envelope we would be most grateful,

CLIENT’S NAME . ME‘. .GK.HRS Pomﬁ]l ................ REMOVAL DATE... D6k Ll“% ..... O(w 20

DESTINATION TOWN/CITY / VILLAGE o L%’\'\- o 8 &\
— 2
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied

Was your 1st contact friendly, helpful and professional

How satisfied were you with the Office staff and overall communication
Was the Estimator punctual, polite and informative

Did the crew arrive punctually on the day of your move

Were the crew presentable and polite

Did the crew handle your goods with care and attention

How satisfied were you with the overall service you received

-
)
w
~
o
(2]
L.

-
[y~
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~
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—
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X
e
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o
p
-
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w
o
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s

-
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[}
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o
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1

i
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N
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o

How likely are you to use our service again
and [ or recommend us to others

Very Unlikely
Somewhat Uniikely
Likely

Very Likely

Extremely Likely

KLUHHU

Please provide any additional comments below. Please note that these may be used as reviews on our website
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No. R049

DOMESTIC

STATION BUSINESS PARK « LAPFORD « CREDITON « DEVON EX17 6AE - Telephone 01363 83 700 « Fax 01363 83747
www.roseremovals.co.uk - B~-mail: info@roseremavals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitering the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful,

— }
CLIENT’S NAME l‘D(N _HW REMOVAL DATE =271 20

DESTINATION TOWN/CITY / VILLAGE %Pﬁ%

Flease rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional 1 | 2 [ 3 [ 4 | @
How satisfied were you with the Office staff and overall communication M+ [ =2 | 3 [ a4 1(%)
Was the Estimator punctual, polite and informative 1 [ 2 [ 3 [ 4 | (:ft)
Did the crew arrive punctually on the day of your move T [ 2 1T 3 | 4 [(5)
Were the crew presentable and polite 1 [ =2 T 3 1 4 | (5)
Did the crew handle your goods with care and attention M 2 1 3 | a4 | C5)
How satisfied were you with the overall service you received 1 [ 2 7 3 | 4 | @)
How fikely are you to use our service again Very Unlikely T/
and / or recommend us to others
Somewhat Uniikely [:]
Likely | |
Very Likely 1
Extremely Likely Eﬂ

Please provide any additional comments below. Please note that these may be used as reviews on our website
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DPDOMESTEC

STATION BUSINESS PARK - LAPFORD - CREDITON « DEVON EX17 6AF - Telephone 01363 83700 « Fax 01363 83747
wiww.roseremovals.couk - E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of contintounsly monitoring the service we provide,
If you could find time to complete the few questions befow and return it to us in the reply paid
envelope we would be most grateful,

CLIENT’S NAME((JZ KER Mm REMOVAL DATEQq( Q ©

EAST VILAGE | CRED T, on)

DESTINATION TOWN/CITY/VILLAGE — 7' L0 T 0

Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Pt i
Was your 1st contact friendly, helpful and professional 1 [ 2 T 73 T 4 (s )
e
How satisfled were you with the Office staff and overall communication [+ [ 2 J(s/] 4 | s
Was the Estimator punctual, polite and informative M 1 2 1T 8 1 a4 (s
Did the crew arrive punctually on the day of your move 1 [ 2 | s | a4 [(s
e
Were the crew presentable and polite [ 1 2 [ 35 | 4 178 |
N——
Did the crew handle your goods with care and attention 1 [ 2 T 3 1 4 J(s)
=
How satisfied were you with the overall service you received 11 2 1T 3 1T 4 {(s
How likely are you to use our service again Very Unlikely I:]
and !/ or recommend us to others
Somewhat Unlikely ™
Ll ]
Very Likely 1
Extremely Likely Z74]

Please provide any additional comments below. Please note that these may be used as reviews on our website
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POMESTIC

STAFION BUSINESS PARK - LAPFORD - CREDITON - DEVON EX17 6AE « Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk » F-mail: info@roseremovals.co,uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful,

DESTINATION TOWN/CITY / VILLAGE

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Safisfied
4 Very Satisfied 5 Extremely Satisfied
Pl )
Was your 1st contact friendly, helpful and profassional T 2 1T 3 1T 4 71 (/
Pom 14 ¥
How satisfied were you with the Office staff and overall communication [ 1 [ 2 [ 3 [ a4 1 6

TN

Was the Estimator punctual, polite and informative

) €

Did the crew arrive punctually on the day of your move [ T 2 [ 3 | 4 1 (s)

Were the crew presentabie and polite [+ T 2 T 3 717 4 | (s/
N

Did the crew handle your goods with care and attention 1 2 [ 3 1 & | 6/

-
(1%
[
P
™
o
[Pt

How satisfied were you with the overall service you received

{

How likely are you to use our service again Very Uniikely 1

and I or recommend us to others
Somewhat Unlikely |

Likely —1
Very Likely 1

Extremely Likely ‘—__Vf

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK « LAPFORD « CREDITON - DEVON EX17 6AR » Telephone 01363 83700 - Fax 01363 83747
www roseremovals.co.ul « E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitering the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
enveiope we would be most grateful.

CLIENT'S NAME MR(LKACM-(LO\[—O ...... REMOVAL DATE..‘.@.. \O / QOQO

DESTINATION TOWN / CITY / VILLAGE YEO o ~ Do

Please rate your service satisfaction as follows:

T Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied

-
N
[#5)
F-

Was your 1st contact friendly, helpful and professional

How satisfied were you with the Office staff and overall communication

) (-_;3 @\ (B\

|

E
Was the Estimator punctual, polite and informative 7 [ 2 [ 3 [ 4 |
Did the crew arrive punctually on the day of your move M4 [ 2 [ 3 1 4 | @
Were the crew presentable and polite T+ | 2 [ 3 [ 4 | (‘;55\?—
Did the crew handle your goods with care and attention [T [ 2 | 3 [ 4 | @
How satisfied were you with the overall service you received 1 T 2 [ 3 [ &4 l(s

How likely are you to use our service again Very Unlikely
and / or recommend us to others
Somewhat Unlikely

—1
—
Likely —1
Very Likely |_'7__L|

—

Extremely Likely

Please provide any additional comments below, Please note that these may be ysed as reviews on our website
The g vew o Ute QM&B gund_
pofessional - & (%c/z%
{
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M. RO40 (DOMESTI(,‘:-(OVERSEAS)-CBUSINEASS)-(STORAGE) kN 12571

STATION BUSINESS PARK « LAPFORD « CREDITON - DEVON EX17 6AE + Telephone 01363 83700 - Fax 01363 83747
www.roseremovals.co.uk » BE-mail: info@roseremovals.co.uk

APCER R

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most gratefud,

cLENTSNAME BINDA. KINE  REMOVAL DATE... b2 10 202

DESTINATION FoWH / CITY / VALLAGE LEXETER

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfiec
w e
Was your 1st contact friendly, helpful and professional M1 [ 2 [ 3 T 4 [(s
A ——
How satisfied were you with the Office staff and overall communication 1 [ =2 [ 3 ] 4 [(s )
~—
Was the Estimator punctual, polite and informative 1 ] 2 1T 3 1 4 jAs
Did the crew arrive punctually on the day of your move 1 [ 2 [ 3 [ 4 15
Pnd 0
Woere the crew presentable and polite 7 [ 2 | 8 [ a4 [(5)
g
Did the crew handie your goods with care and attention [ [ 2 [ 3 | 4 | ('_5‘}
s

—
ha
w
~
-
(mﬁ

How satisfied were you with the overall service you received

How likely are you to use our service again Very Unlikely
and / or recommend us to others
Somewhat Uniikely

1
1
Likely 1
Very Likely 1

]

Extremely Likely

Piease provide any additional comments below. Please note that these may be used as reviews on our website

Moy Brankes ke all Qov\c:arn‘?.ci'

Issue 6




of DEVON

Hembership

a(OVERSEAS}»(BUSlNEss)»(s'ronAcE)

No. R040 POMESTIRC

STATION BUSINESS PARK - LAPEORD - CREDITON « DEVON EX17 6AE « Telephone 01363 83700 + Fax 01363 83747

www.roseremovals.co.uk » E-maih info@roseremovals.ca.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rese Removals hias of continuously monitoring the service we provide.

If you could find time to complete the few questions below and return it to us in the reply paid

envelope we would be most grateful,

CLIENT'S NAME .S /2 ol

DESTINATION TOWN/ CITY / VILLAGE

EsEn 12522

Please rate yolr service satisfaction as follows:

1 Very Dissatisfied smewhat Dissatisfied 3 Satisfied
4 Very Satisfied Extremely Satisfied
L
Was your 1st contact friendly, helpful and professional [ [ =2 | [ (4) ]| 5
S
How satisfied were you with the Office staff and overall communication [ T 2 | [ (4 )] 5
pa—
Was the Estimator punctual, polite and informative M ] 2 | [ 4 ] (5)
j —
Did the crew arrive punctually on the day of your move 1 ] 2 | [ (4 YA
g
-
Were the crew presentable and polite [ 1 2 | 4 1 /5/
N
Did the crew handle your goods with care and atention [ [ 2 | [ 4 | (s/
, 7
How satisfied were you with the overall service you received [T 1 2 | [ 4 [ (5)
f——
How likely are you to use cur service again Very Unlikely i::[

and f or recommend us to others

Somewhat Unlikely
Likely
Very Likely

Extremely Likely

=

Please provide any additional comments below. Please nofe that these may be used as reviews on our website

T 0 ]

4
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FMMembership
No. RG40

DOMESTIC

STATION BUSINESS PARK - LAFFORD » CREDITON - DEVON EX17 6AE - Telephone 01263 83700 » Fax 01363 83747
www.roseremovals.co.uk » E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Remavals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME S=ARP ‘-‘&QZE'—L— REMOVAL DATE. [ &1 Q! ple

DESTINATION TOWN / CITY / VILLAGE INWORDLEICH , OKEHemMPTON |
Please rate your service satisfaction as follows!:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
T
Was your 1st contact friendly, helpful and professional Mo T 2 [ 8 | & |\
How satisfled were you with the Office staff and overall communication M1 [ 2 [ 3 [ 4 |&
Was the Estimator punctual, polite and informative N IA [+ [ 2 T 3 [ 4 [ s
Did the crew arrive punctually on the day of your move [+ ] 2 | 8 [ 4 1 C5:)
Were the crew presentable and polite 1 {2 [ 3 1 a4 | G
Did the crew handie your goods with care and attention T+ [ 2 [ 3 | 4 | &

N
P~

How satisfied were you with the overall service you received [ 1 [ 2 | 3

How likely are you to use our service again Very Unlikety
and / or recommend us to others
Somewhat Unlikely

—
[I—
Likely 1
Vary Likely /1

=

Extremely Likely

Please pravide any additional comments below. Please note that these may be used as reviews on our website

roura. RemoUhl CcREW WERE P&ufr‘e_'oe_m,\ GuENbUﬂ CECiclENT
& CprefFul,
UARDWORKIN &y TEAM, MAn TUANKS

caroL Repzell. » Daod CoomeBR,
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tlembership

No. R040 (BOMESTI('J:'@VERSBAS)-CEUSINB‘S s)- (STORAGE) #5EN 12801

STATION BUSINESS PARK « LAPFORD » CREDITON - DEVON EX17 6ARE - Telephone Q1363 83700 » Fax 01363 83747
www roseremovals.co.uk » B-mail; info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of conlinuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

. - ” {1\ o t”‘
CLIENT'S NAME ... IN1COLE PARETY REMOVAL DATE.......... !5 ............ ol
DESTINATION TOWN/ CITY / VILLAGE GRSYT VI Ll e CRED TG N

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied _ 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
T
Was your 1st contact friendly, helpful and professional [T T 2 § s K 4)] 5
e
AN
How satisfied were you with the Office staff and overal! communication 1 [ 2 J(sY[ 4 | s
~
P
Was the Estimator punctual, polite and Informative T T 2 [ 3 T 4 [\5)
ja—
TN
Did the crew arrive punctually on the day of your move 1 [ 2 | 3 [ 4 [\5)
TN, —
Were the crew presentable and polite T [ 2 T 3 J(C4 N 5
e, S
Did the crew handle your goods with care and attention [ [ 2 [ asY[] 4 | 5
=
How satisfied were you with the overall service you received 7 [ 2 J(3)l 4 [ s
S
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

1
—
Likely —1
Very Likely Ej

I

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website

= WE  ™MovE  AGaiN WL00LD CeaT AiNLY
GlooSE.  RoS¢E REmMmovaLs BND wooopy
LIKE SAME RE  0F nERV [RLASY  IF POSSIBLE
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AV INERAL

M’ (DOMESTIC): (OVERSEAS)-(BUSINESS)-(STORAGE) B EN 12523

STATION BUSINESS PARK - LAPFORD - CREDITON « DEVON EX17 8AE » Telephone 01363 83700 » Fax 01363 83747
www.roseremovals.co.uk + B-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the besl way Rose Remaovals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful,

CLIENT'S NAME 14_ . l/\._’)@ t‘\i ........ REMOVAL DATE...ﬂ.. / 10, l . 9'0
DESTINATION TOWN / CITY / VILLAGE CC}\dk wa @6

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied m: emely S‘Tﬁ“’f@ﬂ‘\
Was your 1st contact friendly, helpful and professional i1 1 2 | 3 | 4 | »
How satisfied were you with the Office staff and overall communication [ 1 T 2 1 3 1 4 [ s
Was the Estimator punctual, polite and informative { 1 1 2 | 3 | 4 | w~
Did the crew arrive punctually on the day of your move L1 ] 2 T 8 T 4 ]
Were the crew presentable and polite P 2 T 31T 4 | 8~
Did the crew handle your goods with care and attention b1 2 T 3 T 4 ]
How satisfled were you with the overall service you received b1 2 T 3 1 4 [ya—T

How likely are you to use our service again Very Unlikely
and / or recommend us to others
Somewhat Unlikely

Likely

Very Likely

MU

Extremety Likely

Piease provide any additional comments helow. Please note that these may be used as reviews on our website

Adves = JTawde wose e~ X m% e
VoA PV{%&&S“ v Ouv” é\/\@«'&. e @A kkj

ey ) Wit ey M(}v\—‘d /V(/\CJ:_E
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A

e od0” (DOMES’I‘ICZ-(OVBRSEA_S)-CBUSINE‘SS)-(STORAGH) #5en 1253

STATION BUSINESS PARK - LAPFORD « CREDITON « DEVON EX17 6AE - Telephone 01363 83700 - Fax 01363 83747

www.roseremovals.co.uk « E-mall: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continucusly monitoring the service we provide.
If you could find time to complete the few questions below and return it fo us in the reply paid
envelope we would be meost grateful.

. .
CLIENT’SNAME....T'./.\J.Q.NN.C(.— ....... M.Q}{EQ{EMOVAL DATE..... ,Z?// ..... (/{ ..... Z,O

DESTINATION TOWN/CITY /VILLAGE  ...K sCn MOy

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
=N
Was your 1st contact friendiy, helpful and professional I T 2 T 78 1T 4 J¢s)
Pt
How satisfied were you with the Office staff and overall communication 7 T 2 1T 3 | 4 [(s}
=
Was the Estimator punctual, polite and informative [+ 7T 277 3 1 a4 [({s])
e
q
Did the crew arrive punctually on the day of your move 1 T 2 [ 3 | 4 {5/
==
Were the crew presentable and polite [ 1 T 2 7 3 | 4 {57
Did the crew handle your goods with care and attention [ 1+ ] 2 | 3 | 4 {57
—
remin.
How satisfied were you with the overall service you received [T 2 | 3 | 4 [{5)
Ly
How likely are you to use our service again Very Unlikely

and / or recommend us to others

Somewhat Unlikely
Likely
Very Likely

Extremely Likely

il

Please provide any additional comments below. Please note that these may be used as reviews on our website
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tembership
Mo, RO40

DOMESTIC

STATION BUSINESS PARK « LAPFORD « CREDITON » DEVON EX17 6AE « Telephone 01363 83700 - Fax 01363 83747
www.roseremovals.co.uk - B-matl: info@roseramovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you conld find time to complete the few questions befow and return it to us in the reply paid
envelope we would be most grateful,

DESTINATION TOWN / CITY / VILLAGE DO LLe MP TGN

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissnatisfied 3 Satisfied

4 Very Satisfied @xtremely Satisfied
Was your 1st contact friendly, helpful and professional [ 1 T2 | 3 [ 4 1] @:j
How satisfied were you with the Office staff and overall communication [t T 2 [ 3 [ & [ (8)
Was the Estimator punctual, polite and informative [ ] 2 | 3 | 4 | (3’)
Did the crew arrive punctually on the day of your move g T 2 1T 731 a4 | (‘?,}
Were the crew presentable and polite e T 2 1 3 | 4 ] (‘{L}
Did the crew handie your goods with care and attention [ 1 T 2 1 3 | & ] (5
How satisfied were you with the overall service you received I 1 2 & 3 | 4 | (‘ﬁﬁ)

How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely
Likely

Very Likely

Al

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our wehsite

Very HREPY wWTH 80TH PROKING, & Removnmr TJAYS,
Goom Falenpuy ¢ HeEwProL CREW. NotHING WRS Teo
Mo TROUFLE,

Issue 6




L]
Aear

Ly

&5 AND STORAGE

qfﬁﬁﬁﬂN

sF

c(OVERSEAS)(BUSINESS)(STORAGE) BTEN 12522

Membership
No. R340

DOMESTIC

STATION BUSINESS PARK « LAPFORD » CREDITON - DEVON EX17 6AE » Telephone 01363 83700 « Fax 01363 83747
wwwroseremovals.co.uk » B-mail info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously menitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

DESTINATION TOWN / CITY / VILLAGE AYLESREANL ..

Please rate your service satisfaction as follows:

I Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [ 1 [ 2 T 3 | & | (E
How satisfied were you with the Office staff and overall communication [ 1 T2 |¢ ‘?\ [ 4 | s
Was the Estimator punctual, polite and informative [ 1 [ 2 [ 73 | 4 TOUB
Did the crew arrive punctuatly on the day of your move [T [ 2 [ 38 [ 4 [(&D
Were the crew presentable and polite 1 T2 [ 3 | 4 [N\s)
Did the crew handle your goods with care and attention [ ] 2 [ 3 | & | (-hs\
How satisfied were you with the overall service you received [T+ [ 2 T 3 J{ay] s
How likely are you to use our service again Very Unfikely :]

and ! or recommend us to others

Somewhat Unilkely l::l
Likely 1
Very Likely Eﬁ
Extremely Likely [

Please provide any additional comments below. Please note that these may be used as reviews on our website
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AND STORAGE Of DEVON
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T

Hlo, RO40 (DOMESTIC:-C__VBRSEAS) (BUSINESS)  (STORAGE) BTN 12532

STATION BUSINESS PARK » LAPFORD « CREDITON - DEVON EX17 6AR » Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk « E-mail: info@roseremovals.co.uk

tlembeorshlp

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously menitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid

envelope we woulci be most grate
CLIENT'S NAME & ﬂ/«’/% é%\/ ......... REMOVA[ DATEMLW@% / /\/0 (/0? O‘ZO
7‘— TOE (j //" O v Sl

DESTINATION FOWN/CIFY/VILLAGF //MLW%W /é,{ G—@f/ﬁ%

Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
hy S P
Was your 1st contact friendly, heipful and professional M 7 27 3 01 4 T8N5)
How satisfied were you with the Office staff and overall communication M AT 2 1 8 1 4 1(58)
g
P ¥
Was the Estimator punctual, polite and informative 1 [ 72 T 3 T 4 1{5)
e
Did the crew arrive punctually on the day of your move ™4 [ 2 T 3 1 4 J(s&]
=
Were the crew presentable and polite T 1T 2 T 3 [ a4 145}
P
Did the crew handle your goods with care and attention T+ 1T 2 1T 38 T a4 J(58])
How satisfied were you with the overall service you received T 1 2 1 3 1 4 1(5)
g
How likely are you to use our service again Very Unlikely l_:__l
and / or recommend us to others
Somewhat Unlikely 1
Likely —
Very Likely —1 -~
Extremely Likely EIZ/

Please provide any additional comments below. Please note that these may be used as reviews on our website

7 (/47\//\/@/ /ad/ 7 /7ﬁé///v)%\fﬁﬂw/ﬁ é\/ﬁét)
LIAs ez PFIE o7 TDES = Z7m Solky —Z eonfi™
ko000 THE NNFNE oF THE on‘c/ JE (T GO0 S0

CO17 05 071 AT Fod - T fois ff (ot /‘71/41/5
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Membership

No. R040 (DOMESTIC:-(OVF.RSEAS)-(BUS!NEss)-CSTonAGn) RS EN 12533

STATION BUSINESS PARK » LAPFORD - CREDITON » DEVON EX17 GAE - Telephone 01363 83700 - Fax 01363 83747
www.roseremovals.couk + E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it 1o us in the reply paid
envelope we would be most grateful,

CLIENT’S NAME ... AI\JNI\ AGTIEA... . REMOVAL DATE.... 4 b‘ l S h’ Nov Joe
DESTINATION TOWN /CITY / VILLAGE ZERL MaenAC O
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional V1 7 2T 3 1 a4 | \:5\\
How satisfied were you with the Office staff and overali communication [ 1 T 2 T 3 ] (’3;\ [ 5
Was the Estimator punctual, polite and informative [\ d oY [ T 72 1T 3 ] 4 [ 5
Did the crew arrive punctually on the day of your move T [ 2 1T &3 1T 4 [ 18
Were the crew presentable and polite 1 T 2 T 3 1 4 1 (?)
bid the crew handle your goods with care and attention [T+ T 277 3 1T 4 ] @3
How satisfied were you with the overall service you received 1 T 2 1T 3 T a4 1] (?)

How likely are you to use our service again Very Unlikely
and / or recommend us to others
Somewhat Uniikely

—
—1
Likely —
Very Likely C—

o=

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website

LovéetU  QuMl \éry ACcoOVNEDRNNG | Lt
DENATELM Wle  Movue, SERW ET A hN.
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Mo 040 (BOMESTICi-COVERSEAS)-CBUSINES s)-(STORAGEKE) S5 EN 12522

STATION BUSINESS PARK « LAPFORD + CREDITON « DEVON EX17 6AE + Telephone 01363 83700 - Fax 01363 83747
www.roseremevals.co.uk + E-mail: info@roseremovals.co.uk

Membershlp

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and retuen i to us in the reply paid
envelope we would be most grateful.

CLIENT’S NAME ‘]AM €3 Ag““\/‘& ............. REMOVAL DATE.. 2257 [ 23" otrarLe ol

DESTINATION TOWN/CITY / VILLAGE M09 TRl RN, ekTER

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Bissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
F2
Was your 1st contact friendly, helpful and professional I ﬁ/y [ 2T 3 T 4 [ (5}
N p—
P
How satisfied were you with the Office staff and overali communication [T T 2 1T 3 1 4 11%)
p—
=
Was the Estimator punctual, polite and informative 1 [ 2 T a T 4 1({5s)
N
Did the crew arrive punctually on the day of your move M T 2T s T a4 T (5
Ly
Pt
Were the crew presentable and polite 1 T 21T 51 a4 [{%)
N
Did the crew handle your goods with care and attention T 1 27 F 8 [ 4 1 (9
Ay
How satisfied were you with the overall service you received 1 [ 2 T 3 | 4 T {51
S
How Hikely are you to use our service again Very Unlikely ]
and ! or recommend us to others
Somewhat Unlikely 1
Likely —
Very Likely 1

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website

Leccdent  Servi ,K@M ot 7 R /)\,‘m.
Vh,u‘ ud L A cradel W wwﬂv\yf‘ /QW-L

/ev\/\ s N V4 jf\/k/"‘f"”’(«(
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Mot (nomns*rxc:-COVERSEAS)-(BUSHJESs)-(s'ronAGn) FEEN 12577

STATION BUSINESS PARK » LAPFORD « CREDITON + DEVON BX{7 6AE - Telephone 01363 83700 » Fax 01363 83747
www.roseremovals.co.uk » B-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE
This questionnaire is the best way Rose Removals has of continuously monitering the service we provide.

If you could find time to complete the few questions below and return it 1o us in the reply paid
envelope we would be lﬁst gratefud,
1

CLIENT*S NAME ... % .Qx\z.\(f.\.ﬂﬁ. ﬂ/(@\( UREMOVAL DATE........ QBW\ O"’”QD
~ , g .‘
DESTINATION TOWN/CITY / VILLAGE .. C,Mjeﬁéht@‘/(

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [ 1 T 2 1 3 1 4 ] (5:)
How satisfied were you with the Office staff and overall communication VT 277 3 T 4 ] @
Was the Estimator punctual, polite and informative [ 1 T 2 1T 3 71T 4 1 {5
Did the crew arrive punciually on the day of your move [ 1 T 2 T 3 |1 4 1] (’?3
Were the crew presentable and polite [ 1 [ 2717727 1T 4 1] (5/)’
Did the crew handle your goods with care and attention [ 1+ T 2 T 3 1 4 1 (5’;)
How satisfied were you with the overall service you received 71 7P 2 1T 3 1T a4 1] @
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

Likely

Very Likely

S

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website

\HthL\Lbfﬁ fb d_,cj{ld Lo, ;6(3 SCI?,\.} e all | QA
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Na. AGL0 (DOMBSTIC:-COVERSﬁAS)-(BUSINEss)-(sronAGE) BS EN 12522

STATION BUSINESS PARK « LAPFORD « CREDITON - DEVON EXi7 6AE « Telephone 01363 83700 » Fax 01363 83747
www.roseremovals.co.uk + E-mail: info@roseremovals.co.uk

MHembership

QUALITY QUESTIONNAIRE
This questionnaire is the best way Rose Remoyals has of continuously monitoring the service we provide.

If you could find time to complete the few guestions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME . A 3. SE. XTL)(\) REMOVAL DchQQ_"/@—*RD;z O
DESTINATION TOWN / CITY / VILLAGE &5/1\@@{:’% EWLA e BE d'}ULM\Q)

_ TORkpLr ALY
Please rate your service satisfaction as follows: I /
I Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Cr
Was your 1st confact friendly, helpful and professional (’fgf—, [ T 2 T 3 1T 4 JTi57])
bt poS—
How satisfied were you with the Office staff and overall communication T T2 T 3 1T 4 11(5)
p—
o
Was the Estimator punctual, polite and informative I+ T =2 T73 1 4 [(s5)
P22y
Did the crew artive punctually on the day of your move ™97 17 2 7 3 T 4 (5]
P
Were the crew presentable and polite [ 1 T 2 01 3 1T 4 1(s ]
o=
Did the crew handie your goods with care and attention [ T 2717 3 1 4 1[5 )
d=l
How satisfied were you with the overali service you received [ ] 2 T 3 1T 4 1757)
L
How likely are you to use our service again Very Unlikely :|
and / or recommend us to others
Somewhat Unlikely :
Lioly —
Very Likely 1
Extremely Likely M

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK « LAPFORD « CREDITON + DEVON EX17 6AE » Telephone 01363 83700 - Fax 01363 83747
www.roseremovals.co.uk = B-mail; info@roseremovals,co,uk

QUALITY QUESTIONNAIRIFE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most gratefidl,

DESTINATION TOWN/CITY / VILLAGE LOQ—‘TL({‘ C’\ .........
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied @Extremeiy Satisfied
Was your 1st contact friendly, helpful and professional 1+ T 2 .3 | 4 ] (5)
How satisfied were you with the Office staff and overall communication [ 1 ] =2 . [ a [ 4 ] G/)
Was the Estimator punetual, polite and informative [+ 7T 2 | 3 [ 4 ] (f/)
Did the crew arrive punctually on the day of your move 1 T 2 T 3 1T 4 7] (5/)
Were the crew presentable and polite f 1 l 2 i 3 i 4 [ (;5/ )
Did the crew handle your goods with care and attention [ 1 [ 21 3 | 4 ] (5/}
How satisfied were you with the overall service you received [ 1 7 2 1T 3 1T 4 ] (9
How likely are you to use our service again Very Unlikely 1
and / or recommend us to others
Somewhat Unlikely E
Likely 1
Very Likely —1
Extremely Likely IZf

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK » LAPFORD - CREDITON « DEVON BX17 6AE « Telephone 01363 83700 - Fax 01363 83747
www.roseremovals.co.uk + E-mail: info@roseremovals.co.uk

Membership

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
1f you could find time to compiete the few questions below and return it to us in the reply paid
envelope we would be most grateful,

DESTINATION TOWN / CITY / VILLAGE L«o\\\% S L% “%%\‘0 i l—u\l :?O?‘(\

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, heipful and professional 47 2 T 3 | & | Ci)
How satisfied were you with the Office staff and overail communication 1 [ 2 T 3 1 4 (8
Was the Estimator punctual, polite and informative 1 T 2 T 3 | 4 | (5
Did the crew arrive punctually on the day of your move [ 1 7T 2 1T 3 | 4 | C;)
\Al\r)}er)ét)h\ﬁrew presentable and polite C/\J\QO_ U\X ffﬁ- [ 1 T 2 1 3 T a4 T (5)
Did the crew handle your goods with care and attention ™Ik o T 2T s T e T (s)
How satisfied were you with the overall service you received 1 T 2 1T 3 T 4 | (5

How likely are you to use our service again Very Unlikely
and f or recommend us to others
Somewhat Unlikely

Likely

1
I
I

Very Likely 1
=1

Extromely Likely

Please provide any additional comments below. Please note that these may be used as reviews on ol website
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STATION BUSINESS PARK + LAPFORD « CREDITON « DEVON EX17 GAE » Telephone 01363 83700 - Fax 01363 83747
www.roseremovale.co.ul » B-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

‘This questionnaire is the best way Rose Removals has of continuously menitoring the service we provide,
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful,

CLIENT’S NAME ......... Bl REMOVAL DATE.... skn 3, Ned 2020,
DESTINATION TOWN/CITY / VILLAGE MAGFOQD ..................
Please rafe your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied @)Extremeiy Satisfied
Was your 1st contact friendly, heipful and professional 1 1 2 17 3 1T 4 1 @
How satisfied were you with the Office staff and overall communication 1 |2 1 8 1 4 | CS/
Was the Fstimator punciual, polite and informative 17 T 2 7T 3 [ 4 1] @
Did the crew arrive punctually on the day of your move 1 [ 2z [ 3 T 4 1] (5]
Were the crew presentable and polite [+ 1 2 T 3 [ a4 1 (&)
Did the crew handle your goods with care and attention 1 [ 2 1 3 [ 4 1 (5
How satisfied were you with the overall service you received [ 1 2 173 [ 4 | (Ig‘i
How likely are you to use our service again Very Unlikely —1
and / ot recommend us to others
Somewhat Unfikely [:
Likely 1
Very Likely —/—
Extremely Likely Ej
Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK « LAPFORD « CREDITON « DEVON EX17 6AE + Telephone 01363 83700 » Fax 013463 83747
www.roseremovals.co.uk + E-matl: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continvously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME . OGBSO REMOVAL DATE...... 5 “l 2020
DESTINATION TOWN/CITY / VILLAGE SQJY\PFQ (OX v PQNQJ'Q/u
Please rate your service satisfaction as follows:
1 Very Dissafisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied - 5 Extremely Satisfied
YWas your 1st contact friendly, helpful and professional 1 T 2 T 3 T 4 1] @
How satisfied were you with the Office staff and overall communication [1 T 2 1 @ I 4 1 5
Was the Estimator punctual, polite and informative C 1+ T2 [ 3 [ 4 [ (5
Did the erew arrive punctually on the day of your move M T 2717 3 1 4] (?)
Were the crew presentable and polite 1 1 2 T 31 a | (/;')
Did the crew handle your goods with care and attention M 7 21T 3 T 4 1 @
How satisfied were you with the overall service you received : 3T 2 | 3 1T 4 1] @

How lKely are you to use our service again Very Unlikely
and / or recommend us to others

—/1
Somewhat Unlikely 1
Likely 1
Very Likely /]

]

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK « LAPFORD « CREDITON « DEVON EX17 6AE « Telephone 01363 83700 » Fax 01363 83747
www. rosereiitovals.co.uk « E-mail info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rese Removals has of continuously monitoring the service we provide.
If you could find time te complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

cLipnrs name S ST Fie? | VCRQIAKEvOvAL DATE....... ( <. M W ‘20
DESTINATION TOWN/CITY /VILLAGE ... foote
Please tate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied {;S'_Extremely Safisfied J
Was your 1st contact friendly, helpful and professionél i 1 7T 21 8 1 4 1 (:5:3
How satisfied were you with the Office staff and overall communication 1T 2 T 371 4 1] (’; 3}
Was the Estimator punctual, polite and informative [ T 2717 3 1T 4 1 @)
Did the crew arrive punctually on the day of your move T 7T 2 T 73 1T 4 ] (,’5-}
Were the crew presentable and polite T 72 T 3 T 4 1] (E"}
Did the crew handie your goods with care and attention [ T 2717 3 T 4 1] @
How satisfied were you with the overall service you received T 2 1T 3 1T 4 ] @
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

Likely
Very Likely

Extremely Likely

i

Please provide any additional comments below. Please note that these may be used as reviews on our website
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