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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide,
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

cuenrs name WL MG UG L REMOVAL DATE..&.\.Q\. Q. % o2l \ Q\Q-O

DESTINATION TOWN / GEESS/ VilisieST Q&)Q%‘jﬂ, ..................

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Semewhat Dissatisfied 3 Satisfied

4 Very Satisfied @Extremely Satisfied
Was your 1st contact friendly, helpful and professional [T | 2 T 3 [ 4 | >
How satisfied were you with the Office staff and overall communication T 2 T 31T 4 | %
Was the Estimator punctual, polite and informative T2 [ s | 4 | K
Did the crew arrive punctually on the day of your move ot T 2 | 3 1 4 | YW
Were the crew presentable and polite [T 2 T 3 1 a4 | W
Did the crew handle your goads with care and attention v 2 1T 3 1 4 1%
How satisfied were you with the overall service you received e T 2 1 3 | a4 1 ¥
How likely are you to use our service again Very Unlikely

and f or recommend us to others

Mosks ou¥ 0?— \O\
=\

—_— . Very Likely

Somewhat Unlikely

Likely

il

Extremely Likely

Please provide any additionat comments below. Please note that these may be used as reviews on our website
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wwwroseremovals.co.uk » E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

cmnrs e, IR, AV, e M a4 8 remova DATE..H ..... 3[2029
DESTINATION TOWN /CITY / VILLAGE KX ow P7on. ) Bube

Please rate your service satisfaction as follows:

0\
Bl

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfie

4 Very Satisfied 5 Extremely Satisfied N
Was your 1st contact friendly, helpful and professional [ 1 T 2 1T 3 | a ] \//ﬁ
How satisfied were you with the Office staff and overall communication [ 1 T 2 [ 3 ] 4 |\//5
Was the Estimator punctual, polite and informative [ T 2 [ 38 T 4 |\//5
Did the crew arrive punctually on the day of your move [ ] 2 | 8 | 4 I\//S
Were the crew presentablo and polite [ ] 2 | 3 |1 4 [|J/s
Did the crew handle your goods with care and atfention bd | 2 T 3 1 a [V g
How satisfied were you with the overall service you received |+ ] 27 3 | 4 I\/5
How likely are you to use our service again Very Untikely 1

and / or recommend us to others

Somewhat Unlikely 1
Lty —

Very Likely

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK = LAPFORD = CREDITON - DEVON EX17 6AE - Telephone 01363 83700 - Fax 01363 83747
www.raseremovals.co.uk » E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME ... e henS . REMOVAL DATE.... 2.1, /'2/ 2D

DESTINATION TOWN/CITY/VILLAGE ... cﬁ*(f.. '- l‘@—'\\ '
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied S Extremely Satisfied
Was your 1st contact friendly, helpful and professional | | 2 [ 3 [ @] 5
How satisfied were you with the Office staff and overall communication [ | 2 | 38 | A2 ] s
Was the Estimator punctual, polite and informative ! | 2 | 3 ] (E Y| s
Did the crew arrive punctually on the day of your move ! / [ 2 | 3 | (5:) [ 5
\Were the crew presentable and polite [ Y T 2 7 3 [ Gy s
Did the crew handle your goods with care and attention FAaJd Tl 2 | 3 | @)1 s
How satisfied were you with the overall service you received [ 1] 2 [ 3 ] a) ] s
How likely are you to use our service again Very Unlikely 1
and / or recommend us to others
Somewhat Uniikely E::]
Likely 1
Very Likely =T
Exfremaly Likely [::::

Please provide any additional comments helow. Please note that these may be used as reviews on ocur website
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DOMESTEC

STATION BUSINESS PARK - LAPFORD - CREDITON « DEVON EX17 6AE » Telephone 01363 83700 « Pax 01363 83747
www.rogeremovals.co.uk « B-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rese Removals has of continuously menitering the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid

envelope we would bg most grateful,
CLIENT'S NAME &M ml&/{\] ... REMOVAL DATE
DESTINATION TOWN/CITY / VILLAGE H Am

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied /
Was your 1st contact friendly, helpful and professional [T [ 2 T 3 1T 4 | \/5/ i
How satisfied were you with the Office staff and overall communication 1 T 2] 3 T 4 [N,
Was the Estimator punctual, polita and informative T T 2 T 3 1 a4 [NA
Did the crew arrive punctually on the day of your move 7 ] 2 1T 3 | 4 | \/5/
Were the crew presentable and polite 1 ] 2 T 3 | a4 [NA
Did the crew handle your goods with care and attention T | 21 3 [ 4 [\5
How satisfied were you with the overall service you received o [ 2 T 3 T a4 [Ms

T

How likely are you to use our service again Very Unllkely 1

and / or recommend us to others

Somewhat Unlikely E
Likoly —

Very Likely
Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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wivw.roseremovals.co.uk « E-mail; info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the bést way Rose Removals has of gontinuously monitoring the service we provide,

If you could find time to complete the few questions below and return it to us in the reply paid

envelope we would be most grateful.

ROVIEIRM RERIRAT
FAG ety
BS EN 12522

cLIENT'S NAME {0 2.4, M3 BT ..6.‘.’9916{%1\40\!& DATE “0}"2,?6?0 .
DESTINATION TOWN /CITY / VILLAGE CLeeoren........
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 _&)ﬂgﬂiﬁ»pjﬁggisﬁed 3 Satisfied
4 Very Satisfied (g Extremely Satisfied”
Was your 1st contact friendly, helpful and professio;ai “““““ B 1 T 2 | 4 ] Qﬁ?
How satisfied were you with the Office staff and overall communication [+ T 2 | [ 4 ] C ,5\)
Was the Estimator punctual, polite and informative [ 1T 2 ] [ 4 17 5)
Did the crew artive punctually on the day of your move [+ | 2 | [ 4 | (E:}
Waere the crew presentable and polite [+ T 2 | [ 4 | ( 5\)
N
Did the crew handle your goods with care and attention [+ [ 2 | [ 4 ] (;5)
How satisfied were you with the overall service you received [+ T 2 ] [ 4 ] ( 5/: /)
How likely are you to use our service again Very Unfikely

and / or recommend us to others

Somewhat Unlikely
Likely
Very Likely

Extremely Likely

[ —
1

1
I

Please provide any additional comments below. Please note that these may be used as reviews on gur website
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STATION BUSINESS PARK » LAPFORD « CREDITON « DEVON EX17 6AE - 'Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.couk « B-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
I you could find time to complete the few questions betow and return it to us in the reply paid
envelope we would be most grateful.

DESTINATION TOWN / CITY / VILLAGE C)/‘://C(/ . .CGU’) 9‘0( C

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 DIxtremely Satisfied p
Was your 1st contact friendly, helpful and professional | 2 T 3 [ 4 1] 5\//
How satisfied were you with the Office staff and overall communication 1 T 2 1T 3 1 & | s/ l;
Was the Estimator punctual, palite and informative A ("1 [ 2 1 3 | 4 | 5/ g
Did the crew arrive punctually on the day of your move [ 1 [ 2 | 3 | 4 | 5\///
Ware the crew presentable and polite 1 T 2 T 3 1T 4 | 5y,
Did the crew handie your goods with care and attention 1] 2 1T 3 1 a4 ] a'///
How satisfied were you with the overall service you received 1 T 2 1T 3 | a4 | 87 g

How likely are you to use our service again Very Unitkely

and / or recommend us to others
Somewhat Unlikely
Likely
Very Likely

Extremely Likely

unae

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK » LAPFORD » CREDITON « DEVON BEX17 6AE + Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.couk « B-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRK

This questionnaire is the best way Rese Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME . FULTCHOB S REMOVAL DATE.....4. f A / 2eaZen.
DESTINATION TOWN /CITY / VILLAGE ROMANSLEIGH. ...
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Safisfied
4 Very Safisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [ ] 2 1T 3 | 4 | (:5:)
How satisfied were you with the Office staff and overall communication 1 ] 2 1T a | a4 ] (\_5/‘)
Was the Estimator punctual, polite and informative 1 [ 2 [ 3 [ 4 T (57
Did the crew arrive punctuaily on the day of your move 1 T 2 [ s T a4 | (7))
Were the crew presentabie and polite T | 2 [ 3 [ 2 ] (s
Did the crew handl.e your goods with care and attention T T 2 1 s T e ] G
How satisfied were you with the overall service you received o T2 1 3 1T a4 [ &/
How likely are you to use our service again Very Unlikely |
and / or recommend us to others
Somawhat Unlikely ::z
Likely |
Very Likely 1
Extremety Likely m

Please provide any additional comments below. Please note that these may be used as reviews on our website
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DOMESTIC

STATION BUSINESS PARK - LAPFORD - CREDITON » DEVON EX17 6AR « Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk « B-mail: info@roserernovals.co.uk

QUALITY QUESTIONNAIRI

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide,
¥ you could find time to complete the few questions below and return it to us in the reply paid

envelope we would be most grateful. .
CLIENT’S NAME .77 L, REMOVAL DATE.. / SA/':JV ........

Pyt

DESTINATION TOWNTCITY / VILLAGE ) TR =

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Safisfied 5 Extremely Satisfied
o
Was your st contact friendly, helpful and professional [+ [ 2 [ 3 1 a [€s5)
K"_}-—-‘
How satisfied were you with the Office staff and overall communication [ 1 [ 2 T 3 1 4 [05)
.
Was the Estimator punctual, polite and informative [T T 2 [ 3 1T 4 [{s5)
e ——
P
Did the crew arrive punctually on the day of your move [ 1 [ 2 [ 8 T 4 Js)
Were the crew presentable and polite | 1 l 2 | 3 l 4 ("fﬁ.r\S ' )
Did the crew handle your goods with care and attention [T+ [ 2 1 3 | 4 /™ Y
How satisfied were you with the overall service you received [+ [ 2 [ 38 T & { °s
\—_
How likely are you to use our service again : Very Unlikely

and / or recommend us o others
Somewhat Unlikely

1
L]
Likely —
Very Likely |

==

Extremetly Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK * LAPFORD » CREDITON » DEVON EX17 6AE « Telephone 01363 83700 « Fax 01363 83747
www roseremovals.couk - B-mail info@roseremovals.co.uk

QUALITY QUESTIONNAIRE,

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide,
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’S NAMEVW{LS\ e ZemvovaL paTE. .. iT/ ....... 2020

DESTINATION TOWN/CITY/VILLAGE e

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
iy
Was your 1st contact friendly, helpful and professicnal 7 T 72 T s T a4 J1(s5)
=
How satisfied were you with the Office staff and overall communication [1 T 2 [ 3 1 4 1(s)
jat——-——
P i 1
Was the Estimator punctual, polite and informative 1] 2 T 3 1 & [(s8)
—
Did the crew arrive punctually on the day of your move [ [ 2 T 3 [T 4 JCs)
T
-
Waere the crew presentable and polite [1 T 2 [ 3 [ « T(5)
Did the crew handle your goods with care and attention P b 2 1 3 | 4 [ 8Y
s —
T
How satisfied were you with the overall service you received 1 T 72 | 3 T 4 [(58)
ja——
How likely are you to use our service again Very Uniikely 1

and / or recommend us to others

Somewhat Unlikely [::::I
Likely 1
Very Lilely 1
Extremely Likely M

Please provide any additional comments below. Please note that these may be used as reviews on our website
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Momborship
No. RO40

DOMESTIC

STATION BUSINESS PARK « LAPFORD - CREDITON « DEVON EX17 6AE » Telephone 01363 83700 « Fax 01263 83747
www.roseremovals.co.uk - E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuousty monitoring the service we provide,
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT SNAME,//ﬂm'JA{wK( ........ REMOVAL DATE........ /2/3/2’0
DESTINATION TOWN/CITY/VILLAGE ... Jals 74“/3* .......

Piease rate your service satisfaction as follows:

1 Very Dissatisfied 2 Semewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional P ] 2 T o3 1 a4 ] (’57
P}
i»#w satisfied were ymiéwth the Offtce staff and overali communication P T 2 1 8 JraJ] s
[ €2 XU 28 Iy (p( L
Wastﬁxe:'éstm( ‘tgdcﬁun uaf“’olfﬁ'a aag mﬂ?‘ﬁ%t@v ? ”(’f S [ 1+ | 2 1 3 T 4 1/5)
47 Slance Sy Comall . el
Did the crew arrive punctually on the day of your move 1 7 217 3 | a 1/[s)
Ly
el
Were the crew presentable and polite P P 2 1 3 1 4 1/75)
[
Did the crew handle your goods with care and attention [} 2 | 3 | 4 | /s
-
oy
How satisfied were you with the overall service you received [ 1+ T 2 1 35 1T 4 1/s)
N
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Uniikely

Likely
Very Likely

Extremely Likely

0nnna

Please provide any additional comments below. Please nhote that these may be used as reviews on our website
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STATION BUSINTSS PARK - LAPFORD » CREDITON « DEVON EX17 6AR - Telephone 01363 83700 - Fax 01363 83747
www roseremovals.co.uk « E-matl: info@roseremovals.co.uk

QUALITY QUESTIONNAIRK

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most gratefi:l,

cLents Nave G INAT v Sas REMOVAL DATE,. 2e2) 3./ 28 ...
DESTINATION TOWN / CITY / VILLAGE THOUA IToNK | Do

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional a1 2 T 8 | 4 | ')
How satisfled were you with the Office staff and overali communication 1 [ 2 T 3 | & | ®
Was the Estimator punctual, polite and informative C+ 2 T 38 [ 4 | 0
Did the crew arrive punctually on the day of your move [1 1T 2 | 5 1 4 | &
Were the crew presentable and polite 1 T 2 1T 35 [ 4« 1 6B
Did the crew handle your goods with care and attention 117 2 T 35 1 4 | ®
How satisfied were you with the overall service you received [T T 2 [ 3 1T 4 | &
How likely are you to use our service again Very Uniikely

and f or recommend us to others
Somewhat Unlikely

Likely

Very Likely

JAULL

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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iembership
Mo, RO40

STATION BUSINESS PARK » LAFFORD - CREDITON - DEVON EX17 6AE « Telephone 01363 83700 ~ Fax 01363 83747
www.roseremovals.co.uk « B-mail; info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to compiete the few questions below and return it to us in the reply paid

envelope we would be most grateful. o /‘-\‘_‘ ~

cLIENTS NAME NE Q. &2 Ovsnd ..o, REMOVAL DATE... LT . AARC W 1ol0
LUl shn QT ) .

DESTINATION TOWN/ CITY / VILLAGE RKerstol © . DEviONJ

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
ery Satisfied . 5 Extremely Satisfied
o~
Was your 1st contact friendly, helpful and professional 1 T 2 73 ] a | s
o
How satisfied were you with the Office staff and overall communication a2 T((3)Y] a4 | s
Was the Estimator punctual, polite and informative P T 2 ] (8) ] 4 ] s
2N
Did the crew arrive punctually on the day of your move P T 2 1 s [ [f4%] s
—
Were the crew presentable and polite o 2 T 3 ] 4 ] {s)
Did the crew handle your goods with care and attention {1 1 2 1 3 [ (ay ] s
o~
How satisfied were you with the overall service you received 1 1T 2 | 8 {4 ] s
ey
How likely are you to use our service again Very Uniikely 1

and / or recommend us to others

Somewhat Unlikely S
Likely |
Very Likeiy ]___\Zl
Extremely Likely |

Please provide any additional comments below. Please note that these may be used as reviews on our website
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Ne. R040

DOMESTIC

STATION BUSINESS PARK - LAPFORD » CREDITON » DEVON EX17 6AB + Teiephone 01363 83700 » Fax 01363 83747
www.roseremovals.co.uk + E-mail: info@roseremovals.couk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitorirg the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be mest grateful,

CLIENT’S NAME l\/\(CAD\E'&DIE REMOVAL DATE.../..&. ?3~?JD

DESTINATION TOWN / CITY / VILLAGE ’T”E{Q‘ N, QUTI{

Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional M 1 2 [ 35 | 4 | w’
How satisfied were you with the Office staff and overall communication 1 [ 2 | 3 1 4 | ¢
Was the Estimator punctual, polite and informative [ [ 2 [ 3 [ 4 | 4
Did the crew arrive punctually on the day of your move [ [ 2z | 38 | & | w~
Were the crew presentable and polite | 2 1 3 [ 4 [ ¥~
Did the crew handle your goods with care and attention v T 2 1 3 [ 4 |
How satisfied were you with the overall service you received {71 T 2 T 3 [ 4 | s
How likely are you to use our service again Very Unlikely 1
and / or recommend us to others
Somewhat Unlikely |
Likely 1
Very Likely 1
Extremely Likely EEZI

Please provide any additional comments below. Please note that these may be Used as reviews on our website
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DOMESTIC

STATION BUSINESS PARK « LAPFORD » CREDITON » DEVON EX17 6AE « Telephone 01363 83700 « Fax 01353 83747
www roseremovals.co.uk « E-pail info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitering the service we provide.
If you could find time to complete the few questions below and retarn it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAMBSO A SOV S ONREMOVAL DATE. ... 5( \ 2o

DESTINATION TOWN/CITY / VILLAGE ' KN B o ya AN
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
\fVas your 1st contact friendly, heipful and professional T 2 17 3 [ 4 | @
How satisfled were you with the Office stalf and overall communication 1 2 1 3 1T 4 | ({s)
Was the Estimator punctual, polite and informative 1 2 T 3 1 4 | 5,
Did the crew arrive punctually on the day of your move ] 2 1 3 1 4 ] @
Were the crew presentable and polite [ T 2 | 3 1 4 | (_:55
Did the crew handie your goods with care and attention [T T2 T 3 1 4 | (\_5)
How satisfied were you with the overall service you received [T =2 ] 3 1 4 | @
How likely are you to use our service again Very Unlikely Rl \/

and f or recommend us to others
Somewhat Unllkely

Very Likely

I
Likely | I
I
—1

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK - LAPFORD - CREDITON - DEVON EX17 6AE = Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk « E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRI

This questionnaire is the best way Rose Remavals has of continuously monitoring the service we provide.
If you could find time to complete the fow questions below and returm it to us in the reply paid
envelope we would be most grateful,

T T e ~
DESTINATION TOWN/CITY / VILLAGE '/@DD\T(D@E € K1 . L’—\({é “‘:iﬂ )@p( o,

Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Safisfied
4 Very Satisfied 5 Extremely Satisfied
,J"""\
Was your 1st contact friendly, helpful and professional 1 | 2 [ 3 1 4 [ 9
N—
P
How satisfied were you with the Office staff and overall communication 1 ] 2 1T 3 | 4 J7s)
o ——
W atiim oY
Was the Estimator punctual, polite and informative b1 T 2 1T 3 1 4 [(s5)
e
Did the crew arrive punctually on the day of your move [ 1 T 2 | 3 [{4)] s
Were the crew presentable and polite [ T 2 01 3 1[4yl s
FN
Did the crew handle your goods with care and attention [ 1T 2 T{sJl 4 ] s
adllP”=N
How satisfied were you with the overall service you received [ 1+ | 2 | 3 J174)]] s
p—
How likely are you to use our service again Very Unlikely ::_]
and / or recommend us to others
Somewhat Unlikely [:_:]
QSLCO mende d ke 0Se QoS(Q_, Likely ——
k’ (6\(\\ e~ (WIWE S’kOO\J«L?LS X Very Likely [
X b V\AF\\ t Extremoly Likely m/

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK « LAPFORIDD + CREDITON « DEVON EX17 6AR - Telephone (1363 83700 « Fax 01 363 83747
www.roseremovals.co.uk + B-maik: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the fow questions below and retumn it to us in the reply paid
envelope we would be most grateful.

ﬂllf/ 2 I oy WP ’2"@[/1!‘{
CLIENT S NAME .. JALSA T el REMOVAL DATE....'...{.[...‘..l..(l.‘f?(‘.’..\—...?é =
#ep I8 endTnd, TRISEASA
BEFORE THE MOVE Circle Yes /No/NIA as
Did your remover: appropriate
1 Make you aware of the BAR Code of Practice? (Yes ) | No N/A
2 Give you a clear description, price & timetable for the work fo be carried ouf? ( Yes? No N/A
3 Draw your pariicular attention to the contract terms relating to: ’ ]
a) Liability for Loss or Damage e CYes DI No NIA
b) Time Limits for making claims (fes ) No N/A
¢ .  Cancellation / Postponement Rights and Charges (Yes > No N/A
Explain your insurance or other protection options? ' Yeé,7 No. NIA
5 Make you aware of the procedure for making claims and to whom complainis - You No - N/A
should be referred?
AFTER THE MOVE . :,
8 If you made any complaint, was this tiandled courteously and promptly? If Yes Ne ( N“,’Q
you did not make any complaint or claim, please circle "N/A" _—

Plaase tick "N/A" if a question jsn't applicable or if you are not sure

SERVICE SATISFAGTION
TN

Woere the Office Staff polite and helpful fUCYes J No [ NA
——— "

Was the estimator punciuai, polite and informative [ Yes ] No_ | MNA
=

Did the crew take care in packing & handling your property [T ¥es | No | NA
=7

Was your property collected and delivered as agreed [/ Yes Y No 1 NA

Were the crew presentable, punctual and polite Yos § No | NA

N

Overall Service Quality

Excellent le Good !—:__—I Satisfied f:] Dissatisfied {:I
Wouild you recommend Rose Removals \(‘C'_S 0

Additional Comments

feot remevds frrm [fve uied, Beeallant Lwetxz Jegs
tLr\.cL C\/V‘) Carl —tcar. ~No Mmjt ofr ),reo._l«_n—‘}b)ﬂ
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STATION BUSINESS PARK - LAPTORD « CREDITON » DEVON EX17 6AE - Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.ule « B-mail; info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

DESTINATION TOWN / CITY / VILLAGE Lot e Roep, CREP ¥

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your st contact friendly, helpful and professional T [ 2 ] 8 [{L4a)] s
A ——
How satisfied were you with the Office staff and overall communication M+ [ 2 | 3 [(43] 5
—
=
\Was the Estimator punctual, polite and informative [T 7 2 [ 3 [ (43 s
a———
=,
Did the crew arrive punctually on the day of your move T 1 2 | 3 [ 4 (s
W
Were the crew presentable and polite 1 [ 2 | s [ (43! 5
ot ]
Did the crew handle your goods with care and attention % [ 2 [ 8 [{4)] 5
i)Y
How satisfied were you with the overall service you received [T [ 2 [ 3 T(aj}[ s
R——
How likely are you to use our service again Very Unlikely L

and 7 or recommend us to others

Somewhat Unlikely E
Likely l |
Very Likely |

Extremely Likely :Z/

Please provide any additional comments below. Please note that these may he used as reviews on our website
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STATION BUSINESS PARK « LAPEORD » CREDITON » DEVON BX17 6AE - Telephone 01363 83700 « Fax 01363 83747
www roseremovals.co.uk » E-mail info@roseremovals.co.uk

Membership

No. 8040 DOMESTIEC

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of céntinuous[ymonitoring the service we provide.
if you could find time to complete the few questions below and returs it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME [0 o INRC G841, REMOVAL DATE. 26, 7.2 A. Y Do o

DESTINATION 'TOWN / CITY / VILLAGE TR ey

Please rate your service satisfaction as foilows:

1 Very Dissatisfied ~ 2 Somewhat Diss tisfied 3 Safisfied
4 Very Satisfied .5 Extremely Satisfied D)
T S
Was your st contact friendly, helpful and professional [ [ 2 | 8 [ «4<] s/
How satisfied were you with the Office staff and overall communication 1 [ 2 | 38 [ 4 4 5)
S —— '
Was the Estimator punctual, polite and informative 71 [ 2 1 3 | 4 ( s
Did the crew arrive punctually on the day of your move 1 1 2 1 3 | 4 |75 7
L
Were the crew presentable and polite [ 2 | 3 | 4 ¢ 57D

Did the crew handle your goods with care and attention

Ny
w
.
I
|

'\. \
e

How satisfled were you with the overall service you received 7 2 [ 3 1T 4(] s ")

How likely are you to use our service again Very Uniikely I

and / or recommend us {o others
Somewhat Unlikely ]
Likely I

Very Likely :
Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website

TOANES U2 My, dow o WaYNT awy ToR Yook Many
Pins OF NET BEINGe WaRE AND Pyl L T DRAVE.
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STATION BUSINESS PARK » LAPFORD * CREDITON * DEVON EX17 6AE - Telephone 01363 83700 - Fax 01363 83747
www.roseremovals.couk « E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful, MAY i4

DESTINATION TOWN/CITY /VILLAGE i,

Please rate your service satisfaction as follows:

1 Very Bigsatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied

——
Was your 1st contact friendly, helpful and professional P T 2 1 s | & ] C—;)
How satisfied were you with the Office sfaff and overall communication 4 T 2 T 3 | a | C2
Was the Estimator punctual, polite and Informative [+ T 2 | 3 [ 4 | @
Did the crew arrive punctually on the day of your move ] 2 1T 3 1 4 7] @
Were the crew presentable and polite [T 2 1 3 | 4 | (?)
Did the crew handle your goods with care and atiention 1 ] 2 T 3 1 4 ] C:)ﬁ)
How satisfied were you with the overall service you received o ] 2 1 3 1 a4 (5]
How likely are you to use our service again Very Uniikely T/

and / or recommend us to others

Somewhat Unlikely [:
Likely I
Very Likely 1
Extremely Likely ZI

Please provide any additional comments below. Please note that these may be used ag reviews on our website

MNMHL WS Y a4 \:)W goap BCtotun Aal e th’“‘;"\"l Y
A-one Wedde ¢ Pothne e N O Tha Commuvicalran

"\,wu\sﬂ\/\wk hes bzun vy q&ma nd Aha 700U taagn
Bt consdirake and halehrl ot b oeon @ | Thouu((w .
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Membership
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STATION BUSENESS PARK + LAPFORD » CREDITON « DEVON EX17 6AE - Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.auk « E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide,
If you could find time to complete the few questions below and return it fo us in the reply paid
envelope we would be most grateful,

DESTINATION TOWN /CITY/ VILLAGE E)ZM Tereeeie
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [ 1 [ 2 [ 3 [ 4 ] (\5/ n
How satisfied were you with the Office staff and overall communication [ | 2 T 3 | 4 1 (2
Was the Estimator punctual, polite and informative [ 1 [ 2 | 3 [ 4 ] @
Did the crew arrive punctually on the day of your move L [ 1 T 2 T 3 | 4 1] (@
Were the crew presentable and polite - [ [ 2 T 3 [ 4 T(s)
Did the crew handle your goods with care and attention [1 T 2 [ 3 1 4 ] (/;
How satisfied were you with the overall service you received [+ T 2 T 3 1 4 | (/; )
How likely are you to use our service again Very Unlikely 1
and / or recommend us 1o others
Somewhat Uniikely [:
Likely | I
Very Likely |
Extremely Likely =1

Please provide any additional comments below. Please note that these may be used as reviews on our website
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PlocEnS AEAUY OASY. A (VARG

IssLe 6



.

AND STORAGE Of DEVON

ol
-(OVERSEAS)- (BUSINESS): (STORAGE) B e 12527

Membership
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STATION BUSINESS PARK + LAPEORD - CREDITON » DEVON EX17 6AL - Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk « B-mail info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire i3 the best way Rose Removals hias of contiruously monitoring the service we provide.
Ifyou could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful,

CLIENT'S NAME . MR8, MARGARET LEOMA RIDMOVAL DATE.. 48[ 8/ 40 .

DESTINATION TOWN / CITY / VILLAGE EXETER.. EX2A.RP
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [+ [ 2 T 5 [ & | sv ”
How satisfied were you with the Office staff and overall communication [T ] 2 [ 3 | 4 | 537
Was the Estimator punctual, polite and informative T 1 [ 2 [ 3 | 4 1 5 fF
Did the crew arrive punctually on the day of your move [ [ 2 | 3 [ 4 §_ 564
Woere the crew presentable and polite T ] 2 [ 3 F 4 | 54
Did the crew handle your goods with care and attention 1 1 2 1 a8 [ a | 5
How satisfied were you with the overall service you received % [ 2 | 3 [ 4 | s v
How likely are you to use our service again Very Unlikely —/
and ! or recommend us to others
T T Somewhat Unlikely 1
Likely |
Very Likely —
Extremely Likely :j

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK « LAPFORD « CREDITON » DEVON EX17 6AER » Telephone 01363 83700 « Fax 013563 83747
www.roseremovals.co.uk » E-matl: info@roseremovals.co.ul

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most gratefil,

g >
DESTINATION TOWN/CITY / VILLAGE e, 7L HAM

Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
@')Very Satisfied 5 Extremely Satisfied
\Was your ist contact friendly, helpful and professional 1 T2 T 35 | & [ s
How satisfied were you with the Office staff and overall communication 1 ] 2 T 3 [ ¢a) 1 s
Was the Estimator punctual, polite and informative 1 1 2 1 8 | @ [ 5
Did the crew arrive punctually on the day of your move [T 1 2 1 3 ] (4Nl 5
Were the erew presentable and polite 7 1 2 1 3 ] @ YT s
Did the crew handle your goods with care and attention T+ 1 2 | 3 | ONE
How satisfied were you with the overall service you received [ T 72 T 3 1] (4/ f) [ 5
How likely are you to use our service again Very Untikely T
and / or recommend us to others
Somewhat Unlikely 7
Likely 1
Very Likely 1
Extremely Likely Ii'

Please provide any additional comments below. Please note that these may be used as reviews on our website

IV EXCCTLENT MevE B A A ST
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Membership

Mo. RO46 DOMESTIEC

STATION BUSINESS PARK - LAPEORD » CREDITON « DEVON EX17 6AE - Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.couk + BE-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete (he few questions befow and return it fo us in the reply paid
envelope we would be most grateful,

— - .y
CLIENT’S NAME A/ TTLenOoD ... REMOVAL DATE...... 2C /2’ ...... G ozl
DESTINATION TOWN/ CITY / VILLAGE RECNSTACLE....
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [T+ T 21 3 [ 4 T )
-
- T
How satisfled were you with the Office staff and overall communication ) [+ 7 2 T 3 | 4 [{s)
Was the Estimator punctual, polite and informative Nl A - :‘7‘3“0’5‘1 | 1+ 7 2 [ 3 [ 4 | s
Did the crow arrive punctually on the day of your move [ 11 2 [ 35 1 4 (%)
S
Were the crew presentable and polite [+ T 2 | 3 1 4 1[5y
T
Did the crew handle your goods with care and attention [ 1T 2 T 3 1 4 [/5)
S
o ™
How satisfied were you with the overall service you received [ T 2 T 8 [ 4 [ [f5)
How likely are you to use our service again Very Unfikely |
and / or recommend us to others
Somewhat Unlikely 1
. ; Likel | |
ﬂ.ﬂ /@/7 /d/W/)-MV@ Y
Very Likely 1
18— Jis
/ @ -wise, Extremely Likely m/

Please provide any additional comments below. Please note that these may be used as reviews on our website

%76 move  wieals ke clockioork.  The e fedd K
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STATION BUSINESS PARK * LAPFORD » CREDITON -« DEVON FX17 6AE « Telephone 01363 83700 » Fax 01363 83747
www.roseremovals.co.ule - B-mail: info@roseremovals.co,uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’S NAME //31 . L3 .(.‘4.«(4/146% ............ REMOVAL DATE... ,Qd/g/'/z.;? s

DESTINATION TOWN / CITY / VILLAGE ..’é%éém.zé@(;zz& ...........

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extiremely Safisfied
Was your 1st contact friendly, helpful and professional 1 [ 2 [ s | /‘E_n) [ s
How satisfied were you with the Office staff and overall communication 1 | 2 [ 8 | ¢4 | 5
Was the Estimator punctual, polite and informative T4 | 2 [ 3 [ 4 | @

B
.
R
3

Did the crew arrive punctually on the day of your move

Were the crew presentable and polite

ol
8
N

Did the crew handle your goods with care and attention

Priay
How satisfied were you with the overall service you received [ [ 2 | s | & | s
How likely are you to use our service again Very Unlikely 1

and / or recommend us to others

Somewhat Unilkely ::
ety —

Vory Likely —
Extremely Likely @

Please provide any additional comments below. Pleass note that these may be used as reviews on our website

Wiy Pty wtll Sernce.
v
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Membership
Na. RO40

STATION BUSINESS PARK « LAPFORD - CREDITON « DEVON EXI7 6AE - Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.coul « BE-mail: info@roseramovals.co.uic

QUALITY QUESTIONNAIRI

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
if you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful,

CLIENTs NAME KBELA. DR 7 1R AN removar, DATE..ZQ)./ g / 6070
DESTINATION TQWAH-EITY/ VILLAGE MARKET  LAVINGTON

Please rate your service satisfaction as follows:
1 Very Dissatisfied omewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
(g
Vias your 1st contact friendly, helpful and professional [ 1] 2 T 3 | (4) 1! s
7
How satisfied were you with the Office staff and overall communication [+ 1 2 T 3 JT(4)1 5
s
Was the Estimator punetual, polite and informative [+ [ 2 [f7BY] 4 | s
\/ 5
Did the crew arrive punctually on the day of your move [1 [ 2 ] s [ 4 1T7/7s)
g
Were the crew presentable and polite [ [ 2 ] 3 1 4 | [/s8}
LA
Did the crew handie your goods with care and aitention 1 [ 2 | 3 | 4 1 (5}
. N
How satisfied were you with the overall service you received 1 |72 T s 1T 4 1¢ 5/)
L
How likely are you to use our service again Very Unlikely —
and / or recommend us to others
Somewhat Unlikely ]
Lty —
Very Likely |
Extremely Likely ﬁ

Please provide any additional comments below. Please note that these may be uged as reviews on our website
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BPOMESTIC

STATION BUSINESS PARK » LAPRORD - CREDITON = DEVON EX17 6AE « Telephone 01363 83700 « Fax 01363 83747

www.roseremovals.co.uk - E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRFE

This questionnaire is the best way Rese Removals has of continuously monitering the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
enrvelope we would be most grateful,

criens name J K M. g fOAajé}{... v REMOVAL DATE......... } 3}8/ 2020
DESTINATION FQWN /CIT¥ / VILLAGE O)ul.mlagzk .........

Please rate your service satisfaction as follows:

.

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied

Was your 1s¢ contact friendly, helpful and professional [+ [ 2 T 3 T 4 | \,8'/
How satisfied were you with the Office staff and overall communication [+ [ 2 | 3 J 4 | -
Was the Estimator punctual, polite and informative [ 1 [ 2 T 3 [ 4 | ~& “
Did the crow arrive punctually on the day of your move [+ [ 2 [ 3 1 4 | u{/
Were the crew presentable and polite [ 1 [ 2 | 3 T =« 1] \/o'/
Did the crew handle your goods with care and attention [+ [ 2 T 3 T 4 | w’/
Did the crew handle your goods with care and attention } [ T 2 T 3 1 4 |

How satisfied were you with the overall service you received [+ 7T 2 T 3 [ 4 ]

\

How likely are you to use our service again Very Unlikely ]

and / or recommend us to others
Somewhat Unlikely E::

Likely —
Very Likely I:I

Extremely Likely |Z(

Please provide any additional comments below. Please note that these may be used as reviews on our website

hot da? / 771—”7 wore ¢3,°/fﬂmé , mray[ul, f&g;ﬂ(i(//u/ and. all wid 2
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STATION BUSINHESS PARK « LAPFORD - CREDITON - DEVON EX17 6AE « Telephone 01363 83700 » Fax 01363 83747
wiww roserernovals.co.uk - E-mail info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide,
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME M5 = M F5 & o reMovaLDATE. | R .. ©. 8. 2o

DESTINATION TOWN / CITY / VILLAGE FBo e\ o BAUTEL Vo N

3

Please rate your service satisfaction as follows:

Very Likely

Extremely Likely

1 Very Dissatisfied 2 Someyhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [+ T 2 1 3 1 4 [ (5
How satisfied were you with the Office staff and overall communication [+ T 72 1T 3 [ 4 ] (5\
Was the Estimator punctual, polite and informative [+ 7 2 T 3 1T 4 ] (:5?_“
Did the crew arrive punctually on the day of your move [+ T 27 3 | a4 | (\?)
Were the crew presentable and polite [ 1 2 [ 3 T 4 ] (\5\\’
Did the crew handle your goods with care and atlention [+ T 2 | 3 T 4 | C‘S\J
How satisfied were you with the overall service you received [ [ 2 T 3 1 4 ] C‘S:}
How likely are you to use our service again Very Unlikely E
and / or recommend us to others
Somewhat Unlikely 1
Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website

\ Sy Q&\_& @ oD DN K’\\
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STATION BUSINESS PARK » LAPFORD » CREDITON » DEVON EX17 6AE « Telephone 01363 83700 + Fax 01363 83747
www.roseremovals.co.uk » E-matl: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide,

If you could find time to complete the few questions below and return it to us in the reply paid

envelope we would be most gratefui,

cLEnrs NaMe MRS ROBERTS. .. REMOVAL DATE.. 1.~ 63 2. 2CQ

DESTINATION TOWN/CITY / VILLAGE

Please rate your service satisfaction as follows:

and / or recommend us to others

Somewhat Unlikely
Likely
Very Likely

Extremely Likely

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [+ 1 2 3 | 4 5/
How satisfied were you with the Office staff and overall communication [+ 1 2 3 ¢4 s
Was the Estimator punctual, polite and informative N A T 3 | 4 | s
Did the crew arrive punctually on the day of your move [ 1 | 2 3 | 4 €86 )
Were the crew presentable and polite I 3 | 4 [ 5 ¥
Did the crew handie your goods with care and attention [ 1 | =2 3 | 4 IC 5 )

_.""ﬂ"'\

How satisfled were you with the overall service you received [ 1] = s | 4 K 5°)
How likely are you to use our service again Very Unlikely [

Please provide any additional comments below. Please note that these may be used as reviews oh our website
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STATION BUSINESS PARK » LAPFORD - CREDITON - DEVON EX17 6AE » Telephone 01363 83700 « Fax 01363 83747
www.oroseremovals.co.uk « F-mail; info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to compiete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME .., RERCHER- REMOVAL DATE. 45 T A"\j AN
DESTINATION TOWN / CITY / VILLAGE Y R v

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
W i
Was your 1st contact friendly, helpful and professional 1 1 2 [ 3 J K41 s
S
How satisfied were you with the Office staff and overali communication [ 1 2 T 3 [ (4) ] 5
g
Was the Estimator punctual, polite and informative [T 2 1 3 T 4 1 (s}
o
Did the crew arrive punctually on the day of your move T [ 2 1 3 1T 4 | (5)
3,
Were the crew presentable and polite [ [ 2 T 3 T 4 115
Did the crew handle your goods with care and attention [1 [ 2 | 3 [ (4) ] s
o
2750,
How satisfied were you with the overall service you received [1 [ 2 [ 3 | {4Y] s
NS
How likely are you to use our service again Very Unlikely 1

and f/ or recommend us to others

Somewhat Unlikely E
Likely E::
Very Likely E:l
Extremely Likely Eﬁ

Please provide any additional comments below. Please note that these rﬁré\;'be used as reviews on our website

e crtos of 9 wodtert howrd & Wewo e Loy b W Seudol ewe beon
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STATION BUSINESS PARK « LAPFORD « CREDITON - DEVON EX{7 6AE - Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk « E-mail: info@roseremovals.co.uic

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

DESTINATION TOWN/CITY / VILLAGE beﬁﬂ'%f "( 205 u:)C'LU

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2" Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied (5 Extibmely Satisfied
Was your 1st contact friendiy, helpful and professional [+ [ 72 | 3 ] (o] 5
How satisfied were you with the Office staff and overall communication [+ T =2 | 8 | L"(/r 5
Was the Estimator punctual, polite and informative 1 2 [ 3 1 44~ s
Did the crew arrive punctually on the day of your move [ 1 [ 2 1 3 § a | \VV
Were the crew presentable and polite [ 1 [ 2 ] s © a | L/g/
Did the crew handle your goods with care and attention [ 1 ] 2 [ 3 1 4 1] \V,s//
How satisfied were you with the overall service you received I { 2 1 3 | I{v prd

How likely are you to use our service again Very Unltkely
and f or recommend us to others
Somewhat Unlikely

4
1
L1

Likely 1
=T

Very Likely

Extremely Likely

Piease provide any additional comments below. Please note that these may be used as reviews on our website
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