P OAN T € Ce

&, (RGSE REMOVALS

AND STORAGE O] DEVON

2 T3E
s AR

COVBRSEA@) (BUSINFSS) CSTORAGE) TEN 12522

Membership
Ne, RO4¢

DOMESTIC

STATION BUSINESS PARK » LAPFORD « CREDITON - DEVON EX17 6AE » Telephone 01363 83700 « Fax 01363 83747
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful,

cuiEnT's Name T & 4 MRS [ANNYN removaL pATE. V= ) - 2002)

/
DESTINATION TOWN/CITY/VE.LAGE .. RV} EQTQ"\J ........

Please rafe your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional a7 2 1T a3 1 4 1 53
How satisfied were you with the Office staff and overall communication M1 2 T 3 T a4 1 (i\
Was the Estimator punctual, polite and informative M7 2 1T 3 1 4 1 @)
Did the crew arrive punctually on the day of your move C 1 T 21T 3 [ 4 | (&)
Were the crew presentable and polite [ 72 1 3§ 4 | Cg: }
Did the crew handle your goods with care and attention T 1 [ 2 [ 3 [ 4 ] (5}
How satisfied were you with the overall service you received [+ 172 1T 5 1 4 1 (&

How likely are you to use our service again Very Unlikely
and / or recommend us to others
Somewhat Unlikely

7]
I
Likely —1
Very Likely —/]

1

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK « LAPFORD + CREDITON » DEVON EX17 6AR « Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk » E-matl: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’SNAME ... 4. K5 b REMOVAL DATE... ( l/ /7‘ ...........

DESTINATION TOWN /CITY / VILLAGE &%f@?ﬁ' ...........

Please rate your service satisfaction as follows:

and / or recommend us to others
Somewhat Unlikely

1
—1
Likely —/1
Very Likely 1

Extremely Likely

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
ZN
Was your 1st contact friendly, helpful and professional 1 [T2 T 3 1T{(4 ]
Y
How satisfied were you with the Office staff and overall communication T T 2 1T 3 1 4 [ ./75)
S
Was the Estimator punctual, polite and informative 1 T 2 T 3 [ 4 1 (5]
Did the crew arrive punctually on the day of your move [T T 21 3 T 4 [4{s5)
SN
Were the crew presentable and polite [ =2 1T 3 1 4 1f¢s5]/
N
S
Did the crew handle your goods with care and attention T 1 2 1T a1 4 J1{[%])
hra
How satisfied were you with the overall service you received T2 T =3 T 4 1 {51
S
How likely are you to use our service again Very Unlikely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK + LAPFORD - CREDITON « DEVON EX17 GAE « Telephone C1 363 83700 - Fax 01363 83747
www.toseremovals.couk - BE-mail: ilo@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This gquestionnaire is the best way Raose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful,

. ) *‘,\ 5
CLIENT'S NAME VOV IS (Q\é()e/f ............ REMOVAL DATE...| 1712 J2r
N .
DESTINATION TOWN / CITY / VILLAGE . (c\mam\'\’\ .......
Blease rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
e
Was your 1st contact friendly, helpful and professional I 5 [ 4 | (j)
How satisfied were you with the Office staff and overall communication 1 1 2 | '8 a4 [ 5
Pl
Was the Estimator punctual, polite and informative 4 1 2 | 3 [ 4 1 (5)
Did the crew arrive punctually on the day of your move 4+ [ 2 | 3 4 1 (s}
Z
Waere the crew presentable and polite 1 [ =2 | 3 [ 4 P
Prsiin ¥
Did the crew handle your goods with care and attention 1 [ 2 | 8 4 [ (5) |
iy Y
How satisfied were you with the overall service you received 1 1 2 1 3 4 1 (_5/ P
How likely are you to use our service again Very Unlikely L'—____l
and / or recommend us to others
Somewhat Unlikely E
Loty —
Very Likely |__'—_—_'—]
Extremely Likely Eﬁ

Please provide any additional comments below. Please note that these may be used as reviews on gur website
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STATION BUSINESS PARK « LAPFORD « CREDITON » DEVON BX17 6AE « Telephone 01363 83700 + Fax 01363 B3747
www roseremovals.co.uk + E~mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRK

This questionnaire is the best way Rose Removals has of continuously moritoring the service we provide.
If you could find time to complete the few guestions below and return it to us in the reply paid
envelope we would be most grateful,

"‘ s El
CLIENT'S NAME ... DAL SHOMDEES REMOVAL DATE.... V. =01 .= 2.!

L T PR P

DESTINATION TOWN / CITY / VILLAGE LokEnongest R EeTH
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied ;
Was your 1st contact friendly, helpful and professional b7 2 T3 T 4 1] ,Vy'
How satisfied were you with the Office staff and overall communication T4 1 72 1 3 [ 4 [ &7
Was the Estimator punctual, polite and informative 1T 2 1T 3 T 4 | .5
Did the crew arrive punctually on the day of your move M 1 2717 3 | 4 1 .\_{i/
Were the crew presentable and polite [ T 27T 3 1T 4 1] k_5_;—-"--—»‘ &
Did the crew handle your goods with care and attention i { 2 1 35 [ 4 1 \y"-m» (.
How satisfied were you with the overall service you received [ T 27 3 T a4 1 v
How likely are you to use our service again Very Unlikely |:|
and / or recommend us to others
Somewhat Unlikely E
Likely 1
Very Likely —
Extremely Likely m

Please provide any additional comments below. Please note that these may be used as reviews on our website
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www.roseremovals.co.uk » E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

T NtG&er Ao Svzile (- U202l
CLIENT’S NAME ‘IM&V(@”EL( REMOVAL DATE.......... (?{,C) DOQ

DESTINATION TOWN / CITY / ¥ 1LLAGE

LLANE YL DOWNYS | WA LES

Please rate your service satisfaction as follows:

2 Somewhat Dissatisfied
5 Extremely Safisfied

1 Very Dissatisfied
4 Very Satisfied

3 Satisfied

ve O
(4 bO)&L

thay

o) “lere Ut Wo

Extremely Likely

Was your 1st contact friendly, helpful and professional M1 T 2 ] I
How satisfied were you with the Office staff and overall communication R | 5
i
Was the Estimator punctual, polite and informative I { =5
Did the crew arrive punctually on the day of yeur move 1 1 2 1 4 )| 5
Were the crew presentable and polite 1 1 =2 1 F 59
e
Did the crew handle your goods with care and attention a1 2 ] l(\_?:)
How satisfied were you with the overall service you received T V¥ 5
S~
How likely are you to use our service again Very Unlikely m
and / or recommend us to others
: Somewhat Unlikely
- S o N (T
We do not indend Lo evel Move —]
. . Likely 1
oL GALpL
Very Likely —1

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK - LAPFORD « CREDITCON + DEVON BX17 6AB -+ 'I‘elephone 01363 83700 - Fax 01363 83747
' www.roseremovals.co.ulk » E-matl: info@roseremovals.co,uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time lo complete the few guestions below and retuyrn it to us in the reply paid
envelope we would be most grateful.

CLIENT*S NAME . / v A ( / ANC-2CKT. .. REMOVAL DATE.. 11 ‘(Z( ‘3\/ ..... /

DESTINATION TOWN/CITY / VILLAGE 1= \& ........ /Q. ..............

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional T 17T 2 1 3 1T 4 1 (}i{}
How satisfied were you with the Office staff and overall communication T T 2 T 3 [ 4 1TXs)

-
)
w
-
by
%P(

Was the Estimator punctual, polite and informative

P
Did the crew arrive punctually on the day of your move M T 2 17 3 T 4 [\ 5]
P4
Were the crew presentahle and polite [T 2 T 3 17T 4 T[4 5)
o7
Did the crew handle your goods with care and attention [ 77T 2 1T 3 1 4 [Ls]
Pt
How satisfied were you with the overall service you received [+ T 2 T 3 1 4 1] \L 51
vy
How likely are you to use cur service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

Likely

Very Likely

aifii

Extremely Likely

Please provide any additional comments below. Please note that these may be used ag reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Remevals has of continuously monitaoring the service we provide.
if you could find time to complete the few questions belosw and return it to us in the reply paid
envelope we would be most grateful.

N ‘
CLIENT’S NAME'}..{GQ. fDNST@(‘J@;& REMOVAL DATE7/83@°:‘\{ Y

DESTINATION TOWN / CITY / VILLAGE ExETER.

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisficed

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, hefpful and professional 11 21T 3 1 4 [I\____S_“F)
How satisfied were you with the Office staff and overall communication 1 [ 27 F 3 1T 4 1] (':5:)
Was the Estimator punctual, polite and informative T 2 T 73 1 4 1 ,(—:5_‘)
Did the crew arrive punctually on the day of your move [+ 1 2 1T 31 4 1] (E')
Were the crew presentable and polite [+ T 21 3 [ 4 | (53)
Did the crew handle your goods with care and attention C+ 1 =2 J 3 [ 4 [ ¢58)
How satisfied were you with the overall service you received [+ T 2 T 3 T 4 1] (5:}
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

I
—1
Likely 1
Very Likely

I

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK - LAPFORD + CREDITON - DEVON BX17 6AE - Telephone 013463 83700 « Fax 01363 B37A7
www roseremovals.co.uk « E-mail: info@roseremovals.co.ul

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide,
If you cowid find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’S NAME YAt flamel pevovar DATB.....\.?‘ \» Pec

DESTINATION TOWN/CITY/VILLAGE 7 e

Please rate your service satisfaction as follows: ]
1 Very Dissatistied 2 Semewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [+ | =2 3 [ 4 | (léj
How satisfied were you with the Office staff and overall communication [T 1T 2 [ 3 | 4 | (:g-j
\Was the Estimator punctual, polite and informative p\ A = | 2 | 3 [ 4 | _ 5
Did the crew arrive punctuaily on the day of your move 1 [ 2 | 3 [ 4 ] (__5')
Were the crew presentable and polite 1 [ =2 [ 8 | 4 [ (5 |
Did the crew handle your goods with care and attention R 3 | 4 | ('f;')
How satisfied were you with the overall service you received 1 [ 2 | 8 [ 4 | (E\
How likely are you to use our service again Very Unlikely ::]

and ! or recommend us to others

Somewhat Unlikely [:j
Likely 1
Very Likely —13
Extremely Likely E

Please provide any additional comments helow. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK » LAPFORD » CREDITON » DEVON EX 17 6AR « Telephone 01363 83700 « Fax 01363 83747
www toseremovals.co.uk + B-mail: info@roseremovals.co.ulk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Remeovals has of continuously menitoring the service we provide.
If you could find time fo complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

and / or recommend us to others

CLIENT'S NAME fjﬂ'f:‘(f‘@“\ .. ........................... REMOVAL DATE., ’B/t &/20 .............
DESTINATION TOWN/CITY/VILLAGE _E)QG‘:‘FE’Q' ...............
Please rate your service satisfaction as follows:
I Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional T 1T 2 T a3 T 4 1 (3
How satisfied were you with the Office staff and overall communication [T 2717 a3 [ 4 1 8y
Was the Estimator punctual, polite and informative [ T 2 17 31 4 1 5
Did the crew arrive punctually on the day of your move 1 T 2 1T 3 T 4 1 {?)
Were the crew presentable and polite 1 T =2 T 3 |1 &4 ] (?)
Did the crew handle your goods with care and attention 77+ T 2 1T 31 4 ] (/;)
How satisfied were you with the overall service you received [+ T 21 3 T 4 1] (@
How likely are you to use our service again Very Unlikety

Somewhat Unlikely
Likely

Very Likely

i

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website

wWe Hove Ugep LRo3as onl 3 Moves s THe LAST 2o Years
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STATION BUSINESS PARK - LAPFORD « CREDITON « DEVON EX17 6AR - Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk + E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continucusly monitoring the service we provide,
I you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

o, —
DESTINATION TOWN / CITY / VILLAGE ("" ASCown- S TolACls

Please rate your service satisfaction as foliows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your st contact friendly, helpfui and professional [ T 2 1 % | 4 1 s
How satisfied were you with the Office staff and overall communication [ 1 7T 2 T & 1 4 T s
Was the Estimator punctual, polite and informative 1 1T 2 [ @& | 4 1 5
Did the crew arrive punctually on the day of your move [ 1 T 2 T7@ | 4 | s
Were the crew presentable and polite [ 1 ] 2 ] 3 1 4 1 (3
Did the crew handle your goods with care and attention [ 1 T 2 T 31T 4 1 (&
How satisfied were you with the overall service you received i T 2 1 a3 1T 4 1 (5

How likely are you to Use our service again Very Unlikely
and / or recommend us to others

Somewhat Unilikely
Likety

Very Likely

i

Extremely Likely

Please provide any additional comments below. Please hote that these may be used as reviews on our website
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Membership

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time (o complete the few questions below and return it (o us in the reply paid
envelope we would be most grateful.

4 —— <
CLIENT’S NAME E*C;mo\\’c& ...... ATEE RS REMOVAL DATE{{?"“\Q\‘&O

KM

DESTINATION TOWN / GENAVHEAGE e M\?/H%\(\Q»m W s

Please rate your service satisfaction as follows:

| Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendiy, helpful and professional [T 2 1T 3 | 4 1] V{'
How satisfied were you with the Office staff and overall communication 1 T 72 T 3 | 4 1 &8
Was the Estimator punctual, polite and informative T 2 T s T a4 | s~
Did the crew arrive punctually on the day of your move 1 T 2 1773 ] 4 1 &7
Were the crew presentable and polite 1 [ 2 T 3 | 4 1 W
Did the crew handle your goods with care and attention 1 T 2 T a3 1 4 | s
How satisfied were you with the overall service you received [+ T 2 1 a3 | 4 T s
How likely are you to use our service again Very Unlikely

and / of recommend us to others
Somewhat Uniikely

Likely

Very Likely

JUUA

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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This questionnaire is the bes: way Rese Removals has of continuously menitoring the service we provide.

RSSE REMOVALS

AND STORAGE 0O

DEVON

QUALITY QUESTIONNAIRE

Il you could find time to compicte the few questions below and relurn it to us in the reply paid

envelope we would be most grateful.

cLieNTs NAME .G L L IV ST

DESTINATION TOWN/ CITY / VILLAGE

..... AR NS TER,

ML REVIRAL
LT

(DOMES'L*{C:-(OVERSEAS)-(BUsanss)-(s-ronA(;n) BEen 12533

7
(}Ll STATION BUSINESS PARK + LAPFORIY « CREDITON » DEVON EX17 6AE - Telephone 01363 83700 » Fax 01363 83747
www.roseremovals.co.uk « E-mail: info@roseremovals.co.uk

Please rate your service satisfaction as follows:

and / or recommend us to others

Somewhat Unlikely
Likely
Vary Likely

Extremely Likely

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional 7 T 20 ] [ 4 1( 5}
=N
How satisfied were you with the Office staff and overall communication a1 2 ] [{4) ] =&
=N
Was the Estimator punctual, polite and informative 1 T 2 1 ¢4y ] s
S
LN
Did the crew arrive punctually on the day of your move [T 2 7] T4 [ [51]
o
Were the crew presentable and polite I [ 4 /s
Did the crew handie your goods with care and attention 1 2 ] [ 4 U s ]
st
How satisfied were you with the overall service you received T+ 1T 2 1 [ 4 J( 5
——
How HKely are you to use our service again Very Unlikely

il

Please provide any additional comments below. Please note that these may be used as reviews on our website
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Mo, R040 (DOMBSTIC:-(OVERSEAS)-(BUSINBSS)-(STORAGR) RS EN 12572

STATION BUSINESS PARK « LAPFORD + CREDITON + DEVON EX17 6AR « Telephone 01363 83700 - Fax 01363 83747
www.roseremovals.co.uk « B-maik: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously moniloring the service we provide.
If you could find time to complete the few questions below and return it o us in the reply paid
envelope we would be most grateful.

cLENTsNaME L HATCWER, removaL patt. Vo Dk cesher 2020
DESTINATION TOWN / CITY / VILLAGE C;,QEQ\‘TM .
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Sontewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendiy, helpful and professional M+ T 2 T 3 ] 4 {5y
How satisfied were you with the Office staff and overall communication [ 3 T 2 T 3 T4 18N
Was the Estimator punctual, polite and informative [ 7T 2717 3 [ 4 1 @
Did the crew arrive punctually on the day of your move [T 2 1T 3 1T 4 ¢ 53
Were the crew presentable and polite [ [T 21 3 & 4 J¢C58) Ll
Did the crew handle your goods with care and attention T2 1T 3 1 4 1¢ 5%
How satisfied were you with the overafl service you received 1 T 2 T s T a4 T8
How likely are you to use our service again Very Unlikely E:|
and / or recommend us to others
Somewhat Unlikely C—1
Likely C—1
Very Likely —1
Exiremely Likely E‘j

Please provide any additional comments below, Please note that these may be used as reviews on our website
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No. RO40 (DOMBSTIC:-@VHRSEAS)-@USINESs)-CSTORAGE) BEEn 12527

STATION BUSINESS PARK + LAPFORD « CREDITON « DEVON EX17 6AR « Telephone 01363 83700 - Fax 01363 83747
www.toseremovals.co.uk - E-mail: info@roseremovals.co.uk

tdemberzhip

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful,

cumrs nave gy (07, gms}*@@/ removAL pATE.... [ ([ 12.{ZO

DESTINATION TOWN / CITY / VILLAGE Cred M ................

Please rate your service satisfaction as foliows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
R
Was your 1st contact friendly, helpful and professional i+ T 2 1T 3 1 4 1 s)
S
How satisfied were you with the Office staff and overall communication i T 2 T 3 JL4 )] 5
Pasiay
Was the Estimator punctual, polite and informative 1 T2 1 3 1 4 | s5)
Did the crew arrive punctually on the day of your move [T T 2 T 3 [ a4 [ 181}
P
Were the crew presentable and polite 1 T 2 1T 3 1 4 1{s}
7 ~—
Did the crew handle your goods with care and attention Tt T 2 [ 3 jf4)] s
N /Q
How satisfied were you with the overall service you recelved 17 2 1T 3 T a4 if 5}
.
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

1
—1
Likely —1
Very Likely —/1

1

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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LG0T
vy DOMESTIC (ovnnsnas) CBUSINESS) (s'ronAGE) BSEN 12523

STATION BUSINESS PARK « LAPFORD « CREDITON - DEVON EX17 6AL + 'Telephone 01363 83700 « Fax 01363 83747

www.roseremovals.co.uk » E-maii: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’ SNAMEéM ” A ﬁHﬁ/ﬁ iﬂlé‘gRFMOVAL DATE.. ZZ—'/ ........ /ZO

DESTINATION TOWN/ CITY / VILLAGE

Please rate your service satisfaction as foilows:

1 Very Dissatisfied
4 Very Satisfied

2 Somewhat Dissatisfied 3 Satisfied

5 Extremely Satisfied

Was your 1st contact friendly, helpful and professional [T+ 7T 277 3 ] (:1/) [ s
How satisfied were you with the Office staff and overall communication M 17 2 T 353 1 (E: J] s
Was the Estimator punctuai, polite and informative [T+ 7 2 1T 3 T 4 1 (:f-: J
Did the crew atrive punctually on the day of your move [F T 2 T 3 [ 4 1 (\E/AJ
Were the crew presentable and polite [+ [ 2 [ 3 1 4 71 ?5

=
Did the crew handle your goods with care and attention 1 1T 2 1 3 1 4 15 ]
How satisfied were you with the overall service you received 17 271 3 T 4 1 @ }
How fikely are you to Use our service again Very Unilkely

and / or recommend us to others
Somewhat Unlikely

Likely
Very Likely

Extremely Likely

A

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK + LAPFORD » CREDITON - DEVON EX17 6AE « Telephone 01363 83700 » Fax 01363 83747
www roseremovals.co.uk « E-mail: info@roseremovals.co.ulk

QUALITY QUESTIONNAIRE

This questionnaie is the best way Rose Remaovals has of continuously monitoring the service we provide.
If you couid find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

cLpNT's NAME ... AP R B STATE ARemovaL pATS. ... 27 } L)

DESTINATION TOWN / CITY / VILLAGE S LD s Tl
Please rate your service satisfaction as foliows:
I Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
"y
Was your 1st contact friendly, helpful and professional T 2 T3 Tea—Nl s
How satisfied were you with the Office staff and overall communication 1 T 72 1T 38 T/74Y] 5
N
Was the Estimator punctual, polite and informative T T 2 bV 3 | 4 1 5
P
Did the crew arrive punctually on the day of your move [1 T 2 T 3 1{a4J)] 5
Were the crew presentable and polite [ T 2T 3 JA4)H] 5
i
Did the crew handle your goods with care and attention [T 2 T 3 1 4 {5
How satisfied were you with the overall service you received [ 1 T 2 1 &8 1C 4 ) s
e
How likely are you to use our service again Very Unfikely L1
and / or recommend us to others
Somewhat Unlikely :I
Likely —
Very Likely 1
Extremely Likely m

Please nrovide any additional comments below. Please note that these may be used as reviews on our website
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Ho. RD40 (DOMBSTIC:-(OVERSEAS)-(BUSINES $)(STORAGE) BTN 12577

STATION BUSINESS PARK « LAPFORD - CREDITON « DEVON LX17 AR » Telephone 01363 83700 « Fax 01363 83747
www.roseremeovals.co,uls « E-mall: info@roseremovals.co.ul

Membership

QUALITY QUESTIONNAIRE

This guestiornaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’SNAME ..o, REMOVAL DATE.........ooiiivis

DESTINATION TOWN/CITY/VILLAGE e,

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied @xtremely Satisfied
Was your 1st contact friendly, helpful and professional [ 1 T 2717 3 1 a4 1 [3"}
Nou?”
How satisfied were you with the Office staff and overall communication T 7T 2 7T 3 T 4 1(587%
e’
Was the Estimat tual, polite and informati 1 2 3 4 5
as the Estimator punctual, p d ative ”FML\% [ | ] [ [ {57
Did the crew arrive punctually on the day of your move [ T 2 T 3717 4 159
P
Were the crew presentable and polite [T T2 1 3 1T 4 1151}
) =X
Did the crew handle your goods with care and attention [ T 2 1T 3 1 4 Jis5)
e
How satisfied were you with the overall service you received [1 T 2 T 3 T 4 T {89
. S
How likely are you to use our service again Vary Unlikely

and / or recommend us to others
Somewhat Unlikely

Likely
Very Likely

Exfremely Likely

i

Please provide any additional comments below. Please note that these may be used as reviews on our website
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