


	

	
IMPORTANT MAINTENANCE AND EMERGENCY REPAIR INFORMATION 

 
 
 
AIR CONDITIONING (A/C) and APPLIANCES 
  (Refrigerator, Stove, Dishwasher, Garbage Disposal) 
 

• Check, clean and replace air filter on a monthly basis for efficient utilization of   
      your A/C system. 
 
• In the event you should have a problem with your A/C system or appliances, 

PLEASE CHECK THE BREAKERS FIRST; 
 

• IF WE SEND A TECHNICIAN TO INSPECT/REPAIR THE PROBLEM AND IT 
TURNS OUT TO BE A BREAKER THAT HAS BEEN SHUT-OFF, YOU WILL BE 
CHARGED THE SERVICE FEE.  

 
 
REFRIGERATOR 

• To keep the refrigeration system clear and working smoothly, you should check and 
vacuum the coils approximately every three (3) months. 

 
• Empty the drip pan located at the bottom when needed.  

 
 
GARBAGE DISPOSAL 

• In order to prevent the blades and mechanisms from breaking down, DO NOT 
UNDER ANY CIRCUMSTANCES THROW IN ANY OF THE FOLLOWING ITEMS: 

 
   1. Bones of any kind  6. Corn Shucks or Cobs 
   2. Egg Shells   7. Celery Strings 
   3. Raw meat and skin  8. Grease of any kind 
   4. Onion skins   9. Silverware or glass 
   5. Rice    10. Beans 
 
If any of these items are deposited in the garbage disposal and should cause it to break 
down, CHARGES TO REPAIR OR REPLACE WILL BE BILLED TO THE TENANT.  
 
Tip: If the garbage disposal stops working, press the reset button located underneath the unit. 
This should help to restart the mechanism. If this doesn’t work, contact our office during normal 
business hours, Monday-Friday 8:30 a.m. – 5 p.m. at 727-807-9395. 
 



 
 
PLUMBING 

• If there should be a MAJOR WATER LEAK, please shut off the main water line to the 
house and call for Emergency Service immediately. 

• Use a drain unclogging liquid like “Drano” once a month to cut down on plumbing 
repairs. PLEASE USE THIS METHOD FIRST BEFORE CALLING FOR SERVICE. 
 

• To avoid major clogging in the toilets, DO NOT THROW IN: 
1. Paper Towels 
2. Newspapers 
3. Food 
4. Cloth 
5. Small Objects (toys, etc.) 

       Simple unclogging that requires the use of a plunger is the tenant’s responsibility. 
 
THE COST OF THE SERVICE FEE FOR UNCLOGGING THE TOILETS WITH THESE 
ITEMS MENTIONED ABOVE WILL BE THE TENANT’S SOLE RESPONSIBILITY.  
 

 
TILES AND GROUT: 
Rinse your tile and grout areas daily to avoid mold and mildew that can damage your tiles. 
Furthermore, it your bathroom tiles have cracks or have fallen, please report it to property 
manager immediately to avoid further damage that may require major repair. 
 
 
RUGS / CARPETING: 
It is the tenant’s responsibility to clean and shampoo rugs/carpeting thoroughly at least every six 
months to avoid staining, ripping and odors. 
 
 
REPAIRS MAY ONLY BE DONE THROUGH OUR OFFICE 
Please call CHAMPIONS REAL ESTATE SERVICES, INC. during normal business hours: 
Monday – Friday, 8:30 a.m. – 5:30 p.m. (except holidays) at 727-807-9395. 
 
Saturday, Sunday, Holidays EMERGENCY SERVICE: garbage disposal, dishwasher, 
washer/dryer and stove repair are not considered an emergency, and not toilet clogging if you 
have more than one toilet. Please wait to call Monday-Friday for service. 
 
 

 
 

 
	



Para información en español, visite www.consumerfinance.gov/learnmore o escribe al 
Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552.

A Summary of Your Rights Under the Fair Credit Reporting Act

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairness, and 
privacy of information in the files of consumer reporting agencies. There are many types of 
consumer reporting agencies, including credit bureaus and specialty agencies (such as agencies 
that sell information about check writing histories, medical records, and rental history records). 
Here is a summary of your major rights under the FCRA. For more information, including 
information about additional rights, go to www.consumerfinance.gov/learnmore or write 
to: Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552.

• You must be told if information in your file has been used against you. Anyone who uses 
a credit report or another type of consumer report to deny your application for credit, 
insurance, or employment – or to take another adverse action against you – must tell you, and 
must give you the name, address, and phone number of the agency that provided the 
information.

• You have the right to know what is in your file. You may request and obtain all the 
information about you in the files of a consumer reporting agency (your "file disclosure"). 
You will be required to provide proper identification, which may include your Social 
Security number. In many cases, the disclosure will be free. You are entitled to a free file 
disclosure if:
• a person has taken adverse action against you because of information in your credit 

report;
• you are the victim of identity theft and place a fraud alert in your file;
• your file contains inaccurate information as a result of fraud;
• you are on public assistance;
• you are unemployed but expect to apply for employment within 60 days.

In addition, all consumers are entitled to one free disclosure every 12 months upon request 
from each nationwide credit bureau and from nationwide specialty consumer reporting 
agencies. See www.consumerfinance.gov/learnmore for additional information.

• You have the right to ask for a credit score. Credit scores are numerical summaries of 
your credit-worthiness based on information from credit bureaus. You may request a credit 
score from consumer reporting agencies that create scores or distribute scores used in 
residential real property loans, but you will have to pay for it. In some mortgage 
transactions, you will receive credit score information for free from the mortgage lender.

• You have the right to dispute incomplete or inaccurate information. If you identify 
information in your file that is incomplete or inaccurate, and report it to the consumer 
reporting agency, the agency must investigate unless your dispute is frivolous. See 
www.consumerfinance.gov/learnmore for an explanation of dispute procedures.



• Consumer reporting agencies must correct or delete inaccurate, incomplete, or 
unverifiable information. Inaccurate, incomplete or unverifiable information must be 
removed or corrected, usually within 30 days. However, a consumer reporting agency may 
continue to report information it has verified as accurate.

• Consumer reporting agencies may not report outdated negative information. In most 
cases, a consumer reporting agency may not report negative information that is more 
than seven years old, or bankruptcies that are more than 10 years old.

• Access to your file is limited. A consumer reporting agency may provide information about 
you only to people with a valid need -- usually to consider an application with a creditor, 
insurer, employer, landlord, or other business. The FCRA specifies those with a valid need 
for access.

• You must give your consent for reports to be provided to employers. A consumer 
reporting agency may not give out information about you to your employer, or a potential 
employer, without your written consent given to the employer. Written consent generally 
is not required in the trucking industry. For more information, go to 
www.consumerfinance.gov/learnmore. 

• You may limit "prescreened" offers of credit and insurance you get based on 
information in your credit report. Unsolicited "prescreened" offers for credit and 
insurance must include a toll-free phone number you can call if you choose to remove 
your name and address from the lists these offers are based on. You may opt out with the 
nationwide credit bureaus at 1-888-5-OPTOUT (1-888-567-8688).

• You may seek damages from violators. If a consumer reporting agency, or, in some cases, a 
user of consumer reports or a furnisher of information to a consumer reporting agency 
violates the FCRA, you may be able to sue in state or federal court.

• Identity theft victims and active duty military personnel have additional rights. For 
more information, visit www.consumerfinance.gov/learnmore. 

States may enforce the FCRA, and many states have their own consumer reporting laws. 
In some cases, you may have more rights under state law. For more information, contact 
your state or local consumer protection agency or your state Attorney General. For 
information about your federal rights, contact:

TYPE OF BUSINESS: CONTACT:
1.a. Banks, savings associations, and credit 
unions with total assets of over $10 billion 
and their affiliates

b. Such affiliates that are not banks, savings 
associations, or credit unions also should list,

a. Consumer Financial Protection Bureau
1700 G. Street N.W.
Washington, DC 20552

b. Federal Trade Commission: Consumer 
Response Center – FCRA



in addition to the CFPB: Washington, DC 20580
(877) 382-4357

2. To the extent not included in item 1 above:

a. National banks, federal savings associations, 
and federal branches and federal agencies of 
foreign banks

b. State member banks, branches and agencies 
of foreign banks (other than federal branches, 
federal agencies, and Insured State Branches 
of Foreign Banks), commercial lending 
companies owned or controlled by foreign 
banks, and organizations operating under 
section 25 or 25A of the Federal Reserve Act

c. Nonmember Insured Banks, Insured State 
Branches of Foreign Banks, and insured 
state savings associations

d. Federal Credit Unions

a. Office of the Comptroller of the Currency 
Customer Assistance Group
1301 McKinney Street, Suite 3450 
Houston, TX 77010-9050

b. Federal Reserve Consumer Help Center
P.O. Box. 1200
Minneapolis, MN 55480

c. FDIC Consumer Response Center 
1100 Walnut Street, Box #11
Kansas City, MO 64106

d. National Credit Union Administration 
Office of Consumer Protection (OCP) 
Division of Consumer Compliance and 
Outreach (DCCO)
1775 Duke Street
Alexandria, VA 22314

3. Air carriers Asst. General Counsel for Aviation 
Enforcement & Proceedings Aviation 
Consumer Protection Division 
Department of Transportation 1200 
New Jersey Avenue, S.E. 
Washington, DC 20423

4. Creditors Subject to the Surface 
Transportation Board

Office of Proceedings, Surface Transportation
Board
Department of Transportation
395 E Street, S.W.
Washington, DC 20423

5. Creditors Subject to the Packers and 
Stockyards Act, 1921

Nearest Packers and Stockyards 
Administration area supervisor

6. Small Business Investment Companies Associate Deputy Administrator for 
Capital Access
United States Small Business 
Administration 409 Third Street, S.W., 8th 
Floor Washington, DC 20549

7. Brokers and Dealers Securities and Exchange 
Commission 100 F Street, N.E.



 Washington, DC 20549
8. Federal Land Banks, Federal Lank Bank 
Associations, Federal Intermediate Credit 
Banks, and Production Credit Associations

Farm Credit Administration 
1501 Farm Credit Drive 
McLean, VA 22102-5090
FTC Regional Office for region in which 
the creditor operates or Federal Trade

9. Retailers, Finance Companies, and All Other 
Creditors Not Listed Above

Commission: Consumer Response Center –
FCRA
Washington, DC 20580
(877) 382-4357
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