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Albright College 
Is Hosting Two Professional Development
Workshops for Campus Security and Law Enforcement Officers, Administrators and Supervisors
Presented by
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Lee Struble,

President, WSM Trainers & Consultants
Tuesday, January 12, 2016
(8:00am – 2:30pm)

(Advanced Campus Security & Police Officer’s program) and/or
Wednesday, January 13, 2016 
(8:00am – 2:30pm)

(Campus Racial Diversity program)
Campus Center (South lounge) Albright College, Thirteen & Bern Streets, Reading, PA 15324
Lee Struble is President of WSM Trainers and Consultants (est. 1996). He recently retired after a 30-year career in higher education public safety (Nazareth College, Monroe Community College, Rochester Institute of Technology and St. John Fisher College). He is also a senior trainer for the National Crime Prevention Council (NCPC) and provides security assessment and consulting services to colleges and universities throughout the United States. Lee resides in Rochester, New York.
Advanced Campus Security & Police Officer Training program:
Tuesday, January 12, 2016 (8am – 2:30pm)

I. Customer Service; Providing Excellent Service in a Campus Setting

II. Effective Patrol Techniques and Report Writing

III. Positive Communications; Effective Communications in Crisis and Non-crisis Situations
IV. Emergency Preparedness and Threat Assessment
Campus Racial Diversity program (two instructors):
Wednesday, January 13, 2016 (8am – 2:30pm)

I. The Racial Diversity Challenge on College Campuses/The Changing Faces of America   
II. Mass Media and the Perpetuation of Negative Stereotypes in our Society

III. The Seven-Step “RECOVER” method of communication recovery

IV. Reducing Complaints and Building TRUST

V. Effective Communications & Customer Service in Higher Education

Dates: 
Tuesday, Jan. 12, 2016 (Advanced Officer program, 8am – 2:30pm) and/or
Wednesday, Jan. 13, 2016 (Racial Diversity program, 8am – 2:30pm) 

Location: 
Albright College – Campus Center (South Lounge)                                                                 (Thirteen & Bern Streets, Reading, PA 15324)
Meals:
on your own


Cost:
$100 per attendee; $75 per attendee if registering 5 or more from the same agency

Please make checks payable to WSM Trainers and Consultants and mail to:

WSM Trainers and Consultants, 9 Shannon Crescent, Spencerport, NY 14559

or credit card payment:

Card Type: ____________
Name on card: _______________________________

Billing address of card: ______________________________________________

Card #: ____ - ____ - ____ - ____
   3-digit Security Code: ______   Exp. Date: ______

College/University: 
______________________________________________

City/State:


______________________________________________

Contact Name/Phone:
________________________ Email: _________________

Name of Attendees: 

1. __________________ (1/12 or 1/13) 

6.__________________ (1/12 or 1/13)
2. __________________ (1/12 or 1/13) 
7.__________________ (1/12 or 1/13)

3. __________________ (1/12 or 1/13) 
8.__________________ (1/12 or 1/13)

4. __________________ (1/12 or 1/13) 
9.__________________ (1/12 or 1/13)

5. __________________ (1/12 or 1/13) 
10._________________ (1/12 or 1/13)

For more information, please contact Lee Struble @ lstruble@rochester.rr.com or 585-303-0533
WSM Trainer and Consultants since 1996
