
Cancellation/ No Show Policy 
 

 
  
 

To avoid any fee:​ You must cancel at least 3 hours prior to the 
class time. (It is an automatic cut off, so one minute after is late.) 
 
Late Cancel:​ A notification will pop up that you are about to be 
charged if you continue to cancel, this is only after the 3 hour cut 
off time. Penalty fee: $15 and you will lose your class you booked 
with if you are on a class package. 
 
No Show:​ This is if you do not show up or cancel a class you 
reserved. Penalty fee: $20 and you will lose your class you 
booked with if you are on class package. 
 
We hope everyone can arrive to all the classes they book, we are 
at such a limited capacity right now this is the only way to keep it 
fair for everyone to get a chance into the class and to be held 
accountable. 
 


