
Thomas Bramwell Outdoor Living LTD 

Terms & Conditions 

Privacy, security and confidentiality are important to TBOL. The following terms and conditions 

endeavor to make our web site a safe place to trade. You should understand that by using this web 

site you agree to the following terms and conditions. 

 

General 

Your contract is with Thomas Bramwell Outdoor Living LTD  

 

Description of Products 

Each product purchased is sold subject to its Product Description. We will take all reasonable care to 

ensure that all details, descriptions and prices of products appearing on the Website are correct at 

the time when the relevant information was entered onto the system. Although we aim to keep the 

Website as up to date as possible, the information, including Product Descriptions, appearing on this 

Website at a particular time may not always reflect the position at the exact moment you place an 

order. 

 

Delivery 

TBOL aims to dispatch all "non bespoke" orders within 10 weeks ( if not held in stock) of 

confirmation that your order has been accepted and the deposit has been paid "Bespoke" items will 

be delivered within approximately 12-14 weeks of confirmation. Thomas Bramwell Outdoor Living 

Ltd. cannot be held responsible for delays due to shipping conditions or weather influences. 

For Bespoke orders of ECO furniture range orders are up to 10-12 weeks from confirmation that 

your order has been accepted, although on some occasions it has been 6 weeks. 

In the event that an item is out of stock, we will notify you of the delay and dispatch it as soon as it 

arrives. 

In the event that an order contains both "bespoke" and "non-bespoke" items, we will usually 

dispatch all items together as one delivery. 

A statutory cooling off period of 7 days applies to all orders in accordance with The Consumer 

Protection (Distance Selling) Regulations 2000. 

The prices shown on our Retail website (Tom-b) include home delivery anywhere within mainland 

Britain. Large or heavy items are transported directly to your home by trained furniture delivery 

staff. Smaller items may be delivered by a parcel service. Please contact us for delivery to Northern 

Ireland, Isle of Man, Isle of Wight, Scottish Highlands and Islands and Channel Islands. We will deliver 

free to a nominated mainland GB address e.g. a port, onward shipping from that point is the 

responsibility of the customer. 

 



Trade customers will be charged an additional delivery cost and that charge will be quoted 

accordingly to area of delivery 

We only deliver through a ground floor or basement entrance and go up to a second floor level. We 

cannot deliver above this level unless there is suitable lift access. If you require a special delivery, 

any extra charges are to be paid by you, the customer. We sell some large and heavy products that 

on health and safety grounds require more than a two man delivery - we will call you to advise you 

of any extra cost involved in delivering before your order is processed.  

If we attempt to make a delivery on the delivery date/timeslot that you have accepted and no one is 

present to receive the goods, necessitating a repeat delivery, you will incur a repeat delivery charge 

of £75, which must be paid prior to the redelivery, even if the original delivery was free of charge. 

This repeat delivery charge will also apply if you cancel an agreed delivery date/timeslot less than 

two working days prior to the agreed date. 

 

Signing for Your Goods & Free Insurance Conditions 

We give you free insurance on all goods so you can order with confidence. However, for free 

insurance you MUST inspect your goods BEFORE you sign for them. Delivery personnel are obliged to 

wait up to ten minutes for you to inspect your delivery. Take care when opening packages or boxes 

so as not to damage the goods. Cushions and Pads are plastic wrapped for protection and can 

usually be inspected without opening. We take great care in packaging your goods and they should 

arrive in perfect and hygienic condition. 

In the unlikely event of any damaged goods, for free insurance you must sign 'damaged' on your 

drivers delivery note and contact us immediately. 

 

Customs 

If your delivery address is outside the United Kingdom, you may be subject to import duties and/or 

taxes. You understand that any and all charges of this nature will be borne by you. 

TBOL may supply a Customs Label containing a brief description, and a valuation of the parcel's 

contents. 

 

Data Protection 

We reserve the right to keep all customer details on Thomas Bramwell Outdoor living Ltd., ordering 

system and a paper copy of your details at our Head Office until such a time we deem it suitable to 

destroy them. We will take all reasonable steps to ensure all information remains confidential. 

 

Furniture measurements 

The dimensions given are written for your guidance. Before ordering, please ensure that there is 

adequate room to take the furniture through any doorways and windows, taking note of any 

restricted passageways, stairs and awkward turns. 



 

 

Our Guarantee 

Every care has been taken to ensure that the descriptions and specifications are correct at the time 

of going online. However, while the colour reproduction is a close representation, a very slight 

variation in the actual goods may occur. A large majority of our products are made using natural 

materials so small imperfections should not be seen as faults. 

This is in addition to your statutory rights. 

 

Payment 

All Trade and contract prices are exclusive of VAT (where applicable) at the current rates and are 

correct at the time of entering the information onto the system. The total cost of your order is the 

price of the products ordered plus delivery. 

The Retail prices include VAT. 

 

Refusal of Transaction 

We reserve the right to withdraw any products from this Website at any time and/or remove or edit 

any materials or content on this Website. We may refuse to process a transaction for any reason or 

refuse service to anyone at any time at 

our sole discretion. We will not be liable to you or any third party by reason of our withdrawing any 

product from this Website whether or not that product has been sold, removing or editing any 

materials or content on the Website, refusing to process a transaction or unwinding or suspending 

any transaction after processing has begun. 

To be eligible to purchase products on this Website and lawfully enter into and form contracts on 

this Website under English law you must: 

Register by providing your real name, phone number, email address, payment details and other 

requested information Be over 18 years of age 

Stipulate a delivery address in the United Kingdom. Please note that PO Box numbers, hotels and 

accommodation addresses are not acceptable 

Possess a valid credit or debit card issued by a bank acceptable to us 

By making an offer to buy a product, you specifically authorise us to transmit information (including 

any updated information) or to obtain information about you from third parties from time to time, 

including but not limited to, your debit or credit card number or credit reports, to authenticate your 

identity, to validate your credit card, to obtain an initial credit card authorisation and to authorise 

individual 

 

Backorders 



Any items not in stock at the time of first dispatch date will be put on back-order. We will inform the 

customer of this. Once back-order items have been received we will contact the customer to make 

sure the items are still required prior to dispatch. 

 

Variations 

We may amend these terms and conditions from time to time, and post the new version on the 

website. When we do so, we will mention the fact on our home page www.thomasbramwell.com. All 

purchases from the date of posting onwards will be governed by that new version. 

 

 

Liability 

TBOL attempts to ensure that the information available on the website at any one time is true and 

accurate but cannot guarantee that it will be error-free. 

TBOL does not make any warranty that the website is free from infection by viruses, trojans, worms 

or anything else that may have destructive properties. 

TBOL does not accept liability for any errors and omissions and reserves the right to change 

information, specifications and descriptions of listed goods, products and services. 

TBOL will do its best to correct errors and omissions as quickly as practicable after being notified of 

them. 

TBOL makes no representations about the fitness for a particular purpose of any of the products or 

services available on this website. 

TBOL does not accept liability for any indirect or consequential loss arising out of the use of the 

website or for any products or services purchased from the website. 

TBOL will only be liable for direct loss (save in the case of death or personal injury in respect This 

Liability section applies only to the extent permitted by law. 

These terms and conditions contain the entire agreement between you and TBOL relating to your 

purchase. You are responsible for reading all information in these terms and conditions fully. If any 

of these terms are held to be invalid or unenforceable, those terms will be struck out and the other 

terms remain. 

All material and software Copyright ©2011. All rights reserved. It is strictly prohibited to copy, 

republish or redistribute any of the material and software contained in the TBOL site. 

 

Law 

Every purchase you make shall be deemed performed in England. These Terms and Conditions shall 

be governed, construed and interpreted in accordance with the laws of England and Wales. 

 

The Registered Company address of Thomas Bramwell Outdoor Living ltd. is: 



 63 Castle Road Southsea Portsmouth 

Company registration number: 8520197 

Thomas Bramwell Outdoor Living ltd 

Po Box 787 Chichester Po20 4AX 

01243 605772 

www.thomasbramwell.com 


