
                                

 

LOSING A LOVED ONE 

There are so many different circumstances when you lose a loved one, Mclean’s funeral 

services can help guide you and help you during this difficult time. 

When you contact Mclean’s you will speak to our experienced qualified funeral director, 

even when you contact us out of hours, the funeral director you speak to will be the one 

who looks after you throughout this difficult time. Your funeral director will guide you and 

help make all the necessary arrangements required. 

When someone passes away at home?  

The first person you should contact when a loved one passes away at home is your family 

GP, they will normally call to the house and if they are satisfied by the cause of death, you 

should then contact Mclean’s and we will take your loved one into our care. The GP will 

issue the death certificate called the (form 11), which can normally be collected from the 

doctors surgery the following day. At this point advise the doctor if a cremation is desired. 

When someone passes away in hospital or care home? 

When someone passes away in a hospital or a care home, you would normally be dealing 

with the nurse in charge. The nurse will make the necessary arrangements for the doctor to 

issue the death certificate (form 11). At this point you should advise the hospital or care 

home if a cremation is desired as the doctor will have to arrange for additional cremation 

forms to be completed to ensure there are no delays, you should then contact Mclean’s 

who will require details of the person who has passed away and also contact details from 

the person making the funeral arrangements. you can contact us even if you do not have 

the death certificate. 

When someone passes away unexpectedly? 

When a loved on passes away unexpectedly it is normal for the procurator fiscal to be 

informed. The procurator fiscal will make inquiries into the cause of death and in some 

cases may decide to carry out a post-mortem examination to find the cause of death, when 

the procurator fiscal is satisfied they will give permission to issue the death certificate (form 

11) and authority to cremate (form E1) if required. 


