
 
 

Landlords Frequently asked questions and answers 
 

 How much will it cost me to let my property? 

 Who will conduct viewings on my property and when will they occur? 

 Do I need to be present for viewings? 

 What is an EPC and how long will it be valid? 

 What are the Carbon Monoxide and Smoke Alarm Requirements? 

 How much will it cost to have my property managed? 

 How much is the tenant's deposit and what happens to it? 

 How much does an inventory cost and who is responsible for organising this? 

 How long does it take to receive my rent once paid by the tenant? 

 

How much will it cost me to let my property? 
The costs involved in letting your property consist of: 

 

Energy Performance Certificate 

An EPC, must be made available free of charge to prospective tenants at the earliest 

opportunity. Check if your estate agent can arrange for an EPC to be carried out on your 

behalf. Northgates can arrange this on your behalf. 

 

Schedule of Condition and check-in report 

A schedule of condition and check-in report should be organised before a tenant moves in. 

Ask your agent if they can arrange this on your behalf or provide an estimate. Northgates 

will compile a schedule of condition on your behalf though must not be confused with a full 

inventory, which are far more detailed. Costs depend on the size of the property. 

 

Agents commission 

Your agents commission fee which is usually payable when a tenant enters into an 

agreement to let the property. This is charged as a percentage of the agreed rental price. 

Northgates is not VAT registered. 

 

Who will conduct viewings on my property and when will they occur? 
Your agent should accompany all viewings during their opening hours. 
 

Do I need to be present for viewings? 
If your agent accompanies all viewings and has the keys to your property then your 
presence is not required. 

It is worth noting that tenants often feel more relaxed when the owner is not present. 

What is an EPC and how long will it be valid? 
An EPC (Energy Performance Certificate) measures the energy efficiency of a property using 

a scale of A-G and is valid for 10 years. 

https://www.gov.uk/buy-sell-your-home/energy-performance-certificates


 

It is a legal requirement for landlords to have a valid EPC before their property is let. 

Northgates can arrange an EPC for you. 

 

What are the Carbon Monoxide and Smoke Alarm Requirements? 

Regulations require both smoke alarms and carbon monoxide alarms to be installed in 

rented residential accommodation. The Regulations apply both to houses and flats. Ideally it 

should be a hard wired alarm system. It can, however, be a single stand alone alarm. We 

recommend you fit ten year long life non-tamper proof alarms, otherwise there is a problem 

of batteries being taken out and not being replaced. Likewise, when the premises are 

occupied under a tenancy a carbon monoxide alarm must be provided by the landlord in any 

room in premises which contains a solid fuel burning combustion appliance and includes gas 
appliances, any kind of wood burning stove or an open coal fire.  

Northgates can arrange the installation of these alarms for you. 

How much will it cost to have my property managed? 
Your agent’s fully managed service will be charged as a percentage of the rental price 

(Northgates is not VAT registered) and payable from each rental payment received 

throughout the tenancy. Refer to the Fees for Landlords for an outline of the services 

provided and the corresponding fee. 

 
How much is the tenant's deposit and what happens to it? 
Typically this is one month to six weeks' rent and is payable upon the signing of the 

Tenancy Agreement. The deposit should then be registered with a tenancy deposit 
protection scheme within 14 days. 

The deposit is held by the Deposit Protection Service (DPS) and Northgates is a stakeholder. 

At the end of the tenancy Northgates with the landlord’s authority and the tenant agree how 

the deposit is repaid, both notifies The DPS and the deposit is returned in 5 calendar days. 

 

How much does an inventory cost and who is responsible for 

organising this? 
Prices vary depending on the size of your property, however, your agent should be able to 

organise an inventory on your behalf. 

 

Northgates does compile a schedule of condition as part the administration charge but can 

provide an estimate to carry an inventory for you 

 

How long does it take to receive my rent once paid by the tenant? 
You should receive your rent by standing order on the rental due date each month. The due 

date is typically, although not always, the date on which the tenant moved in. 
 

http://www.foxtons.co.uk/landlord/rental_epcs.html
http://www.foxtons.co.uk/landlord/rental_epcs.html

