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3/6/20 

Rainbow Kids Clinic takes the health and safety of our patients and staff seriously.  In response to the 

recent Coronavirus outbreak, we wanted to address certain percautions, recommendations, and 

information to aid in minimizing chances of contracting not just the COVID-19, but any similar virus(s) 

and/or bacterial infections. 

 

Prevention is the best way to protect you and your family from possibly illness.  By removing the possiblity 

of coming in contact with any illness, you remove the possibility of getting sick.  Best practices of 

prevention are: 

 

• Washing your hands for at least 20 seconds and thoroughly to remove any dirt/bacteria/virus that 

are on the skin.  If unable to wash hands then an alcohol based sanitizer (60-90%) is a good 

alternative.   

• Cover your mouth and nose with a tissue when sneezing or coughing.  Throw tissue into the trash 

can and wash your hands afterwards 

• Avoid touching eyes, mouth, or nose with unwashed hands 

• Keep child home if sick and limit access of visitors 

• Avoid others that are sick 

• Avoid traveling to high risk areas.  You can check for up to date information on the CDC website 

• Disinfect/sanitize areas that are touched frequently (door knobs, keyboards, cell phones, etc.) 

 

Although the COVID-19 is scary, the chances of testing positive with it is very low.  The chances of 

contracting influenza is so much higher because you need to be in contact with someone who has the 

virus to get the virus.  The Tennessee Department of Health is prepared for new viruses/outbreaks.  Be 

aware that there are numerous protocols for multiple locations and situations to include schools, reaching 

small knit communities, hospitals, long term care facilities, etc.  At this time there is no vaccine for COVID-

19.  Rainbow Kids Clinic takes every patient’s symptoms and risks into consideration in deciding testing 

and care.  We will be deligent with keeping up to date as new information arrives and hope that some of 

this information will ease your mind.  For more information you can visit the CDC website, 

https://www.cdc.gov/coronavirus/index.html, and they update frequently.  The Department of Health 

launched a Tennessee Coronavirus Public Information Line to ask questions.  The number is 877-857-2945 

and is available daily from 10 a.m to 10 p.m central time.  As always you may contact us with any 

questions or concerns.   

 

Sincerely, 

 

 

Jennifer Marchisio, CMA 

Compliance Coordinator 

 

 

https://www.cdc.gov/coronavirus/index.html
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3/12/20  

I am writing this to the parents and patients of our clinic.  As you know, 

we are very likely to see a large number of coronavirus (COVID-19) 

infections in our community.  Luckily, data from China shows that 

children tend to get mild symptoms with these infections and generally 

recover without complications.  We still need to be prepared and prevent 

the spread of COVID-19 to children and through them to the elderly in 

our community.  RKC has the following procedures in place to achieve 

these goals: 

1. All children with symptoms of fever, cough, and shortness of 

breath will be screened per CDC guidelines on the phone and/or at 

check-in. 

2. We will not accept walk-in patients. 

3. If the initial screen is suspicious for COVID-19, patients will be 

directed to the back of our building and will be seen in designated 

exam rooms. 

4. Staff will follow strict infection control measures. 

5. Since the situation we are facing is unprecedented and changing 

rapidly, we will continue to provide updates at this site. 

 

Sincerely, 

 

Satish Prabhu, MD 

 Medical Director 
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Coronavirus (COVID-19) Procedure Update 

3/16/2020 

This is an update on the procedures we have decided to implement at RKC to 

provide care or our suspected COVID-19 patients. 

1. All children who have an appointment for a sick visit will be seen at the 

lower level of our office building.  When the appointment is scheduled, 

parents/guardians will be asked to park in the spaces at the back of the 

building and call our office while sitting the car.  Check-in will be done over 

the phone.  Medical assistants and Providers may come to your car to assess 

your child and do testing. 

2. Children who have an appointment for a well-child check, injuries, 

newborns, and those with non-respiratory symptoms, will be seen at the 

upper level.  Parents of such children will park at the upper level and enter 

through the double doors as usual. 

3. Those that have appointments with Mental Health Cooperative will park at 

the upper level and will take the elevator to the second floor to check in at 

the desk downstairs as usual.  Please be aware that if the child with 

appointment or whomever is accompanying child, is having fever, cough, 

shortness of breath, or recent travel, MHC is asking for these patients to 

reschedule and will not be seen that day.  It would be in everyone’s best 

interest in this case to contact RKC for further instructions regarding our 

patient’s health. 

 

 

Satish Prabhu, MD 

Medical Director 
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3/16/2020 

Testing for COVID-19 Options 

 

When testing is considered necessary by your provider: 

 

a) We will obtain a swab and send it to Quest laboratory.  Turn-around time for 

test results at present is 2-3 days but this may change. 

 

b) There is another company called Diatherix which has informed us that they 

will be able to offer the test within the next few days and there is a 

turnaround time of 24 hours. 

 

c) The Tennessee state lab in Nashville informs us that they will do the test 

only for a selected number of patients such as those exposed to a confirmed 

case of COVID-19 and those at high risk, i.e. immunocompromised 

children.  Testing would be free for such children and turnaround time is 1-2 

days. 

 

We will continue to monitor the situation.   

 

Satish Prabhu, MD 

Medical Director 
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3/18/20                                    Update 

 

1. COVID-19 testing:  We can now do the testing through a company 

called Diatherix and the turnaround time is only 24 hours. 

2. I just want our patients to know that we have been separating our 

sick patient completely from well patients by doing all well-child 

checkups at the upper level of our building and all sick visits at the 

lower level. 

3. When a patient is brought to the upper level for a well checkup, 

we will make sure neither child nor parent have any symptoms of 

illness before we take them back. 

4. I would like the parents in our practice to have the confidence 

that Rainbow Kids Clinic is doing everything possible to protect 

their children and therefore not cancel appointments for well-

child checkups. 

 

 

 

Dr. Satish Prabhu 

Medical Director 
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3/24/20           Update 

Reducing your child’s exposure to patients with coronavirus (COVID-19) 

1. Tele-visits:  We now offer tele-visits for some visit types.  This technology gives you the 

ability to use your smart phone (either iPhone or Android) to complete a visit from the 

comfort of your home.  You will be able to speak to and see your provider on your 

screen.  We hope to complete many visit types this way, but not all. 

2. When we do ask you to come to the office: 

a. We need you to park at the back of the building. 

b. We will try to test and evaluate at your vehicle. 

3. We may need to take some patients inside to an exam room. 

a. We rotate the exam rooms to minimize the use of the same rooms for multiple 

patients. 

b. We have completely isolated the lower level of our building.  Only a few staff 

members work and stay at the lower level.  Staff working at the upper level are 

not allowed to go to this area. 

We have been testing our patients for COVID-19 when they present with fever, sore throat, 

cough, and shortness of breath.  So far, all tests (approx. 50) have been negative.  Any employee 

with possible exposure will be quarantined per guidelines published by the TN Dept of Health. 

With this update, I wanted to reassure our patients and parents that we are taking all precautions 

to keep our patients and our staff from getting infected.  Please remember that we do all well-

child checks at the upper level of the building.  Our plan at present is to do well-child checkups 

only for those children that require essential immunizations, such as infants during the first 15 

months of life.  

 

Thank you, 

 

Dr. Satish Prabhu 

Medical Director 
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4/30/20 

Dear Parents, 

I am writing this letter to update you on the COVID-19 situation and to let you know how Rainbow Kids 
Clinic would like to proceed during the next several months. As you well know, Tennessee has not been 
affected badly compared to several other states. While it is important to maintain social distancing to 
reduce the spread of this virus in our community, it is also necessary for children to get their physicals 
and immunizations. At Rainbow Kids Clinic, we have taken several proactive steps to reduce the risk of 
exposure to COVID-19 to patients and staff alike. This allows us to continue to see children of all ages 
for their routine physicals. Here are some of the things we have implemented. 

1. For more than a month, we have been completely separating sick patients from children who come in for 
well-child checkups.  Rainbow Kids Clinic is in a unique position to implement this idea due to our 
building being in tw0 levels.  The upper level has been designated for well-child checkups only and the 
lower level is for sick patients.  There are separate entrances to these two areas of the clinic. 

2. Nurses, doctors, and other staff who work at one level of the building are not allowed to enter the other 
level for the entire week.  All staff take part in weekly rotations and work in different levels of the 
building. 

3. Employees are tested for COVID-19 prior to their scheduled work week on Friday.  We get these results 
24 hours later and any employee who tests positive will not be allowed to work in the clinic.  Risk of 
exposure to patients from our staff is minimized by following this protocol.  We plan to continue this 
until the COVID-19 transmission in our community is contained. 

4. Many staff members work from home to reduce the number of bodies in the clinic.  Our schedulers are 
allowed to take their office telephone sets with them and can schedule appointments from their homes. 

5. Full personal protective equipment is used while seeing sick patients at the lower level.  Mask and gloves 
are worn by all staff while seeing children for their well-child checkups at the upper level.  We also 
request parent and child (ages 3 and older) to wear masks prior to entry into our building. 

6. Front doors of the office are closed during office hours and the parents are asked to call the office once 
they reach the parking lot for the appointment.  When your room is ready, the medical assistant will 
escort you directly to the examination room.  No patient will wait in the waiting room area.   

7. All staff members are trained to disinfect examination rooms and key areas of the building.  Frequent 
hand washing or use of hand sanitizer is also practiced. 

8. We are doing televisits for certain types of appointments such as ADHD follow-ups, asthma follow-ups, 
rashes, etc. 

9. For all appointments, we ask that only one adult (parent or guardian) accompanies the child.  Please do 
not bring siblings either. 

I want to reassure you that our first priority at Rainbow Kids Clinic is the safety of our patients, 
parents, and also our staff.  Please feel free to contact us if you have any questions on 931-553-6666. 

Best wishes, 

Satish Prabhu, MB BS, MD 
Medical director  
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Face Covering Required 
Face coverings helps protect you and others. 

Rainbow Kids Clinic is asking to limit those that enter the building to 

ONE parent/caregiver. We will screen all those who enter the building 

by checking temperatures and asking the following questions: 

1. Have you been close contact with a confirmed case of 

COVID-19 in the past 14 days? (if yes, let us know if you are 

a healthcare worker, first responder, etc.) 

2. Are you experiencing a cough, shortness of breath, or sore 

throat? 

3. Have you had a fever in the last 48 hours? 

4. Have you been tested for COVID-19 and are waiting for 

results? If yes, then are you experiencing any symptoms that 

may be related to COVID-19? (This may not be limited to 

the above symptoms) 

If yes to any of these questions, you will not be allowed to enter the 

building unless approved by the provider the child is seeing or Dr. 

Prabhu. 

We are committed to the Tennessee Pledge and to help protect the health 

of our patients and employees. 

  Thank you        
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We are now allowing entrance into the top floor 

of the building for ONLY  

individuals. 

We ask that everyone that is not in the same household 

properly distance themselves. >6ft, if possible. 

 

We will still be following the previous guidelines:  

• Face covering required for ages 3 and over to cover 

nose and mouth (please continue to wear these for the 

entire time you are within the clinic to include inside the 

patient rooms) 

• Screening questions to be answered 

• Temperature checks 

• Only one accompanying child 

 

 

Those that chose not to follow these directions may be 

asked to leave, wait in their vehicle, or be rescheduled. 

 

 

Thank you from the RKC staff 
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Are you sick? 

 

The top floor is only for well/non-

sick individuals. If you are 

scheduled for a sick visit then 

please park around the back side 

of the building, remain in your 

vehicle, and call to check in. One 

of our staff will give you further 

instructions after you check in. 

 

Thank you 
 


