
 

Balconie Street, Evanton. IV16 9UN 

Tel: 01349 830917 Web: www.blackrockscotland.com e-mail: blackrockholidays@gmail.com 

VAT No: 296627314 

MISTRAL WELCOME PACK. 

Some Useful information about this holiday home: 

The hot water is automatic so you need only turn on the tap and a few seconds 

later constant hot water will follow. 

The shower has a thermostatic valve which you can adjust for different hot 

water settings. 

The caravan is equipped with central heating. Please do not adjust the radiator 

valves. 

The boiler is located in the cupboard by the exterior door. The boiler is set to 

hot water only. When you want to put the central heating on turn the mode 

switch on the left to water and radiator. Do not touch the temperature dials 

for hot water and central heating. There is a room thermostat for the central 

heating in the lounge area of the caravan set to 20 degrees. Please do not 

adjust this temperature. 

There is additional heating in the lounge area in the form of an electric fire. All 

switches for the fire are on the top right hand side of it: left switch is the light, 

middle switch is the fan, bottom switch is the on/off switch.  

Reception will not be manned this season. If you require assistance or 

information please phone 01349 830917. 

Can you vacate this holiday home by 10am please and remember to leave 

windows open, strip bed and contact us to let us know that your party are all 

well.  
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Some information that may be of interest to you: 

Enjoy walks? There are up to 19 different walks around Evanton as well as 

forest walks accessed from the caravan park by the tent/ camping pod area. 

Two of the most popular are the Black Rock Gorge in the above mentioned 

forest which is about a 3 mile round trip and the famous Fyrish Monument 

which you can see on the top of the adjacent hill which is about 8 miles from 

the caravan park, but you can drive the 6 miles, then park and walk the last 2 

miles. The views are spectacular on a clear day. 

There is a local Co-op in the village which at the moment is open from 7am – 

8pm. There is a cashline machine on the wall outside. 

Tesco’s/ Lidl’s are in Dingwall approximately 6 miles away. 

Morrison’s/ Co-op/ Lidl’s are in Alness approximately 4 miles away. 

Alness is a lovely small village with lots of unusual shops, cafes and restaurants. 

It wins many awards for its flower displays. 

For major shopping Inverness is only 20 miles away. 

There will be a box for recycling glass jars/ bottles on your decking. Please 

wash out before recycling. 

 

Useful phone numbers: 

Doctor: Robertson Health Centre, Alness. 01349 882229 

Dentist: McIntyre, Corbett & Associates, Dingwall. 01349 863127 

Vet: Easter Ross Vets, Alness/ Invergordon 01349 884777 

Taxi: Alan’s Taxis, Alness. 01349 880000 

Florist: Victoriana’s, Alness. 01349 884812 

Hairdresser: Sccizzors, Evanton. 01349 830400 

Chinese takeaway: 88, Alness. 01349 883366 

Indian takeaway: The Balti Cottage, Alness. 01349 882604 

Police: 101 

NHS 24: 111 



Emergency services: 999 

Test & Protect: 0800 028 2816 / NHSinform.scot/test-and-protect       

 

 

 

 

 

 


