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I, Stephen W. Robertson, Commissioner of the Indiana Department of Insurance,

pursuant to Indiana Code § 27-1-1-1, do hereby issue an Examination Warrant of Unique

Insurance Company ("Unique"). Pursuant to Indiana Code § 27-1-3.1-1 et seq., the

Commissioner does hereby appoint Ingardus, LLC as examiner, to perform a targeted

market conduct examination ("Examination") of the following company authorized to

conduct the business of insurance in the State of Indiana as a non-resident property and

casualty insurance company:

UNIQUE INSURANCE COMPANY
42451*: Khox

The Examination shall be to determine whether Unique:

1) Failed to properly process claims in violation of Indiana's Unfair Claims

Settlement Practices Act found in Indiana Code § 27-4-1-4.5;

2) Failed to adequately and timely respond to complaints in violation of Indiana

Code § 27-4-1-5.6;

3) Violated Indiana Code § 27-4-1-1 et seq. ; or
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4) Violated any other of the insurance laws in the State of Indiana.

Although the scope of this Examination is limited, the Commissioner reserves the right to

expand this Examination.

As provided in Indiana Code § 27-1-3.l-9(d), the expenses of the Examination

shall be borne by Unique. Additionally, Indiana Code § 27-l-3.1-9(b) states that Unique

must provide access to its files and records. The Department interprets this statute to

specifically include the preservation and retention of all paper files and electronically

stored information that is related to tins matter or within the scope period of the

examination. Failure to take adequate steps to collect and preserve mis information,

including electronic data could result in additional administrative action.

The Examination review period is from July 1, 2010 through August 31, 2012.

This Examination shall commence thirty (30) days after receipt of this Examination

Warrant.

IN WITNESS WHEREOF, I have hereunto subscribed my name at the City of

ft)
Indianapolis, Indiana on this H day of UV&OWJ*' 2012.

_ J_
Stephe% W. Robertson, Commissioner!)!
Indiana Department of Insurance
311 West Washington Street, Suite 103
Indianapolis, Indiana 46204

Distribution:
DebraM. Webb
Michael F.Mullen
INDIANA DEPARTMENT OF INSURANCE
311 W. Washington Street, Suite 103
Indianapolis, IN 46204

Maria Marinov
UNIQUE INSURANCE COMPANY
4245 N. Knox
Chicago, IL 60641


