
Your Cancellation Rights and Refunds + Privacy Policy
You may cancel your agreement at any time and Refunds will be made for any services not supplied, you will however be 
liable for payment of any services , repairs or boiler service that have already been carried out.
McRoberts Heating use the latest encryption technology to keep your personal information safe. Your order information, 
including your name, address, and credit card number, is encrypted and stored on a secure server for maximum security. 
Your credit card and billing information cannot be intercepted as it travels to our ordering system and it is stored in a 
location not accessible via the Internet.

In the extremely unlikely event that you are subject to fraudulent charges, remember to first notify your credit card 
provider in accordance with its reporting rules and procedures. If, for whatever reason, you are held responsible for this 
amount, McRoberts Heating  will cover the liability for you, as long as the unauthorized use of your credit card resulted 
through no fault of your own from purchases made from McRoberts Heating while using our secure word pay server.
We are committed to protecting your privacy.

We will only use the information that we collect about you lawfully (in accordance with the Data Protection Act 1998).
We collect information about you for 2 reasons: firstly, to process your order and second, to provide you with the best 
possible service.

We will not e-mail you in the future unless you have given us your consent.
We will give you the chance to refuse any marketing email from us or from another trader in the future.

The type of information we will collect about you includes
0 your name
0 address
0 phone number
0 email address
0 credit/debit card details

We will never collect sensitive information about you without your explicit consent. The information we hold will be 
accurate and up to date. You can check the information that we hold about you by emailing us.
If you find any inaccuracies we will delete or correct it promptly.

The personal information which we hold will be held securely in accordance with our internal security policy and the 
law.
If we intend to transfer your information outside the EEA (European Economic Area) we will always obtain your consent 
first.
We may use technology to track the patterns of behaviour of visitors to our site. This can include using a "cookie" which 
would be stored on your browser. You can usually modify your browser to prevent this happening.
The information collected in this way can be used to identify you unless you modify your browser settings. If you have 
any questions/comments about privacy, you should contact us.


