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CONCRETE, INC.

Arco Concrete, Inc Manufacturer’s Warranty

Arco Concrete, Inc warrants its manufactured and supplied architectural precast products for a period of
1 year from date of purchase against any manufacturer’s defects. Manufacturer’s defects are defects
resulting in unintended production errors. Arco Concrete, Inc does not warrant the following:

o Damage caused by or during installation.

e Imperfections commonly found in concrete products, such as exposed aggregates, small chips, or
shrinkage cracks and varying surface textures.

o Damage caused by intentional abuse including; abnormal wear and tear, such as surface stains,
erosion from water, damage from equipment, damage caused by forceful impact.

e Product exposed to deicing salts or other chemical agents.

Efflorescence. Efflorescence is a natural occurrence in concrete products and usually washes or

wears off over time.

Shade variations between products, samples or photographs.

Use of product beyond applications for which it is intended.

Damage due to intentional modification.

Design and/or acceptance of design, finish, color, etc.

Arco Concrete, Inc’s warranty is limited to the cost of product replacement and does not include any
other associated costs including but not limited to delivery, cost of labor, chargebacks, and any other
installation costs.

It is the responsibility of the customer to provide proof of purchase and supporting evidence of valid
warranty claim. It is at the sole and absolute discretion of Arco Concrete, Inc to determine claim
acceptance.

There are no implied warranties or warranties of fitness beyond this Manufacturer’s warranty. Arco
Concrete, Inc excludes any liability for lost profit any other indirect, special or consequential damages.
Arco Concrete, Inc excludes any liability or warranty for misuse or misapplication of products. The
remedies contained herein are the only remedies available for breach of this warranty.

This warranty extends only to the original purchaser and is non-transferrable.




