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Health Club

Background  
A fast-growing, international health club chain with 
thousands of employees. In order to stay at the top 
of their industry, the customer needed to guarantee 
the safety of their data while maintaining the 
convenience for their customers. In addition, data 
connectivity for their network infrastructure and their 
numerous exercise equipment was essential.  They 
were in need of a PCI program that would allow 
them to remain compliant across all locations and to 
easily produce reporting on each club.  

Pain Points 
The customer was missing data security measures. 
They understood how the lack of security could 
impede their growth and lose their standing at the 
top of the health club industry. Since this fell within a 
legal operations and IT arena, the customer sought 
a consulting team to help them.

Opportunity  
After C2XCEL applied their 3-step process, we 
realized the customer needed data security, a 
network overhaul and the ability to reduce voice 
services. 

Solution  
C2XCEL recommended a PCI program that created 
a secure atmosphere across all club locations. This 
program provided data protection and allowed the 
customer to expand their employee training program 
to include PCI and data security. C2XCEL also 
recommended a solution for the customer’s network 
backbone that allowed their IT staff ease in dealing 
with concerns and metrics.

Growth 
The customer is able to train staff quickly which 
will guarantee the data security of their customer’s 
information. They are able to pull metrics from each 
club location easily to document PCI compliance. 
The cookie cutter solution allows for easy 
deployment when new clubs are opened. At the 
end of the day, the recommendations allow the 
customer to excel in their industry.
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